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PROJECT: ELARA - FORECOURT

SERIAL NO.

3|1

5

O < u Emarat 1O auys Eppco / Enoc / dga Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
& Name Number | Name Number | Name Number
28 [Zaca Aot 1 Satalacol laliprte 161310161 |
Gender Height Built Bpectacley  Beard | Mustachel Ethnic Groups
M| F JTIMJ]S|T [MIF JYes[No [Yes [ No | Yes [ No [indian [PakistaniFilipino [Expat. Arabs| Others:
ROORODOROORORKOR O O K O O
EMIRATE ";:‘Iz'n“ Abu Dhabi |  Dubai Sharjah Al Ain L(’:TVTail:: Aman | S2sA | Fujairah
O O O O O O O n
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olA1sl2] 0l6lo 5doo | ol3 | old A:Hsem-ss
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O o O O wst | O O 0O O O O
1. APPROACH Adaadll gad a3 [oe BV 1
Scores Critical Areas Ll YLl PAYH(]
YES IX] i s .

1. Was signage visible from distance of 500 50500 e e e A daslll S da
meters and well maintained? Can be No [ kb & b L jaa (S Tan S Abaa
included only in first run na [T ¥ PN ESWITAPENT

YES [ & ‘
5|2 Werelights working and in good no [ ¥ e s Alay A Jaxi sl gl ClS a2 5
condition at the approach? oSl (e ol Y
< b
YES [ & ,
5|3 Were the lights working and in good no [ N o pus Al Jari el ¥ cilS a3 5
condition at the forecourt area? N €3 48 gl Alas Askaia
N/A s
YES axi
4. Was filling area / forecourt clean and P O
4 tidy? NO [ ¥ s e dik ol Al dibie cilS Ja 4 |4
NA [ . ,,?
YES 1 .
5. Were the driveway and forecourt free of e Ads 2 A eda ddhatag Bkl JS Ja 5
2 e Nno [ ¥ |- , 2
potholes and well maintained? N S JS Aliaay jaall
NA [ o
2. GREETINGS swa Al fApadll 2
Scores Critical Areas Ll gl Llaill
YES [ & _
6. Was there any delay in approaching i calagall il 3 bl dia S ds 6
5 NO ¥ e 5
customers at the fuel pump N €3 45l Asan 2ic b M e
NA OO gy
5|7 Didthe staff approach the driver side of ~ YES B4 A o A8 pall e il B Ja 7 5
the vehicle? NO D N € okl
+ 1 T+
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Scores Critical Areas Lot c¥laall BAHY
8. Were you greeted in a friendly manner  YES [K]  as bl Ay Bk el a5 a8
(pleasant feeling)? NO D N ¢ (z e
5| If no, please describe behavior: Was it oS et all gl a8 "\*J‘ Y 5
arrogant, without any expression, normal sgle utadl e JA ¢ el Caaly
etc.... £
YES [1
9. Did they request customers to quit O el L5 e psilasall Gl Ja 9
4 . No [y it 4
smoking? g Topaall
NA R
YES axd
10. Did the staff thank you as you were DA S Laiy & Ky ol gall Bl 10
5 . No [ ¥ 5
leaving? y ol
NA O g,
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Coudla galt dolug ha 3
Scores Critical Areas EEWI LA PR BANH(]
5| 1. Was the filling staff presentable and well YES pd WY 358 Lt il g pedae (IS b 19 5
groomed? No [] v Slani/la ya
YES [XI )
12. Was he able to communicate with o dial gl e 108 Calagall S o 12
4 No [] ¥ , 4
customer? v o5
NA [ kb
5| 13- Was the attendant wearing visible YES B e eda A8y g5y Gaba gl S Ja 13 5
nametag? $7 g g1 dandd
g o O 3 g) ek o
. YES [X] L s a1
6| 14. Was staff courteous / friendly? felahal fopasas sibsdl S o 14 |6
NOo [ ¥
a. SERVICE darill 4
Scores Critical Areas foulad) c¥laall Jala
YES [ i
2| 15. Did he follow the instructions on the NO [ v Hole sl cladedl Gligdl o8 s 15 5
Rahal (Fuel Card)? g $ (8 eda dilky) Ja
N/A juad
g| 16 Did he confirm and repeat amountand ~ YES B sl e s A e Galydl ST s 16 6
type of fuel? NO D ¥ fulaalise e il
g| 17- Did he fuel as per customer's instructions YES pd - O3l el casa G130 e ey W8 da 17 6
- Dhs? NO D N ¢ ad )3
5| 18. Did he offer to clean windscreen YES bl e bl pla ) il alle wae s 18 5
voluntarily? (front & back) No [ ¥ ? (oAlad s alaY1) dis
YES 3
5| 19. Were you charged the correct amount? NO E ?: flania dxdy elia (ulh sl Hdudl da 19 |5
YES []
S el aledl salel (als ol Ll
6] 20. Were you given correct change? No [ ¥ ? aiall ey ’A{, P20 6
N/A b
2
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Scores Critical Areas

FIRTRTREN PR Jalas

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. ua_,f.“dpuh_,.\aa&: g_'ajl-}d\g_u?ﬁdh 21
VES LI e T s o ) Pl i s
Nno O ¥ (Jdfpdls o e 5]
sl g "o aY) S 13)

