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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center g%
O <l kel Emarat /1a & ¢i)/ 5S4 Eppco / Enoc / E 453 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
0@04‘7 Avan | sosl HEEE
Gender Height Buillt  [opectacle§ Beard | Mustache] Ethnic Groups
M1 F T [MJ[S]T IM]F |Yes|NojYes[No]|Yes] No Jindian TPakistani| Filipino [Expat. Arabs| Others:
NROOROOXNOOROREOR O O O O
EMIRATE V;::z:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ" Aman | RasM 1 Fujairah
[ O O O O O O O 4
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Fe6l2] Ol ¥ | 30 ol Lol [19:1R]19:X3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF
VISIT VISIT
O O O B 0O O B O O 0O O 0O

1. APPROACH AND CLEANLINESS dduatl g i By 1
Scores Critical Areas PO (L EW] ol
1. Was there proper sign to the Car Wash ~ YES B an O dilaie o AVl dsual, A5Y s cilS da 1
bay? No O ¥ el jall

15 e dadas Lo Aiate o
2. Was the Car Wash area clean and tidy? ~ YES [A s e j\ ub\’}:& "y .\?‘f“d& 2
4 require comment when marked ‘No’ gl (o Y AaY) S ) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS A el g qua 3 2
Scores Critical Areas Al claall Las
o ks gall ol i) paals ol Sl oS
3. Was there any delay in approaching YES D axd o Al B v%«‘\_, %‘h 3
customers? require comment when . I o )X .
o marked ‘Yes' g sl (o n Tpad AV il 131 S
no A v

4. Were you greeted in a friendly manner ~ YES [ JeY . (N g ae v "
(pleasant feeling)? no By ¢ (goie cobely) Bas Ak s Al s 4

5 if no, please de_scribe behavior: Was it 43 my  caah O Ja ek sl Gilu Cia g a8 Bl Y 1Y 5
arrogant, without any expression, normal a1/ ¢ cge el e Ja Al

e nonmal , bud el nat wsich

YES pess
5a. Did the attendant check whether your car o O y 5353 ol jlae cilS 1Y Lad il gall (383 Ja 52
has a sunroof? Chtu Aaid
5 NA [ sy 5
YES [1 o= :
5b. Did the attendant politely declined no [ v o8 3okl Y Janall e jaf Calasall e da 5D
automatic car wash if it has a sunroof? Sl 8 dads Ll oS Jla
= “
6. Did the attendant inform you aboutthe ~ YES pd ) " b i shald
6 price of car wash? Nno [ N Pl i s don el 12 6|6

7. Did the attendant inspect your car for any YES axd S OB i asms e Giaily Cili yll A a7

4 scratches, damages or dents and inform . " L
Yo 1 NoT mepEer GO No B ¥ Filly ey i o i S ]

+ 1 +
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+
Scores Critical Areas D) Lol el
5| 8 Did he guide your vehicle for positioning at YES D ai  Giiny ot i Ly i s Cila sl 5 Ja g
the stopper? No [ v G |0
9. Did the staff thank you as you were YES pd _— R
6 leaving? youasy No g . i palia 5l &S0 il gl M5 s O [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF (il gal) gluy glia 3
Scores Critical Areas D) Ll PRI
i Y
3| 10. x\c{l?g the uniform of the attendant neat and NCE)S g f";‘ 0y Gl iyl il S da 10 | 3
3 11. Was the attendant wearing visible @ ves [ M gl ek dil, $8 s cabasall 1S s 11 3
nametag? ND nomeToq No A v s
U YES B
3 12, Z\l/;tsotrfe?gle to communicate with Nno [] ¥l e deal il e 8 il i S Ja 12 3
N/A [ sbiy
YES 3
5 13. Was staff courteous / friendly? NO E ?: felalal fopa 5 ) siha gall AS Ja 13 5
4. SERVICE dadl) 4
Scores Critical Areas LW AN PR | Jalasl
4 | 14 After car wash, did he guide you to the YES prd by sl ot Ja 68 bl dad (g olgTY) 2ns 14 4
vacuum bay? No [ Y 5Ll Capdiig s e M leua 5y
15. Did any attendant advise you to take care YES m o Gl e Y 48 o Calh el ami s 15
3 Zzggur personal belongings/valuabies if :E\ B ylw\ly flassms o uJ 4_:;’ Ae il Sl J- 3
YES i ,
4 | 16. Did any attendant offer you seating? NO E a: fadle uslall Gu S Ciliga gl Wl a5 Ja 16 | 4
YES B . .
5 17. Did attendants wipe your car dry to your NO D N S ol b it gy sibagdl BB o 17 5
satisfaction? D sy T4y 1 508 Lee "Lual ) i€
N/A oy
18. Did attendants clean all the glasses and ~ YES K Ll alls o S A4S Ciulaiiy il sl A6 Ja 18
5 mirrors from inside and outside to your ~ NO [] Voo s e Gl ) i€ Cuns = iy JA1H 5
satisfaction? NA [ sksy Loz
YES [X] s . o
3 19. Did the attendant offer to empty the no [J N ey b i a6 Y Calhsdll G e Ja 19 3
ashtray and clean it? ¢ el diadie
NA [ sbiy
20. Was the interior vacuuming and cleaning YES E] pu Aagd Gty 5 jadl 1T Colaith 5 s 20
4 of fascia (dashboard) done to your total NO  [] ¥ el il o s s rrnat v 4
satisfaction? NA [ sy P Ll (o 82 Badla¥l 25609
YES I
128500 Gl jUa Y AS Caulait, | ld
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ PSR SN A8 ki e .“.5“‘ 211y
NA [ abuy
YES X
1] 22. Were you offered a receipt voluntarily? NO I:I ¥ LR 5 58 /a3 Jomy e e da 22 11
NA [ skiyy
2
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5.  REST ROOMS AND MOSQUE apaaall g (plandl feull i) sl i 5
Scores Critical Areas Al claal e
~ YES ;
23a. Were they adequately stocked with all 0O ?: Sle Hluall x1e2: 8 g2 DS Ja 233
necessary supplies such as soap? NO fagball Jia 4y )5 puall
na O ghyy -
ves X i
23b. Were they adequately stocked with all 0 P: ola Hliaall xaany 3 e il Ja 23b
3 necessary supplies such as toilet tissue? NO Call i) (3589 Sia Ay ) g puall 3
na O sy
23c. Were they adequately stocked with all necessary YES [ pes e jliunall pgans 3 jene il Ja.23C
supplies such as paper towels? (paper towels o [] y 248 4l hdbiall Jie 4y ) 5 puall
are not required where fully operational hand Jigaie Lgllha je A8 )0 cailiall)
dryers exist) na B gy (Y Al Ciliina
; Tski Jaal) S
24a. Were sinks clean? ves [ p= o i f,l;,, . \::“ ‘j‘:s " ‘.24a
require comment when marked ‘No’ no O b Trast 2o T Al IR
nva OO gy
_ ves [ ol fddas Lall cilS da 24b
24b. Were mirrors clean? NO m q g sl oas Y Ada Y] il 13

