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Pan Arab Research Center E

Débhl Emarat [ O 441/ <4 Eppco / Enoc IZI &g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
\ (DS Rl SGA 3({@ ¢ Mo e qucle_] | |
Gender Height Built Spectacle Beard | Mustache] Ethnic Groups
MJ]F ITIM]S|T [MI]F [Yes[NoJYes[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOBRROOREBOMOK R O O O O
EMIRATE v;zztiz:‘" Abu Dhabi Dubai Sharjah Al Ain léz‘;'a::l Ajman K'::ismAlah Fujairah
O & | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
SAnla]l JlulelS [Slo | slF ol (509152
07:00- | 10:01- | 13:01- | 17:01- ] 20:01- Saturday [ Sundayl Monday I Tuesday ]Wednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O 0O O 0O O O o 04 | ® 0O
1. APPROACH lanall gad 22EL ose i YY1
Scores Critical Areas Aaulud) el AN
, . . YES P -~ i 5 Al S b
1. Was signage visible from distance of 500 S 500 2 (e e Agi e da Sl A
meters and well maintained? Can be No [ ¥ o haid b pas (Sa fua JC0 Alan
included only in first run na [ . ¥ APV NIAPN
YES [ o ‘
2. Were lights working and in good G s Alay g Jard ol pa¥l CilS Ja 2
2 | no [ ¥ 2
condition at the approach? N SOl (e il 8Y)
NA K
YES [] o ‘
5| 3. Were the lights working and in good no [ ¥ Gy JdadslpaYcisds 3 5
condition at the forecourt area? N €3 8 51 Aiuat ddlaia
NA A
ves R
4 4. X\éii filling area / forecourt clean and Nno [ Y SRy Akl ol Aledl dilie cilS Ja 4 |4
NA [ wﬁ,
YES [
5| 5. Were the driveway and forecourt free of o ] g oede 285l edadiling Gkl K da 5 5
potholes and well maintained? N Caa JSE Abany aadl
NA O
2. GREETINGS s il fladl 2
Scores Critical Areas Ll cilaall Laaaty
Yes [0 o ‘
5|6 Was there any delayin approaching No [X g bl s bl dia gsda 6 5
customers at the fuel pump v 258 0 Aaima die (AL e
NA [ L
5| 7. Didthe staff approach the driver side of  YES B = A 0 B8 o sl B a7 |
the vehicle? Nno [ N ¢ G@laadl
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Scores Critical Areas Ll ¥l Blail
8. Were you greeted in a friendly manner  YES B au Glal) L0 A0 eyl Al S s 8
(pleasant feeling)? NO D Y ¢ (zie
5 If no, please describe behavior: Was it O da il sall o sl Cha g ad bl Y 1Y)
arrogant, without any expression, normal sgle ulall e I8 ¢ Al Caaly
etc.... «:,,,é_n
YES [ o
9.  Did they request customers to quit oo sl il e gk gall bl Ja 9
4 ! NO [ "
smoking? v Tepaill
NA B Lus
| YEs [}
10. Did the staff thank you as you were RS i Lady o S5y il gl Gl o 10
5 . NO [ ¥
leaving? N ol
NA [] ki
3. APPEARANCE AND BEHAVIOR OF STAFF Cniligal) dgluy sedia .3
Scores Critical Areas RIS RLAN POR | Liail
5| 11. Was the filling staff presentable and well YES B - Y 285l Ast Calaga jedae IS o 11
groomed? No [J ¥ $lasl/ls e g
YES I
12. Was he able to communicate with e dual gl o T8 Calagall & Ja 12
4 No [] ¥ .
customer? SOl
b
NA [T a0
5| 13. Was the attendant wearing visible YES [J s e el asl, $S 0 bl oS Ja 13
nametag? — ~ S o o dad]
9 N [y oo\l ¥O=
YES [ i ‘ N
6| 14. Was staff courteous / friendly? = . Solddal [rpaga sibssall S Ja 14
Nno [ v
a. SERVICE dasill 4
Scores Critical Areas Aaaleall) Y hta
YES [] au
2| 15. Did he follow the instructions on the no [ ¥ by e 83 g gall el Cala gall il Ja 15
Rahal (Fuel Card)? g $ (25850 e ABlay) s
N/A i
| 16. Did he confirm and repeat amountand ~ YES B S8 e s A e Gilisall ST s 16
type of fuel? NO D y fladinn e i
g| 17- Did he fuel as per customer’s instructions YES X - Ol Clalad caa 33N ey B8 Ja 17
- Dhs? No [J v € an 0
5| 18. Did he offer to clean windscreen YES B i i 8kl zla ) adati elile o= da 18
voluntarily? (front & back) NO [O ¥ ¢ (Aladly alall) s
YES & o ,
5] 19. Were you charged the correct amount? NO g P: Tlassia dady e ll @l abadl Ja 19
YES ani
S el abiall salels cal gt LG
6 20. Were you given correct change? NO D ki ? otfiall il Blel }i P8 .20
¥ e
NA [ ki
2
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Scores Critical Areas IO AN PO pATH!
. oas Al Jsa e glaa d ol gall ol a8 Ja 21
