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PROJECT: ELARA - C-Store

O wiwemarat | O @55 Eppeo/Enoc | DR @it Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l/l Name Number Name Number | Name Number
2.b “ZzCa Qo Secn Qe RO ool | |
Gender Height Built Spectacles) Beard Mustache] Ethnic Groups
M]F |T|M]S T [MJF JYes[NoJYes]| No Yes | No [Indian [Pakistani]Filipino [Expat. Arabs[ Others:
ROOONOROORONMOR O O B 0O n
Western R . ’ Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount {Dhs) # of staff Time In Time out
el 6la] o6 2=z |2y [as] o] = Jibiee [t
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday I Tuesday I Wednesday l Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O 0 | ] ] visit | [ O O O O a

A

iPan Arab Research Cente|

1. INTERIOR a0 ddlalal Apia 1
Scores Critical Areas bl el R
1. Were the automatic doors closed andthe  vgs [ Ol il A8 0a 55 5Y) s cilS Ja 1
2 door and side glass push / pull bars or e T T . )
handle thresholds working in good order?  NO O v S il s ded G gadaliSan,
2a. Were doors and windows free of YES M ey e Al )l Y S Ja 23
fingerprints? no [ k] ?E__~“"Y‘
2b. Were doors and windows free of YES i alll e A 3851 ) ) S da 2D
3 smudges, spots and streaks? no [0 Shaghill g adul)
2¢. Were doors and windows clean withouta YES s Qo Addas N1l i Y il de 20
hazy film (condensation due to climate or e (Hlaa EISS) e Al i
temperature may be present) no [ ¥ (50 a1 4l iakalt
3a. Were advertising materials, Pictures and ~ YES O s sy sl dsdley sl cils da 33
menu strips on menu board faded? NO v $dauilg Al Aokl g & gad aladall B3 8
§agde Y o sall S Ja 3b
3b. Were advertising materials, Pictures and ~ YES D o JJ:.?.?{‘,A“ . ‘-e—\ﬂ .\.?SL,.L.H 4
2 menu strips on menu board torn? requires —_— U'" j"{ s e
comment when marked ‘Yes’ g sl (o p Mpad Y S W)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s s psall dade)) Sl S da 3c
menu strips on menu board smudged? Nno [X N fadble 5o aladall o3l 68
4a. Were counters, display cases, self-service YES P 5 ety Al deasdl shlia (i yall
areas and dispensers clean? require edd (dispenser) <l yudiall
comment when marked ‘No’ — M AY il 13
o [ 9 g sl (o dayh cals i)
5
. . cua‘)aj‘ é}mm/)u:) 4@\)13}15.“ il da 4b
4b. Were countc_ars, display cases, self-service YES p il 5 el 5 3l 5 A5 Larsdl 3labia
areas and dispensers neat and well P AT .
" Ty R aY) AuldSa p@ o) 45 e (dispenser)
stacked? (Should be uncluttered and S s o, il 5
without excessive amounts of products) ~ NO [0 v Ve S sl i algally il 0555
(Lo 331 BpaS llin 5 of
1
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2 +
Scores Critical Areas LYt CLa PAFH]
ves []
5| 5. Was there any smell of rotten stuff? Nno Bd v FBauls ol el Al ) gl s K Ja 5[5
nva [ ; ;,?
ves [0 '
3|8 Were there any flies visible in the store or NO " sl i pdall e i gl s S Ja 6 3
in the eating area? = g faall i (<L)
NA - [
L Al (SLaYI 5 ol ol S Ja 7
7. Were Il_ights angligkht fi?(tulres. functioning YES m a B puSa 12 30 5 ) gemy Jaa
properly and unbro eninc ud.mg.ones on _\3;) SalaLall 25 Cilag) ol gual ally
2 menu boards? (Specify location in Cday il Gl 2
comments) require comment when ‘ (« y»J"‘:YT;’ C\‘;“A'
5 il . - " " L - \
marked ‘No no [ v sl sy Yl ils 1)
8. Was the expiry date mentioned on YES ; Sedl sShe clgiiYl i 5 S Ja 8
6 perishable food items (sandwiches, m ~ "Aflj‘: bi}s Ait.;uitnimn 6
breads, cakes, salads etc...) within the O v (. |' i | ,MU| ] el ’l_u”
validity period? NO (-3 etlalull el ¢ il ey i)
3 B Allay ul Sl g ey Ul cuis Ja 9
9. Were tables and chairs well maintained YES m ™ 8l é) o iy