NIA&,,Z

5. REST ROOMS

(plead) feuli ) A M e 5

Scores Critical Areas L) ¥ Jalail
ves 4
22a. Were they adequately stocked with all 0 ?’: Ay g prall il liunalt azens 3 e SIS Ja 223
necessary supplies such as goap? NO e gall Jia
nAa [ sy =
ves M =
22b. Were they adequately stocked with all O e:; Ay gl il sl aeny b s <uilS da 22b
3 necessary supplies such as toilet tissue? NO Cul) gilt )99 Jie 3
na [ sbuy s
22¢. Were they adequately stocked with all vEs B o s Gila il paang 3 jeae il Ja.22¢
necessary supplies such as paper towels? NO D ¥ ) . _. ;9_5\ mh-_d\ d-u
(paper towels are not required where fully Cildine ¢ dic Aygllae e 4 ) ol callidl)
operational hand dryers exist) N/A by (V)
: Taaals Jubial culS
23a. Were sinks clean? require comment when YES m pr o al o L}L \ ‘—u\s& 23a
marked ‘No’ no O y sl (o> Y Ala Y s 1)
na [ sduy
5 eaauas U el cuils
23b. Were mirrors clean? require comment ves X e ol ,.3}" . ’1:;1\ . .\Sﬁ 23b
when marked ‘No’ no O b g sl o MY AP S )
na [ ssuy
; fank 5oy Clitaa CaiS
23c. Were hand dryers clean? require comment YES pr _al . ‘éji{, . \_\;J\ . ,\Sﬁ 23¢
3 when marked ‘No’ no OO ¥ g sl (o2 YT Y S ) 3
na [ sy
aak oy elall GliSle Cuils
23d. Were dispensers clean? require comment YES i L. ‘ o N \;‘y\ . -&ﬁ 23d
when marked ‘No’ NO D Y g sl g2 MY ALY S 1)
na [ sbiy
YES ad
23e. Were toilets and urinals clean? NO O y $adydas Jeall A4l el Ja 23e
na [ shuy
?o . }. . \ 4 \ -
2 24a. Were doors clean?require comment when YES X o L. o = s L,M_‘S Jﬁ 242 |2
marked ‘No’ no OO v gl o2 YT ALY s )
na O shuy
ves Xl o
24b. Were walls clean? NO D ¥ ehaday Uassll culk Ja 24b
nva [ sbuy
YES pad
24¢. Were ceiling clean? NO l'_'] ¥ el Caiudl S Ja 24¢
na O sy
ves X
24d. Were vents clean? no OO v g 3G oS Ja 24d
nA OO sbuy
3
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Scores Critical Areas A ¥ PATH]
; fhadas Gl )Y colK o 24
24e. Were floors clean? ves [4 e o - "L\_(""i..liytg:.\slsdzlz €
require comment when marked ‘No’ o O v = o> it .
nA [ sesy
YES pai
24f. Were baseboards clean? no O v faidas saclill o) /liall )50 culS Ja 24f
NA [ sy
YES pai
24g. Were grout clean? no O v fid L3 o0S o 24g
NA [ sy
YES pad
25a. Were trash containers clean? NO D b FAkas daladll cily s il o 254
NA [J sy
2 - 2
YES oy
25b. Were trash containers not overflowing? NO D ¥ flaill e daladll cbgla el Ja 25h
NA [ sy
YEs X = - ]
o | 26. Was the restroom smelling clean & fresh Nno [J N | 05%) Ainia s Ladas dlaall dstl, il b 26 2
(without any offensive odor)? Tplandh 2 4gy S Anil
NA [J 3auy
;IS Janl bl 8 S eadl o <8 27
27. Were all the facilities inside the restroom in YES o it oo R 2
good working condition? . TR T
2 require comment when marked ‘No’ no [] ¥ arasll o2 Y Ayl culs iy | 2
NA [ sy
YES £(3) ki anaall deld I e S
28. Was the Mosque premises clean? O w ( )~ jfll ‘ "‘;:Liﬁ %)LS IZST 28
2 require comment when marked ‘No’ No [ ¥ Gt e PR e 2
N/A LR
Comments: seulBadlall / galadll

FOR OFFICE USE ONLY

b Sl alasiuy
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% Acm*:éﬁ:w Lﬁmﬁﬂ;ﬂ‘ Evaluation: 1padil)
Approach anadl sa a2l /pe alEYY | 1
Greetings and Initial Checks Y Sl y gl |2
Appearance and Behavior of Staff bl gy sehaa |3
Service EOSENT
Cleanliness - Restroom and Mosque Sl y Glaleall — 2l | 5
TOTAL £ 5t
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FUJRIRAH BEACH $S762

f{;"_‘ehicle oo
oot i e
-5 8.0 102

ITHTRL : DHS 58.080

1
;5”0:180!]762398 Batch:

ADNOC Distribution
FUJRIRAH, TEL : 05-2228515

CASH RECEIPT
ate : 63-66-12 89:5% User : [}

SERIAL NO.

3

1

5

Pug o2 ¢

AHDUNT

1
f
|
'gignature:
|

THANK YOU FOR SHOPPING
FUJAIRAH BEACK $/5-762
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