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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center&
[ «iw Emarat 10 e Eppco / Enoc / 5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
26 ooz Aol S [zl ]
ool | <oxa [ 1SWgwmew Q1L I
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
M| F |[TIM]S]|TIMIF {Yes] No | Yes | No | Yes [ No [Indian [Pakistani] Filipino [Expat. Arabs[ Others:
RORODOOOORNONOROR ® O 0O 0O O
EMIRATE V;:;tizz‘n Abu Dhabi Dubai Sharjah Al Ain g’::l‘aﬁ" Ajman KhzismAlah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Ol F|6 || |6 2l g |g5lel | o3 ol 2 |i5:50 | i8:58
07:00- l 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT [ O O ] visit | [ O O O X O O

1.  APPROACH rAlaaal) gad a3 [0 1Y 1

Scores Critical Areas Al 2Ll Laail

YES 50 500 i le o iy dasll S Ja 1

@M\A)AQSA:\V@JS&L\;AAJ
RN ESWICIPN]

1. Was signage visible from distance of 500
meters and well maintained? Can be
included only in first run

Z2 Z
» O

<
m
[7;]

GJB%U@@}MHF‘Y‘@\SJ& 2

O
O
2. Were lights working and in good
2 condition at the approach? o [ Ol (e o BYI 2
NA B
YES [] & . :
5|3 Werethe lights working and in good Nno [ N o Al Jend el gVl S a3 5
condition at the forecourt area? N €3 48 gl At ddlaie
N/A Gy
YES Pes;
4 4. X\éﬁ; filling area / forecourt clean and Nno [ ¥ i ey Ak oLl fAledl Aibie S 4[4
nA O gu
YES Py
5|5 Werethe driveway and forecourt free of g [7] g oedda 35850 edadihiay Bkl (S da 5 5
potholes and well maintained? N Cua JS0 Aliaay siadl
VI7- N I R |

2.  GREETINGS soua il fAasll 2
Scores Critical Areas Tl @Yl Latash
YEs [] ‘
5| 6 Was there any delay in approaching no [X g sl B8 mbgldagsds 6
customers at the fuel pump €348 51l Adaa die L3 5
N Sa 8 (8, )X e
NA [ g
5|7 Did the staff approach the driver side of ~ YES b L oo S el e cabasall Bl a7 5
the vehicle? no [ N ¢ sl
.+ 1 +
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Scores Critical Areas EER I AN PR PAH]
8. Were you greeted in a friendly manner ~ YES v Cbul) Ly ik s cun sl e 8
(pleasant feeling)? NO D y $ (z e
5 If no, please describe behavior: Was it OlS da il sall Aol s 5y P elay Y Y 5
arrogant, without any expression, normal wgdle Gulall e JA ) all caaly
etc.... : e..&
YES [] o
9. Did they request customers to quit | e Bl Gl e sibisall Gl Ja 9
4 . No [ v - 4
. smoking? N €opaaill
N/A [X] Gy
: YES [X] o
10. Did the staff thank you as you were AT S Ly o S il gl W Ja 10
5 _ No [ ¥ : 5
leaving? y SOl
L NA D gu,
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdls gall dolug e .3
Scores Critical Areas Tl ¥l Jalail
5| 11. Was the filling staff presentable and well YES Bd s Y 3585l it il e jelae S Ja 11 5
groomed? No [J y i/l ya g
YES [A4 ard
12. Was he able to communicate with o dual gl e 1508 Calsgall S Ja 12
4 No [0 v . 4
customer? v sl
NA [ Gy
5| 13- Was the attendant wearing visible YES ] beale ey A8y (5 py Cala gl (S o 13 5
nametag? O g |
9 Nno [ ¥ Shawme w Tros tan
YES [X
6| 14. Was staff courteous / friendly? . felahal fopagas oysibisdl (S s 14 |6
Nno [ ¥
4. SERVICE dadll 4
Scores Critical Areas Al YLt g
YES [] 3
2| 15. Did he follow the instructions on the No [y Ay e 5o s pall ciladaill il sl 181 s 15 5
Rahal (Fuel Card)? - . ¢ (258501 oda dillay) s
N/A bl
| 16. Did he confirm and repeat amountand ~ YES [ s g, 250 E sis A e ala sl X da 16 6
type of fuel? NOo [] N Tladlina Lo Gl
g| 17 Did he fuel as per customer’s instructions YES K - Ol Glaled Casa 0580 ey Q8 Ja 17 6
- Dhs? NO [ ¥ o
5| 18. Did he offer to clean windscreen YES [X] a Lun e 3okl Zla ) Galat dlile cae da 18 5
voluntarily? (front & back) NO D y § (Alaly Y} A
YES ; .
5] 19. Were you charged the correct amount? NO g ?’: lania aads dlie Llh s dudl da 19 (5
YES [] o
IS Ll bl salely ils pll 18
6| 20. Were you given correct change? NOo [ b ? el guall sl "d(, elids .20 6
v Trasia
N/A o
2
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Scores

