SERIAL NO.

3122

.D{aﬂmaﬂ,{})’ ¢

+ 1 + /

#5
PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
LA
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
A Name Number Name Number | Name Number
06—+ dngn SO — [T 111
Gender Height Built Bpectacle Beard | Mustache] Ethnic Groups

MI]F IT[MISJT [MIF ['Yes [ No | Yes| No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:

FOONOOROORORBOKR O O O O

Western Umm Al Ras Al

EMIRATE Region | A% Dhabi | Dubai Sharjah Al Ain Quwain Ajman Khaimah | Fuiairah
O O O = O | O O |
SITEID Month Date Amount (Dhs) # of staff Time In Time out
ol ol olel 2] 1 V3] 50 of% [2V:229/:30)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O O m| 0 VISIT O O O O O IZ . O

1. INTERIOR PRI AR I PO
Scores Critical Areas Al ) Jatasll
1. Were the automatic doors closed and the  yES B s il dibe A8 st il ¥ cilS a1
2 door and side glass push / pull bars or Ctaim Al 3 L) ymiefiS 2
handle thresholds working in good order?  NO O v % 2 gt g dond Sl e 3
2a. Were doors and windows free of ves D i e o A 31 Gl Y S Db 23
fingerprints? o O ¥ ¢ )
2b. Were doors and windows free of ves [ Fealll (pe Alls 38155l ) S o 2D
3 smudges, spots and streaks? no [0 0% Sl ghill g Al 3
2c. Were doors and windows clean withouta yes PB4 Cg Addas 381 ally 1Y i da 2
hazy film (condensation due to climate or iy Al HIKT) ele BEW Rl
temperature may be present) no [O ¥ (5l ) il
3a. Were advertising materials, Pictures and ~ YES O a0 sy sl didleY) Al il Js 3a
menu strips on menu board faded? NO [ v fAasdy Al dadaly € g0 bl ol B

| dnMe Y gall S

3b. Were advertising materials, Pictures and ~ YES 1 = J}‘?f};& T }d - dA 30

. . SRR amg Lo sagi alakal) A0
2 menu strips on menu board torn? requires —— AT 2
comment when marked ‘Yes' - gl o e ALY S )
No 2 Y

3c. Were advertising materials, Pictures and ~ YES O s sy sl ddeY sl S da 3¢
menu strips on menu board smudged? nvo B v faakle sas pladall o 58
4a. Were counters, display cases, self-service YES 1O 3 j¢al s Al daaall 3hblia (i sl
areas an;j dliwspenser;(s lee'\?n’? require eaglal (dispenser) <l ]
comment when marked 'No ] Y calK )
vo [0 9 o) o> 2 N

