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+ 1 +
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
D il Emarat I D 44/ <3 Eppeo / Enoc / IX 43l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
. N o Sy
{26 <ACQ adool | <aco ool [shengp 1A RA K]
Gender Height Built _ [Bpectacled Beard | Mustache] ’ Ethnic Groups
TIM ]S | T IMF [Yes[NojfYes[ NojYes [ No [indian [Pakistani|Filipino [Expat. Arabs| Others:
ED&DDDDIZIDIXDE[DED O 0O O
EMIRATE v;::zz;" Abu Dhabi Dubai Sharjah Al Ain ‘é'::‘:'aﬁ Ajman Kﬁ:ismAalh Fujairah
O O | O O m O . D]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o H6g| ol6 |25 [A2[ol | 0l5 | Y (W06 urie
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 [ DAY OF
VISIT VISIT
] O o O O O ® 0O O o 0O

1. APPROACH laaal) gad pdE fopa ol 81 1
Scores Critical Areas Tl el PATH]
ES i T .

1. Was signage visible from distance of 500 B #5500 e gle e iimda sl cilS ds 1
meters and well maintained? Can be Nno [ vy b 58 1 juan Sa T S dlaa
included only in first run na [, ¥ s 57 pallfAd gl

YES [] ‘
2. Were lights working and in good Glsan Ay Ay dasd el S da 2
2 ” no [ ¥ 2
condition at the approach? N SOl (pa ol 8N
N/A 4
vyes [ ‘
AR Were the lights working and in good Nno [ N s pua Ay Jari el gl S da 3 5
condition at the forecourt area? N €358 gll A Adlaia
N/A ot
YES ]
4 4. Was filling area / forecourt clean and no [ N Radai Ul [Akad Aikaie CailS 44
tidy? T will Rikale S gy A
NA OO
YES [X]
5|8 Were the driveway and forecourt free of no [0 ¥ & s Al edadilaias Gl OS5,
potholes and well maintained? N faa IS0 Alliaa g yéall
NvA [ L
2. GREETINGS roua Al fAsdll 2
Scores Critical Areas st ¥ Lpall Jalgit
YES [ ‘
6. Was there any delay in approaching calagall ol 1 8 ali gl dlia (S da 6
5 NO ¥ i e s 5
customers at the fuel pump " g 22685l Adiaa 2ie LM (e
NA [
5| 7. Did the staff approach the driver side of YES P dex pe RS Al g bl Bl o T |
the vehicle? NO y el

-+
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Scores Critical Areas LU LAY PR | Llaih
8. Were you greeted in a friendly manner ~ YES pad bl 435 48l ey g il ads 8
(pleasant feeling)? NO D ¥ S (z o
5 | If no, please describe behavior: Was it O b rabs gl sl G gy 8 °L“J‘ K 5
arrogant, without any expression, normal e ulatll e I ¢ g all
etc.... bl
YES []
9. Did they request customers to quit oo gl LN e skl Gl Ja 9
4 ! No [ ¥ o 4
smoking? g fopaill
NA 4 Gkl
YES P
10. Did the staff thank you as you were et S Ly o S5 cala ol W6 Ja 10
5 , No [y 5
leaving? v oSl
B NIA o
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gl Sgbuy jgia 3
Scores Critical Areas LW I AN PR Liasy
5| 11. Was the filling staff presentable and well YES m pad G 2 g8 5l Lans il g edan S Ja 11 5
groomed? No [J v S/ ya s
YES [¥]
12. Was he able to communicate with o deal il e 1 0E Gl gl (0SS Ja 12
4 No [0 ¥ . 4
customer? N AL
NA [T
5| 13- Was the attendant wearing visible YES [ bele edsy Aday o5y il gl IS s 13 5
nametag? O g i
g No [ v Q\AQM H T a5 Ao
YES ] au , .
6] 14. Was staff courteous / friendly? felabal [opasay oy saba sl IS Ja 14 6
NO [ ¥
4. SERVICE TR ] 4
Ecores Critical Areas Lo SV @ity
YES [] = -
2| 15. Did he follow the instructions on the No [y Ay o 83 sa gl Cilaglail Cals gl & da 15 >
Rahal (Fuel Card)? g ¢ (435}“ cte MLLA) Jda
NA R L
g| 16. Did he confirm and repeat amountand ~ YES [H s DR8N g s s e ala gl S s 16 6
type of fuel? NO D N felaalina el
g| 17 Did he fuel as per customer’s instructions YES s - 05l Slasded s AN ey D5 Ja 47 6
- Dhs? No [y a0
5| 18. Did he offer to clean windscreen YES [] ?@L‘L a8l play Calai e (e o 18 5
voluntarily? (front & back : € (Al ala¥Vh) auss
y7( ) No [X D5uoaRs ) (Gl o)) anis
VES [ i T . o
5| 19. Were you charged the correct amount? NO L__I g oo dady dlia Ll @ QJ.)AI\ da 19 |5
YES []
S Atal Al sale b ol ool B
6] 20. Were you given correct change? NO I:I ¥ ? iall dadl ke, }d(, edds .20 6
N ‘rsa
na X
2 +
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Scores Critical Areas EERI LN PN ] lalas