Critical Areas

Tt CYLaall Jaaiht

21. Did he provide information about any
promotions at Service Station? (only in

case of active promation) require
comment when marked ‘Yes'

Tyl O e g & bl Al o8 O 21

YES DI o s g Lo i) Shdand i sy 0

Nno [ ¥ (Jndfpls e o]
sl "ad® Y S 1)

N/A 5 o
5. REST ROOMS 1(pland) feuh 55) Aaludg 5
Scores Critical Areas ) c¥ ) L
. ves D e
22a. Were they adequately stocked with all O v Ay g prall e Slivaall azeny 8 jeme CailS Ja 223
necessary supplies such as soap? NO o0 gball Jie
Na [ ssby
. YES e o
22b. Were they adequately stocked with all 0 g 45 pwall e i) auens 3 jeme S o 22b
3 necessary supplies such as toilet tissue? NO cull il (3599 Jia 3
Na [ sy
22¢. Were they adequately stocked with all ves 1 = Ay s el la Slhadll a3 e @il Ja 22¢
necessary supplies such as paper towels? NO L—_l ¥ €48 ) ol Cadiall Jia
(paper towels are not required where fully Cliiaa g sie dggha e 48 )50 Callidl)
operational hand dryers exist) NA IXT adei (Y1 A
3 Saaudas Juleadl calS
23a. Were sinks clean? require comment when YES P ol ':‘>1" ‘ZLL Ve ,‘Sﬁ 23a
marked ‘No’ no OO ¥ gl o2 YT AR QIS 1)
na [ sny
; et U yall cilg
23b. Were mirrors clean? require comment YES o Ll "3.1." LC\;X\ uls‘\h\ 23b
when marked ‘No’ no [ 3 grast 2 el s
A [ sk
. faaykn gaY) Clddse Cails
23c. Were hand dryers clean? require comment YES pr ol . "’5:;,, ‘ul_;'m uksﬁ 23c .
3 when marked ‘No' no [ ¥ gl o2 YT ALY S 3
na [ sy
: Cita | sbeall laSle i€
23d. Were dispensers clean? require comment YES m - . M\MJ d N \_:.\Jl . ’tsﬁ -23d
when marked ‘No’ NO d ¥ grasil) o> Gyl =
na [ skuy
YES pai
23e. Were toilets and urinals clean? no ¥ Saaydsy Jpal Al S s 23e
A [ sisy
s fagyday b e il
2 24a. Were doors clean?require comment when YES IZ P L. s # L “h 243 12
marked ‘No’ no O ¥ g sl (o2 MY Y s )
na [ shiy
YES X aa
24b. Were walls clean? no OO ¥ fida el clS Ja 24b
NEECY
. ves 4 o
24c. Were ceiling clean? NO D N Skl el S Ja 24¢
RESY
YES o
24d. Were vents clean? Nno [ ¥ fagda ML) <ilS Ja 24d
NA [ by
3
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’?cores Critical Areas EEI LA PR Jalas
24e. Were floors clean? YES s L. ek d'““,bﬂ‘ uls dA 24e
require comment when marked ‘No’ NO D ¥ el o MY Ay s g
NA [T smuy
vEs 4
24f. Were baseboards clean? NO D N FAik saelall & o1 hadlall ), 50 culS Ja 24f
VA O sy |
ves X
249. Were grout clean? Nno O ¥ Tk L3 (S s 24g
NA [ shyy
YEs [
25a. Were trash containers clean? NO D ¥ faglas daladll iy e cailS Ja 253
) ‘ NA [ sy )
YES [
25b. Were trash containers not overflowing? No [ ¥ fails e daladll sl cilS o 25p
NA [F sbuy
YES O
2| 26. Was the restroom smelling clean & fresh No [0 v &l Os) Adaie s 4k alaall ‘\a-‘_) s dé .26 2
(without any offensive odor)? flalaadl 4 dgy S anl
NA [ by )
27. Were all the facilitigg inside the restroom in YES o G st landl Sl G LULS(.:{: 27
2 ?eoqou?rgggkgr%gr?: \?vlrtmlgr? t:narked ‘No’ No [] ¥ el o2 Y AdaY) s 12
NA [ 3y
28. Was the Mosque premises clean? YES D o ?(B)_qf& \—\‘“f,l 4':& S ‘,’u‘ ‘:JLS “‘h 28
2 require comment when marked ‘No’ No [y R A e 2
| N/A oY ‘J ]
Comments: sBaNal) [ aalailt
FOR OFFICE USE ONLY Jadd gl PSS
% Acm‘:g;:ae thﬂAxul!;ﬁnf | Evaluation: skl
Approach naall sas ansill foge ol @Y1 | 1
Greetings and Initial Checks Y Sl y cas 311 | 2
L Appearance and Behavior of Staff Ol sall Abuy selae [ 3
Service Ll o4
Cleanliness - Restroom and Mosque el y Clabeall — il | 5
TOTAL £ saaall
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