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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number { Name Number
1| Zvon HEEN
Gender Height Built Spectacles Beard | Mustachef Ethnic Groups
TIM[S | T M [ F |Yes|No|Yes[No|Yes| No [Indian [Pakistani[Filipino [Expat. Arabs| Others:
DDDD.DD.DEDDD O O
EMIRATE ";:Z‘IZ:‘ Abu Dhabi |  Dubai Sharjah Al Ain umm A | Aiman cas M| Fujairah
O O O O <] O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
44l o 13 | slol ol2] o4 1148 1l.55
£ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT VISIT
O ® O O O O O O O a4d K 0O

1.  APPROACH aaall gad A5 [e ol BY) 4
Scores Critical Areas Al Ll pATH}
YES [X ! - Cae .

1. Was signage visible from distance of 500 5500 e e dfiedasll culS da 1
meters and well maintained? Can be NO [ ¥ okidlajas oSa fua S5 dilany
included only in first run Nva [ . ¥ oY 8 pallfAd gl

ves [ ’ ‘
| 2. Were lights working and in good no [ g wdius Al e Jaad el ¥l S da 2 5
condition at the approach? N COSall (ra b BY
NA B s
veEs [ o 5
| 3. Wers the lights working and in good Nno [ y G Ay Jad el gt S a3 5
condition at the forecourt area? N €248 5l A dlaie
NA ] o
YEs B
4 4, Yl\c/j?/i filling area / forecourt clean and no [ Yy Akl ol [ dilie cuS Ja 4 |4
N
YES K]
o| 8. Were the driveway and forecourt frreof o [ g we s bl sda ddlaiey Gkl S d8 L5 5
potholes and well maintained? g fan JS Alan g jéall
NA O gy
2. GREETINGS sl At 2
Scores Critical Areas ’ Ll ¥l Jataily
Yes [ as ‘
6. Was there any delay in approaching = cala gall il 8 il gl ddis S 6
5 NO ¥ N 5
customers at the fuel pump y €348 5l Aaiaa e (AL (e
(N17-N I
5| 7. Did the staff approach the driver side of  YES E P dga e A8l e alaall o @ a7
the vehicle? Nno [0 y Tl 5

+
+
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+
Scores Critical Areas ‘ Fandadl) YLl Jatasl
8. Were you greeted in a friendly manner  YES [] s asbaly) 43 &y yay ey e il sds 8
(pleasant feeling)? NO m ¥ ? (4o
5| If no, please describe behavior: Was it | S da il sall sl Caa g pd e Y ) 5
arrogant, without any expression, normal sgle ¢ plaill A ¢ ally Caaaly
etc.... e A&l
No _GReETING < &
YES []
9. Did they request customers to quit ‘ O Bl U e bl il Ja 9
4 ; No [J v = 4
smoking? w g Soall
NA ]
YES pai
10. Did the staff thank you as you were ; aS € L ol S il sl BE s 10
5 . NO | ¥ 5
leaving? y oSl
NA | O g, N
3. APPEARANCE AND BEHAVIOR OF STAFF l 1 Cpdls galt Sy gba 3
\

Scores Critical Areas ‘ Lpualall) ) Ltai
5| 11- Was the filing staff presentable and well  YES [ pi Y 358 5l At Caka ga yedae IS O 11 5
groomed? No [] v Tail/ L ya
YES[d
12. Was he able to communicate with o dual sl e 108 Gala gt S Ja {2
4 No [ ¥ , 4
customer? v Tos M
7N I
5| 13. Was the attendant wearing visible YES B e jela Ay gy Caligdl S s 13 5
nametag? No [ v $z a5 Aol

. YES [@ _ :
6| 14. Was staff courteous / friendly? J felakal fopagas gsalasall K U 14 |6
| Nno [ v
|
a. SERVICE ‘ el 4
Scores Critical Areas ! Al vl pA{]
YES [
| 15. Did he follow the instructions on the NO D y A e s el Ciledatll Gl sall 31 s 15 5
Rahal (Fuel Card)? - " C (25l e da Ay s
N/A [Z; s
g| 16- Did he confirm and repeat amountand ~ YES B w 185l g gisdas e bl ST s 16 6
type of fuel? No [ N feladlios e ll
g| 17- Did he fuel as per customer's instructions YES Bl s - O3l Sladal s 1Al eda BlE Ja 17 6
- Dhs? NO D\ v ¢ L
5| 18. Did he offer to clean windscreen YES [ s i ket 2l et el vase Ja 18 5
voluntarily? (front & back) NO D N (Al o) s
YES ‘ i .
51 19. Were you charged the correct amount? NO g 6“: Slaiais 4adn dlic Cally A dudl Ja 19 |5
YES [X] | i
Jldy s aadl sale b cals gall A6
6 20. Were you given correct change? No [ ¥ ! gt gl slely yd(, pdda .20 6
oY S
NA [y
S
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3 +
Scores Critical Areas Al @Yl PRI
. 10 g iba shea ) s gall Al 508
21. Did he provide information about any ves [0 o u:f:d \sjlu }_}: o T‘l 4.; j‘; .21
promotions at Service Station? (only in ‘J o =) o A
case of active promotion) require No [ v (AEUALIEE S ol

comment when marked ‘Yes'

