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O < ,u Emarat 1 O e Eppco / Enoc / gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
294 aQ L A [Rssy 20 Countoend felvdud |
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
TIM ]S |T IMJF |Yes[NojfYes|No Yes | No | Indian [Pakistani]Fiiipino [Expat. Arabs| Others:
EMIRATE V;z:fi:‘ Abu Dhabi |  Dubai Sharjah Al Ain Lc;m]aﬁ Ajman K';:ism“a'h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 716121 o012 | >[\ | o oly (F20 |[F£3¢
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VvISIT
O o O m X O O 0O O O 0O
1. INTERIOR A ddlial Apila 1
Scores Critical Areas Ayt Ll Jalail)
1. Were the automatic doors closed and the - YES BE s Ll dilie A8 500 i) il da 1
2 door and side glass push / pull bars or 0] ¢3a0m Ulasy s A msief 2
handle thresholds working in good order?  NO vy &t Sl paiofASuaas
2a. Were doors and windows free of YES p ey (e Agdls M) ill Gl culS da 2a
fingerprints? no [ ¥ faal
2b. Were doors and windows free of vES A e il e dds 381y ol S da 2D
3 smudges, spots and streaks? no [0 ¥ tha ghaddl g Al 3
2c. Were doors and windows clean withouta vyes [ Gt ARlaT 380 il s cils da 2¢
hazy film (condensation due to climate or o s LK) Lgde A s
temperature may be present) NO D v (s N J$ alall
3a. Were advertising materials, Pictures and ~ YES O s ses osall dadleYl ozl il s 3a
menu strips on menu board faded? NO v Shagib g A3AL daualy b i plaksll 20l B
| aaide Y o gall clS Ja |
3b. Were advertising materials, Pictures and ~ YES D axd Jy‘,}j):d ‘. . )A - 3b
. ) Solasddl) ams Lgd o e\..s_‘a.“ ol 8
2 menu strips on menu board torn? requires —_—— R 2
comment when marked ‘Yes’ g sill (o n e Alayh culs 1y
NO ¥
3¢c. Were advertising materials, Pictures and ~ YES O = sy ysalt dude Y sl i€ ds 3¢
menu strips on menu board smudged? NO g ¥ faddale gas alakall o3 58
4a. Were counters, display cases, self-service ves [ e 5 5als Agiall deaall (Blalia ¢y jall
areas and dispensers clean? require $Aada (dispenser) b s bl
comment when marked ‘No’ =l N Y s 13
NO D y &= Al o> A2 !
5 5
. coandl J.h.a/JLL\ e yi Sl S Ja 4b
4b. Were counters, display cases, self-service YES P ub,)id\ s jeal s u\j;i., sl 3l
areas and dispensers neat and well o) Aia i 40 (d
stacked? (Should be uncluttered and 1)LZTAS_\M ( Ispenser)‘
without excessive amounts of products) ~ NO O v ¥l e dpdly claiidl g S5 0
_(\.g_lADJJ‘J‘\:IASA_“JA u_,Sg u‘ (SETN}
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2 +
Scores Critical Areas Ll elaall PRI}
ves [
5| 5. Was there any smell of rotten stuff? No Ry fauld ol pad datl) sl llia S s 5[5
nva [ 5 Ly
ves [
6. Were there any flies visible in the store or sl i yiall e g g gl dllia S s 6
3 . NO ¥ 3
in the eating area? y Sl LY ()]
na [ i
Lot ) Sl ol Yl S 38 7
7. Were Lights and light fixtures functioning : . § L sy oSa 1l g Boum 3 Jani
properly and unbroken including ones on YES E e ‘“i:\; :J ki f:l; ;_.L; Jﬁm.e‘ S
2 menu boards? (Specify location in ) ¥ ‘ S e 5
comments) require comment when (Sl a8 @9“.“
marked ‘No’ no [ % gl a5 YT e culs 13
8. Was the expiry date mentioned on YEs [ 3 A eall T)58% eyl A 5 48
perishable food items (sandwiches, E ‘ ™ }A: uhl _”S. ,GLG'“‘. C."U, © . dﬂ -8
6 breads, cakes, salads etc...) within the fas ) 520 paa SLull AL 2510 6
validity period? NO [ ¥ (LA callaldl el « 5 ey sail)
4 3 s Alan ol S5 Y (Uall cilg
9. Were tables and chairs well maintained YES e B el Sl é) ws )_:._:‘: 9
