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SERIAL NO.

3/2/210

Pan Arab Research Center |

[ < ui Emarat [N REETRY Eppco / Enoc / & 53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
D ciug 24l | Pasn | 2ol cad fhed
Gender Height Built |Spectacles] Beard | Mustache] Ethnic Groups
M F M [S |T [M [F |Yes[NoJYes]|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
L".IEIEE]EIKIEIDEIIIZEIDEI . O
EMIRATE ";ZZ'IZ’: AbuDhabi |  Dubai Sharjah Al Ain e | Aman casM | Fuiairan
O O O k1 O O O O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
ol X1 61A B | 2[0 Al ol lols la g [2o:0)
07:00- | 10:01- | 13:01- l 17:01- | 20:01- Saturday] Sundayl Monday ] Tuesday IWednesday] Thursday [ Friday
TIME OF | 10.00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR g O O vsr | O O O X O O O
1. APPROACH rddasall gad 23E3H /e R (I |
Scores Critical Areas Tanlul) c¥lal) La
YES X 3 s g .

1. Was signage visible from distance of 500 P 5500 e e ddipe dasll clS da
meters and well maintained? Can be Nno O v 3 i L juan (S s JS Al
included only in first run na [ . ¥ PSRN

YES [X] a ‘
5|2 Were lights working and in good Nno [ g b oy a5 Jard el ¥t il da 2 2
condition at the approach? v Sl (e b Y
NA O
YES ] ‘
o| 3. Were the lights working and in good no [] N b o Ay Jari el ¥l il da 3 2
condition at the forecourt area? N £ 68 ol At dilaia
NA [T o
YES O}
4. Was filling area / forecourt clean and .. e Neu qasht fme abi S s e
4 tidy? NO [0 ¥ %asjesdads oLl /Al ddlaie cilS Ja 4 |4
TS o R
YES s
5| 8- Were the driveway and forecourt frreof no [] ¥ adla s @l ededihiag gkl S da B 5
potholes and well maintained? N fua JSE Alasy Jaall
NA [ ou
2. GREETINGS soma il fAsall 2
Scores Critical Areas Agalad) ¥ laalt PATH]
ves [0 ‘
6. Was there any delay in approaching cala galt ol 8l 3 il gl lia S a6
5 No B NS AIRIEINE 5
customers at the fuel pump N €3 A 4l dduae dic L e
NA O g
5|7 Did the staff approach the driver side of ~ YES B A o ASall (e il Bl a7 5
the vehicle? No [ Y falalt
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2 +
Scores Critical Areas Al YLaall pATH]
8. Were you greeted in a friendly manner ~ YES i casbly) 435 40yl oy il Al 8
(pleasant feeling)? NO D ¥ f (z o
5| If no, please describe behavior: Was it oS da ks all ol el sla ) Y 1Y) 5
arrogant, without any expression, normal sgle el e JA ¢ g sall Caaly
etc.... L.
YES[J
9.  Did they request customers to quit oo sl G e sl il Ja 9
4 ; No [y < 4
smoking? v fepaall
N/A (ki
YES ]
10. Did the staff thank you as you were S S ety o Sy Cals all 6 Ja 10
5 . No [ ¥ 5
leaving? y TSl
NA O Ly
3. APPEARANCE AND BEHAVIOR OF STAFF roipal) dglug ghia 3
Scores Critical Areas Ll e Jalady
5| 11. Was the filling staff presentable and well YES % IS Y 285l s il o edie IS 11 5
groomed? No [J ¥ $al/s e s
YES K]
12. Was he able to communicate with & eal gl e 108 Cals gl oS o 12
4 No [0 v . 4
customer? g Sl
NA [] Gk
5| 13- Was the attendant wearing visible YES [ ble el Ay (o1 Calisall S b 13 5
nametag? — S sia g1 daud
: © O % ooy T
YES [ i
6| 14. Was staff courteous / friendly? = = Selahal fopasas osabasall S s 14 |6
NOo [ v
4, SERVICE daaldll 4
Scores Critical Areas Al cflaal) Jalal)
YES [] i
| 15. Did he follow the instructions on the no [J ¥ Bl e 52 g sl ciladadll Cala sall o Ja 15 9
Rahal (Fuel Card)? N § (2585 ede Alay) Jla
NA 4 ukd
g| 16 Did he confirm and repeat amountand ~ YES B i g 3585l g s e e caba gl ST s 16 6
type of fuel? NO D ¥ Telaalice JPACREIIXY
g| 17- Did he fuel as per customer's instructions YES [X] - Ol Slalad Cuua G13AN e A b 17 6
- Dhs? No [ ¥ T o
5| 18. Did he offer to clean windscreen YES I mi Ue 8kl s Cadans wlle v Jo 18 5
voluntarily? (front & back) NO D N ¢ (Sl e Y1) Ak
YES |X] i .
5] 19. Were you charged the correct amount? NO E t flaiaio 4ndy lia Lk M dudlda 19 (5
