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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerm
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name R Number
H" Qe 2yl B‘\g\-ﬂ S o Ulceadt Yooy a//,ll /Jm.' l ]
Gender Height Built  [Spectacle§ Beard | Mustachel Ethnic Groups

M]F JT|MJ[S]T [MIF |Yes[NofYes[No|Yes|No [indian Pakistani[Filipino [Expat. Arabs[ Others:

IZDDIZDDIZE]DDIEDHEI O O

EMIRATE V;ZZ‘IZ:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:‘ai‘:" Ajman K'::ism’:’h Fujairah
] ] O X O O O | .
SITE 1D Month Date ; Amount (Dhs) # of staff Time in Time out
ol F |8 F ol |1 213 215 oll Inizgllo:4l
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 [ 20:00 | 24:00 | DAYOF

visT T 0 O O ver | O O O O | O @

1. INTERIOR A daal kil @JLA A
Scores Critical Areas Al ) Jalail}
) 1. \éVere th§ agtorr;atic doo;s/cloiid andthe vYES E L dile A8 5 ) W cilS da L1 5
oor and side glass push / pull bars or : - , o
handle thresholds working in good order? N O v e dllay s dod Sl pmdefASaes
2a. Were doors and windows free of YES [X] i e e A 2l Gl S da 22
fingerprints? no O ¥ ¢ aialll
2b. Were doors and windows free of YES i gedalll e A 31y ) il o 2D
3 smudges, spots and streaks? No [0 ¥ $da gladl) 9 adall 3
2c. Were doors and windows clean without a vgs o2 G Adudat 381 il 5 Y k'—ﬁ\S.dh .2c
hazy film (condensation due to climate or G laa CEHSS) wle BEW L]
temperature may be present) no [0 v (3 ) all sl uslall
3a. Were advertising materials, Pictures and ~ YES O s ey sl ddleyl sl ciS da 32
menu strips on menu board faded? NO ¥ Syl g ARl Aol g i sadi aladall 20l g8
| e Y o gall col€ Ja 3b
3b. Were advertising materials, Pictures and ~ YES D and )}4—33{.:43 ‘. i ,A .
. . ?uwl‘pa.:l.@_.\sjg.}.\e\.gu\ r‘*’\)s
2 menu strips on menu board torn? requires _ —_— TR 2
comment when marked ‘Yes’ sl (o Mpad” LY S 1)
o @y
3c. Were advertising materials, Pictures and ~ YES O w ey el dnde Yl ol sl cilS da 3c
menu strips on menu board smudged? no XM Y fdidala a0 oladall L3 68
4a. Were counters, display cases, self-service YES e 5 el s 4l Aexdll (3lalia ¢y )
areas and dispensers clean? require TN (dispenser) Gl g il
comment when marked ‘No’ - D 5 @...4)3]\ gy gy K.:l;\jl RIS \:)!
5 5
4b. Were counters, display cases, self-service ves [ il gpiall 3 jeal s LA Aarall 3hbia
areas and dispensers neat and well ) AaiSa s ol Aie (di
stacked? (Should be uncluttered and N !)ﬁ\_\ﬁ( ‘Seenser%
without excessive amounts of products) ~ NO O] v Y LS ) e ol gally il 585
(Lo 33 BuaS Hlin 068 of o
+ 1 +
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Scores Critical Areas Al ci¥laall pATH]]
ves [0 au
5| 5. Was there any smell of rotten stuff? No 4 v $auld 3 gal Al ) gl llia S a5 (5
nva [ dak:
ves [ w
3|8 Werethere any fiies visible in the store or [y s ilall il pdall g i gl i IS a6 3
in the eating area? q ¢ aall o (L._IL:L.).“)
nva [ Gk
. _ o et i) (SLY g o) sl cilS a7
7. Were Lights and light ﬁ?(tures'funchomng YES o & a5 3uSa yuf g Ba ) geay Jani
properly and unbroken including ones on 33a) Saladall 4l s ) o puaf all3
2 menu boards? (Specify location in ) % oS sl
comments) require comment when (Sl yaill (G adsall 2
marked ‘No’ o [0 3 sl oa "™ ALY S 1y
8. Was the expiry date mentioned on YES ; | ol T & SV A A S
6 perishable food items (sandwiches, E g :j:;j? :}SM ;mi‘iﬂi\j -8
