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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number { Name Number
> Q¥sac 2ol Roos 2o R\eN [ [ | [ |
Gender Height Built 5pectac|ed Beard | Mustache] Ethnic Groups

M| F |[T]IM]S|T M JF JYes[NoJYes|No Yes | No |indian [PakistaniFilipino [Expat. Arabs[ Others:

K OOOROROOKO

KOK O O K 0O O

Western . . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

ol €131 =2 1 2\

116 | ol | 213 1Llol1F2

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 { 24:00 | DAY OF

VISIT D D D D D

Saturday | Sunday [ Monday ‘ Tuesday I Wednesday I Thursday [ Friday

vst | 0 O O O O 0O 0O

1. APPROACH AND CLEANLINESS

A PRIy (R

Scores Critical Areas dauludt claa) Jalaily
ves @ o o s
1. Was there proper sign to the Lube no [ N dihio e WYl daaljdaddllia S da 1
changing bay? SCy i s
nva [ shy
. ves B4
3 2. \é\:;:r:ir:;clﬁ?be changing area clean and NO |:| S ey didhi cy ) s dihiecalS Ja 2 |3
va [ assy
vés [1 . , o
4|3 Was there any il leaking and fallingon g e 4o shgs il e gl s S da 3 4
to the floor of the lube bay ? = Sy M st dskaia A )Y
nva [ sy )
ves (A
2| 4. Were the waiting area and table clean? NO O Yy edada ad el g iyl ddhie S Ja 4 (2
nva O sy
s . N ves [
215 :l/vvc?rii;hge?telewswn in the waiting room . NO D N ¢ Y1 A2 3 Jans (o 4 IS B 512
va [ asy
YES X X . e w
6. Was the board displaying complimentary | o ] q A8 lgle jedai MAa i cis a6
services neat and clean? faduda g 45 ya Ailaall Cileaal)
na [ sy
2. GREETINGS AND INITIAL CHECKS A Sl g ua 1 2
Scores Critical Areas Taulullt eYlaal ol
3|7 Was there any delay in approaching ves [ e s/ i) & pali gl dia S da 7 3
customers? NO E ¥ bl pa Cals gl
8. Were you greeted in a friendly manner ~ YES B Gslal) Al da ke il 5 ds 8
(pleasant feeling)? No [ ¥ (o
SIS Ja resls gall o glus Caim g9 28 Slay Y 1)
5| If no, please describe behavior: Was it u‘ e . \:;X . }:\; j;f . J e 5
arrogant, without any expression, normal ] s oe DR k—m-u. 3
etc..... ?---CJ‘
1 +
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Scores Critical Areas LI IR (LN PR Jatas
9. Did he guide your vehicle for positioning YES A ; L) Sl L 3 Sl b il oal A6
3 at the stopper and asked you to switch & = :“ o ‘j‘s N . 5 e d“ 9 3
the engine off? NO D Y Sl dl of i Glla 5 5 )l alayy
10. When asked by customer, was the ; IS o edieall (pa Calh gl Jan Laric 1
attendant knowledgeable of different YES E f ‘f-hu . ‘ . < ﬂ fu 10
5 e . . u\ﬂ\;uﬁ)ﬂul;‘)a/tiyiuln.q?l: 5
grades of oil, filters and their relative No [J y . A
benefits? flete JS il 5d
) YES [X i .. .
4| 11. Did he offer the waiting area to you? iy foMIYI A8 e b UanY) elle e Ja 11 |4
Nno [ y «
12. Did the staff thank you as you were YES pu et R .
4 leaving? No [] g T L S Gl 5 s 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF tagS sl g il gall jglia 3
Scores Critical Areas Al c) PR
13. Was the uni f v ~
3 . aneclistitd ;a?unlform of the attendant neat No [ Y ey Gl ustall iy sall G G s 13 (3
NA [ gy
YES ; B
3 14. Was the attendant wearing visible no [ r"; o6 AUy (535 5 35 gall Calisall 1S b 14 3
nametag? \ $z 5 danl lgale
NA [ by &o\\ee
YES o .
