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PROJECT : ELARA (FORECOURT- FINAL 2012)

-
SERIAL NO. :

. 3|1 4[X|

PN

PROJECT: ELARA - FORECOURT Pan Arab Research Center &

Dobu.\ Emarat [ O as s Eppco / Enoc / 4y Adnoc

SHOPPER CODE

DATA ENTRY

EDITING CSA SR.#

Name Number | Name Number

ZO Z/;d Name Number

ot oo diddodwh |

Gender Hei ht

Built _ [pectacles Beard | Mustache] Ethnic Groups

T[M T M | F |Yes] No|Yes[No|Yes[ No [Indian [Pakistani[Filipino [Expat. Arabs| Others:
MDD.DD@DDEDED@MDD O O
EMIRATE V;:Stif;" AbuDhabi | Dubai Sharjah Al Ain g’:;v“ai’:: Ajman Kﬁ:ism”ah Fujairah

O O O O X O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
913 o925 [5le [ elale [&|¢26ksyg

07:00- | 10:01- [ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF

visIT D D D D

wr 0 O O ®R O 0O O

1. APPROACH

:dhaaall gad (;.mn Joa QBN 1

Scores Critical Areas Al el J\ail
1. Was signage visible from distance of 500 YES 5500 3 e g Ay dasl ol da T
meters and well maintained? Can be Nno [ ¥ (b b jumn (Sa T IS idliaay
included only in first run va O . ¥ g1 B yallfAl sl
ves 0
5| 2. Were lights working and in good o [0 ¥ s sua Alay a5 Jaxd ol ) S a2 2
condition at the approach? SOl (e b 38
N/A . Gkl
YES [
|3 Werethe lights working and in good no [ ¥ s Ay Jand ol ¥l clS da .3 2
condition at the forecourt area? €2 68 olf A3 Ailaia
na 8 A
YES pad
4 4. z\cli?; filing area / forecourt clean and NO D ¥ ey Ayl oLl fAlaill Aidia S b 4|4
na [ by
veEs ]
o| 5. Were the driveway and forecourtfreeof ng [ ¥ O A a8l e dakaiay Gkl S A 5 5
potholes and well maintained? P G Aliaay iall
NA [ (ki

2. GREETINGS rema il fAgasll 2
Scores Critical Areas Apulaly) ¥l Laash
vyes [ o=
6. Was there any delay in approaching alapall ol 8 A el gl i S s B
5 Nno B ¥ bl . 5
customers at the fuel pump N 2248 Y Adiae aie (i M (e
NA O
5|7 Didthe staff approach the driver side of ~ YES Bl lga 0o Al peabasll @l a7 5
the vehicle? Nno [ ¥ ¢l
1 +
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+
Scores Critical Areas Tpubudlt c¥laall BATH]
8. Were you greeted in a friendly manner ~ YES i cslal) Ly da el Al ds 8
(pleasant feeling)? NO D v $ (zoe
5| If no, please describe behaviof: Was it O da rabs el sl Cia gy 8 5la Y 1Y) 5
arrogant, without any expression, normal sgle ¢ ulatll e JIA ¢ 5 all caally
efc.... g.&
YES [] o
9. Did they request custome}s to quit oo gl LY Ge il sl il Ja 9
4 . Nno [0 v S 4
smoking? N Sodall
NA X gy
YES ] o
10. Did the staff thank you as|you were Al S Laiyy o S0 Cala gl W6 Ja 10
5 X No [ v 5
leaving? N oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (2B gall Sl Jg.hn .3
Scores Critical Areas Ll il Jataih
5| 11. Was the filling staff presenitable and well YES Kl e Y 3585l Lad ilage yedaa IS o 11 5
groomed? No [ ¥ e/l pa g
YES K] o
12. Was he able to communicate with S dealsill e 10 Calagall IS Ja 12
4 No O v . 4
customer? v ol
NA O my
5| 13. Was the attendant wearing visible YES Eﬁj ledle eday Ay (o ala o) (IS Ja 13 5
nametag? oW ) §o gz |
9 NO @ Gt ‘Frac ol A e v .’ém
YES E’ 78
6| 14. Was staff courteous / friendly? &~ Selidal fepasay osibsdl S Ja 14 (6
No [ ¥
4. SERVICE Al 4
Scores Critical Areas Dpuladlt gl Jtadl
YES @
5| 15 Did he follow the instructions on the No [0 ¥ Ay e 5250 gall Silaglaill Calasall ot Ja 15 2
Rahal (Fuel Card)? g (a8 ede dilay) Jls
NA B
6| 16 Did he confirm and repeat amount and YES ] a5 s, a0 g 515 e o cabgdl ST da 16 6
type of fuel? No [ N Cetlaaline o ol
6| 17- Did he fuel as per customer’s instructions YES M pri - O3l Gladad s o 3AN edey JE o 17 6
- Dhs? No O v € aa
5| 18. Did he offer to clean windscreen YES P el e s bl pla ) Ciulaii elle vale dr 18 5
voluntarily? (front & back) Nno [ N Rl (PN PR ) W
YES [X] 3 .
5| 19. Were you charged the correct amount? NO E ?‘;’ lann o 4aiy Slia il A &t Ja 19 15
YES ] a
G el abiadl salels Cals gl A8
6| 20. Were you given correct change? No [ 0¥ S ) gl siely ’A(. ¢8 da .20 6
na O b
2
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3 + .
Scores Critical Areas Al c¥Lall Ll
. oagal Lo glaadd Cala gall Ul 208 Ja .21
21. Did he provide information about any ves [0 o u;i:dg ‘Z;_:‘ i’: o gl ol o a2
. A ° . J o i) Tdasall (B Ay g
promotions at Service Station? (only in A |
case of active promotion) require Nno [ ¥ (Jlnd/pild A
comment when marked ‘Yes' sl 2y Maad" A2Y) s 13}
¥
NA R g