breads, cakes, salads etc...) within the o - Ctea e 6
validity period? NO [ ¥ (L ccntalud) cclSadl ¢ all iy puidl)
Bam Alay ol Sy @y Wl culs
9. Were tables and chairs well maintained ~ Y©° & a" ol Sy @ (.J; ‘_us dA 9
2 and unbroken? require comment when No [ ¥ iy 1 2 it
marked ‘No’ gl sl o Y ALY cals 1y 2
va [0 0
Ao e fAaulia )l all A jp S da 10
10. Was the temperature reasonably YES axd 2 shre U<
2 comfortable? require comment when .. N PN
marked ‘No’ gl o YT ALY sy 2
Nno [ v
(‘3 - - - X - -
11. Were door mats in good condition? require ves 3 g i d\__\",u\’m)\{) :,—'l?“u ;:.‘\s d’s M
2 comment when marked ‘No’ no [ v gl o MY ALY il 1y 2
va [0 ..0
vEs [] ‘
2| 12. Were lights turned on at dusk or sunset No [ ¥ POl Ayl die e W) e} a3 s 12 2
and during bad weather? - y ¢ balall gall JSA 5 g il
Gl
3| 13. Were trash / Grease containers clean and  YES P ol Al fedegdl GOl il s 13 3
dumpster Lids closed? No [y $halie dalasll S Audac | g dagkas
2. GREETINGS scloa S faladl 2
Scores Critical Areas Al YLl L
6| 14 Were you greeted with a smile when you YES P ool Lal oy caasill S da 14 6
entered the store? Nno [ Y Sdadll
vyes [ =
3 15. sDr:?otl?i?g;’.;EQUGSt customers to quit NO D : ol e Gl L e gl o 15 |3
NA R
, YES X Laiy o Sy 4aks gallf/cils pall A Ja 16
6] 16. Did he thank you as you were leaving? - ’ £ ’
Y y S No [ y ¢ jalas cus 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S gy Cailigall sgdia .3
Scores Critical Areas Al c¥laall Liaih
5| 17. Wasthe staff presentable and well ves 9 M o ses O cpilasdl sele S O 17 5
groomed? no [ y Sagiilil JalSy
4|18 Washe/she able to communicate to  YES 9 pd o el sl e 8 Calagall S s 18 4
customer? no [ ¥ fon
4| 19, Was the staff wearing visible YES I 8 lede Jeluiin osiposbsd 9SO 19 |4
nametag NO E ¥ BN \‘\39 ‘C‘b/‘“ A g = penjl
YES X 3 o . .
5| 20. Was staff courteous / friendly? vo [ P: Celilal/ 5099 il (b sall (S Ja 2015
4. SERVICE dasdll 4
Scores Critical Areas gl cilaal) B W]
YES K j el N claiall g o) sall il Ja .21
21.  Were the items and ingredients you B - gJ ’ ejjm 5 i sia
ordered available for purchase? require o o 3 et
3 comment when marked ‘No’ no [0 ¥ gl e Y A s ) 3
NA [ gy
23 A3 sall paan sidasall pandE o .22
22.  Did the staff scan all the purchased YES axd ot wﬂa}iﬁm ) o
6 items? require comment when marked . o J)“ 6
LNO‘ @m}al\ > \} 4_:\;\1\ cails L)}
no O v
| ~ YES B in i G il B 23
4|23 :?]nc; t::pztre;ftfep(l:a;ifyfggg;nd nonfood item No [] ¥ ISl ey JOA e A13E all 31l 4
N/A Gk ¥ failisa
v . laima 4=dy @i calle (52 aliall
24, Were you charged the correct amount? YES pxd T 4:"3') " g fﬁéy\éﬁ;}‘: 24
5 require comment when marked ‘No’ sl o> ala ) Culs i) 5
no [ ¥
vEs 4 5 g a2 Jeay e e Jo .25
6|25 Were you offered a receipt voluntarily? ¢ ’ oy 6
4 g no [ ¥ G el
YES [0 s s e ol gl JLale) i r .26
26. Were you given the correct change? S Al adadi sale s il sall S8
5 require comment when marked ‘No’ no [ Y fomaan 5
e sl o YT ALY S 1)
NA [ sy
3
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Comments: sitBadtal) / gataslt
FOR OFFICE USE ONLY Jadd ui<alf aladiuy
0 Aialt LGN Ll el aall luation: il
& ACTUAL SCORE | maximym | Evaluation: il
Inviting Interior L dakaiall Auda |1
Greetings Sl al f @liasl) (2
Appearance and Behavior of Staff | agS slu g (il gall jgdia |3
Service daaily 4
TOTAL £ saaall
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