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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
<049 fmon (051 _|Gasheer [Mohol [ ]
Gender Height Bullt  Epectacle§ Beard | Mustache| Ethnic Groups
M| F JTIM][S|TI[MIF {Yes [ No | Yes| No | Yes | No {indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROXODOOROORORROK O 0O O O
EMIRATE V;i;‘g:‘ AbuDhabi | Dubai Sharjah Al Ain g’l‘l‘x‘ai‘r‘" Ajman Kigism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
YeZlolclole ] 8lo [ ofl [oll 18351853
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D & D VISIT D D D D D D
1. APPROACH AND CLEANLINESS <433 4 ‘,n\jé‘g\ 1
Scores Critical Areas Aaula) cLaall pAYHI]
ves D4 e
1. Was there proper sign to the Lube dikie o AVl dsal gda g dllia g8 da 1
. no O y e
changing bay? Sy 3l s
na O aduy
_ ves I
3 2. \é\;gz;gc;(;%be changing area clean and NO D Y e Al cy )i dilaie S 2 213
nva O sdy
vyes 1 &= . ‘
4|3 Was there any oil leaking and falingon v £z y o e sl i gl Mia S de 3 4
to the floor of the lube bay ? = 3l s dihaia 3 )Y
na O sbuy :
YES o
2| 4. Were the waiting area and table clean?  NO [:] ¥ iy A gl y jUanyl ddhie culS da 4| 2
na [ sy
5. Was the television in th iti YES e
9|5 Woariinge? elevision in the waiting room NO D v ¢yl 4 e b Je sl JS Ja 5|2
va [ smuy
ves A & - .
6. Was the board displaying complimentary ] q Al Lo jeldas Aldasllcils s 6
services neat and clean? faaydal 5 4 pe Agilaall Claaadl
na O sy
2. GREETINGS AND INITIAL CHECKS AW il g cua Al 2
Scores Critical Areas Aaulal) aNLaall AL
| 7. Was there any delay in approaching ves [] ax il 8l 3 pali gl s 8 da 7 3
customers? Nno A ) SOl s cala sall
8. Were you greeted in a friendly manner ~ YES | ax Gsal) B A i s 8
(pleasant feeling)? no [ y ¢ (z e
1S U il gl & g o g3 2 £l Y 1
5| If no, please describe behavior: Was it Lj e \i;] . }3; j;i It > 5
arrogant, without any expression, normal G R e Ja g il Seay
¢ A
etc..... e
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Scores Critical Areas Al YLl PATH]]
9. Did he guide your vehicie for positioning YEs [X : Liall Sl 1 elals o il o) G
3 at the stopper and asked you to switch ~ :: |u 0 . ﬁls.a 0 . 5 « dh 9 3
the engine off? O v Sebadigaibs o el g 5 Ll Giliy
10. When asked by customer, was the , IS b Jrandl (e il gall s Lotic
5 attendant knowledgeable of different ves A i ﬁ‘ - J.]" C_|L;UAJ / ‘}.?l S}w e 10 5
grades of oil, filters and their relative no []J y = =) &?’". ?
benefits? Pleia JS il i g
YES i .. .
4| 11. Did he offer the waiting area to you? NO g ?’; Sty ds ¢ o MY elde m e a1 4
i YES Y
4|12 ggv:2e7staﬁ t\hank you as you were E pr s € Lty ol S il gl 5 a2 4
9 i vl ey o b
U NEEN)
3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g (il gall b 3
r;cores Critical Areas Al Lol PAYH{]
_ YEs X
3 13. gzsti?ye?umform of the attendant neat NO D ¥ Sl Gl emlall il sl Gl S Ja 13 3
VA [ sy
YES [} .
