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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center @
O i k! Emarat 10 amss Eppco / Enoc | K @9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number

L \Doore 2uote | Dot [2uoy mmmmgd HEN

Gender Height Built __ [Bpectacley Beard | Mustache] Ethnic Groups
TTM S | T [M|F |Yes] No|Yes]No|Yes[ No |indian [Pakistani|Filipino [Expat. Arabs[ Others:
.DEDDDDD.DED-EDD [ O
EMIRATE ";:;‘l‘:: Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ" Ajman Kﬁ:ismAlah Fujairah
O O O ;| O [ O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ot 6 ol2 {13 [ 2o ol | o2 1120173

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D D D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF

Saturday I Sunday | Monday [ Tuesday I Wednesday | Thursday ] Friday

vt | O O O 0O O O

1. APPROACH AND CLEANLINESS

:Adailly o 8 1

Scores Critical Areas Al ol PR
1. Was there proper sign to the Car Wash ~ YES DA s e dilie Jlo AVl daialy 43Y Sls S da L1
bay? Nno [y £l

. 45 a5 R il juall ot Aihaie
2. Was the Car Wash area clean and tidy? ~ YES axd 4""”’. A uJ",,y,ﬁﬁ_;ﬁ& 2
4 require comment when marked ‘No' c—}m)ﬂ > Gl iy 4
no [ ¥
2.  GREETINGS AND INITIAL CHECKS Al g Sl g qun 3
Scores Critical Areas Al call Jalail
o Cals gall b gl & ,als of S oS
3. Was there any delay in approaching ves [ o r bl SR A 08B 6 ('-U'L,)'SL{A 3
5 customers? require comment when . 0 s o O
marked ‘Yes' g sl (o e Y S 13 | S
NO Y
4. Were you greeted in a friendly manner ~ YES pri

(pleasant feeling)?

¥ (g b o shaly) 455 A sy o o I 8
nvo [0 ¥ (g obe shal) 325 A sk b am N 5 a4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

Muﬁﬁukﬂléﬁuumyﬁez\.s)fyb\ 5
Y___éj\ “-,53\':’ ‘):g\:_ﬂ\ uAdLs o 59l

5a. Did the attendant check whether your car
has a sunroof?

i T s ol 13 L il ol (i
no [ N 25 e il N Leh alagall (385 0 Ba

NA [ sy

5 5
YES [ )
5b. Did the attendant politely declined no [ y okl (VY Jauall el ;_Ue.}d\ uae da 5b
automatic car wash if it has a sunroof? findl A At lpdd g€ Ja
NA [ sy
6. Did the attendant inform you aboutthe ~ YES g S e
6 price of car wash? NO D b o) i s g iyl elll r 616
7. Did the attendant inspect your car for any YES ax 12 a NETRC, TOEAT 3
. sl s Gl asa g (e Biadlly Cabsall Q8 a7
4 )s/g{??tches, damages or dents and inform NO D " Sallly e Sy ol g b i 3 sl 4
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Scores Critical Areas L) SN Laal) Jatas
5| 8 Did he guide your vehicle for positioning at YES K LY il G il Gl gl 6 a8 5
the stopper? Nno [ N 5 k)

i YES [X i
6 9. flgg[}:g ?staff thank you as you were vo O] e: el ki 5l ol S Calipall 5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF ol gal) gl el 3
Scores Critical Areas IR IR AN PR Jalail
i YES (X .

3 10. :ﬁ:’s? the uniform of the attendant neat and \o D é"; $05ap Gl ity il JSds 10 (3
3| 11. Was the attendant wearing visible YES [1 s i Jes Ay (o yy Cali gl IS a1 3
nametag? NO [X Y AN . ,QJ b fesas