5 5
2 o
4b. Were counters, display cases, self-service YES o - iy il 3 3enl 5 u‘j;iﬁ&‘ Ghalie
areas and dispensers neat and well oY) AiSa b ol At e (dli
stacked? (Should be uncluttered and =) Zate o o Aon ( ’I.Spe.ns'er')_
without excessive amounts of products) NO [0 v ¥l LS i e alpally clamiall 85 )
(L 3505 AaS Alin 0685 of g
+ 1 +
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Scores Critical Areas At ¥ pATH]
Yes []
5|5.  Was there any smell of rotten stuff? No By fBaud ol pal Aty T lia S a0 55
na [ ; ;,-"
ves [ ‘
6. Were there any flies visible in the store or sl il pdall e i sl llia S a6
3 No 4y 3
in the eating area? Sdall & (g,.nl.;iﬂl)
na [ p ,,?
Lot Al (S g ol oVl il Ja 7
7. Were Lights and light fixtures functioning ~ . Sl ) sua yiE o 5l B 3
properly and unbroken including ones on YES B Us ! ;)L‘_H‘ ?mlj D(A U“rd.g ;d;;
? (Specify location in ) Folakll A8 s o1 s
2 menu boards? (Specify locati s ol 4 g 2
comments) require comment when (Dol A o sall
. 1 . *‘ LLAN 1 L} ‘ - "
marked ‘No no [ ¥ gl a0 Y Ayl cls 1)
8.  Was the expiry date mentioned on ves K . ool 1) oSk sl A o5 1<
6 perishable food items (sandwiches, = o;:j ‘flg“ :fs Gmgﬁd‘ L;_ubﬁ 8 6
breads, cakes, salads etc...) within the o N oy L
validity period? NO [ ¥ (LAl el cclasl ¢ 5l (il saiall)
; s Ay ol S, @Y ) cuils ,
9. Were tables and chairs well maintained VES E ~ - e ‘i) yu:yéd: °
and unbroken? require comment when ° -
2 marked ‘No’ 9 NO D ¥ c._u.ajﬂ\ e "y L\aﬁ” Cls 1) 2
nva O . ,-\‘f
&%f/@L‘uEJ‘);J‘Z@)A@LSdA 10
10. Was the temperature reasonably vEs B €0 gine (S
2 comfortable? require comment when o il LAY il rj 2
marked ‘No’ Tt > 1) !
N [y
X P e s W bl culs
11. Were door mats in good condition? require YES = = . T‘ B ﬁ,{,y‘:, LAYI;'D'SLII: 11
2 comment when marked ‘No’ no [y sl o MY e als 1Y 2
wva [ . ;,?,
vEs [ '
2| 12. Were lights turned on at dusk or sunset no [ ¥ Il Agday vie el V) Jleidd a3 Ja 12 5
and during bad weather? N $ohalall sadl Ay g i
nva O 0
3| 13- Were trash / Grease containers clean and  YES [ NP NRT Sbgla /O Magall 3 cilS Ja 13 3
dumpster Lids closed? o [ v failae Aaladll Bl Adac § 4y daidas
2. GREETINGS sSlua il feladll 2
Scores Critical Areas Al ¥l Jata iy
g| 14 Were you greeted with a smile when you YES M i leie bl ol cua il Sy 14 6
entered the store? no [ N fdaall )
YES [0
3 15. SDrlT?Otkhi%;equest customers to quit NO D ¥ oAl e gl LY el Ja 15 (3
L= P
YES j Loy o S Aak gall/als gt A3
6| 16. Did he thank you as you were leaving? D Lo - ) sl :Ai\_: :l; 16 6
Dip moT_SAv THANK YL (57, no By 2
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;Ns_,s..., Cribagall jelia 3
Scores Critical Areas Ll Lol Jalailt
5| 17. Was the staff presentable and well ves [ o [oiges O (pibasdl sehe S da 17 5
groomed? Nno [ ¥ $agilil JalSy
4|18 Washe/she able to communicate to  YES pad e dnal gl Lo a8 alapdl S da 18 4
customer? no [ Y Cos M
3| 19. Wasthe staff wearing visible @ YES pu lgle ek dilsy (53 ibasall S da 19 3
Cop g TR RenD NernE no [ ¥ e ooz e¥!
. ves B il il o)
5| 20. Was staff courteous / friendly? vo [ g Colihal/pasngs i sbsdl (NS da 2015
4. SERVICE sdadll 4
Scores Critical Areas Aulul Yl PATHI]
YES i el A cladiall g o) gall cailS Ja 21
21. Were the items and ingredients you M e~ « ? (.jim 5 8 sia
ordered available for purchase? require . o ol
3 comment when marked ‘No’ no [ ¥ gl (o2 0 YT A Y s 1Y) 3
NA [0 gy
a3 W o sall s ysibagall pandS da 22
22. Did the staff scan all the purchased veEs K] e U)AL)AQS;&M W o
items? require comment when marked L EE
6 ‘No' e sl oa e MY sy S 1Y) 6
no O ¥
| COVES L e Ji iy S O 23
4|23 Didthe staff place food and nonfood item No  [[] Y sl Ly YA (e AgIE il 30 s 4
in a separate carry bags? 0 2tns
N/A [ @hiy eailise
24. Were you charged the correct amount? YES pr T A:’f'\ ".Y" f‘s\_\y‘é’ﬁ;%\ 24
5 require comment when marked ‘No’ g sl (o Al ol ) 5
no [ v
YES B 55 oD Jems dlile iaje Ja 25
6125 Were you offered a receipt voluntarily? X ¢ e o
re you ipt voluntarily nvo [ ¥ NEPES] 6
YES [ i s Sl dll dhal Husde) i s 26
26. Were you given the correct change? JSy gt aladll salels ol gall B8
5 require comment when marked ‘No’ no [ b Sranaa 5
sl oa MY ALY Gl 1Y)
NA [ gy
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Comments: ) slBadlall / galadlt
FOR OFFICE USE ONLY La8d il aladiuy
o Alasall LG Ll el sall . ol
t ACTUAL SCORE | MAxiMum | Evaluation: R
Inviting Interior i)l Lilaialy Auila |1
Greetings Sl a8l eladl |2
Appearance and Behavior of Staff FYiy  sbea g il ) )&.E.e 3
Service 4403 4
TOTAL £ saaall
4 +
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SERIAL NO.

|
epf L Lfa e .
. "{’ i
AONOG DISTRIBUTION :
tDHAID S/S-T07

DHAID ARE

: SHARJAH
DESCRIPTLON QTy  PRICE TOTAL
Red Bull 2,00 7.00 14.00
alnentiebe gt 2,00 1.7% 3.50
TOTAL 17.50
CaSH PAYWERT 50.00
CHANGE 32.50-

Yoy were served by Gperator 1,
DATE 21/06/2012 21:28 71§30t 329

Tnenks faot Shapping ..o







