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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
; \Lokea 2464 Recne 12904 Nesoo | ‘ I | l |
Gender Height Built  [Spectacle Beard | Mustache} Ethnic Groups
M ] F [T 1M]S | T M ]F |Yes]No]Yes| No]Yes]| No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROOXROROR® O O O O
EMIRATE ";‘:Z‘;’: AbuDhabi |  Dubai Sharjah Al Ain g’::v"aﬁ‘l' Aman | RS | Rujaira
D . O O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 2| ol2 | 112 Slo lol5 1 ML 11232 \1u3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday| Monday | Tuesday lWednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T g O & O K O 0O | | O O
1. APPROACH Al gad 233 [a il Y 1
Scores Critical Areas Aguladl) Sl Jalaid
ES i T .

1. Was signage visible from distance of 500 e 51 500 2 Ao (oA dall cals s 1
meters and well maintained? Can be Nno [ 0¥ o3 i L jan (S T < Aliaa
included only in first run nA [ ¥ RPN ESWIT-APNI

ves [ :
2. Were lights working and in good sl sun ey a5 dasd el ¥ cilS da 2
2 - Nno [ ¥ . 2
condition at the approach? N SOl (el Y
N/A b
YES [ o :
5| 3. Were the lights working and in good Nno [] N o Ay dad el paYl il da 3 2
condition at the forecourt area? €258 5l Al Addaie
A k| !
N/A Gkl
YES axd
4. Was filling area / forecourt clean and O T U T
4 fidy? NO [ ¥ faijes dads ol /Al ddhie 2l Ja 4 {4
na [ dﬁ
YES R a .
o| 5. Were the driveway and forecourt free of g [] gy o A 2@l ededibiag Gkl S a5 2
potholes and well maintained? N s JS Alaay Hiall
NA [
2. GREETINGS sowa il fAadll 2
Scores Critical Areas At el Laa
YES [] o« )
5|6 Was there any delay in approaching NO 7 g s gall i 8l 8 pali gl ela S 6 5
customers at the fuel pump = v a8 50 ddias e L e
NA O ga
5| 7. Did the staff approach the driver side of YES [ Aga 0e A8l e cibsadl B a7 5
the vehicle? No [ ¥ ¢ sl
1
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Scores Critical Areas Lt c¥aal) PEVH]
8. Were you greeted in a friendly manner ~ YES [] Gslul) L3k il S0 8
(pleasant feeling)? NO ¥ ? (z e
5| If no, please describe behavior: Was it - OIS da b el gl Cia o “L?‘J_ ¥ 13 5
arrogant, without any expression, normal (gle ¢ el e JIB ¢ all caal
etc.... e
- S uof_)\mé
YES []
9. Did they request customers to quit O gl LN e sibgall alla Ja 9
4 ! No [ ¥ - 4
smoking? v il
N/A s
YES i
10. Did the staff thank you as you were SRS S ey o S8 Calssall B Ja 10
5 X No [ v 5
leaving? N Ol
NA O Lu
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Agluy selia .3
Scores Critical Areas Tl o) Latail
5| 1. Was the filling staff presentable and well YES [X] ~ p Y 28l A ala g yedie (IS o 11 5
groomed? No [J ¥ e/ G e s
YES ]
12. Was he able to communicate with & dual il o 10 Cabysall S Ja 12
4 No [ v : 4
customer? N SOl
NA [0 on
5| 13- Was the attendant wearing visible YES B ek Ay (o Calasall IS a 13 5
nametag? N
9 NO D ¥ \\)\M Toras
YES [ i -
6| 14. Was staff courteous / friendly? B Seladal fopagay st gl S Ja 14 {6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas L) oYLl g
YES [
2| 15. Did he follow the instructions on the no [0 ¥ Ay e 50 sa sall Glagdadll Cali sall w31 Ja 15 5
Rahal (Fuel Card)? v $ (8 eda dilay) Jn
N/A iy
g| 16. Did he confirm and repeat amountand ~ YES B s saga gy s e bl X s 16 6
type of fuel? NO D y flaaline e @l
g| 17- Did he fuel as per customer's instructions YES pd - UM Gladal casa Gl aN eda Bl o 17 6
- Dhs? NO D y pIPEL
5| 18. Did he offer to clean windscreen YES e el e s land 2l il dlde (m e Ja 18 5
voluntarily? (front & back) No [J v ¢ (Al ala) 4
YES i .
5| 19. Were you charged the correct amount? NO E a’: flagaia dxdy olia Cally g il o 19 15
YES [ a
S il aliall sale by Cals gall A8
6| 20. Were you given correct change? NO D ¥ ? il el salely }d‘, el s .20 6
. Y .@M
N/A s
2
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Scores Critical Areas FERI (R PR | Jalaily

