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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
[ wemarat | T @554 Eppeo/Enoc [ B @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
YA , — , .
2023 " Prari ot | Qi (3o ot dedid (ET]
Gender Height Built _ [Spectacle Beard | Mustache] Ethnic Groups
M \ F JT IMJS T | M | E | Yes| No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE V;:;'Iz;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘:;‘aa' Aman | R2A | Fujairan
| O O O O O m O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 7141Y] o9 6 | lo | 014 | ol [1Y:50[14:59
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O O 0O vsr | O O O O O X O
1.  APPROACH clanall gad 3 e ol SEY1 L1
Scores Critical Areas Toulud) ¥l Jalgil
YES X ¥ . " .-
1. Was signage visible from distance of 500 IS e 500 3 e (e ddipe Aalll S da 1
meters and well maintained? Can be Nno [ ¥ b L L e (S S (S0 Ailan g
included only in first run Nva [T . ¥ PN RSN APENY
ves [0 w . ‘
0|2 Were lights working and in good no [ N s s Allay o g Jed ol ¥l S a2 5
condition at the approach? SOSAll (e b B
b
NA B
ves [ _ (
2 3. Were the lights working and in good no [ N Lo sy Allas g Jaad o gl ZilS M3 5
condition at the forecourt area? v €348 gl At dlhaie
NA DX
vyes [
4 4, \tll\éiz filling area / forecourt clean and NO D ¥ GRS e, R oLl [l dihie CS W44
wa O o
YES | o .
5|8 Were lhe driveway and forecourtfree of o [ v s 23 e diliay bl S Y5,
potholes and well maintained? ' N ¢ U< Aliasy sl
N Ly
,‘,,J_,__,_mﬁ [ ,_#__"f\__D_ Gy - . ,_L_
2. GREETINGS sl fAadl 2
Scores Critical Areas i) Ll Liad]
YES [
5|6 Was there any delay in approaching No K] N calsgall b 81 3 il gl s S dh 6 5
customers at the fuel pump N V:;s,l\ Adiae e Gl e
NA O o
5|7 Didthe staff approach the driver side of  YES A = ga 0 ASpall (e cabasall B a7 5
the vehicle? no [ y el
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Scores Critical Areas Lulal) ¥l Jlail
8. Were you greeted in a friendly manner ~ YES i csbb) 0, Ak b a5 e 8
(pleasant feeling)? No [ y 1 (B
5| If no, please describe behavior: Was it oS da rids gl oL s o8 ‘L‘J‘ Y1 5
arrogant, without any expression, normal sl pladll e JIA 0 g all Caaly
etc.... g

YES [] ‘
4|9 Didthey request customers to quit NO [] v Ce a8l G e O gihsall (b Ja 9 4
smoking? y oAl
NA XL
YES [{] .
10. Did the staff thank you as you were ¥ AL S ey o Sy Cala gl JE Ja 10
5 oayines Nno [ o 5
eaving? N ¢ oSl
N/A D (il
3. APPEARANCE AND BEHAVIOR OF STAFF douilh gal) dgly jelia 3
rsz)res Critical Areas D) ¥l Liai
5| 11 Was the filling staff presentable and well YES Y 2585l Aoaad il e yedae S b .11 5
groomed? NO asl/ 5 ya 5
YES
4| 12- Was he able to communicate with NO & Jeal il e 1l als sl IS s 12 4

