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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
| 2/ Renonn | | | | | |
Gender Height Built pectaclei Beard | Mustach Ethnic Groups
T[M ]S M | F_|YesT No|Yes] No|Yes| No jindian [Pakistani|Filipino [Expat. Arabs| Others:
Z]EIEIIZIEIEIDIDX]EIIEJIEID O O
EMIRATE ";ﬁ:‘lz'n" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:“‘:v"a;' Aman | 25 Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
93 nlaf o 65 | o8 |o 12:3% 12143
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 { DAY OF
VISIT VISIT <
] O o 0O O O O O O 0O
1. APPROACH rddiaall gad A383N [(se RO I |
Scores Critical Areas Hul @Vl Ll
YES i A i s
1. Was signage visible from distance of 500 X e S0 500 23 e gadii e Al S a1
meters and well maintained? Can be Nno [ b (o2 b W jeaa (S T J Alaa g
included only in first run nA [ s 3 S B pallfad ol
ves [ ‘
2. Were lights working and in good sdsas Alay g dadelpa¥l S b 2
2 ! Nno [ v 2
condition at the approach? N Py CON PR s )
nA B i,
ves [0 & '
|3 Werethe lights working and in good Nno [ N 2 s Allayy Jeai ol pdl S Js 3 5
condition at the forecourt area? N £ 58 0 At ddlaia
N/A ki
YES pad
4 4. z\é?/?? filling area / forecourt clean and NO D y G ey el Sl fiuacll 3 e oS s 414
wa [ o i
vES K] o 4 .
5| 5 Were the driveway and forecourt free of 5 [T g edls A e dibiay 3okl S s 51,
potholes and well maintained? g Cua JS0 Alliaay siall “i
77 I PR ] j
2. GREETINGS sl fgaih 2
Scores Critical Areas ORI (FEh POX ) Jataaly
ves [ = o
5| 6. Was there any delay in approaching NO y s gall ol Bl 8 il dla S ds 6 5
customers at the fuel pump ~ q 258 gl daiaa die L e
NnA [ ik
5|7 Didthe staff approach the driver side of ~ YES S Aga o WS all g sl Bl a7 5
the vehicle? Nno [ Yy ¢l
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Scores Critical Areas LY ety Jatail
8. Were you greeted in a friendly manner ~ YES [] i sbal) A3 5 48y ey el a1 BSda 8
(pleasant feeling)? m N i (B
5| If no, please describe behavior: Was it OIS da il sl gl Cia gy Aela, Y ) 5
arrogant, without any expression, normal wgdle Oulatll e A ¢ all Caaly
etc.... ¢l
_DiD NoT GREEY . Mogmer worTHEVT EXRPRE SS10n18 &

YES []

9. Did they request customers to quit e Bl QLN e sihh gall Calla Ja 9
4 NO [ oy ' 4
smoking? N €ondaill
NnA K] b
YES []
5| 10. Did the staff thank you as you were No [d N S S Ly S8 il gl W8 Ja 10 5
leaving? v SOl

DI Nor sAY  THANK Moy NA [ g,
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall doluy ha 3
Scores Critical Areas Al YLl PR
5| 1. Was the filling staff presentable and well YES [¥] i GEY 058 g0 A%t Caliga jelae S b 11 5
groomed? No [J N HER/ S-S0
YES axd
4| 12 Was he able to communicate with Nno [J v &o dhal gl e 10 Cals o) S Jb 12 4
customer? sl
Y g
NA [
5| 13. Was the attendant wearing visible YES px Wle eday Aty (o 5 aligall S Ja 13 5
nametag? NOo [ N €7 sin 5 dausl
YES
6 14. Was staff courteous / friendly? ] = Slihal [0 505 ) sila gl Jsd 1416
NO [ ¥
4. SERVICE darsll 4
[scores | CritemAess " R ] |
YES [[] .
5| 15. Did he follow the instructions on the o [ v Ay e 5a s sl el il sall w8 Uy 15 5
< Rahal (Fuel Card)? ¢ (3550 e i) Jls
. ¥
MA X i
g| 16- Did he confirm and repeat amount and ~ YES e S580 g s das e Galagddl ST s 16 6
type of fuel? No [ v fulaalice e ol
g| 17 Did he fuel as per customer's instructions YES [ = Ol Sladad caa Al e Wi Ja 17 6
- Dhs? NO D ¥ ¢ ?A-)A
5| 18. Did he offer to clean windscreen @ YES [0 m Lun. 8 bl ey ey Glile oae Js 18 5
voluntarily? (fron ack) ¢ (A LaY1) A
Dip noT &R NO [R v (sl ala¥)
ES [X] . .
5] 19. Were you charged the correct amount? NO D g flasaa axdy dlie il Al At s 19 15
YES [] au
Ky Laiall adudl sole b cals oo A0
6| 20. Were you given correct change? NO D b ? el il aely )Ajo? da .20 6
v e
NA [ o
2
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Scores Critical Areas dulaY) cYlpalt PRI}