and unbroken? require comment when . . it
2 hrked No no [ v cam sl oa Y ALY sy (2
nva [, 3
aag)n/hu‘.hﬁ)‘ﬂ\ Aol s 10
10. Was the temperature reasonably YES Izlr ard U shra JS
2 comfortable? require comment when o gl LAY el 1) 2
marked ‘No’ el > S )
no [ v
. Fhaua Alay Gl ;Y Glala il
11. Were door mats in good condition? require ves [d e e . T ’ )\{,y:,_', R f*u'lsth 11
2 comment when marked ‘No’ Nno [T v ool (oa At s iy 2
nva [ . ,,3
ves [ s ‘
9| 12. Were lights turned on at dusk or sunset N [ v PN Ay die o) gl Jladl 5 0 12 2
and during bad weather? N $obball gl DAy g il
A D
3| 13- Were trash / Grease containers clean and YES B a au Sl gl [eBlegall WM S Ja 13 3
dumpster Lids closed? No [ v fdlae dolall D dglae | 4 24y
2. GREETINGS slya 3 foladl 2
Scores Critical Areas EEWE I AV PR Jaldy
6| 14 Were you greeted with a smile when you YES B s cilis il Llalidh ca all s 14 6
entered the store? Nno [ N Sdaall
YEs [0
3 15. E;?ot‘?iﬁ)é?request customers to quit NO D Y eoal G Gl G e gl O 1513
na B
ves X Ly S Ak pallfilipall A6 Ja 16
. o X : .
6| 16. Did he thank you as you were leaving? NO D . ¢ s g 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shoa g Cilisall sgdia 3
Scores Critical Areas Lt Ll Llai
5| 17. Was the staff presentable and well ves X o o e Y Olasdl edae S da 17 5
groomed? Nno [ ¥ Sagiill JalSy
4| 18 Washe/ she able to communicate to ~ YES pd o ol sl o 1ol Cabagall S Ja 18 4
customer? No [ ¥ Sosl
3| 19. Was the staff wearing visible vEs [X Lo jelsy Aay Q58 opibsadl S da 19 3
? -\ — :
nametag? Nno [ L Se QABM\§‘.‘C}A)9(~.M
ves B e
51 20. Was staff courteous / friendly? no [ g Celibal/ pa a9 il (pilagall (S Ja 20 |5
4. SERVICE sdaadl 4
Scores Critical Areas ) Nl Jalasi
YES : Leidla A claiall g o) gell S da .21
21. Were the items and ingredients you = * e ’ (.Tj“:; . 2
3 ordered available for purchase? require 0O N . . J““ 3
comment when marked ‘No’ grasill o ™" ALY s 1)
NA [ iy
EETIEI T
22.  Did the staff scan all the purchased vyes B4 ¢l ol e uyk}:&:éx N “dt 22
6 items? require comment when marked . ot I
‘No’ sl o MY ALY calS 1Y) 6
Nno [0 ¥
| ~ YES L sl ol Jemy o silasall 5 23
4| Didthostatt paco food and nonfood tem NO- L1 ¥ iy Pa s sl ot 14
N/A Cehais ¥ faslisa
; . lainin 428y clia Al &
24. Were you charged the correct amount? ~ YES Copxd T T"M :'—%fﬁi ‘Cj"“‘:sd‘“\ 24
5 require comment when marked ‘No’ g sl (o2 MY AdaYh S ) 5
Nno [0 ¥
YES B 55 [l Jeay e (a e Jo 25
61| 25. Were you offered a receipt voluntarily? ¢ - ) 6
y PIIUIEIY®  vo O ¥ e
vEs [0 s U flamea ol gl dlsdel i s .26
26. Were you given the correct change? Sy i) ahadl salely cida gall o8
5 require comment when marked ‘No' Nno [ b Somasa 5
sl MY Ay S 1)
NA B iy
3
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Comments: ' sl [ Gadaslt
FOR OFFICE USE ONLY JaEd Ciigalf pladiuy

o Ugaall Ba LA AeY aal) {uation: ol

- ACTUAL SCORE | maximum | Evaluation: e
Inviting Interior 300 dalazaly i |1

Greetings Glwa il / aladl) |2

Appearance and Behavior of Staff pdS sl il gall elaa (3

Service daniy |4

TOTAL £ ganall
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ADNOC DISTRIBUTION
- SAFAD S/S - 768
Tel:09 2233614, Fujairah .

*
DESCRIPTION Qry  PRICE TOTAL

CF H Choco L 1 10.00  10.00
TOTAL | 10.00
CASH PAYMENT 10.00

You were served by Operator 1
DATE 31/03/2012 17:34 T1 S3 01 6273
Thanks for Shopping ......
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