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PROJECT : ELARA (FORECOURT— FINAL 2012)

PROJECT: ELARA - FORECOURT
O <4 Emarat [ O s Eppco / Enoc 1A & Adnoc

SERIAL NO.

312 |1

A

+

A
Pan Arab Resedrch Center w

+

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number Name Number | Name Number
067 from 521 | — [ [ ] ||
Gender Height Built _ [pectacles] Beard | Mustache] Ethnic Groups
M| F [T [M]S|T [MIF [ Yes | No | Yes [ No | Yes [ No |indian [Pakistani| Filipino |Expat. Arabs| Others:
HOOXRO0OROORORRBROXR O O 0O O
EMIRATE ";‘:Zt:)’: Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘ai‘: Ajman K'::ism’;'h Fujairah
O O O X3 O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
S o s 2l [ O] 51 o2 [ o]\ 19268135
o \ 07:00- l 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
VvISIT r 0 0 0 O 1 visit O O O | O O

1. APPROACH

sddaaall gad a3l /(e AR I |

L

Scores Critical Areas Lot Lol L]
YES B4 & i e s
1. Was signage visible from distance of 500 ES BF o 50500 2 e A dalicasds 1
meters and well maintained? Can be Nno O ¥ b 1 L jean (Say T Sy Ailiaaa s
included only in first run na [ . ¥ s 8 pallfAd gall
eS| |
9|2 Werelights working and in good no [ g wdbe Uy a5 dand ol g S da 2
» . . - 2
condition at the approach? N oSl (e ol 38N
NA O o
ves @l ‘
5|3 Werethe lights working and in good NO I:I N 8 b Alags Jani el ¥ S Ja .3 5
condition at the forecourt area? v €3 g8 M A dhaie
va O
YEs ] -
4 4. }[/l\cliig filing area / forecourt clean and NO D Y i ey Ak oLl At ik cilS Ja 4 |4
na [ ‘,uai
YES pai
| 5. Were the driveway and forecourt free of o [] y o s ol ede dihiag Gkl S da 5 o
potholes and well maintained? N faa JS Alliaay jaall
NA O
2. GREETINGS cua il fagasll 2
Scores Critical Areas Tl ailpalt Lau
YES [
5| 6 Was there any delay in approaching No [X g bl B s abigladua sds 6 5
customers at the fuel pump ) N 248 ol Adan e LI (e
NA O
5| 7. Didthe staff approach the driver side of YES " o~ Aga O A8 all (e abgall B8l a7 5
the vehicle? Nno [J 3 el
1 +
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+
Scores Critical Areas Al Ll Llail
8. Were you greeted in a friendly manner ~ YES E an slaly) 435 45k ol caill a8
(pleasant feeling)? No [] v ¢ (r i
5| If no, please describe behavior: Was it IS da rab gl ol Can gy Aelay, Y 5
arrogant, without any expression, normal tgale ulatll e A o ally Cualy
etc.... g
YES []
9. Did they request customers to quit e Bl ol e ik gall alle Ja 9
4 No [ v - 4
smoking? ¥ Cenaail)
YES K]
10. Did the staff thank you as you were S S L o S5 Cala gl W5 Ja 10
No [ v h 5
leaving? y SO
|| NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galf Aol g H#ba 3
[Scores Critical Areas Ll ¥l BRI M)
5| 11- Was the filling staff presentable and well YES > g Y 28 Al Cali g el (IS Ja 11 5
groomed? No [J N i/l ya
YES A
12. - Was he able to communicate with go dealsill o 1508 Calagall S Ja 12
4 No [ ¥ ] 4
customer? oz
¥
NA [
5| 13. Was the attendant wearing visible YES B ey Ay (o 5 Cala gl IS Ja 13 5
nametag? ﬂ $7 g g1 dal
Coutp Not® £¢pp  weme 1/ No [0 v Cr=s
YES
6| 14. Was staff courteous / friendly? b foldhal fopagny o gilasdl S Ja 14 | 6
NO []] ¥
4. SERVICE daalll 4
Scores Critical Areas Loalalt c¥laal) Jataiy
YES [] au
2| 15. Did he follow the instructions on the No [0 ¥ Ay e 53 sa sall Cladaill il sl w81 Ja 15 5
Rahal (Fuel Card)? y ¢ (qjéjll sda KSU:..') da
NA B L
g| 16. Did he confirm and repeat amountand ~ YES B4 s DS 385l e s A e Galagall ST Ja 16 6
type of fuel? NO D N Celadbisa e Gl
g| 17- Did he fuel as per customer’s instructions YES [X] s - Ol Sladsl Gasa G15A0 ey 5 Js 17 6
- Dhs? NO D N ??A‘)“
5| 18- Did he offer to clean windscreen @ YES [ s Ly Oe 8oLl mla ) caudais wlile v=se ds 18 5
luntarily? (front & k) ¢ ( &lall Lyl a3
(ID Rer aHES TB e impsceeenNO JZ v (oldly alad) s
YES pad . .
5| 19. Were you charged the correct amount? NG D v flasnia 4ady ¢l Lally e il Ja 19 |5
YES 4
S el abedll salel Cals gal) Al8
6| 20. Were you given correct change? NO I:] ki ? il ddiadely }d‘, ¢éds .20 6
¥ T
NA O