14. Was the attendant wearing visible ek Al S0 g gall Cada gl S Ja 14
3 Nno [ ¥ ) 3
nametag? 7 550 4l Lgale
A [ sy
YES axi )
15. Was he able to communicate with go dealgill o 108 Cala ol IS Ja 15
3 customer? NO D K sl 3
NA [ sayy
YEs [X]  m
4| 16. Was staff courteous / friendly? No [ ¥ fahl/la gy Cala gall (S Ja 16 |4
NA [ sy
4. SERVICE dadll 4
Scores Critical Areas o FRTET TN S LG
S o G aailly Cals gl @ da 17
17. Did attendant check whether you need YES E’ o w u,uﬂ P ,«{e
3 t r lete oil chanae? S ol al Sl Adlay rlias s Ll 3
op up or complete oif change” No [ v e Sl
3| 18. Did attendant check with you whether ~ YES ar 2P S 1Y) e lia il gall 5iai s 18 3
only oil is to be changed or oil with fitter? No [ Y € lall s 30 af dad oy 3l s
19. Did he check using gauge the quantity ~ YES pad Rl ol (g e by Gala gall G s 19
3 required to be topped up and informed a2 A Sl S I o et il 3
you? No [ Sl Wil L)
0 Sl et e Baailly Gl gdll 6 Ja 20
3| 20. Did the attendant check for oil leakages YES [ s 0% u’g} /;\f; C’_:} A o jig e 3
under your car from filter and drain boit? NO D B teu
3| 21. Did the attendant drain the used oil YES D i ecid ol OS o i il sl G O 21 3
completely from your car? No [ y el Jlaw (e
2| 22. Did he ask whether you want the engine  YES [X] & el e S o il Ja 22 5
to be flushed and did it if you agreed? NO D N feliad) ga Jla &y
3| 23 Did the attendant fill the correct grade as  YES B s il da e 5 Al ol sall W5 Ja 23 3
you requested? Nno [ ¥ flgidl Al dapaiall
2
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Scores Critical Areas FEWEIR L PON Liad

24. Did he.: requgst you to start engine and YES m axt g i & el Jardiy a5 of dlia alle o 24
3 leave it running for one and a half S aads padd el Ala 3
minutes? no O N fual y 4 sad Jod] e
N ESE /u,auuiu‘qsyn st da 25
25. Did the attendant ensure that the carter YES m px )l f— J A
bolt is tightened and there are no leaks? O .
NO b ?u_g
26. Did attendant carry out the following Al Cla gadll of b calasall 8 Ja 26
complimentary checks: saglul)
YES P
31a. Battery Water top up no [ Yy Ay el ela dilial 31a.
na O iy B
YES ool
31b. Coolant Water top up no O N coolant/oyll el iibal  31b,
nva O sy
ves o 1Al JH Sles cu ) Aila) 31
31c. Auto Transmission Fluidtopup  NO O y ¢ S ) ¢
(13t V)
na [ absy
ves [ .
31d. Brake Fluid top up no [l N Jaljill gy il 31d.
nva [ sy
ves @~
31e. Gear Oil top up no O Y oo Al elleyils) 3le.
na [ sssy
ves X1
31f.  Airfilter cleaning no OJ y ol omks  31F,
NA [ adiy
ves R
31g. Wiper Water top up no [ y o Sl il ele i) 31g.
wa [ adsy
ves K a
31h. Clean engine using air gun no O ¥ el (et planialy A jaall cila 31h.
wa O ahuy
ves X w4 g _
3|27 Were any of your questions related to 0 ?’; Adlaial) il (e gl e MYl i da 27 3
lube change answered? NO e Wyt Alany
na O assy
, _  yes X sie e ke pa g calipdll 5 o 28
3 28. Ewls (t;r;? ;taff place the mileage sticker in NO D N e L Blesdll [l e sLH 3
nA [ abiy €l
ves [
4| 29. Were you offered a receipt voluntarily? ~ NO Y s il Jagelle (e da .29 14
“T - - .
