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SERIAL NO.

3

2

1
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Py
Pan Arab Research Centerw

O a‘)\a! Emarat [ O as Eppco / Enoc IE 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ Name Number | Name Number | Name Number
0S5k Hoeeesn | | | | [ ]
Gender Height Built pectacled Beard | Mustache] Ethnic Groups
[M [S [T [ M [ F |Yes]No|Yes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
NOOEOUNOOROROK ® O O O O
West - . - - Al . L
EMIRATE R§Zizl;1n Abu Dhabi Dubai Sharjah Al Ain lé:lwain Ajman Kﬁ:ismi:h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Sla [#+] 09 18 | &1[s0] ol [1210F 191+
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g O 0O O vsr | [0 O O O O O
1. INTERIOR AN Ashlall Anis 1
'Scores Critical Areas T ) Al Ll PR
1. Were the automatic doors closed and the  YES A Ll Al S5 53 5 PO I (S PR
2 door and side glass push / pull bars or D T 5 | casiefAS 2
handle thresholds working in good order?  NO v 5 dad Ll o J
2a. Were doors and windows free of YES a claway (e Al N1l Ol Y S da 23
fingerprints? no [ ¥ "ELAY
2h. Were doors and windows free of ves [ a alll gedds Ml Ol @S Ja 2D
3 smudges, spots and streaks? no [ ¥ S1a ghadll g a8l 3
2¢. Were doors and windows clean withouta vgs asd O Al gl s Y 2alS Ja - 20
hazy film (condensation due to climate or iy s ST) Lgle JEW L
temperature may be present) vo [ by (51l o ekl
3a. Were advertising materials, Pictures and ~ YES O] s s sl el ozl S da 32
menu strips on menu board faded? no [ v thad, dial dauals e s pledall o) S
g small A Y) 2 gal) S s 3b
3b. Were advertising materials, Pictures and YES D ard / 5) . . . ,A \ -
. . f SOUREAY (s Led s oladall S 53
9 menu strips on menu board torn? requires —— e ~
comment when marked ‘Yes’ ma sl G p el Y DS ) < 1
vo A v |
3c. Were advertising materials, Pictures and ~ YES 0 Sy seall e al sl A Ga - 3c
menu strips on menu board smudged? NO E N fasdale 5o sladall A1 68
da. Were counters, display cases, self-service ves Kl 8 3aa) s Al Aeaall (3halie (i yal)
areas an? d;‘spenseii(s gle{\?n’? require cadla (dispenser) il 5 el
comment when marked ‘No i gild YT ALY s 1)
5 5
. ¢ Ca)ﬂ\ é}_\h.a/)u::\ cQ\)ﬁi}N\ ol da 4b
4b. Were counters, display cases, self-service YES 24 and “ g el 3 gl 5 A Aasal ke
areas and dispensers neat and well o) A P 43 (d
stacked? (Should be uncluttered and )um)i—‘éﬁ-ﬁ ( |spenser)
without excessive amounts of products) NO [ ¥ Yl s e ol sl clatiall 585 o
(e 331 LS dllin o585 o o
+ 1
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Eores Critical Areas D) SYLaal) PAT]
YEs [
5| 5. Was there any smell of rotten stuff? NO ¥ Bald Mgl dail ;) sl Wl S Ja 515
va 0O Ly
ves [J
6. Were there any flies visible in the store or 7 sl Gl piall e g s T dlla S a6
3 A ; NO Yy 3
in the eating area? g Sl & (<L)
nva [O0L,0
. o o Lot el SV 5 ¢l pa) cilS Ja 7
7. Were Lights and light fp(tures‘functlomng ves [3 axi W85 e g 5am 5 gy s
properly and unbroken including ones on 33a) Saladall Aails s o) ¢} gl el
5 menu boards? (Specify location in s ] A 5
comments) require comment when (o pocill b i}d‘
‘ » . - l LLAN 11 lA I IS "‘
marked ‘No NO D v e sl Y ala Y culs 1)
8. Was the expiry date mentioned on ves [X ; S edl 1585 elgi¥! fu bt S Ja
perishable food items (sandwiches, ¢ y{ "JLJ}S .GLG_U‘. & 9 -8
6 S $adlall 520 (e Jluaill ALGEY Ahal) 6
breads, cakes, salads etc...) within the | Al e Lo e rall el :u..Jl
validity period? NO ¥ (- clhladl clSasll Gl iy saill)
5 sy Allay ol Syl el Ja 9
