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SERIAL NO.

3

Pan Arab Research

Al
Center &

[ < W Emarat 1 O s Eppco / Enoc | B4 @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O . q Name Number | Name Number [ Name Number
5 Muneex| | [ ]
Gender Height Built _ PBpectacle§ Beard Mustache] : Ethnic Groups
T | M [SIT IMIJF IYesl No IYesl No Yesl No |Indian JPakistani]Filipino [Expat. Arabs] Others:
EMIRATE V,‘.\’,ZZ‘S’: AbuDhabi |  Dubai Sharjah Al Ain ‘ét‘;l“aﬁ" Ajman Kﬁ:ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9l47[ 1o ]l0l4 | slo | 0[R2 1 ol4 15051510
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
vist g O O wst | O O O O O O
1. APPROACH cdaaall gad a3 fon B 1
Scores Critical Areas Toulud el LA
YE 3 PR .

1. Was signage visible from distance of 500 sl e 50500 3 o pe ki e daslll cilS da A
meters and well maintained? Can be Nno [ ¥ 0 bid L juaa Sar T Js Aliaa
included only in first run na [, 3 s B allfAd gl

ves [ ‘
2. Were lights working and in good s Ay g dani slpaYl cilS do 2
2 > No [ ¥ . : 2
condition at the approach? N S (e b @Y
N/A o
YES [] o= ‘
3. Were the lights working and in good s o Allay g Jaad ol ¥ S o
2 el Nno [ ¥ .
condition at the forecourt area? N €3 48 Il A Adlaia
N/A ke
YEs X] o
4 4. Yl\(/j?/s? filling area / forecourt clean and no [ S G e s gk Ul Al Aiaia il Ja
na O g
Yes K]
5. Were the driveway and forecourt free of Oe Adla 3585l ede ddbaie g 3Rl OIS Ua
2 e Nno [0 3 . .
potholes and well maintained? N faa JS4 Adbiaay aal)
VA [ g,
2. GREETINGS rcua Al fAaasl |
Scores Critical Areas Toaludl c¥laall
YES [ oo
6. Was there any delay in approaching < il gl ol il 3 puals ol Jua IS da
5 NO ¥ @ b
customers at the fuel pump €348 ol Adan aie bl
Y (S o]
17-N I
5|7 Didthe _staf}f approach the driver side of  YES K Len o LSl (e cila gl ol o
the vehicle? NO D y ¢ bl
+ 1
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+
Scores Critical Areas Ll eaal Ltads
8. Were you greeted in a friendly manner  YES [] s sty 435 4k, ol il s 8
(pleasant feeling)? NO m y ? (z s

If no, please describe behavior: Was it
arrogant, without any expression, normal
efc....

9. Did they request customers to quit
smoking?

gl
Dip no7 crEET . NRmAL  ExPrRESS 1D A1 §

oS da Gl L G S T
‘le Oalall e IS ¢ el Caayy

L)

5 10. Did the staff thank you as you were
leaving?

3. APPEARANCE AND BEHAVIOR OF STAFF

Scores Critical Areas

YES []

0= B G e il gl s Ja g
No [ ;1 € il 4
NA [ Gy
YES [X]
No [0 3 Ala € Ly o 3 Gl W8 Ja 10

5
£ Sl

¥ &)

NA [ L.