T hod 9o 0gk fn-llo soces pl” wa LT sy
; | |
5.  REST ROOMS AND MOSQUE - sawaall g (slaad) [l 55) Rall g 5
Scores Critical Areas Tanbad) ciflaall e
3 YES ; 3
30a. Were they adequately stocked with all O P: Ay g peall e iasall aaans 8 e i€ o 30a
necessary supplies such as soap? NO fagball Jia
na [ adny
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Scores Critical Areas Ll e¥La) Jatast
ves N
30b. Were they adequately stocked with all no [ a‘: gl Sl el aaens 5 a0 cilS o 30D
necessary supplies such as toilet tissue? Sl gl (B9 Jia
NA [ sauy
30c. Were they adequately stocked with all ves [ pxd Qg mall Al jlid) & 856 S da 30c
necessary supplies such as paper towels? NO D ¥y | widiliall Jie
(paper towels are not required where fully Cliias A5 die 4y lhe 8 44, ) adliall)
operational hand dryers exist) na B bl Y () )
31a. Were sinks clean? ves i o ?‘t‘*ﬁ{,f“t‘t‘];{f’fid‘.‘."ma
require comment when marked ‘No’ no [ Y crlsll o MY Aol il 1y
NA [ Gbyy
; 93801 U yall o
31b. Were mirrors clean? YES g P o al ':Y" g fyrflisd‘:.‘ﬁm
require comment when marked ‘No’ Nno [ ¥ el (o YT AaY) calS 1y
NA [ sbyy
: AL sy Gl oS
31c. Were hand dryers clean? ves & pd ol ‘é"f,?y,, ,u:'“'u Lsdr | 31c
3 require comment when marked ‘No’ Nno [ ¥ Gl (o2 0 Y Ay s 1y 3
Na [ gy
: fAsai () Lol Clifle cals
31d. Were dispensers clean? YES E e . j‘ o ,,y,:_‘i;yrf *lsdT' "31d
require comment when marked ‘No’ no [ ¥ g2l o i
NA [ sy
ves
31e. Were toilets and urinals clean? Nno [ v faaudas Joall €l S Jn 316
vA [ gy y
32a. Were doors clean? YES & pu o mﬂ;f;ﬁ;ﬁ lSLSdT "328
require comment when marked ‘No’ Nno [ ¥ G o Al R
NA [ gy
YES a2l
32b. Were walls clean? Nno [ y fadly Ul cilS s 32p
NA [ sauy
YES 4
32c. Were ceiling clean? NO D N feada Gl S s 32¢
NA [ sy
ves i
2] 32d. Were vents clean? Nno [ Y el Mlall wilS da 32 | 2
NA [ gy
; st s Y1l
32e. Were floors clean? . YES D g 2 gill ) "y""-uiw h ‘15&1211326
require comment when marked ‘No’ b G=r e el
o a0 i
oaf YE K
32f. Were baseboards clean? o O N b Sae Wl o o /Ll 1,51 il Ja 32f
A [ gy
sk
32g. Were grout clean? o O b ik L3I oIS s 32g
NA [ gy |
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Scores Critical Areas Laulul) ¥l Laladl
ves K]
33a. Were trash containers clean? NO D b Piadas daladll iy s i€ Ja 33a
) WA [ asuy )
YES pod
33b. Were trash containers not overflowing? NO El ¥ Piails e Aalall il gls culS da 33b
NA [ asby
ves [ e _
2 34. Was the restroom smelling clean & NO N &h O5) iaia Akt Jleall Aadl ) culS b 34 )
fresh (without any offensive odor)? = AP PREWFL I P
o Aol ir o sachopa C1 s
hd ]
‘ ; Jand Alaall 8 il jeadl asan S Ja 35
35. Were all the facilities inside the ves [ e el e i 3
restroom in good working condition? o wn = e
2 require comment when marked ‘No’ no B v aaasll or T ALY S 1) 2
3 NA [ asiy
\
N ~ i (3 Caas sawall AelB o e OIS
36. Was the Mosque premises clean? YES D e ( ). _,E\M ’ ,,:: LL‘;T‘,‘T'\SL‘}; .36
2 require comment when marked ‘N@ Nno O ¥ Tt o> it 2
Ao MosQue (L) N - QPR
Comments: <catBaadlal) f galadl)
Y No MosQue
FOR OFFICE USE ONLY Jagd (isall aladdiu N
Agwal) T2l LAl ey aal) . .
9 : : + auididl
to ACTUAL SCORE MAXIMUM | Fvaluation o
Approach and Cleanliness adldail 5 a8 |1
Greetings and Initial Checks | Ads¥) SiSelally o 3l 2
/S\t):fefaarance and Behavior of oyl sl sl s ek (3
Service iaaall |4
Cleanliness - Restroom and Clabealt — 2dhail |
Mosque RNV
TOTAL £ sanall
+ 5 +
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DESCRIPTION  OIY  PRICE 'm?hL
VovagrSilverik 3,50 14.00 49,00
Mltsubish14cyl 1,00 31.00 31.00
. OTOTAL | 80.00
CASH PAYMENT . 80.00

You vere served by Og
- DATE- 08/06/2012 3 T1 33 01 8239

Thanks for Shopping -.....
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