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SERIAL NO.

32| 4

7

+

D
Pan Arab Research Center@

[ e wemarat | [ asvsss Eppeo/Enoc | Kl @52 Adnoc

SHOPPER CODE DATA ENTRY ‘EDITING CSA SR. #
Name Number | Name Number | Name ] Number
N Dorna 2u0y | RXosne, YO LiNo M‘Doovr RN
Gender Height Buillt  [Spectacle] Beard | Mustachef Ethnic Groups
M ] F |TIMIS T M F |Yes|No|Yes[No]Yes]| No |indian [PakistaniFilipino [Expat. Arabs| Others:
N OOROOROOROROR O O B O O
EMIRATE v;:::i:‘ Abu Dhabi Dubai Sharjah Al Ain g’:v':aﬁ: Ajman Kﬁ:ism‘:h Fujairah
- -
Z ] | O O O O O O
SITE ID Month. Date Amount (Dhs) # of staff Time In Time out
ol F.6 ™ ol2 |1 214 215 ol2 Ay %81
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O o O O O o o 0O O O R
1. INTERIOR taal dshiall Ada 1
Scores Critical Areas Tanbad) claall AN}
1. Were the automatic doors closed andthe YES A Ll Al A8k Y1 ¥ cilS a1
2 door and side glass push / pull bars or D s Wl Jant il omiiefAS 2
handle thresholds working in good order?  NO Yoo A = o 2
2a. Were doors and windows free of CYES [ s claay e B M Y il s 22
fingerprints? no [ ¥ S alall
2b. Were doors and windows free of ves [ e cpdalll o dila Sl Y cilS de 2b
3 smudges, spots and streaks? no [0y Sk ghadll g adul) 3
2c. Were doors and windows clean withouta yes [ G Abdas 381 gl g ol W) S a2
hazy film (condensation due to climate or G (ol CST) Lle A aiss
temperature may be present) NO D b (s bl g alall
3a. Were advertising materials, Pictures and ~ YES O s ey sl dsdeylalsadl cilS ds 33
menu strips on menu board faded? NO X1 ¥ fAasdy Al dadly 4@ ot alakall L 8
| o Y1 3 sl S b .3
3b. Were advertising materials, Pictures and , YES O axd )}:j.f“:‘d . . }d s b
. o SRR Ll lead gas8 aladall 21 8
2 menu strips on menu board torn? requires — A 2
comment when marked ‘Yes' g sl (o pad AaY) CilS 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s s psall eyt dlpdl cilS ds 3c
menu strips on menu board smudged? no By Saahle sad alakall 230 58
4a. Were counters, display cases, self-service ves B 3 jea g Al Aeasll Blalia ¢ ya all
areas and dispensers ¢clean? require eAa s (dispenser) b g pall
comment when marked ‘No’ ) N LAY CilS 1)
vo [0 v casil o A |
5 5
. ‘u.'a_):d‘ é}M/Ju:\ &Q‘)ﬁ}\ﬂ\ il da 4b
4b. Were counters, display cases, seff-service YES pad g el B el 5 4613 Leasll lalia
areas and dispensers neat and well ) Ak i ol A e (di
stacked? (Should be uncluttered and ; M'i)ﬁ( ’l'spe'ns’er)‘
without excessive amounts of products) no O v ya AaS) yia o pall  Clatial eSS
(e 30 ) daaS lia 585 Ol e
+ 1
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Scores Critical Areas LW AN PO PATHI]
Yes [
5| 5. Was there any smell of rotten stuff? NO ki Fauld o gal Aty gl llia S a5 (5
7 d*;‘
, ves [J a
3| 6. Were there any flies visible in the store or No [ 0y AR abasloepggidia gsde 6 3
in the eating area? - g fdaall 8 (GLall)
na [ i
Lo Aadiall (8L ol sl S a7
7. Were Lights and light fp(turesA functioning ves [ pad o L by su€a e 5B B ) gy Jand
properly and unbroken including ones on 332 Salaball il s o) o guf el
9 menu boards? (Specify location in s . " > ‘ 2
comments) require comment when (‘—:E"‘-'"J““! s é")“]
marked ‘No’ no [ v gaasill oann MY ALY culs 1y
8. Was the expiry date mentioned on YES i gl e 1S elgmy) FALOSIr 8
6 perishable food items (sandwiches, 2aSall 5k (paia Slowill AL Al 6
breads, cakes, salads etc...) within the o oY Con s
validity period? NO D b (CJ clalidl ccil<aLl ¢ uall ‘u\...ng}.huﬂ)
R s sua Ay ol Sy Yl calS a9