9. Were tables and chairs well maintained YES D e w80 i .
2 and unbroken? require comment when no  [] ¥ o . “-w}“&: ~):’°'} 5
marked ‘No’ gl o MY ALY s 1)
No_ TAOLES AMD CHmIRS NIA Y
4;&)4/4_\“&5_)“);}‘4.;).)&_\;\5& 10
10. Was the temperature reasonably YES [X] ¢ sina JS
2 comfortable? require comment when s sl LAY s !5'1 2
marked ‘No’ T o> 2 I !
Nno [y
Y S e Al s Y1 cilalbe il
11. Were door mats in good condition? require ES D &= o T = ,,y:_l.. WY - ,sz‘: 11
2 comment when marked ‘No’ ’54 no [ 0w R 2
No_[¥OR _maeT NIA .
YES ek . {
o | 12. Were lights turned on at dusk or sunset no [ v pMall Gl die ol Y et 3 Ja 12 5
and during bad weather? N € okalall padl JBa g g il 3
NA B
31 13. Were trash / Grease containers cleanand YES BJ Osd Al Db gla A Sagall il <als da 13 3
dumpster Lids closed? o [0 v Fadlaa Aaladl) Ol dgkaed 5 Aatas
2. GREETINGS lpadll fobadlt 2
gct;'es - éritical ;’-\reas o ) CoTT ol SYLaall La
6| 14 Were you greeted with a smile when you YES e o Lae bl ol s il S5 s 14 6
entered the store? No [ N Cdaall )
ves [
3 15. ISDri:Otkt}?])g/;equest customers to quit NO D ¥ogoanl Ge sl G e b gl a 1513
N/A o
YES &I Lot o S Al sallfil pll 6 Ja 16
16.  Did he thank you as you were leaving? - ’ s e 6
6 Y Y g NO D ¥ ¢ jalas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1S sl g il gall jgdaa 3
Scores Critical Areas Tanbud e alt PRFH]
5| 17. Wasthe staff presentable and well YES P o ses Y (pih gl gelae S da 17 5
groomed? Nno O Y Sagilil JalS
4| 18- Was he/she able to communicate o YES [X] pri o Jeal il o 108 Galagall S da 18 4
customer? No [ ¥ Szl
3| 19.  Was the staff wearing visible YES A o Lo jelay dlay (g cuibasall S Ja 19 3
nametag? No [ ¥ o0 puaY
YES : . -
51 20. Was staff courteous / friendly? NO % “: Colahal/ipasa gy i b sl S da 2015
4. SERVICE dadl 4
Scores Critical Areas Al c¥laall Laast
YES Y] j Leidh Al cilatiall g of sl S o 21
21.  Were the items and ingredients you . e~ o ’ "ji‘ﬂ 5 i sia
ordered available for purchase? require o R ° )
3 comment when marked ‘No’ No [ ¥ gl (2 Y MY Qils ) 3
NA [ gy
25l o gal) ases el el (ea® Ja 22
22. Did the staff scan all the purchased YES ard & g‘l . &= U}“L)Aou: Wil
6 items? require comment when marked ; o o _J > 6
‘No el a o MY ALY S 1Y
no [ v
. COVES T e s ek il i s 23
4|2 Dgthe saffplace food andnonfooditem NO. L1 ¥ ity sy s g il sl 14
NA [ aeuy CHE
24.  Were you charged the correct amount? ~ YES B = T ‘?‘33 ';Y" ‘q\éy#gﬁ\ 24
5 require comment when marked ‘No’ gl il 2 Al gt b 13 5
no [ v
YES [ o 555 /oM oy e e b 25
G125 We f ~eipt v ily? S .
6125 Nere you offered a receipt voluntarily NO D y ¢C il )
YES s U Shoaa ol jladl Susile) s Ja 26
26.  Were you given the correct change? JS i)l salely il sall o3
5 require comment when marked ‘No’ NO [:] Y $o 5
e s e MY AR S )
NA [ ey
3
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Comments: rUaaall AN
FOR OFFICE USE ONLY Jadd Cigalf PAKES
Uasall Lldi LA ey sal) . "

o 2 . . J
%o ACTUAL SCORE | MAXiMum | Cvaluation i
inviting Interior @&\.ﬂi kil a,,u.)l.a 1

Greetings Slua Al cladll |2

Appearance and Behavior of Staff a4S s g bl galt J.g.EA 3

Service 43 4

TOTAL £ sanall

4
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SERIAL NO.

3121

ADNOC E)I ‘>TR1953UTION
REMAH HI{UI REST AREA .

DESCRIPTION Q7Y PRICE TGTAL
Cashew Pauch 1,00 3.00 3.60
Digestive Bis¢ 100 7.50 - 7.50
Bounty Mimat 1,00 11.00 11.08
TOTAL 21.%0 :
CASH PAYMENT 50,00 f
CHANGE 28.50- '

U were served oy Opera 1
DA!E 18/09/2012 12:17 n $2 01 3438

Thank vou for Shopping. .