3| 15. Was he able to communicate with No [ g go dual il o T8 Cala gl S Ja 15 3
customer? SO
NA [ sty y
YES o
4| 16. Was staff courteous / friendly? No [ Yy $laadal/fasa g cabagadl S Ja 16 |4
NA [ ey
4. SERVICE tdaaddl 4
Scores Critical Areas FINIET IR Ll
. 208 o) gaailly Caba gl A8 o
17. Did attendant check whether you need ~ YES B = uu),x_d a . )A ¢ 7
3 top up or complete oil change? S0 oS ol Ml ALY it 6 L) 3
p up p ge’ No [ Sl
3| 18- Did attendant check with you whether ~ YES & pi 2 S g clia (b gl 3883 Ja 18 3
only oil is to be changed or oil with filter? N 0O ) € lall 5 g 0l a3l s
19. Did he check using gauge the quantity ~ YES [§ ard el S 5l (5 e by Cabagall Bl Ja 19
3 required to be topped up and informed sy L;J! Gyl Al I el ulall 3
you? Nno [ b Sl il 5 L)
PoOe Cuill 5 e Gl Calda gl A8
3 20. Did the attendant check for oil leakages YES E o f uﬁ;ﬁi} )ﬂﬂ‘.o.n bj\ij i 20 3
under your car from filter and drain bolt? NO D y * ey
3| 21. Did the attendant drain the used oil ves B o gaad Sl JS G iy Cala gl W8 Ja 21 3
completely from your car? Nno O Yy feli e pa
2| 22. Did he ask whether you want the engine ~ YES A p b el Jave s o @il Ja 22 5
to be flushed and did it if you agreed? Nno O N Sl 5o Jla 8 Sy
3| 23. Did the attendant fill the correct grade as  YES & syl A ¥ s Alaly Gilasall W5 b 23 3
you requested? Nno [ y il Al daaiall
2
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Scores Critical Areas Agbaadt el pAIH]
24. Did he request you to startengineand  ygg X paaS iy & yaall Jindi o i o tlia il Ja 24
3 leave it running for one and a half TR \ ey = . 3
minutes? no O N S inal s 4ady sad Qi) Alls 3
3 25. Eid t.he.attendant ensure that the carter ~ YES ‘ o uiﬁ);d)::‘jli;k jﬁiﬁ 25 3
olt is tightened and there are no leaks? NO I:l N te sl
26. Did attendant carry out the following Lilaall Clasaill of by calasall J3 Ja 26
complimentary checks: A
ves . a
31a. Battery Water top up no [ b Al ela diba) 31a.
na O sy
YES ool
31b. Coolant Water top up no [J Y coolant/sull s il 31b,
NA [ sy
YES ‘ o SIS )l U Slea cy ) Al 31¢
31c. Auto Transmission Fluid top up NO D b (@@Uﬂ‘)‘ )
nva [ abyy
ves M~
31d. Brake Fluid top up no OO v dill cyyiilal 31d,
nA O sy
ves Bl
31e. Gear Oil top up no [ Y oA pallcuial 3e.
na [ aiy
ves A
31f.  Airfilter cleaning no O ¥ el ks 31F,
A [ sssy
ves I
31g. Wiper Water top up no O y oo Claliuad oL il 31g.
va O gy
YES X Jes
31h. Clean engine using air gun NO I:] N elsell Gatee pladiily A jaall s 31h.
va O sy
3| 27. Were any of your questions related to :ES ’ ‘N; dalaiall il e g gslc ‘1?'\—?\‘1‘ um Ja 27 3
lube change answered? e e Agdeay
NAa [ sy
5|28 5]21 ér: staff place the mileage sticker in :is ?: e @mﬁﬁjﬁj;ﬁ 28 3
' na O sy 95l
ves K
41 29. Were you offered a receipt voluntarily?  NO D ¥ LA 0 Sy dile ymye Ja 29 14
A [ sy
5.  REST ROOMS AND MOSQUE apaall g (alasd) fcsl g3) dalpl g 5
Scores Critical Areas ALl cyaall PATH]
R s B et el I
e =088 NA [T gy =
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Scores

Critical Areas

L) ¥ Llad

30b. Were they adequately stocked with ali
necessary supplies such as toilet tissue?