s Jss e glae A b sell Sl 238 s 21
21. Did he provide information about any ves [ uj})’-‘ e }lu o sl S !
promotions at Service Station? (only in . < e el
case of active promotion) require NO D ¥ (i c:“‘f ¢ )
comment when marked ‘Yes' e il o2 g " sy culs )
- Y
N/A g
5. REST ROOMS s(plaadl fel ) Aal N i 2 L5
Scores Critical Areas Tyt claall Jalailt
YES S
22a. Were they adequately stocked with all % ?‘;‘ Ay gl e jlivall sy 3 e S Ja 222
necessary supplies such as soap? NO e skl Jia
na O sy =
ves 1
22b. Were they adequately stocked with all ?? Ay 5 peal) il el maang b e ilS Ja 22D
3 necessary supplies su&h,a% toilet tissue? NO & Sl gl (G599 Jie 3
No Tlssues g nva [ abuy e
22¢. Were they adequately siGcked with all ves [ pad dyg sl e il e B e <is e 22¢
necessary supplies such as paper towels? NO D N 248 ) 5l wadiliall Jia
(paper towels are not required where fully Clibae 845 de dysllaa e 48 550 cadlial)
operational hand dryers exist) N/A B‘ by (:\T_\m )
3 Paauday Juleall CilS
23a. Were sinks clean? require comment when YES [E P o il ..'\1.. i“\;\,!) . .lsc\j; 23a
marked ‘No’ no OO ¥ gaa il (> daYh s )
A [T aduy
; eaaday ) yal) s
23b. Were mirrors clean? require comment ves O = v ) ,.\}., L’\:j‘ . '\5%\ 230
when marked ‘No’ )67’ no K Y el e
# .
WHTER SPOTS  ON mMIEROE o) wa O sy
; Aagdai Yl Cldine S 4
23c. Were hand dryers clean? require comment YES ‘Z] o el ; Ls::f,, . \AQ\ . ,\sﬁ 23c
3 when marked ‘No’ no O Y e e 3
na [ sy
e : Caidai ) glall SluSle S
23d. Were dispensers clean? require comment YES o . ,.d\ u’”,,y,, ZL;\J) . ,L{h 23d
when marked ‘No’ Nno [ | G e ) s
wa [ sy
ves [d
23e. Were toilets and urinals clean? NO O ¥ Ciada Vol il S Wy 23e
wa [ shuy
; Chad ol eyl S s 2
2 24a. Were doors clean?require comment when ves X P el ”"\J“ Li;\ . '\ST‘A) 2422
marked ‘No’ wo 1 % mmda sl o YT ALY S )
: wa [ smsy
ves Xl
24b. Were walls clean? NO D ¥ faadai lbaall S Ja 24b
nva [ sssy
ves K1
24c. Were ceiling clean? Nno O ¥ Sl il IS Ja . 24c
wa [ shuy
_ ves K
24d. Were vents clean? NO D b fadalas dilid) cilS s 24d
na [ sbay
3

forecourt.doc




4 +
Scores Critical Areas _~ Al Ll PR
24e. Were floors clean? @ ves [ i oo ik d"‘f’ﬂ‘ uLS ‘h 24e
require comment when marked ‘No’ no [X ¥ el o YT A g 1y
Piooe _was wer _prp DpsTL oM THE \n [ sayy
ves K] o
24f. Were baseboards clean? Nno OO v fAglai saelal ol Lailadl )00 calS Ja 24f
NA [ smyy
ves X
24g. Were grout clean? Nno [ ¥ b L S da 249
NA [ sbuy
YEsS Kl
25a. Were trash containers clean? NO D b Fagda) Aalaall i s il Ja 253
NA [ shuvy
YES ] 2
25b. Were trash containers not overflowing? NO I:I k faild e daladll s il Ja 25p
NA [ abisy
YES D
26. Was the restroom smelling clean & fresh No [] g S Os) Lhaies Ak aleall 4-=-'U &—U‘S dé .26 2
(without any offensive odor)? fplaadl A dgy S dan,
NA [ sbiy
27. Were all the facilities inside the restroom in YES M pd S e el e e @E?i ud
?eoqou?r:?:rokrlr?r%gstn\?v'r?g:f;narked ‘No’ NO D ¥ G EE SR AR ER TN 132
NA [ sbiy
28. Was the Mosque premises clean? YES D g ?(S)_qf'ha3 &Mﬂ ‘\fu 5 "’_m ‘,'JLS JA 28
require comment when marked ‘No’ NO D ¥ gl o2 MY ALY g g 2
TTONA ki Y
Comments: stBadlal) / gudaal)
FOR OFFICE USE ONLY hsd Cagali FYRENNY
% Acm\éhgglze L‘L:;lﬂAxuf:n\ﬁiv-xl:‘-I | Evaluation il
Approach Abaall gad a3l foga cal YW1 | 1
Greetings and Initial Checks Y il g cam i | 2
Appearance and Behavior of Staff TIPS G PUVPISVE -
Service Ll o4
Cleanliness - Restroom and Mosque sl g Claleall — dallatlt | 5
TOTAL £ saaall
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ADNOC Distribution

AL SARODJ §/S- 937
SAROJ ARER, AL AIN
CREDIT PURCHASE
Date : 16-8-12 1243 User + 5892

C UO00 wkxx wxax 7860
Expiry 1 O5/45

AUTH CODE : 007594

PRODICT QUANTITY  PRICE ARDUNT

WE-5 WA 1L
TOTAL : DHS 65.04
AuthCode=087594 Hsg#:1658 Resp:12 NT:88
TI0:1060997100  Batch:600 TIC:7387 CIG:1S05

Signature:

THANK YOU FOR SHOPPING
AL SARODJ §/5- 937
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