L L) O cila glaa Al Cals gl W) a8 s
21. Did he provide information about any YEs [ w u“}ﬂ > }IM ' - At 21
promotions at Service Station? (only in g e ‘
case of active promotion) require No [ ¥ (Jad/pia A
comment when marked ‘Yes' g Y L BPENTRPPE KRR L
NA K] o
5. REST ROOMS :((’C“J‘ e 5i) ial Muag 5
Scores Critical Areas FEWIR O PR | Jail
ves I
22a. Were they adequately stocked with all O ?:: 4y g pall Cile Jlall gaen 3 jeae <ilS Ja 223
necessary supplies such as soap? NO S0 slall Jia
na O ssiy
. ves D e
22b. Were they adequately stocked with all O v A g pall e 3lisall apen 8 jema S Ja 22D
3 necessary supplies such as toilet tissue? NO i it 3,99 Jie 3
TR EtY e e
22¢. Were they adequately stocked with all ves [ a0 %o ke jliusalt e b iena @ik Ja.22¢
necessary supplies such as paper towels? NO D N £448 , oIt Adlial) Jia
(paper towels are not required where fully Ciliine gl die dyglhae e A ) ol Cedliall)
operational hand dryers exist) N/A O (Y1 o
; aak Julrall culS
23a. Were sinks clean? require comment when YES E o o il ':\1" ?.LY\ fu\s‘h 23a
marked ‘No’ no O ¥ gt (A Ay s 1
A [ skuy
; aada; Ul el cils
23b. Were mirrors clean? require comment YES m - o gl ,,i,, ii.:\:j\ u\sﬁ -23b
when marked ‘No’ no O ¥ ot el aat
nva [ sduy
X ; eaada s Cldiase culs
23c. Were hand dryers clean? require comment YES pr -l " é:f:,, . QY\ R '\5%\ -23¢
3 when marked ‘No’ no OO v gl o YT ALY calS ) 3
wa [ seuy
. eaada ) glbeall CiliSle <
23d. Were dispensers clean? require comment YES m o . ‘ i N \AL; ui“h -23d
when marked ‘No’ no [ b g sl o MY ALY il )
na [ sssy
ves [
23e. Were toilets and urinals clean? no [ b faadas Jeall Al clS Ja 236
nva [ sy
5 Caaday ol oV
2 24a. Were doors clean?require comment when YES E e L PR ) . SJA 24a |2
marked ‘No’ No O ¥ gl o2 MY Yl s Y
na [ asiy
ves
24b. Were walls clean? no Oy gl el culS Ja 24b
vA [ sssy
YES a
24c. Were ceiling clean? NO ¥ Saida Cant S Ja 24¢
A [ sy
ves X
24d. Were vents clean? no [ ¥ faadss MLl S Ja 244
nva [ skiy
3
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Scores Critical Areas Apalall) iLacalt PATH]]
: aaks Som N1 s
24e. Were floors clean? YES p gl i ";”Lif\_!ﬁ 'ks.d? "249
require comment when marked ‘No’ no O v = e P e )
NA [ smyy
ves K]
24f. Were baseboards clean? Nno [ ¥ fadai saclll 7 o flailadl 50 culS Ja 04f
NA [ sbuy
ves X]
24g. Were grout clean? NO D N Peadai L3l S s 24g
NA [ sy
YES [
25a. Were trash containers clean? No [ ¥ faiks Lalaill bl S Ja 254
5 NA [ sy )
YES []
25b. Were trash containers not overflowing? ~ No [] ¥ faild e dalall il la il s 25p
NA X 5y
YES [f] o ]
26. Was the restroom smelling clean & fresh r ! Us) Adinia g Aaai aleall Za3l, ilS Ja 26
2 . . No [y 0 S 2
(without any offensive odor)? Splandl A dgy S Anl
NA [ by
N R SN P R T
27. Were all the facilities inside the restroom in YES [X] i e &= @i “
good working condition? - W A e i< 1
2 require comment when marked ‘No’ no [0 ¥ ool a0 ™ -u_L_;}’f 9\5 2
NA [ sbuy : '
YES i £(5) udsd aaall Aol G e (A
28. Was the Mosque premises clean? E D = ( ). ).Ji i ..\;?%L\?T'—t L.JLS ET 28
2 require comment when marked ‘No’ No [ v St A 2
NA [X sbuy
Comments: sUBatall f Gudesl)
FOR OFFICE USE ONLY hagd gl aladiy
T RTINS T . .
9 . : )
% _|acTuaL score| masmum | EValuation +
Approach Aaaall gad a2l o il Y1 [ 1
Greetings and Initial Checks AV Sy cum i |2
Appearance and Behavior of Staff Cuibsall Hslas selaa |3
Service Ll 4
Cleanliness - Restroom and Mosque Samsall y Cilabeall — détkill | 5
L TOTAL £ saxall
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AOHOE Bistribution

S4FAD F/S-T68
SAFRD F/S - FUIRIRAH

CHSH RECEIPT

Pate ;B2 LG ser ¢
Uehicle § : i Pusp 82 ¢
FRAMCT QAT PRICE FHIDINT
we | sm m e

YOTRL : DHS 43.61

TI:A0e766408  Bateh: 0

Signature:

THAKK YOU FOR SHOPPING
SAFAD F/S 768