A ikl

0B gall Soluy glia 3

D) Ll Jataiy

5| 11 Was the filling staff presentable and well YES [X] pri GEY 3 8 )1 Aias Cals 4 ke S da 11 5
groomed? No [J ¥ S/l 5
YES and
12. Was he able to communicate with &a dual gl e 1508 bl S a2
4 No [ ¥ ) 4
customer? ¥ sl
NA [,
5| 13- Was the attendant wearing visible vEes[d bl ey Ay (55 Gala sl (S Ja 13 5
nametag? No [J ¥ Tz 5o 51 4o
YES i
6| 14. Was staff courteous / friendly? m ¢ Selakal /opngay Osibsall IS Uy 14 6
No [ ¥
4. SERVICE daadll g
Scores Critical Areas Laala§1 et Laaih
YES [] A
2| 15. Did he follow the instructions on the No [T v Ay Gle 30 5a gl el Cals ol &ds 15 5
Rahal (Fuel Card)? v C a8 eda a8k s
NA B
g| 16 Did he confirm and repeat amount and ~ YES [ s DR A Mg s has e Gyl ST s 16 6
type of fuel? NO D N flaalics e el
| 17 Did he fuel as per customer's instructions YES [X  ax - Ol Slalad s (1 5AN ey Wl 6
~- Dhs? NO D N ¢ AR 3
5| 18. Did he offer to clean windscreen @ YES [ s s Go 8 obed) la y Caplani e o=e Jr 18 5
voluntarily? (front & back ¢ (LAal La¥1) duuds
D10 0T oyﬂféa To N NO IZ' b (s oala¥l) -
ES ] o o -
5| 19. Were you charged the correct amount? NO D g flanns dady gl lh A il Ja 19 (5
YES i
Iy Gl fdll aate s Galipall 5 Ja 20
6| 20. Were you given correct change? NO D ¥ ? chd }J? ¢ 6
7 |
2
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Scores Critical Areas Ay ¥l Jatdalt
T omsd O e ghra A calagall el 08 da 21
21. Did he provide information about any ves [ e i S Jla b ) Fiaad @&L A
promotions at Service Station? (only in a3 i .\
case of active promotion) require Nno [ ¥ ) ( X ?‘m w2 L5 o
comment when marked ‘Yes' g sl (o el AlaY) S
N/A i
5. REST ROOMS (pleadl feull ) Aa) M BB L5
Scores Critical Areas Al elaalt PATH]
YES i ) o
22a. Were they adequately stocked with all O P’; i 5wt e Sl paens 3 jee CuilS Ja 228
necessary supplies such as soap? NO faglall Jie
na [ sy
_ YES e R e
22b. Were they adequately stocked with all D . dy g el e el azeny 8 jeme CulS s 22b
3 necessary supplies such as toilet tissue? NO cull g3l (§)99 Sia 3
NA [ sy
22¢. Were they adequately stocked with all ves [0 s Fossd o lusall pan 8 jene <l Ja.22¢
necessary supplies such as paper towels? nq [ ¥ $Ad o) Cddliall Jia
(paper towels are not required where fully Clidna g e dygllhe e A4 )l Casliall)
operational hand dryers exist) nva B sy (Y
Y ; Shadas Julaall cilg
23a. Were sinks clean? require comment when ves [X px o 5l ';‘>I" i“\_ﬁ\ thL\hl 233
marked ‘No’ no 1 ¥ 2l o> 0 LEQURS AN
NA [ sy
H Saaadas L) v (N
23b. Were mirrors clean? require comment ves B e Ll g 1_;:,&: ‘fu.tsﬁ 230
when marked ‘No’ no OO ¥ gl o MY ALY s 1)
A [ ssy
s eaadsy sl Ciladas Cails
23c. Were hand dryers clean? require comment YES m ox L all . ‘é,,"{, . _ . .\S JA 23¢
3 when marked ‘No’ no O ¥ g sl (o MY LRV S ) 3
nA [ sy
- TEREN TN
23d. Were dispensers clean? require comment YES E] - s uy\-fl.\. 4 RS ;_u,‘s Jh 23d
when marked ‘No’ no 1 % g sl o YT ALY S )
A [ sbny
ves Kl a
23e. Were toilets and urinals clean? no O ¥ agday Vel ASaf i< Ja 23e
nva [ sbiy
2 24a. Were doors clean?require comment when YES i L. “fd:: ‘fbm \_UIS dA 24312
marked ‘No’ no OOy gaasill MY ALY S )
na [ shiy
YES i
24b. Were walls clean? no OJ ¥ fagdai Glapsdl ClS o 240
NnA [ sy
ves B o
24c¢. Were ceiling clean? Nno [ y Sealas Gl g8 s 24c
NA [ sbuy
ves Bl
24d. Were vents clean? no [ N giduk MUl culS Ja 24d
vAa [ shuy
3
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Scores Critical Areas A <Y Laall pRIN(
24e. Were floors clean? YES s ik cha )l ciS da 248
require comment when marked ‘No’ Nno O v il o MY Ayl il 1y
NA [T syy
vEs Ml o
24f. Were baseboards clean? Nno [ ¥ a4k sae i & o1 [ailall 5 culS Ja .24f
NA [ sy y
YES pi
24g. Were grout clean? no [ ¥ Saas LA S Ja .24g
NA [ sbyy
YES ]
25a. Were trash containers clean? No [ Y $aubas daladll iy gla S Ja 254
- NA [ iy
2
YES [
25b. Were trash containers not overflowing? NO I:I b flaild ye doladll Qs culS Ja 25b
NA [ ssuy
YES pxi
2 26. Was the restroom smelling clean & fresh no [J ¥ ) Qs) Adinie g Ak aleall Aa0) ) S Ja 26
(without any offensive odor)? fobasdl 3 dgy S Aay 2
NA [ shiry ]
- s DR, "
27. Were all the facilities inside the restroom in YES X i S bl s e wE?iQ?
good working condition? . N B
2 require comment when marked ‘No’ No [ b c2 A o Y ALY s 13 | 2
NA [ shiy
- o3 . X Wicls H . .
28. Was the Mosque premises clean? YES D &= i )~ :| . .: Tu S "‘MU‘S Jﬁ 28
2 require comment when marked ‘No’ Nno [ v e S e Nt 2
NA B sy
Comments: sBadall [ Gahadl)
FOR OFFICE USE ONLY Ldd Cagal aladiu
Uaall BES LA ) ) : .
0 ? . sl
% | ACTUAL SCORE| masmum | Evaluation =
Approach iaaall sai 236 /o il EY) | 1
Greetings and Initial Checks Y il g a1 | 2
Appearance and Behavior of Staff Osib sl gy jedae | 3
Service FUNEN| 4
Cleanliness - Restroom and Mosque sl y Glalanll — 28l | 5
TOTAL £ 3aaall
+ 4
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cASH RECEIPT
L hate s Bt s o !

teicle 4 tEe oy B0

- e VLU IR R N )

TOTAL = DHS sg.00
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