. : | Jea e Al Gaka gall ) a0d Ja
21. Did he provide information about any ves [] = uaj)d = JSM o . A 21
promotions at Service Station? (only in L ‘
case of active promotion) require No [ ¥ (Jod/fpls m e ¢ )
comment when marked ‘Yes' g g ll o aad AlaYh culs 1)
NA [
5.  REST ROOMS :(pLasd) el 85) dal M i 5
Scores Critical Areas Al ¥lanall PAYH||
YES s
22a. Were they adequately stocked with all D ?: Ay g_pall e el arans 3 3eaa S Ja 222
necessary supplies such as soap? NO o ghall Jia
na O ki S
, ves B o
22b. Were they adequately stocked with all 0O Ay gyl e Hliall aaeny 8 ¢ CailS Ja 22D
3 necessary supplies such as toilet tissue? NO Cll il (5,09 Jie 3
na [ sy
22¢. Were they adequately stocked with all vES B s Rosowall el gess s jene cilS J0.22¢
necessary supplies such as paper towels? yo [] v Q‘LéJJ'“ hdliall Jie
(paper towels are not required where fully Clidas i g5 die doslhae e 44 5l Cadliall)
operational hand dryers exist) N/A O SbiN (Y 2
% ; faila; Julaal CalS
23a. Were sinks clean? require comment when YES ?*" o gl ,,‘y,, i“h\!‘ uuﬁ 23a
marked ‘No’ no O ¥ gl 2 eyl s 1y
na [ sy
{ s Saaudas Ul yell el
23b. Were mirrors clean? require comment YES e e ,,3‘(,, L{_\Jj‘ usﬁ 23b
when marked ‘No’ no [ ¥ el ) s )
va [ sbuy
faaas oY) Clddae IS
23c. Were hand dryers clean? require comment YES Iz‘ o L al ) L”s.?;., :\A&,‘ . .\Sﬁ 23¢
3 when marked ‘No’ o O ¥ sl 2 Al s 3
va [ sy
X] s aadat o sliall GliSle CuilS
23d. Were dispensers clean? require comment YES X - . ,\‘ ol N L;\j\ uuﬁ -23d
when marked ‘No’ no [ b gl o MY ALY S )
nva [ ssiy
YES a2
23e. Were toilets and urinals clean? no O ¥ aalas Jouth Sl il Ja 23e
na [ sbsy
; faaday (al ) e
2 24a. Were doors clean?require comment when YES m i L. g s . ,\5 da 24a (2
marked ‘No’ no OO ¥ g sl 2 MY ALY s 1
na [ sbuy
ves B
24b. Were walls clean? no Oy $aada Uasall cailS Ja 24b
na [ sy
YES pad
24¢. Were ceiling clean? Nno Oy Sk Gl S Ja 24¢
na [ sy
ves X
24d. Were vents clean? Nno O ¥ aidas MLl cailS Ja 24d
va O sbuy
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Scores Critical Areas Al L) Jala
; fAik Cla ,Y) Calg
24e. Were floors clean? YES E pr o gl : ,,;',,’inuj .L;JT.J‘.246
require comment when marked ‘No’ no O v T > St
nva [ sbyy
ves I i
24f. Were baseboards clean? No O v fAgdai saclall & o flailall i3 culS Ja 24f
NnA [ sbyy
YES pui
24g. Were grout clean? NO D ¥ Sy L3l S Ja .24g
NA [ sy
YES ]
25a. Were trash containers clean? No [ 3 $Agdas Adkaill iy la S Ja 259
NA [ adby
2 - 2
YES and
25b. Were trash containers not overflowing? NO D b flaili e daladll Clygla cuilS o 25p
NA [] sy
YES [X] ] - ]
2 26. Was the restroom smelling clean & fresh NO D N ! Osdy) Admia g Aadai plaall dadl ) il Ja 26 9
(without any offensive odor)? fpleadl A& dgy S And
NA [ shuy
N Js 5 aleall 3 Gl peadll asea il .
27. Were all the facilities inside the restroom in YES g e Sl M &= vg: 27
good working condition? . w4 B
2 require comment when marked ‘No’ no [0 v grasill o0 MY ey il 1y | 2
NA [ sbuv
28. Was the Mosque premises clean? ES D e ( ), ,::XI ’ ";Thiﬁ L.J\S E‘r 28
2 require comment when marked ‘No’ No [ v Gl At 2
NA ] siy
Comments: rtBadlall / galel)
A ~— 0 N S Al
n(/J’hk \‘k\ug (\)L\ ' z\}(‘.\ v Ao o 20BN 6»«\ R ¢ AV
o\ Cyo
FOR OFFICE USE ONLY Lasd gl aladiuy
Alasal) W& LGl LY sl . .
9 : : W
% | AcTUAL ScORE| maXmum | Evaluation P
Approach Uanall ga @l /oe ol B/ | 1
Greetings and Initial Checks LY iy cus il | 2
Appearance and Behavior of Staff Ot gall by gedas | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Al Glalaall —dadaill | 5
TOTAL £ 5aall
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ADNOC DILS IRIBUFIUN
SA FAD S - 768
Tel: 09 2233614 Fujairah

Korrmmrm o e e i i e e

DESCRIPTION QTY PRICE TUTAL
ULG-95 29.06

1.720 50.00
Pump no. 6
TOTAL 50.00
CASH PAYMENT 50.00

You were served by Opera 1
DATE 18/02/2012 17:43 T1 S3 01 4682
Thanks for Shopping ......
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