NIA&JQZ

sl 3 e AlaY! S 13

5. REST ROOMS :(e\:a.;.“ Jalh 55) ial g 5
Scores Critical Areas At YL Jalash
ves Bd =
22a. Were they adequately stocked with all O P: 2y sl e Jlieal) apans B jee S o 222
necessary supplies such as goap? NO o gall Jia
na [ sbiy a—
YES ;
22b. Were they adequately stocked with all O ?’; iy 5l e Hliusall arans 8 jee S Ja 22b
3 necessary supplies such as toilet tissue? NO u..&\ il (3,99 Jia 3
o B399
na [ sy
22¢. Were they adequately stocked with all ves 1 oy 2y g pal) e sl aan 3 jgne S Ja 22¢
necessary supplies such as paper. towels? NO D ¥ ""\.,éj‘,l\ adliall Jia
(paper towels are not required where fully — Clidae b5 die Aygllaa e A8l Callidl)
operational hand dryers exist) N/A by (A1
Y ; faidar Julaal) cuils
23a. Were sinks clean? require comment when YES o Ll N ,,"}m u dﬁ 233
marked ‘No' o O v sl (o2 YT ALY S )
na O sy
; Thad Ul el
23b. Were mirrors clean? require comment YES E P ~al .,3}., - “L::j‘ . téﬁ el
when marked ‘No’ no O ¥ gl o T ALY S 1)
na [ oassy
] B ek sy Clddaa Cails
23c. Were hand dryers clean? require comment YES P Ll "‘5,,";'1., L,—L'y‘ , ‘\5“\).: -23¢
3 when marked ‘No’ no O ¥ gl e M ALY B L 3
A [ sy
. eaaadny ) gliall ikl i
23d. Were dispensers clean? require comment YES El o . ‘ o wan \.; Ve \é% -23d
when marked ‘No' no O ¥ sl o2 YT AV S )
na [ sy
ves Kl
23e. Were toilets and urinals clean? no [ v i Jall ASal wulS Ja 23e
na [ sy
fialai (i 0¥
2 24a. Were doors clean?require comment when YES @ g L. o s . LSJA 242 |2
marked ‘No’ no 0 ¥ T
na [ sy
YES o
24b. Were walls clean? Nno O v ¢aglai laall cilS Jy 24b
na [ by
ves [
24c. Were ceiling clean? NO D N el canudl S Jda 24¢
A [ sbuy
YES pad
24d. Were vents clean? NO I:] N eaadai MUl S Ja . 24d
wva [ oy
3
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Scores Critical Areas Loalual) Lol Jatdiy
24e. Were floors clean? ves [ o | TR e ) S da 246
require comment when marked ‘No’ NO b sl om MY Al il 1Y)
J./A O iy
V‘ES B
24f. Were baseboards clean? No O v $44dai o ldll 7 o flailadl 1,50 cilS Ja 24f
nva [T smy
YES axd
24g. Were grout clean? no O ¥ feidas L (1S s . 24g
NA [ sbny
YES [
25a. Were trash containers clean? NO [:l b Fagds; dalaall il gls il Ja 254
) nA [ sy )
Yﬁs A
25b. Were trash containers not overflowing? NO |:] b fail e dalaill cilsla cilS Ja 25h
NA [ skuy
YES [
o | 26. Was the restroom smelling clean & fresh N(‘) O v ) Csv) Ldaia s Aadas Jlaal) ‘*A-vb s «J& .26 5
(without any offensive odor)? Flplasdl G846y S Al
NA [ sk y
27. Were all the facilitig§ inside the restroom in YES [E s 8 dad plasll 3 Sl e G Cﬁls?i: 27
2 ?ec;cixdir\év?::)krl:r%gr?{] \?vlt?gg ?marked ‘No' no [0 v sl o MY AW S 1y |2
NA [ sbiy
28. Was the Mosque premises clean? YES D p ?(s)fkf& ;;mj': Tu s ‘S'MU\S JA 28
2 require comment when marked ‘No’ NO\. O v g sl o YT ALY s 1) 5
NA X by Y
Comments: s Sall [ @taall
| .
FOR OFFICE USE ONLY ' BEY LN aladiuy
% Acm‘:ggge bﬁﬁaﬁf | Eva'”am"f e
Approach Aaaall gad 22l /e b E8Y) [ 4
Greetings and initial Checks LY Sty i | 2
Appearance and Behavior of Staff Osthgall Al jehe | 3
Service sl | 4
Cleanliness - Restroom and Mosque sally lelaall - dalill | 5
TOTAL £ saaall
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ADNOC Distribution

AL HASOUDI 5/5- 9hy
AL SOOI ARER, AL AIH TEL; 837624553

CASH RECEIPTY
Date : 13-89-12 11.55 User : 0

Uehicle g : g Purp ¥ 2 2
FRODYCT GRNTIYY.  prigr AKOUNT
T
ToTAL DHS 50,69

TID:1000964408  Batcn: §

Signature:

THANK Y00 FOR SwoppIkg
AL MASOUDI $/5- gy

SERIAL NO.

31