5. REST ROOMS

1(alaad) [l 55) A1 B2 5

Scores Critical Areas

Laaih

Dbt cLaal

ves X

Z;,)J)..A\ Q‘AM\ @A&B)@Aﬁ s Lh 22a

22a. Were they adequately stocked with all D N
necessary supplies such as soap? NO fogilall Jie
na [ sy
. YES T e
22b. Were they adequately stocked with all O s gy g_peall e el ey 8 jee S da 22D
3 necessary supplies such as toilet tissue? NO culigill (359 Jie
Nna [ iy
22¢. Were they adequately stocked with all YES m i Lyl e Jliunall ggans 3 562e <ilS (Ja,22¢
necessary supplies such as paper towels? yq [ N e408 ) ol Cadliall Jia
(paper towels are not required where fully clitae g dic dyglha e 44l Cadliall)
operational hand dryers exist) wva O Babdy ¥ (G A
5 $aia; Jubaall culs
23a. Were sinks clean? require comment when YES m e ol . &LL ‘“:u,ls“l.“ 233
marked ‘No’ no O ¥ gaasll g2 YT el s 1Y)
wa O saiy
23b. Were mirrors clean? require comment YES m - o 3l ?,,{(,, . "‘:;!: %\éﬁ 23b
when marked ‘No’ no O k] sl e VT ALY IR 1
wva O ssuy
' [P FVA | Cladas <
23c. Were hand dryers clean? require comment YES D pr . i Lf:i:!,, "_‘\A;}\ w\éﬁ 23c
3 when marked ‘No’ Nno O ¥ gl 2 YT A ES 1
nva B sy
; Taiahs () silaall liSle calS
23d. Were dispensers clean? require comment YES E pr . ‘ i . u\_’\ \fu,\sﬁ -23d
when marked ‘No’ no O ¥ sl (o2 MY Al S )
na [ sdny
ves IX]
23e. Were toilets and urinals clean? NO D N ik Jelh A8 culS Ja 23e
na [ sy
. (l" % I - o
2 24a. Were doors clean?require comment when YES m p L. ﬁ t"’\’m h_u}s dk 24a
marked ‘No’ no O ¥ sl o MY ) S
nva [ sy
YES prd
24b. Were walls clean? NO ¥ faadas GUasall S Ja 24b
nAa O sy
YES pi
24c. Were ceiling clean? NO D b feadas aaull \S da . 24¢
wa [0 sduy
YES pi
24d. Were vents clean? no O ¥ ¢diudas il ¢S Ja 24d
na [ sy
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Scores Critical |Areas Lt Yy BRI
24e. Were fioors clean? ves X pd o3l ?“#,,Q},"“f\)j ! ‘c.:ls\;\? "246
require comment when marked ‘No’ no [1 ¥ g sl o2 YT e Yl cals 1y
nAa [ sbyy
YES pai
24f. Were baseboards clean? NO D N $alai saclill # ol lailadl 3 <l o 24f
vA O sy
ves Kl
24g. Were grout clean? no O ¥ il L3 IS Ja 249
NA [ sy
YES i
25a. Were trash containers clean? NO D b faadas ddladll Qs <K Ja 253
NA [ sy
2 = - 2
YES i
25b. Were trash containers not averflowing? Nno [ b Tl e Aol cilygla <l Ja 25b
NA [ skiy
YES pui N X
2| 26. Was the restroom smelling clean & fresh no [ g sl Q15%) Aiaia y ik laall dadl ) cilS Ja 26 2
(without any offensive odor)? fplendt 8 Agy S Al
NA [ abiy
. ' 3 alaadl 8 f jueadhl anea cailS da
27. Were all the facilities inside the restroom in YES M e G dest v o= faa 27
good working condition? L. o - e 1
2 require comment when marked ‘No’ Nno OO ¥ gl il (o2 MY Y a1y | 2
NA [ shiy
. (3 . ].. H icls ( . 1<
28. Was the Mosque premises clean? YES D e (b). j::ll ’ .,;,‘,: Limls :‘r -28
2 require comment when marked ‘No’ Nno [ v gt e T : 2
NA [X] 3y
Comments: 1tBadiall / galeill
FOR OFFICE USE ONLY Lagd _a<alf ‘al.t'a"u“l
° Apasalt LN LGN Je¥ aalf . &)
% | ACTUAL SCORE| Maxmum | Evaluation: *
Approach Unadll ga il foge b @Y | 1
Greetings and Initial Checks LY Sl cyua il |2
Appearance and Behavior of Staff Cublagall by pedaa [ 3
Service Ladll 4
Cleanliness - Restroom and Mosque Al g Gilalasd) — Zatdailh [ 5
TOTAL & sanall
4
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ADNOC Distribution

AL SARODJ §/S- 937
SARODJ ARER, AL AIN

CASH RYCEIP!
Date : 25-09-12 B i User : [}

| Uehicle § : Pusp 82 1
- PRODUCT Qi ¢ PRICE AHOUNT
ow | ne e
TOTAL : DHS 50.00

TID:1686037108  Batch: @

Signature: _

THANK YGU £GR SHOPPING
oL saRdvs §/8- 937