o YEs B4 - Y-
3 12. X\L/jztsor:;gle to communicate with no [J Y S e deal sl e a8 Gyl S Ja 12 3
NA [ sby
' YES i
S| 13. Was staff courteous / friendly? NO % e:l folikad fipasas (isibisall S da 13 |5
4. SERVICE :daadll 4
Scores Critical Areas Al ¥l Laid)
4| 14 After car wash, did he guide you to the YES 4 s gl p8 a3 bl Jad (e eleTYI 20 14 4
vacuum bay? NO D N ROBERURE TPy O LR Y PV
, . YES [
15. Did any attendant advise you to take care Sl &Y asm L cal: .
h - 5 ):YA.puu{uL}.dlél;th_‘]5
3 g; ;lgur personal belongings/valuables if  NO g ¥ Pladsa s Jla (b Al dpmil liShies 3
’ N/A Sahiy Y i
YES [X i .
4 | 16. Did any attendant offer you seating? NO E P: fade G lall G S il ga gl dll 038 Ja 16 | 4
YES o
5 | 17. Did attendants wipe your car dry to your no [J N o il gl ey ) sila sall W3 Ja 17 5
satisfaction? O] s a0 ) gald Lee "Lyl i€
N/A Gubdy ¥
18. Did attendants clean all the glasses and ~ YES pu b alls ela 0 A8S Caulaity ¢4k ol A5 o 18
5 mirrors from inside and outside to your ~ NO [] Voo el e Gual ) i€ Gy o Al Jalall e 5
i ion? .
satisfaction? NA [ sbiy Sy
YEsS L
3| 19. Did the attendant offer to empty the no [ v oty foih s Y Calasall (i e Ja 19 3
ashtray and clean it? ¢ iladl Aiadie
NA B ki
g . ing YES K au
20. Was the interior vacuuming and cleaning 5 Ll 5yl Latall Cadasl o
4 of fascia (dashboard) done to your total Nno [ b “’J‘,J’L‘lj i "L Lo da .20 4
. . f L;naydﬂug‘\:wuy‘ax;yl
satisfaction? N/A D PRRRY L
YES ei-l haaiuly Gl HUaY 388 Cadasy | old
4 | 21. Did they clean all the tyres with sponge? NoO [ Y pEER SIS i J: *"21 4
NA [ skiy '
YES E axd
1| 22. Were you offered a receipt voluntarily? No [ ¥ TG, 8 o3l deay e i e Ja 22 11
N/A [ sbuy
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5.  REST ROOMS AND MOSQUE sl g (plaall fcall ) Aal ) g 5
Scores Critical Areas Lot Ll L
YES 3
23a. Were they adequately stocked with all % P: o jliall asens s jeae <ulS Ja 23a
necessary supplies such as soap? NO fogaall Ja Ay 5 pall
nva OO gy =
ves X ;
23b. Were they adequately stocked with all O P; e inall pans 3 j¢2e iilS o 23b
3 necessary supplies such as toilet tissue? NO <l il (g Jie Ay ) g_pall
va O ki S
23c. Were they adequately stocked with all necessary YES pri C’H)’?ﬂﬂ“ ey 3 pme <uilS 08 23C
supplies such as paper towels? (paper towels 0O 48, ol cidbiall Jie 3y 5 pcall
. ; NO k] | EE——— -
are not required where fully operational hand A die Agglhaa e A )l Calliall)
dryers exist) va [0 gy (Al cliine
: Paii Julad) I8
24a. Were sinks clean? YES p ol - ‘;L;,, -U::Jl 9:5 \."24a
require comment when marked ‘No’ no y e gl s )
wa [ by
: YES o ki Yo i€ s 24D
24b. Were mirrors clean? o al LAY s 1l
require comment when marked ‘No' NO D ¥ & A2 Yl S N
va [0 asiy
; faak ) Cilddaa il
24c. Were hand dryers clean? YES IZ o . j‘ @ ,,:;,, N \:;\ d:s ‘."240
3 require comment when marked ‘No’ no [ y s e ALY s
na O gsiy
T ; 2k () piall CSle <
24d. Were dispensers clean? YES K< = o ‘Uﬁ g g \_:;\&"J'ts \'\.24d
require comment when marked ‘No' no O y s e A S
va O gasy
YES o
24e. Were toilets and urinals clean? NO D ¥ figky Jual Akel S Ja 24e
na O @iy
v, N ¢4 a ] N A .
2| 254 Were doors clean? YES |X o ol o :;\fm\:{\‘s fl:h\S H.258
require comment when marked no O ¥ gl o MY AdaY S )
No na [ gy
ves X
25b. Were walls clean? no O N faiyl el S Ja 25b
na [ aeuy
ves X
25c. Were ceiling clean? no [ Y feadar il S Ja 25¢
nva [ suy
ves X o
25d. Were vents clean? no O N $aida Ml el Ja 25d
na [ abyy
R P Sl )
25e. Were floors clean? YES - gl 'M"h,, ,,Lﬂta\iy\ ‘—“"Slsdh "256
require comment when marked no [ y  casd e ALY s )
No nva O gy
YES i
25f. Were baseboards clean? no [ ¥ ki saelill £ o) hailal) i3 cilS Ja 25f
nA O siy
3
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Scores Critical Areas LI PR PN
ves M
25g. Were grout clean? no [ ¥ Syl L3 oS Ja 25g
NA OO sayy
YES ]
26a. Were trash containers clean? No [ ¥ $adai Aaladll iy sla cilS o 263
NA [ Ghyy
2 YES X 2
26b. Were trash containers not overflowing? Nno [ ¥ flaili e dalall Cilyla il Ja 26b
NA [ abyy
YES I
2| 27. Was the restroom smelling clean & fresh Nno [J g O Adaley Lk e‘»«-ﬂ" f—\ib :—M\S da 27 2
(without any offensive odor)? lolaall 3 dg S dal o
NA [ adiy j
28. Were all th_e facilitig; inside the restroom in YES g ost laadl g8 S el eﬁ:ﬁi 28
2] Ceire comment whom marked o' No [0 v gl a1y (2
NA [ gy
29. Was the Mosque premises clean? YES D o ") u'h A?Mn a;ls..J‘.fh‘ o dﬁ '29
2 require comment when marked ‘No’ NO E] b el o MY Al g 13} 2
N/A by Y

Comments: sCBaadal [t
FOR OFFICE USE ONLY JaBd il aladiuy
Al Jaladl) LEll el aal) . .

y . | : : |
% ACTUAL SCORE | MAXimum | Evaluation i

Approach and Cleanliness Adlhaill 5 ol Y (4

Greetings and Initial Checks | 4als¥1 SlSuill y Cua il |2

étp;lp;?arance and Behavior of Obh sl A gy selaa |3

Service il 14

Cleanliness - Restroom and Slaleadt — 2tk 5
Mosque i g

TOTAL £.5aaall
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ADNOC D % STRIBUTION

D 5/ - 768
Tel: 09 2233614, Fu)alrah
*.,._..-.._._m‘. vt - ot o ot e oo
DESCRIPTION Qry PRICE
putomatic C/W 30.00

TOTAL

CASH PAYMENT

You were served by Operato
DATE 18/02/2012 17:31
Thanks for Shopping

"~ TOTAL
30. 00
30. 00

30.00

1
T1 S3 01 4679
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