customer? AREIR

4

>
OOROORORN
’u:"f -L—ET\E‘-L-L’E -4‘}

5| 13. Was the attendant wearing visible YES besle el Al (53 Cala gt (S Ja 13 :
nametag? $7 sa g3 duansl :
g NO ("@W\A [ “E&\& S e (NS aa d é/é
YES
& 14. Was staff courteous / friendly? No feldhal 525 o sablsall S s 14 |6
4, SERVICE daddll 4
Scores " Critical Areas - FIE eI daasty|
YEs [ m r
| 15. Did he follow the instructions on the No [ v Ay o 5o sl Sledadll il sall w1 s 15 5
Rahal (Fuel Card)? g Y (adeda -\sLLL) sy
N/A sk .
g| 16 Did he confirm and repeat amountand ~ YES A = D858 N g s e e il sl K1 s 16 6
type of fuei? NO D v Ylaalie qu: Alis
g| 17 Did he fuel as per customer’s instructions YES [ — axs - O3l Sl s A e W s 17 6
- Dhs? NO D N ¢ a5
5| 18. Did he offer to clean windscreen YES P bl e sl s ) il elle waue Jda 18 5
voluntarily? (front & back) No [ Yy (A el 4w
YES i .
5] 19. Were you charged the correct amount? NO g r";‘ flaiais anin dlie Lith @l bt Ja 19 |5
YES ]
I astall aduall salel ol ool A8
6{ 20. Were you given correct change? NOo [ ¥ ? il el salely yd(, ¢ e .20 6
NAa [
+ 2 +
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Scores Critical Areas iwh..'\ll Clllaal) L
21. Did he provide information about any ves [0 e i S Jla b L) o I ) b s ).d\
promotions at Service Station? (only in
case of active promation) require NO I:] ¥ (d\"!‘/?‘l" S 6\ )
comment when marked ‘Yes' v g gl (o g and" Y cails 1
wva B
5.  REST ROOMS :(abaad) feli ) Al g L5
Scores Critical Areas Tl el Jatass
ves B
22a. Were they adequately stocked with all O P: Ay g prall e Slinaall asans 3 jene S Ja 222
necessary supplies such as soap? NO o ghall Jia
A [ sbuy =
ves (X )
22b. Were they adequately stocked with all | ?’: Aoy gl e il arany 5 e ilS da 22D
3 necessary supplies such as toilet tissue? NO Sl il (3)99 Jia 3
na [ sbuy
22¢. Were they adequately stocked with all ves X 0 Aol e slinealt arans 3 e ailS J8.22¢
necessary supplies such as paper towels? NO [‘_‘] ¥ “A.,\st\ cadliell Jie
(paper towels are not required where fully Ciliiaa A e dyglha e A8 ) dl Cadliall)
operational hand dryers exist) nA [ sy (91 2
: Sty il il Ja
23a. Were sinks clean? require comment when YES m (e a5 ,jy,, LAY eails 1] 23a
marked ‘No’ no O ¥ ga sl o> ) ‘
na [ skiy
s Caaay Ul el <ol
23b. Were mirrors clean? require comment YES IX] pr a5 ,,\},, Lﬁj\ :LSL\l; 23b
when marked ‘No’ no [ ¥ T e it :
wa [ shuy
; Taaates ouy! ldiaa SilS
23c. Were hand dryers clean? require comment YES D P s il v ‘éf‘y,, :L;SJ\ . V\S(\J; 23¢
3 when marked ‘No’ no [ ¥ T e kA 3
na DY ssny
; ik o plall lisle S J
23d. Were dispensers clean? require comment YES w e s yn uje"\j" Zuk;‘x" z 'LST'J 2%
when marked ‘No’ no O ¥ T o> Al
wa [ sy
ves [
23e. Were toilets and urinals clean? NO [:I N eaida J sl 2al€ Ja 23e
MA [ sbiy
fiia i 531 i Js 24a 12
2 24a. Were doors clean?require comment when YES IX] pd gl Ai‘; @L:Y\ Lsﬁl 24a .2
marked ‘No' no [ ¥ e s =
na [ sk
YES o
24b. Were walls clean? nvo L1 ¥ hidat Uasadl i€ Ja 24b
A [ shuy
ves Kl o
24c. Were ceiling clean? Nno O N Seadas Ciudl S Ja 24¢
nva [ sy
YES o2
24d. Were vents clean? no [ N eaaudat ML S Ja 24d
na [ siuy
3
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Scores Critical Areas EEW I LA PR AT
, ; faddai il Y1 culS Ja
24e. Were floors clean? YES e o i ";'J“fLLJ;‘jI&:ﬂSdEl 24e
require comment when marked ‘No’ Nno [ b Tt 2 at :
NA [ sasy
YES prd
24f. Were baseboards clean? NO |:| b ik sl o~ o) sl i3 cilS Ja 24
NvA [ sy y
YES ad
24g. Were grout clean? NO ¥ feadai a3l S Ja 249
NA [ sy
YES I
25a. Were trash containers clean? No [ b $adylas dalaall il gla culS Ja 253
NA [ sbuy
2 S - 2
YES axi
25b. Were trash containers not overflowing? NO D b fali ye dall gl cuilS Ja .25bh
NA [ sy
vEes Bl )
o | 26. Was the restroom smelling clean & fresh No [] y ' OsY) Raes Aadai dlesdl Al ) il Ja 26 2
(without any offensive odor)? flelaadt A S 3n3,
NA [ by
<] o S dendiplaall 8 S el es S 27
27. Were all the facilities inside the restroom in YES o ¢ 2 o= exa 2
good working condition? . - B
2 require comment when marked ‘No’ NO D ¥ gra sl o YT Ay calg 1312
N/A [ sbiy
YES ; () udat anall Aeld o ae €
28. Was the Mosque premises clean? D ™ ( ). 5_‘“ i ..;:U:y\',.d& Fjr 28
2 require comment when marked ‘No' No [ v S kA 2
— TONA Y] akuy
Comments: GaSlall £ galadll
FOR CFFICE USE CNLY hid Ligal aleasay
Usaal) bEY (LAY 1) ol . .
9 . : Al
% |ACTUAL SCORE| masimum | Evaluation P
Approach Fasall 9 ?.ﬁﬂl /e b By 1

Greetings and Initial Checks

LY Sl 5 e il

Appearance and Behavior of Staff

Service

XUREN |

Cleanliness - Restroom and Mosque

2
G sl iy el | 3
4
5

el s Cilelanll — A3US

TOTAL

£ gaxall
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ADNOC Distribution

AL HASOUDT S/5- 944
AL HASOUDI AREA,AL AIN TEL:03-762455

CASH RECEIPT
ate @ B6-00-12 14:58 lser: @

lehicle ¥ : Pump b2 §

RODUCT QUANTITY  PRICE ARDUNT

£-PLUS .06 1610 50.00
TOTAL : DHS 56.00

TID:1000044200 Batch: @

Signatures

THANA YOU FOR SHOFPING
AL HASDUDI S/S- 9k







