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O < ui Emarat [ O wws Eppco / Enoc / &yt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ui Rocve, 240l oo Btoy Redine Wovdled | |
Gender Height Buult Spectacle]  Beard Mustache[ Ethnic Groups
M| F [TIM]S Yes | No | Yes | No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
EDDDDIDDIDE}DIDDM || =
EMIRATE V;:Z';’n“ Abu Dhabi |  Dubai Sharjah Al Ain g:‘;‘;: Ajman Kﬁ:ism“ah Fujairah
m| O n < O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olF A lel2 | 214 16D oly |z l2 Aud F5u
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 19:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT X
® O O O O O O o d . O
1.  APPROACH sAdaaall gad A30TH /o il 8V 4
Scores Critical Areas Al el Ly
YES i T iy
1. Was signage visible from distance of 500 B 5500 s e gediipedadll S da 1
meters and well maintained? Can be NO D ki &b L jeas (S Taa JS5) Bl
included only in first run NA [ ¥ B ESWIAPN]
Yes [ = ‘
2. Were lights working and in good el tua g Ay demiplpadt S a2
2 > Nno [ ¥ ¢ 2
condition at the approach? N SOl (e ol @YY
N/A b
ves [ ‘
5| 3. Were the lights working and in good Nno [ N o Ay Jali sl pa¥l i€ da 3 2
condition at the forecourt area? y €3 68 oIl Ahyes dlaia
NA X
YES and
4 4. :/l\clha; filling area / forecourt clean and Nno [ ¥ S e dida oLl Al dikie culS Ja 4 |4
na [ éﬁ
YES s
o[ 5. Were the driveway and forecourt frreof N [ gy o A sl sdedshiag Bkl S a5 5
potholes and well maintained? y aa JC Alany aaldl
NA O
2. GREETINGS rows Gl fAaaslt 2
Scores Critical Areas Al Yl PATH|]
YES [] .
i i — ald gall ol yi8 jalia o8
5 6. Was there any delay in approaching NO N gall st ol osds 6 5
customers at the fuel pump 9.\)5}!\ Ame aie Gl e
b
N/A D kb
5|7 Didthe staff approach the driver side of YES X G o RSl e dgdll B b T
the vehicle? Nno [ ¥ R W]
+ 1

forecourt.doc




2 +
Scores Critical Areas At ¥l PAH]
8. Were you greeted in a friendly manner ~ YES pd cosbaly) 435 48y yhay ey Cum il Ada .8
{pleasant feeling)? No [ v ¢ (z ke
5 If no, please describe behavior: Was it oS Ja ik gt gl Caa sy Aelay Y 1Y 5
arrogant, without any expression, normal gl ¢ puladll e JA ¢ 5 el caaty
etc.... L
Yes []
4|9 Did they request customers to quit No [0 ¥ O a8l Gl e o gilasall alls Ja 9
ing? - 4
smoking? N ¢ il
NA B4 G
YES Py
10. Did the staff thank you as you were SRS S Lay o S0 Cals gl JE Ja 10
5 : NOo [] ¥ 5
leaving? y Ol
NvA O Ly
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall dslag Lelhe .3
Scores Critical Areas Ll Ll PATH]
5| 1. Was the filling staff presentable and well  YES D pad Y o8 5l A i ge yedaa S o 11 5
groomed? No [ y e/l ey
YES axd
12. Was he able to communicate with &o dealgill e 508 cala gl IS da 12
4 No [ v . 4
customer? v Sog il
NA O
5| 13. Was the attendant wearing visible YES B e el dilay g5y Cilaall S Ja 13 5
nametag? No [ N R T s
VES - P22
6| 14. Was staff courteous / friendly? - = Celahl fipagas osibsall S o 14 |6
Nno [ ¥
4. SERVICE tdardll 4
Scores Critical Areas Agabud) YLl AR
YES [ s
2| 15. Did he follow the instructions on the No [] ¥ Ay e 53 g sall el Cali ol 251 Ja 15 2
Rahal (Fuel Card)? v € (a8 ede Alay) Js
NA B
g| 16. Did he confirm and repeat amountand ~ YES e Sl g g A e alasall ST s 16 6
type of fuel? No [J N felaabie e alld
g| 17- Did he fuel as per customer’s instructions YES p - O30 Slaled cavs Gl Al eday B o 17 6
- Dhs? No [0 ¥ a0
5| 18. Did he offer to clean windscreen YES P pi ol s ) g ki dile ya e da 18 5
voluntarily? (front & back) No [J y ¢ (Al alall) 4
YES 3
5| 19. Were you charged the correct amount? NO E ?’;‘ lanana dady clia il gl il da 19 |5
YES [] a
Ja A Al salel cabs gt G
6] 20. Were you given correct change? No [ k ? el faall Bale, ﬁl‘, e dr .20 6
b (S
NA DL
2
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Scores Critical Areas

Ly )

Jaaily

promotions at Service Station? (only in

comment when marked ‘Yes'