9. Were tables and chairs well maintained YES . e ol é.) o s
and unbroken? require comment when L. I L
2| o ked o no [ 0w casll a o TRy cas |2
nva [ dah:
A /Adie sl da s & da 10
10. Was the temperature reasonably ves X and £ sine JS3
comfortable? require comment when o g e 1y
2 marked ‘No’ Tl o MY eyl g 1) 2
no [ v
veEs [X i Saa Al Gls Y1 Glade cilK
11. Were door mats in good condition? require S e = . T' i "YT'AUA\J\Q'U'&%I 4
2 comment when marked ‘No’ no [ v ool o2 AR s 2
va O b
YEs [] )
9| 12. Were lights turned on at dusk or sunset no [ v PR Aoy die o) s Jladi) o3 da 12 5
and during bad weather? y £ oblall gl A5 g all
NIA adat
3| 13. Weretrash / Grease containers clean and  YES X and sl il s fidlagall o0 <ilSda 13 3
dumpster Lids closed? No [ v Talia Aabadl) i dpdaef g didas
2.  GREETINGS sl 3 faladll 2
Scores Critical Areas Al L) AT
g | 14 Were you greeted with a smile when you YES P i lae Lalaab el s il S s 14 6
entered the store? No [ Y fdadl )
YES [
3 15. sDri:otEi%;equest customers to quit NO D ¥oecal Ge gl L e lsdh da 15 |3
' N/A st
YES i Ly S8 Aiba pall/ala gl W5 o .16
16.  Did he thank you as you were leaving? - ’ L 6
6 i you asy ¥ no O v ¢ jalas S
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sl g Cailigall selia .3
Scores Critical Areas At ciaall Jail
5| 17. Was the staff presentable and well YES [X A ot yes O Gl sdl sehe S a0 17 5
groomed? Nno [ N Sagiill JalSy
4| 18. Washe/she ableto communicate to  YES X pd e doal sl e 1508 Calagall (IS 618 4
customer? » No [ Y ol
3| 19 Wasthe staff wearing visible ves [] Lo ey Al (5 p ibasall S da 19 3
nametag? Nno R ¥ & ¥ e aal Sz a5 puY)
YES ' T
5| 20. Was staff courteous / friendly? NO % ?: Celahal/pasagy ol b gl S Ja 20 |5
4. SERVICE ORIy |
Scores Critical Areas Al c¥lawal) Bai
YES X i leialhe 0 sl g of gall S Ja 21
21. Were the items and ingredients you . e~ = ’ “jj.’:.ﬂ 58 sia
ordered available for purchase? require . S Lo
3 comment when marked ‘No’ Nno O ¥ gl o MY Al S ) 3
NA O gy
A sall men (silagall pandE Ja 22
22. Did the staff scan all the purchased vEs ] F ol ol e U#ﬂe@m Bl
items? require comment when marked ) ot o ?*f'
6 ‘No' g sl o "Y1y 6
no O v
| ~YES L e o ama oy sy silpal B e 23
4 23.  Did the staff place food and nonfood item No  [] ¥ s Loy O (e R3E sl o) sl 4
in a separate carry bags? ] g ezt
N/A bl ¥ fAddiaa
> . lainia 428y i calls (A1 Al
24.  Were you charged the correct amount? ~ YES - T ﬁ“ ,,'\1,, 'L“s\;‘i\éﬁ\.;l:\ 24
5 require comment when marked ‘No’ za sl o syl s ) 5
no O v
, vYeEs [ 5y [0 Jeas e Gaje do .25
6] 25. Were you offered a receipt voluntarily? i o 6
y p NO N ?r._gjlz\.\:.l
YES [ s Js fhoma ol fudl Jilsale] 26
26. Were you given the correct change? JSn el dadt salely <ok sall o8
5 require comment when marked ‘No’ NO l:] b $oy 5
e il ga Y AAY) S 1Y)
NA D iy
3
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Comments: stBadlall / galadl)
FOR OFFICE USE ONLY hid igal) aladiuy

o wsall Jld LAl el aall o il

’i’ ACTUAL SCORE | MAXiMum | Evaluation: el
Inviting Interior Adaal dakial) i |1

Greetings Shaa il [ cluadl |2

Appearance and Behaviar of Staff | agS slu g (il gall jglia (3

Service 43 |4

TOTAL £ 3a2all
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ADNOC DISTRIBUTION

AL SHAHABA S/5-764
SHANABA AREA

CHARJAH
S diy o PRICE
CLISALAT 29 i,00  25.00
TOTAL

CASH PAYMENT

Ak COPY xw
You were served by dperator 1
DATE 24/02/2012  09:54 1152

Tharks for Shopping ... ..

1681

SERIAL NO.

312 |4