&ajquire comment when marked ‘No’.
At~ ol ‘ o
Jatey glang On mixrovi ¢ va OO sy

‘

: i o] s Culs
24c¢. Were hand dryers clean? ves X pr L g ,,;',, N 1_:;\ d; ‘.|'24C
3 require comment when marked ‘No' vo [J Y sl g MY e calS 1Y 3
nva [0 gdny
: Tt & stuall IiSle o
24d. Were dispensers clean? YES g pr . \u}a ,:;,,", \Aw‘sft \.\'24d
require comment when marked ‘No’ no O y sl e M Ay sy
va O aduy
ves H
24e. Were toilets and urinals clean? NO E] N faaks Jeal Ak calk Js 24e
va O sduy
H Caaulas b ; St
2 25a. Were doors clean? YES m P Ll i ,,&fi‘b;‘s ij‘:s H.ZSa 2
require comment when marked no O b grasll o2 ) n
No na OO sy
YES X
25b. Were walls clean? Nno O ¥ $aiglas el S Ja 25b
nva O ahuy
-ves I
25¢. Were ceiling clean? NO I:] Y eadai ol o\S Ja  25¢
nva [ sy
YES pai
25d. Were vents clean? no [ ¥ ikt MUl culS Ja 254
va [ gy
. @h et - LA -
25e. Were floors clean? ves B P L al 'uﬂ}nf,;%‘;wrf\isdﬁ"zse
require comment when marked no [ Y cra il o MY Al Y CalS Y
No va [0 sy
ves B4
25f. Were baseboards clean? no O Y el sae @ ol aiall 5 culS Ja 25f
na O sy
3 +
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Scores Critical Areas Al YLl Jalasl
ves I
25g. Were grout clean? no [ v feiulas L oS Ja 25g
NA O gy
YES[H
26a. Were trash containers clean? No [ ¥ Pk daladll il sla culS Ja 263
5 NA [ gy 5
YES A
26b. Were trash containers not overflowing? No [ ¥ il e Laladll ciy s cailS Ja 26b
NA [ gy
YES Bd o
2 27. Was the restroom smelling clean & fresh No [J g Ood) Aaies Ak sleall da3) ) cilS s 27 2
(without any offensive odor)? Flolanll G 2y S a3,
NA [0 gy ’
: 3 olaall 8 jagadl ppen il
28. Were all the facilities inside the restroom in ~ YES [ g el s @i:ﬁzs
good working condition? . g4\ e 1
2 require comment when marked ‘No’ No [ ¥ sl o MY Yl cals 1y 1 2
NA [ Gy
; (3) ks annall Aeli f s oS
29. Was the Mosque premises clean? YES D - (£) . ;I - "é"‘?_.till L,jﬁlsz‘g‘
2 require comment when marked ‘No’ Nno [ ¥ sl o AR o
M . .
No IOSQUE N/A E gahaly ¥
Comments: rlBadlalf / gael)
WO MOssuo @
l g
FOR OFFICE USE ONLY Jadd Cagalf PAKE )
Alacwalt Lladly LUl e sl .
0, - H . . i}
% ACTUAL SCORE | maxiMum | Evaluation: P
Approach and Cleanliness kil 5 il Y1 1
Greetings and Initial Checks | &Y cilSpdall y Cua il 2
g{)apf?arance and Behavior of b gall sl s elhe [3
Service il 4
Cleanliness - Restroom and Gilabaadl — 8kl 5
Mosque 2awdl
TOTAL € saall
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ESCRIPTION

You were served by Operator
DATE 17/06/2012 19:23

Thanks for Shopping

ADNOC DISTRIBUTS

. ¥ i aaslft
e, - 2225515, Fujairah

ke n ey

TAL

OTY  PRICE T0
Automatic C/w 30.00 30.00
YOTAL 30.00
CASH PAYMENT 30.00,

3 ;

™1 53 03 4892

i

SERIAL NO.

311 |7







