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o
Pan Arab Research Center w

0 < Emarat | [ @550 Eppeo/Enoc | B @51 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z \ Name Number | Name Number [ Name Number
03| [ oo 1z 43dl B (3435 antrend the hialuk | ]
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M [ F [M (S |T [MF |Yes[No [ Yes ] No ['Yes [ No Jindian [Pakistani[Filipino [Expat. Arabs[ Others:
IDDDDDDDEDEEDD O O
EMIRATE ";:tli:‘ AbuDhabi |  Dubai Sharjah Al Ain g‘;‘;“aﬁ" Aman | JaSA | Fujairan
| O O O X O C O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glaldl ol (V Jwal—] o] \ | =] ‘o 218
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O 0O O ] = VISIT | O O X O O O

1. APPRbACH AND CLEANLINESS

AL g ol Y L1

Scores Critical Areas Loala¥) el BRI N
ves X a0 o d
1. Was there proper sign to the Lube no [ q dshia e Y dscal da i s da 1
changing bay? Syl uad
na O sesy
_ YES oo
3 2. \é\'{g;r:g(ea(lj%be changing area clean and NO D Sy dbki Cy Py ihiecdS s 213
nva [ by
ves 0 e
4|3 Was there any oil leaking and falingon g Sleac sy sl i ol dia s da .3 4
to the floor of the lube bay ? < Sy s Ashaia 8 V)
A [ sy ]
YES [X]
21 4. Were the waiting area and table clean?  NO O Y Shaydas Al glhll 5 Uty dahie S S 412
A O] sy
5 W h | h YES m =
. the t ision i iti o 1Lt G2 s g
2 Woarimge? elevision in the waiting room NO D N ¢ sy A 2 o e ol g8 Ja 52
wa L sy
ves X o . s
6. Was the board displaying complimentary | g i lgde ol sl cilSds 6
services neat and clean? ! Shalai g A pe dvilaall Cileaddl
wa [ sbny
2. GREETINGS AND INITIAL CHECKS AN Sl cua 2
Scores Critical Areas Lpabolt ciflaall Jaaili
317 Was there any delay in approaching ves [] px RN I SN FP T L LN N4 3
customers? Nno XM N u.@ﬂ s b gall
8. Were you greeted in a friendly manner ~ YES d e shly) 435 43k '»-\Aﬂ‘ Ada .8
leasant feeling)? §
(p g) NO 3 ('Oif:\< \ \{0\h\n\ (C)AA
S e} AEGEREY
5| if no, please describe behavior: Was it u‘ JJL: L:\;X ﬁ;mj;ﬁ PR R 5
arrogant, without any expression, normal Gae Rl O IS O A . 65’;
etc.....
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Scores Critical Areas . Fnalalt Lol pAYH]
9. Did he guide your vehicle for positioning  ygg X M alidl S I el Gl ida 9
3 at the stopper and asked you to switch o lr i o ol o ) |ﬁ. . 3
the engine off? Nno [ ¥ Sl ik o e a5 ) aliy
10. When asked by customer, was the ; S Ja edzaall (pe il gall s Lanic
5 attendant knowledgeable of different YES m e j;j‘ - ‘ J.j" ‘,_l:‘: / ﬁ.}d S“u e 10 5
grades of oil, filters and their relative NO D y SR i t;“, iy
benefits? fleia JS 21 g8
YES [X] i . .
4| 11. Did he offer the waiting area to you? NO E f“; TRy 4 e b U elde Gase a1 4
. [ X] H
4] g ek smonnere - YES T e 12
3. APPEARANCE AND BEHAVIOR OF STAFF S sla g (il galf e 3
Scores Critical Areas Tt e PRI
4 YES [X]
3 13. Z\rlgsﬁt;\y%umform of the attendant neat No [] Y ey Gl el Gl sall Gl S 13 |3
NA [T sy
YEs X . .
3| 14. Was the attendant wearing visible no [] q ek A8y (50 59 35 sall il sall S 14 3
nametag? $o s danl Lle
na [ sy Can'tread the noug
YES ar P
3| 15. Was he able to communicate with NO g g e deal sl e 10 Galagall S Ja 15 3
customer? SOl
NA O gy
YES I
4| 16. Was staff courteous / friendly? Nno [ b $ladal/laga g abasall (S Ja 16 (4
L NA [ gmuy
a. SERVICE andll 4
[scores T ChtcalArens T T Tt e - R L 0 ]
; 2SO Gayad 3aaill il gl @ s 17
17. Did attendant check whether you need ~ YES Bd o TR u)uj i )AS ¢