and unbroken? require comment when . I i
20 ked No no [y gaasll a YT LY Sy (2
na [ 3 %
. @f/@a&é)‘)ﬂ‘:\;_p&ﬂ\s&_']o
10. Was the temperature reasonably YES m and £ sina JS
2 comfortable? require comment when o 5l N LL;;IM:';‘;LS |3’| 2
marked ‘No’ T > ) )
No [y
X] S T Al Gl )W Glaale s
11. Were door mats in good condition? require YES i . . \u == "‘y::&_.l_\yrf'tsfl -
2 comment when marked ‘No’ no [ v zasll o TR A s ) 2
nva O %
YES [ ) ‘ B
12. Were lights turned on at dusk or sunset POl Ll die ol g1 Jla) Sda 12
2 no [ v 120,
and during bad weather? N Eoblall sall g8 5 g ali
nva I LS
3| 13. Were trash / Grease containers clean and YES [X] s O G s /blagall o <ilSda 13 3
dumpster Lids closed? No [ ¥ fle Aaladll cdl dpkae iy 4a)la3
2. GREETINGS sbya ) foladl
Scores Critical Areas Ao Ei¥Laall gl
g| 14 Were you greeted with a smile when you YES m P i Ledie el ¢y Qua i dds 14 6
entered the store? No [ N Sdadl )
_ . YES [
3 15. SDrfotlzié;equest customers to quit NO D ¥ e O < L e | gl a 15 (3
N/A s
. _ YES DA Loty o S Aila sall/ibasall 26 o 16
6| 16. Did he thank you as you were leaving? No [J . ¢ jolis € 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1S sy Cuiligal) sgdie .3
Scores Critical Areas Lot il Jalailt
17. Was the staff presentable and well YES pd [ondipas GEY cpibgall jedae S da 17
5 5
groomed? Nno [ N $agiilil JalS
4| 18- Washe/she able to communicate to ~ YES p g deal il Jo i Gl S da 18 4
customer? Nno [ y LTS\
3| 19. Wasthe staff wearing visible ves [] o Lgle el A8y (3 il sall OIS &(47 3
? 5
nametag? NO ¥ Ao Manwe YbanC’\E:}ay HY il
. YES pad
5| 20. Was staff courteous / friendly? no [ q elalal/ pa g3 g5 ol oiba gall (IS b ,20 5
4. SERVICE ORI |
Scores Critical Areas Al el L
ves [4 ; el 30 clatially ol pall S Ja 21
21. Were the items and ingredients you . e~ “;J ? ejj;m 58 5ia
ordered available for purchase? require L. - e
3 comment when marked ‘No’ no OO ¥ sl (o2 MY Yl alS 1) 3
NA [ ey
25 Al al \:_uaﬂ."' | yandi a2
22.  Did the staff scan all the purchased YES pxd ot 3 U}L‘)‘i«ém B 2
6 items? require comment when marked . o s I 6
‘No’ @m}m PES TR layh ¢S 1y
no [0 v
\/ .
23.  Did the staff place food and nonfood it o Mle w\\:d L L e P
. id the staff place food and nonfood item NQ y ‘ AN e 3o
4 in a separate carry bags? LSk e (‘,A\”X : 4
NA [ gy failis.
= . flaisia Slia calls (Al }
24. Were you charged the correct amount? ~ YES prs ‘U\M o st ?LA\SJ\A‘ .24
5 require comment when marked ‘No’ g sl (o3 2 MY Ay CulS o 5
no O ¥
YES ; 5558 [ ER
61 25. Were you offered a receipt voluntarily? g e 55 /p Gras s L":{L\f‘ (ZT,
NO ¥ {»l;:.)\ Az0. QS0 SR (FH
vES B i O Shmodl gl dosde) i dr 26
26. Were you given the correct change? Sy il adudl salely (als sall o8
5 require comment when marked ‘No' NO D ¥ S 5
sl xR cals 1Y)
NA [ asiy
+ 3
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Comments: sBadal) [ aahal
FOR OFFICE USE ONLY Jadd Cigalf pladiuy
0 avalt SR LAl el aal) . il
o ACTUAL SCORE | maximym | Evaluation: i
Inviting Interior A3 Adlaial) il 1
Greetings Slua 3l cladl) (2
Appearance and Behavior of Staff AS sla g (il gall jglia (3
Service daadl) 4
TOTAL &yﬂ
4 +

C-Store.doc




%

Barbican Pinca 1,00 3.00 3.20

Al Ain Water 1,00 179 1.79

Ice Bag 1,00 5.00 " 5.00
ETLSALAT 25 {000 25.00  25.00
CTOTAL , 3475
(CASH PAYMENT oo
CHANGE 1. 23~

. e
NG ® hEir S o
S
N\
\

ADNOC DISTRIBUTION
FUJ-BEACH §/5-762
Tel:09 2228515, Fujairah

K tm = e e = e s S TS )

DESCRIPTION ~ Q7Y PRICE  TOTAL.

~x COPRY %%
Vou were served by Operator 3 _
DATE 2770672012 14:11 1153 03 1921

Tharks for Shopping ...
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