21. Did he provide information about any YEs [ o

case of active promation) require No [ ¥

NIAG#:

. sl s Sl stee A il sall ll 038 Ja 21
a8 Jla b Laid) Slaaall b duayy il
(Qndf a8 2 e 51

e gill o s e Ala ) calS 1Y

5. REST ROOMS

H(plasd) el ) Al i 5

Scores Critical Areas Lol el Jaail
‘ YES o
22a. Were they adequately stocked with all O B e il & 8 e S da 222
necessary supplies such as soap? NO 10 gileall Jie
na [ seuy
, YES B =~ . .
22b. Were they adequately stocked with all X 4l Sla sl paeny 3 e <ilS o 22b
3 necessary supplies such as toilet tissue? NO ¥ ) gl (3599 Jie 3
nva [ sisy
22c. Were they adequately stocked with al ves X ad sl Sl il gans 3 e S Ja.22¢
necessary supplies such as paper towels? NO D ¥ ¢4.8 ) ol cadiliall (Ja
(paper towels are not required where fully Ciliiae g5 e dysllae ye 48 5l Calliall)
operational hand dryers exist) N/A D Bbiyy (491
; ek Juledl) i€
23a. Were sinks clean? require comment when YES E pr Ll ~n L}L w\sd“ 23a
marked ‘No’ no O ¥ e e i
wa [ ssiy
; eaaday L) et culs
23b. Were mirrors clean? require comment YES E pr Ll ,,\},, R ’L::;‘ . "\SL\l’A\ .23b
when marked ‘No’ no [ ¥ sl (o2 MY ALY calS W
na [ sbyy
% : faaka saY) lidas cuilg
23c. Were hand dryers clean? require comment YES P 3l B L“sfy“ ‘,_"A" : w&ﬁ 23¢
3 when marked ‘No’ no [ Yy gl o2 MY ALY S 1) 3
nAa [ siiy
: Ak ) slall iSle o
23d. Were dispensers clean? require comment YES E P . l o NG u\:S\;l uﬂéd})\ 23d
when marked ‘No’ no O b grasill 2 YT A Y s )
va [ swuy
YES pai
23e. Were toilets and urinals clean? no [ ¥ Shaydas Jult LS il s 23e
nva O sy
K7 . eaaunt ) eV
2 24a. Were doors clean?require comment when YES pr L. ﬁ Y] R .\5 "h 24a |2
marked ‘No’ no [0 v gl (o2 YT A il 1Y)
nva [ zmsy
ves i
24b. Were walls clean? no O ¥ iadal el cilS s 24b
na O seuy
YEs D
24¢. Were ceiling clean? no O ¥ fadss Candl (IS Ja 24c
va O by
ves K
24d. Were vents clean? Nno O ¥ faadss MU cilS Ja 24d
Nna [ sbiy
3
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Scores Critical Areas Al YLl Lla
v R eadsla cula P
24e. Were floors clean? YES p ol o ,,ﬁ‘,"‘f’f ‘;Lft%l?\'24e
require comment when marked ‘No’ Nno O v gl o2 MY Ayl s 1Y)
NnA [ sisy
YES pod
24f. Were baseboards clean? NO D v a4,k sac el oo [l )5 <l Ja 24f
Na [ sbuy
YES pxi
24g. Were grout clean? Nno [y el LU IS Ja . 24g
NA O sy
YES i
25a. Were trash containers clean? No. [ ¥ faads) ddledll Gl s i€ Ja 257
5 NA [ shyy )
YES K]
25b. Were trash containers not overflowing? NO D ¥ fAali e dabadll Gl s il da 25h
NA [ sbuv
YES D4 o ]
2| 26. Was the restroom smelling clean & fresh no [ g sl Q5%) Laiay Aagdas planll il ) S 26 2
(without any offensive odor)? fplasdt A2 S dal
NA [ sbuy ?
= P O et leadl 3 pgal aes il da
27. Were all the facilities inside the restroom in YES g e e ei: 27
good working condition? L. S B
2 require comment when marked ‘No’ no [ ¥ grasll o Y AaY a1y | 2
NA [0 sbiy
YE ; £(5) ik daaall AclE e S
28. Was the Mosque premises clean? s i ( ). 333\ ) "\;:fa..i‘ﬁ ‘.JE Efr 28
2 require comment when marked ‘No’ No [ v &t e AR N 2
N/A ki Y
Comments: stBadlall / gatetlf
. 4
59 (DI o\ e o
A2 = -7 LW ’ S N N R gy

FOR OFFICE USE ONLY JaBd (i<l PAKES
% Acm‘;:;:iE hﬁﬁﬁf\ Evaluation: s padill
Approach Anadl gad paill /el BY) |1
Greetings and Initial Checks UV il y a3l | 2
Appearance and Behavior of Staff O gall sl y jedaa | 3
Service Laddl 4
Cleanliness - Restroom and Mosque Saall y Glabeall — 2kl | 5
TOTAL £ sanall
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