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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
DQU\A.\ Emarat [ O 4 ¢/ 5S4 Eppco / Enoc / b Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
N ] " o=
2601 [Sacn ool |Saxa_ aoo\ e EIEE
Gender Height Bulit __ [Spectacles Beard | Mustache] Ethnic Groups
M ] F |TIMJ]S |T IM]JF JYes[No]Yes]|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROROOOOEONOROR E O O O O
EMIRATE ";:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’::v"aﬁ" Ajman Kﬁgism‘:h Fujairah
O O O O O u O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2618 ] olt | ol [2ojoo] o]z | o3 b3uaci=a
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O O O vst | O O O O O O
1. APPROACH AND CLEANLINESS AdUatll g ol By 1
Scores Critical Areas Tl ol Jaash
1. Was there proper sign to the Car Wash ~ YES A e dakia o AVl daual 43Y s cilS da
bay? Nno O v Sl jlualt
0 e Aadas Lo daaie
2. Was the Car Wash area clean and tidy? ~ YES X p e 3 uUL“L:J‘,,: Ly ,Eu\f‘d“ 2
4 require comment when marked ‘No’ G‘»“‘J‘] S A 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS SAg ) eASEN g cua A2
Scores Critical Areas Ll c¥laall Jatailt
‘o il gall ol g 3 5als ol elia S
3. Was there any delay in approaching YES D pad s i e ‘ULJJ‘A 3
customers? require comment when o W ma
5 marked ‘Yes' sl oa s Mpad" A Y S S
NO y
4. Were you greeted in a friendly manner ves X au . R ; ot o
(pleasant feeling)? no [10¥ ¢ (g e sbly) 30548 hay s il 2T 4
5 If no, please dgscribe behavior: Was it Chuah OIS Ja b gall Slglu Caia gy W8 el Y 1 5
arrogant, without any expression, normal $LE e bl (e a5 b
etc....? .
YEs Kl .
5a. Did the attendant check whether your car -\ [ g 535 30 ol o CilS 13 Lagd ida gl 38a3 6 B
has a sunroof? o AnTy
5 NA [ ahby 5
vEs [X] =~ )
5b. Did the attendant politely declined no [ gy & 5 aall AV Gl o) ja) als sl (e Ja BB
automatic car wash if it has a sunroof? faaul 8 dade Lol S s
N/A [ akiy ]
6. Did the attendant inform you aboutthe ~ YES pd . . e
6 price of car wash? no O ¥ FCall dud s Jgn iyl il s 61 6
7. Did the attendant inspect your car for any YES i TNET N R
4 scratches, damages or dents and inform = 2 ‘:ﬂf;ifif‘m bub};l f\“%é 7 4
you? no O ¥ . g b (8 Qi g )l
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Scores Critical Areas IV DU NN PO PATH]
5| 8- Did he guide your vehicle for positioning at YES [X] B Y il Sl ) @l s gall o8 Ja 8 5
the stopper? No [ y 5l
9. Did the staff thank you as you were YES pad g e N .
6 leaving? No [0 v Sl jolie (sl o S8y il all W5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt Soluy Hhs 3
Scores Critical Areas Ll c¥Laaly Jalaih
10. Was the uniform of the att tand YES X s e
3 tidj? € uniform of the attendant neat and No e‘: S5 g 5 (il il pall ol JSds 10 (3
g3 | 11. Was the attendant wearing visible YES [X] M e gl el iy $X L el sall 1S Ja 11 3
nametag? No [ N o [ Sosas
e YES pad 7
3 12. ‘é\f::tsorr]rfe?’?le to communicate with NO D Y Sl e el sdl e 0 Gl sl S s 12 (3
NA [ sbiy
YES 3
51 13. Was staff courteous / friendly? NO g P: elidal /033 935 ) 5ida gall 1S a1 315
4.  SERVICE il 4
Scores Critical Areas I AN PR Jataih
4 14. After car wash, did he guide you to the YES prd b gall o8 Ja 3 jlull Jiae e ol w14 4
vacuum bay? No [ v 95 nd) (2085 prine e I e gy
, . YES [
15. Did any attendant advise you to take care ol &Y s L Gk .
) . £ ﬁymu_ulaﬂ\uﬂwdm,’IS
3 g;;/gur personal belongings/valuables if :/(; g }ih“‘; fladsms Jla (o Al Aens ) LS g 3
YES i .
4| 16. Did any attendant offer you seating? NO g ‘u: faale o glall G S Cals ge g dladda 16 | 4
YES pd
5| 17. Did attendants wipe your car dry to your Nno [J N o il iy maar ¢y 5la gl G5 s {7 5
satisfaction? D . 43 1 9al8 Lae "Lpual i€
N/A plady ¥
18. Did attendants clean all the glasses and ~ YES pud el s zla 0 S Cinlaity il sall W6 Ja 18
5 mirrors from inside and outside to your NO D b a8 tae Gual ;) i€ gy z oy Jalal oy 5
satisfaction? N/A FARRY S
YES [ o
3| 19. Did the attendant offer to empty the no [ N laiiy b o sk OY Cilagall i se b 19 3
ashtray and clean it? ¢ il Aiagia
NA [A 3y