YES [ a
S el adeall salels Cals ol A6
6| 20. Were you given correct change? No [ ¥ ? el fall salel, }A(, i s .20 6
v Yznea
NA B o
2
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Scores Critical Areas Ll @) PR
. § s il slaa 4l (s gall @l 208 Ja 21
21. Did he provide information about any ves O e sl g Glaas ol e
. . ; . Sl Edh@hﬂ)?w\@m))ﬂ\
promotions at Service Station? (only in ‘
case of active promotion) require Nno [ v (Jadfplld m e 5 )
comment when marked ‘Yes' g e gl o aad BaYH culs 1)
NA B
5. REST ROOMS :(el:u.n el 55) Aal g 5
' Scores Critical Areas Aol claalt Lt
YES s
22a. Were they adequately stocked with all O P’: g g nall e Jall aiana 3 j¢ae ailS Ja 223
necessary supplies such as soap? NO 009l Jia
- na [ sny ===
’ ves I
22b. Were they adequately stocked with all D P’: A g pealt e el aaana 3 jeae il Ja 22D
3 necessary supplies such as toilet tissue? NO u.db.\l\ 3,99 e 3
va O sbiy S
22c. Were they adequately stocked with all ves Kl s A g piall e il et B 36 s Ja 22¢
necessary supplies such as paper towels? NO D N 048 ) o) hdliall Jia
(paper towels are not required where fully Glitaa 855 ie dgslhe e 48 )50 Cadliall)
operational hand dryers exist) N/A D S (Y 2
; figds Juliall cals
23a. Were sinks clean? require comment when YES & px o 5l ':‘Y“ :ﬁ}m Tu\sﬁ -23a
marked ‘No’ Nno [ ¥ gl o> 0 AaY s iy
nva [ skiy
; Saadas U el cuilS
23b. Were mirrors clean? require comment YES & e o il ,,\;,, 3..:\:;!3\ . ,\Sﬁ 23b
when marked ‘No’ no O ¥ st o et i
wa [ sy
; eiika ooyl Cilidae il
23c. Were hand dryers clean? require comment YES E P i ’ “5:;,, L\;ﬁ{\ . 'Lsﬁ -23¢
3 when marked ‘No’ no O ¥ g sl 2 MY ALY S ) 3
na [ ssny
: fiaday ) sleall CliSle IS
23d. Were dispensers clean? require comment YES E - . ‘ o N L\;Y\ . _\Sﬁ 23d
when marked ‘No' no O b gl o gl s
va [ sdiy
YES pai
23e. Were toilets and urinals clean? NO D ¥ fasylas el AWl cul< Ja 23e
nva [ ssy
Saaha o s il
2 24a. Were doors clean?require comment when YES m p all i u\iﬂ: u L‘h\ 24212
marked ‘No’ no O v sl o M ALY S W)
nva [ siiy
ves K
24b. Were walls clean? Nno OOy iy el cilS Ja . 24b
NA [ sbuy
ves X
24c. Were ceiling clean? Nno [ ¥ i Ciandl S Ja 240
NA [ sbuy
ves [
24d. Were vents clean? NO D b faa,das Jaliall S Ja 24d
na [ sy
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Scores Critical Areas At L) PATH]
24e. Were floors clean? ves B pud . ?%L:',,‘:J,‘,'““fﬂ‘ u"ks dA. 248
require comment when marked ‘No’ no O v ol sl e MY Y s 1y
nva [ sesy
vEs b i
24f, Were baseboards clean? no [ v Ak sac il o 51 dailall 1,50 calS Ja 24
NA [ sbyy
ves i
24g. Were grout clean? Nno [y Sl LW oIS da 24g
nva [ ssyy
YES pad
25a. Were trash containers clean? No O ¥ faidas doladll il g S Ja 253
NA [ sk
YEs [ 2
25b. Were trash containers not overflowing? No [ b flali e Al Glyga culS s 25b
NA [ sbyy
. YES P o ]
26. Was the restroom smelling clean & fresh no [] N sl 0153) Aaia s Aaydas plaall 4—Ub h—uls dé .26 2
(without any offensive odor)? flobaadl A 4gy S dadl,
NA [ 3kiy
27. Were all the facilitieg ingide the restroom in YES %) px 5 ot tlanll 8 S el &= Q\S?i 27
?e%ﬁrgzrokrlr?g::{] \?vlrt:g: .marked ‘No’ no [ ¥ grasill o Y Ayl i1y | 2
NA [ shkivy
28. Was the Mosque premises clean? YES D P ?(5)‘% mm],: 4':'_13 s "’-m ‘:J‘S dﬁ 28
require comment when marked ‘No’ no [ v R 2
NA [ sbiy
Comments: rclBadall [ galeilf
o oﬁ\\ IPA
< N
FOR OFFICE USE ONLY dadd gl aladiuy
% AC%:JLl:CL‘g:?E LL;.IINA‘)J(-I‘;IT:I\T“ Evaluation: 831
Approach Anaall gad 2280 /e il JBYE | 1
Greetings and Initial Checks LY Sl y cum il | 2
Appearance and Behavior of Staff Gl Aglug pelaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Anall g claleall — dallaill [ 5
TOTAL £ 5aaall
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