ves 4

no O v

4y g peall Cla sl & B jgna oS da .30b

Coll gl (3599 Jie

nva O Gsiy
30c. Were they adequately stocked with all ves K o A s pall il il arans 3 363w <ilS Ja.30c

necessary supplies such as paper towels?
(paper towels are not required where fully

operational hand dryers exist)

no O v
NA [T Gy

48 ) o)) il Jie
Clidas gt dysllaa e 45l Cadlial)
(Y1

31a. Were sinks clean?
require comment when marked ‘No’

ves M

Nno O v

s Jodl 28 0s 373
gasil e MY Ala Y s 1y

na [ gy
; $aykas Ll el cals
31b. Were mirrors clean? ves B o g a’_,fyﬁ KJT.“Mb
require comment when marked ‘No’ Nno [ ¥ g2l o e
na [ sany
4 : a8l 5o Cliise s
31c. Were hand dryers clean? YES o ol q%é,:}gmuf _\Sd‘:. |'31C
require comment when marked ‘No’ Nno O ¥ gl oo g s )
na [ Gy
s SAadns 1 glall liSle il
31d. Were dispensers clean? YES e . }3'“ o "Y"ii:.‘yﬁ .lsd“%bh.31d
require comment when marked ‘No’ Nno [ ¥ S S AR
NvA [ Gy
ves B
31e. Were toilets and urinals clean? NO D N Paayha ol Al cilS o 31e
NA [ Gy
; FENRIRIERT]
32a. Were doors clean? ves 4 o Ll ﬁ"f\fyﬁ .ISJTM.SZa
require comment when marked ‘No’ no [ ¥ grasl o2 AR e
nva [ sy
ves K
32b. Were walls clean? no [ ¥ faghi gl <iS Ja 32b
na [ skuy
ves BB
32c. Were ceiling clean? no [ N Sl Gl 1S s 32¢
na [ sy
ves I =
32d. Were vents clean? Nno [ N aadss aituadl il Ja32d
vA [ sy
s fadky il Y1 cuils
32e. Were floors clean? YES o o gl i "\j"’l.:fm X .\SJTS‘.SZe
require comment when marked ‘No’ no [ Yy T e e
NvA [ sy
YES pi
32f. Were baseboards clean? Nno O N faiudai sl & o flailall i 50 cilS Ja 32f
nvA [ sy
ves §
32g. Were grout clean? Nno [ ] fdudas L3 S da . 32¢g
na [ gy
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Scores Critical Areas Tl ¥l Liad
Yvesd m
33a. Were trash containers clean? NO D b faalas Aoladll Ol s il o 33a
) NA [ abuy )
vEs 4 =
33b. Were trash containers not overflowing? NO [] ¥ Shaaild e daladll lygla <iS s 33b
NA [ sy
ves K] o .
2 34. Was the restroom smelling clean & no [ v @l o) Ldaiay Adlas Jlaadl Aa3l ) il Ja 34 2
fresh (without any offensive odor)? aleall A Ay S Aal
NA [ aiuy
; Jand aleall 8 ol pagadll apea cailS b
35. Were all the facilties inside the ves B e el Sretioe di; 35
restroom in good working condition? L INTY e
2 require comment when marked ‘No’ no [ ¥ sl o MY Y s ) 2
NA [ asiy
3 §(5) il dadl Acld i S
36. Was the Mosque premises clean? YES i ( ), s ,,:; LL‘;T‘H\Sﬁ -36
2 require comment when marked No'  NO [J ¥ gl o2 s 2
N/A i Y
Comments: rcBaadiall / galslt

FOR OFFICE USE ONLY

b Cial) aladia

Laall LAY LAl el aal
0, > | . . - ’
% ACTUAL SCORE maxium | Evaluation g
Approach and Cleanliness Al gl @Y 11
Greetings and Initial Checks | s¥! cilSpidls cus il |2
,gfa;;fearance and Behavior of il gl gy selia [3
Service dexall |4
Cleanliness - Restroom and Olalasdl — daldaill 5
Mosque daeally
TOTAL & sanall
5
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ADNOC DISTRIBUTlON
SAFAD §/S - 168
Tel:09 2233614 FUJalrah

DESCRIPTIUN QTY PRICE TOTAL
VoyagerBronziL 2,00 13.00 26.00

VoyagerBronz4L 1,00 50.00 50.00
TOTAL 76.00

CASH PAYMENT 76. 00

You were served by Operator
DATE 31/03/2012 171:22 T 83 01 6268
Thanks for Shopping ......