20. Was the interior vacuuming and cleaning YES pud iagl Cakisygs Ll L1 Gkl 5 s 20
4 of fascia (dashboard) done to your total  NO O ¥ RSP TR Bt 4
satisfaction? NA [ sy Pl Tl o ye S5 A1 5 3601
YES o J L Gl Ut 6K ety | gald
4| 21. Did they clean all the tyres with sponge? NO O ¥ PR SN A8 ks j: ﬁh‘ 21 4
NA [ sbyy '
YES [XI and
11 22. Were you offered a receipt voluntarily? NO D b LA 3558 fadid Jea s e vase da 22 |1
NA [ sbkuy
2
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5. REST ROOMS AND MOSQUE csanadll g (plasdl feull ) Aalsl g 5
Scores Critical Areas Ll ¥l Jaldilt
YES ;
23a. Were they adequately stocked with all 0 ?: e el arans 3 e <l Ja 233
necessary supplies such as soap? NO "u}.l\ad“ Jia 4y g puall
NA O gy -
ves [ ;
23b. Were they adequately stocked with all ™ P: u\—n)huud‘ 23 g2 S Ja 23b
3 necessary supplies such as toilet tissue? NO 6‘7 1,._4' ) “a 233 Jia Ay g_pall 3
wa O gy j Cgz (09 X2 o) V)
23¢. Were they adequately stocked with all necessary YES O A Lol ey 3 jeie il (4723c
supplies such as paper towels? (paper towels yq ¥ 4.8 ) gl) Chdliall Jia 4 ) 5 puall
are not required where fully operational hand )9 55 die A glhae e 48 )50 cadliadl) /7
dryers exist) nva O @/}%a?/q (M)WM):Q 31\) (Y1 ) Cind
[¥ (FATRERTS r
24a. Were sinks clean? ves B " ol o U:;\ d“\s U'Z“ﬂ/
require comment when marked ‘No’ no 1 ¥ ok alli as fapl s
na O Gy
. YES pai faagh U el il Ja.24b
24b. Were mirrors clean? ol g LAY @il 1)
require comment when marked ‘No’ no [ 3 e sl 2 T MY S )
na O gsuy
; Thadas ¥ Cildiaa cuilS
24c¢. Were hand dryers clean? ves L pr \ ¢ ,:1'" Lyl d; - "24C
3 require comment when marked ‘No’ NO D k| @m}r “Af.“ & I 3
na K gy ;gy__u_s.zQ_QA__LQ.gz_L)_
. CAaydas Lall caliSle cils
24d. Were dispensers clean? YES pr . \u;—.' "Y"“Ll_:ju\ d; \.\'24d
require comment when marked ‘No’ no [ b el 2 el =
na [ gy
ves Dd e
24e. Were toilets and urinals clean? NO O ¥ fiad Jodl Asd el Ja 24e
na O by
; i ol Y
2 25a. Were doors clean? YES e .l ) ".yf?‘gy\\s 9:5 \."253 2
require comment when marked no O b gl o2 YT AR B
. na [ ghuy
ves K1 o
25h. Were walls clean? no O N faida el <uilS s 25b
na [ @iy
vés B
25¢. Were ceiling clean? no [ N ead il S Ja 25
na [ ghuy
YES axd
25d. Were vents clean? NO E] ¥ fagdas Ml cils Ja  256d
na O gy
. ity culica N1 e
25e. Were floors clean? YES P ) 'M*lm" ,,L‘lta\iw\ffsd; e
require comment when marked no [ ¥ gl (o YT A s
No na O gdsy
ves X
25f, Were baseboards clean? no O Y i el g aiadl )5 clS da 25f
na [ gy
3 +
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Scores Critical Areas Lt N g
ves X
25g. Were grout clean? Nno [ ¥y fiuhs LU (IS b 25
NA [0 sy
YES pad
26a. Were trash containers clean? No [ ¥ fAddas daladll iy s calS Ja 263
9 NA [ @by 5
YES [N .
26b. Were trash containers not overflowing? NO D ¥ il e dalaill cly sta S Ja 26D
NA [0 abuy
YES o L ]
2| 27. Was the restroom smeliing clean & fresh Nno [J g Qo) Ldaiey Ak sleall dall; culS Ja 27 2
(without any offensive odor)? fobaall 8 4y S Al
NA [0 @iy
3 3 aleall il jyeall “5ig
28. Were all the facilities inside the restroomin  YES & i i M cw:‘.: dsd: 28
good working condition? . o 3N e |-
2 require comment when marked ‘No' no il ¥ gl o2 Y sy “—_”15 "}' 2
NA [ Gbby P e s
i ?(3) ki anull deld f e o8
29. Was the Mosque premises clean? YES D e (£) = . )’m = ,,é,,‘ité‘ thtszl.?l
2 require comment when marked ‘No’ NO I:I b & A AR 2
N/A Gehb Y N
Comments: sBadlalf / galest)
FOR OFFICE USE ONLY Jaid ikl aladiuy
[ Unal) AL LEl el al) _ )
9 . : 3
% ACTUAL SCORE | MAXiMum | Evaluation i
Approach and Cleaniiness Al b @y g
Greetings and Initial Checks | 2l culSuiill 5 cum il |2
/S\{)ap;?arance and Behavior of il sl & lery elae |3
Service 4a13ll (4
Cleanliness - Restroom and Glalaadl — AaUadl 5
Mosque aasall
TOTAL £ saxall
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ADMOC UISTHIBMTION
/ G

Tel:08 2239614, Fuiairal

GAFAD 5/5 -

x"A..N, .. . - .\)K
DESCRIPTION QTY  PRICE TOTAL
Aubomatic 0 39.00 30.00

vl

CESH PAYMENT

20.00

2000

You were served by Operator 1

DATE 05/06/2012 07:59
Thanks for Shoppin

8201 2117
9 ......