N
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3 +
Scores Critical Areas Lot c¥Laall Jataiy
. el Jsa e slae A calsgall @l 08 Ja 21
21. Did he pravide information about any ves [1 u:‘é:’:\s Ja (b Joid) Tidaaall b 3—\.:0)3-“
promotions at Service Station? (only in ; e o i
case of active promation) require no [ ¥ (Jad/ed 9"ﬁ & )
comment when marked ‘Yes' g g sill (a n Maad” AlaYl Culs 1)
N/A s
5. REST ROOMS :(:“":“'“ el 55) Aalde 5
Scores Critical Areas Al Ll PAYH]
_ YES s e
22a. Were they adequately stocked with all 0O v 4yl @le sl gaes 8 e S Ja 2223
necessary supplies such as soap? NO o sball Jie
nA [ seuy
ves B
22b. Were they adequately stocked with all O ?’;‘ Byl e Hisall mrens 8 jene S Ja 22b
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jia 3
NnA [ shiy
22c. Were they adequately stocked with all vEs [0 s Zosowal clojliudl &t © e S Ja.22¢
necessary supplies such as paper towels? NO D ¥ £448 ) ofl Adliall Jie
(paper towels are not required where fully - Cildiaae jigidie dygllae yd A4 )5l Cadlidl)
operational hand dryers exist) N/A B Y (391 s
; $aadas Jubidl <l
23a. Were sinks clean? require comment when YES E pr o all e ‘,J“L‘ | utsﬁ -23a
marked ‘No’ no [ ¥ gl o VT ALY s 1)
nva [ saiy
; faads; Ul el
23b. Were mirrors clean? require comment YES m P 2 il ,,\j,, :ui:;l‘ ulsﬁ -23b
when marked ‘No’ no [ Y [t s )
NnA [ smuy
¥ : faglas sy Clsiae il
23c. Were hand dryers clean? require comment YES px all . ‘*5:;,, :\A.Y\ w\sﬁ -23¢
3 when marked ‘No’ no O v cea il o b 3
vA [ sy
i : Saadi () spleal) lSle culS
23d. Were dispensers clean? require comment YES x4 . )ﬂ\' o N :\;Y\ ulsﬁ -23d
when marked ‘No’ no O b Gl ekl
nAa [ smuy
YES pri
23e. Were toilets and urinals clean? no [ ¥ fAad Jeall Al cilS Ja 23e
NnA [ siny
= ; fRilai ) Y il
2 24a. Were doors clean?require comment when YES IZ aa Ll s L’:Y\ k_u JA 24a 12
marked ‘No’ no O ¥ gl o2 MY A s 1
nva [ sy
YES pai
24b. Were walls clean? Nno [ y $a lasl) S Ja 24b
na [ sy
ves A
24c. Were ceiling clean? NO D N fadai caandl NS Ja  24¢
A [ seny
ves D4
24d. Were vents clean? Nno [ ¥ i MLl ulS Ja 24d
vA [ seny
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4 + .
Scores Critical Areas Al Yl Jatassy
24e. Were floors clean? YES o o faghas L:L,u:‘a Y &_uLS ds 24e
require comment when marked ‘No’ NO D b 5‘*‘“”““ @ Y ALY sy
NnA [ sy
YES pa
24f. Were baseboards clean? Nno [ ¥ Paila saclill o 5 flilad) ), 50 S o 24
NA [ sy
ves K
24g. Were grout clean? Nno O ¥ b L3 IS Ja 249
NA [ sisy
YES [
25a. Were trash containers clean? NO [:] b Ak daladl il sla S Ja 254
) NA [ sy 5
YES d
25b. Were trash containers not overflowing? NO D ¥ flaild ye dalall Glysla cuilS Ja 25h
NA [ sbiy
YES []
2| 26. Was the restroom smelling clean & fresh no X ¥ | 3%) Riaia s Aadas oleal Aadl s dh .26 2
(without any offensive odor)? fplesdl 8 dg S dail
BPap Smew 106 NA [ by .
27. Were all tr!e facilitigs_ inside the restroom in YES i LS o a8 el &= @\S‘:i: 27
2 rgeoqou(:révcc)::)kr:':1 g:r?tn \/?/Il?g: ":narked ‘No' no OO v sl oa s YT Ay cas 2
NA [ sy
28. Was the Mosque premises clean? YES D o ?(S).;i# hmff Tb s ‘fmuts JA 28
2 require comment when marked ‘No’ Nno [ ¥ e 2
NnA [ shiy
Comments: ulBaadlall / galadlf
FOR OFFICE USE ONLY Ja8d Loigalt aladiuy
% Acm‘:(;&:RE hL;“A‘;::n\ﬂl;ﬂ Evaluation: 1 bl
Approach Anaall sai adill /ge l JBY) |1
Greetings and Initial Checks Y Sl ol | 2
Appearance and Behavior of Staff Oib gall Aol sedaa | 3
Service dadll f 4
Cleanliness - Restroom and Mosque Szl y cilalealt — dallil) | 5

TOTAL

g sanall
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ADNOC Distribution
Cwomss e
OHRION,SHJ TEL:06-B6-8829971

CASH RECEIPY
Date ; 28012 24:35 User & (]

Whice § ;0 T
MOKT QAAY RIE MO
wn mm um s
TOTAL : DHS 45.08

T10:1068i67400  Batch:

Signature:

THANK YOU FOR SHUPPENG
AL DHAIDH §/8 767