21. Did he provide information about any YEs [ a u;ifj_\sﬁl i: i . O
., R . . O <? ) Cataaall L] 4,'\.;,1}‘).\5\
promotions at Service Station? (only in * L ‘
case of active promation) require NO D ¥ (dhu/ pils 9‘0“' ¢ )
comment when marked ‘Yes’ v sl el ey il 1Yy
N/A b
5.  REST ROOMS (aleadt foli ) Aaill i g 5
Scores Critical Areas IR O PO | Jalailt
_ ves L o . e
22a. Were they adequately stocked with all No B4 v 4 g pall e Jieall mrany 3 jeae <l Ja 2223
necessary supplies such as soap? — 20 gilal) Jio
N/A % Ski Y : \Q{C > 9 \
YES i a
22b. Were they adequately stocked with all O P: Ay pall Sle Huall aaeny 3 g3e S Ja 22b
3 necessary supplies such as toilet tissue? NO Cull il (3599 Jie 3
nva [ ssny i
22¢. Were they adequately stocked with all YES @ aad Al e il e 8 ene i8S U8 220
necessary supplies such as paper towels? NO D ¥y 948 ) ol Ladtiall (Fia
(paper towels are not required where fully Gliiae i g0 die dgllae e 48 )l Cailiall)
operational hand dryers exist) nva O sy (Gl A
; eAaki Juld) cils
23a. Were sinks clean? require comment when YES E px 2l o ‘ZLL | f“\sﬁ -23a
marked ‘No’ o O ¥ g sl (o2 MY A Y) calS 1Y)
na [ sy
; $3a.055 Uyl cuils
23b. Were mirrors clean? require comment YES E pr o ) "ﬁ" a.;ti:jsl ugﬁ 23b
when marked ‘No' o O ¥ & i A s
na [ ssiy
PP ENEY Vi Clidae CailS
23c. Were hand dryers clean? require comment YES D P - ) 7 k's,',‘;,, :fol u\sﬁ -23¢
3| when marked ‘No' no O v cre il @2 T Y i) 3
nA B smiy > \ < 5
p faadss (o plall likla Cuils
23d. Were dispensers clean? require comment YES B . ‘ o g tJL;YI ul&ﬁ -23d
when marked ‘No’ o O v gl o Y ) S 1Y
nva [ sbiy
YES X s
23e. Were toilets and urinals clean? Nno [ Y fhadss el kel cails Ja 23e
na [ ssiy
[ZFN RN VIER T
2 24a. Were doors clean?require comment when YES X pr Ll ".'y" fﬁ; . ‘lSL\S’A\ 24a |2
marked ‘No’ no [ Y g sl (o Al sl
Nna [ sesy
YES X] i
24b. Were walls clean? NO D N faalas Uasdl <l Ja 24b
va [ sy
YES X
24c¢. Were ceiling clean? NO D ¥ Sealay Canull (S Ja 24¢
nva [ sny
ves KA
24d. Were vents clean? no O ¥ Paalhs alid) il Ja 24d
na [ sbyy
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Scores Critical Areas EEWII (R PR pAH|]
e R TH !.. - A -
24e. Were floors clean? YES pe Sal . ,,u\fm\)j ‘ \wks\sd? \‘246
require comment when marked ‘No’ no [ ¥ gl oa o YT Ay s 1y
NA [ sy
ves M
24f. Were baseboards clean? Nno [ b ik saslall = o) fhailadl ), 51 culS Ja 24f
NA [ sy ‘
ves B
24g. Were grout clean? NO l:l ¥ fada L3 IS da ,24g
na [ ssuy
YES pad
25a. Were trash containers clean? NO D b sk Al by ls <ol Ja 253
5 NA [ sbuy 5
YEs B o
25b. Were trash containers not overflowing? Nno [ ¥ fnild e daladll il gla calS Ja 25b
NA [ skiy
ves B o ]
5 26. Was the restroom smelling clean & fresh no [ N ) 5] Adiniay Al aleall A3 cilS Ja 26 2
(without any offensive odor)? . Selanll 2 Agy S dadl
NA [ sbiy
;o S Jead pleall 8 peadll aea S Ja 27
27. Were all the facilities inside the restroom in YES & px f e &= $aa
good working condition? . A e i
2 require comment when marked ‘No’ no [ ¥ gl o "V LY S 132
NA [ shuy
YES ; £(3) cadai aaaddl Aeld e 0K Oa
28. Was the Mosque premises clean? D - ( ), }gll i wygn Liwts \:lr 28
2 require comment when marked ‘No’ No [0 ¥ e A g 2
7
Comments: cdhadlall [ galail)
FOR OFFICE USE ONLY L83 L, PAKES)
Ayalt BN LW e ¥ aall »
9 K E ion: 1pdSl)
% | ACTUAL SCORE| maximum | Evaluation
Approach dasdll gai a8l /e il J8Y | 1
Greetings and Initial Checks LY iy a1 |2
Appearance and Behavior of Staff Ol pall sl g pelaa | 3
Service il | 4
Cleanliness - Restroom and Mosque Sl g Dlaleall — ddlkill | 5
TOTAL £ saxall
4
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SERIAL NO.

ADNOC Distribution

HADINAT 28¥ED FS 999
ABY DHABI

CASH RECLIPT
Date & 05-04-12 15:39 User f

Uehicle § - Punp § @ 3
FRODUST QUaNTITY FRICE AHBUAT
W5 am
TOTAL : DHS 5@.96

TIR:ABU699200  Batch: ¢

Signature:

THANK Y0U FOR SHoPPING
HADINAT 28YED F/S 999