3 t let il ch o giﬂ));\gue‘g_g)]“uuyc‘_\;;a)\:\_\JI 3
op up or complete oil change’ No [ N ¢ s,
5| 18 Did attendant check with you whether ~ YES [X] pd 5 S 1) Lad el <ihasall Bisi s 18 3
only oil is to be changed or oil with filter? v ¢ odlal p 3l Al dadd 3l s
NO 3 ¢ 2 A sl
19. Did he check using gauge the quantity ~ YES X pad il 0l (s siass bty il sl B s 19
3 required to be topped up and informed Sy Gl 3l S I Gl 3
you? No [ Y Sllss il Lol
h-»-* "’.‘ ; " s ] . ., LI .1 i 13 JA 20
3| 20. Did the attendant check for oil leakages YES KXI i <o “i):/j: C:,U o :fﬁj e 3
under your car from filter and drain bolt? NO D y ) g eyl
3| 21. Did the attendant drain the used oil Yes X P el o3l S i sl A8 da 21 3
completely from your car? No [ Y pIEI g PN
2 | 22. Did he ask whether you want the engine  YES [X] P el dae 3 5 S o ilu s 22 9
to be flushed and did it if you agreed? No [ v kil g Jla A iy,
3| 23. Did the attendant fill the correct grade as  YES X and ol A e o Al ala gl W5 4 23 3
you requested? Nno O y il Al daaiall
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Scores Critical Areas Tl cflaal) Jaaiy
24. Did he request you to start engine and  ygg pes ;5)33} @ jaall Juany o 55 o e ks Ja .24 3
3 ﬁ?r\‘/ligsr?unnmg for one and a half vo O g fiaty diha 30 sl Al 3
25. Did the attendant that the carter ves q’.lm}/u"uq‘o‘&’qﬁfd&'zs
3 . b<|)|t isetightee;:\eadnarelgstﬁ;ere aare ni Ieakes? i Gl s LedlSa B > uz‘ 3
no 1 v N
26. Did attendant carry out the following Lilaall Cla saill el jaly Calasall JE Ja .26
complimentary checks: <4l
ves B
31a. Battery Water top up no O b A ptaidl ele Al 31a.
nva O sy
YES o
31b. Coolant Water top up no O y coolant/s sl eleddlsl  31b.
N/A % Sy
YES ]
31c. Auto Transmission Fluid top up NO D : i JLEP uU ?j‘ 31c.
nva O sy St )
YES % ol
31d. Brake Fluid top up NO b Jal il ey ) Al 31d.
na O iy
ves I
31e. Gear Oil top up no Oy ol el dal 3te,
na O ahiy
YES o
31f.  Air filter cleaning NO D ¥ ehagdl 5l Candaw 31f.
nAa O ssny
YES o
31g. Wiper Water top up no O N ol cilaliud ol 5] 31g.
‘ na [ iy
ves I
31h. Clean engine using air gun NO [:l Y elsall adee pladioly el L 31h.
A O sy
3| 27. Were any of your questions related to :lis Iliél e: dalaiall GBliud e gl Lsif— 5\-.9\#91‘ uw ds 27 3
lube change answered? S it Alaay
wa [ amiy
5|28 Itir)]ig (t:t;? staff place the mileage sticker in :\{JEOS % ‘: u@“&ﬁ&ﬁﬁlﬁﬁ 24 3
' NA [ sy €5 ol
ves 1
4| 29. Were you offered a receipt voluntarily?  NO Yy fbal il Jeay dlile (1 e da 2914
N/A O L e 7/11}’-/ \!\\s{\&l\‘g:kg ‘\b}o‘ ol
5. REST ROOMS AND MOSQUE saaauall s (abasdl feull 5) dal ) &5
Scores Critical Areas doludt el Jalaih
3 30a. Were they adequately stocked with all ves B A 5 all il liasall paans 3 jeae <ilS da 302 3
necessary supplies such as soap? no O ¥ o gball Jia
na O gsiy =

Lube change.doc




+
Scores Critical Areas Al YLt pATH{]
, YES s .
30b. Were they adequately stocked with all O v A5l e il maeay s jeae clS da 30D
necessary supplies such as toilet tissue? NO cudlsil (g 99 Jia
VA [ sy
30c. Were they adequately stocked with all Yes [ ard sl Gl i) arens 3 jea0 <ilS Ja. 300
necessary supplies such as paper towels? no [ ¥y o486l Chdlial) Jie
(paper towels are not required where fully Glidae 855 vie glhe e 44 ) <hiliall)
operational hand dryers exist) NA B gy (R
31a. Were sinks clean? YES m g ol i ',,;.‘.Jiﬂtd;ﬁfsd?.{ma
require comment when marked ‘No’ Nno [ Y sl 0 YT Aa Y cals 1y
NA [ gmyy
- TR —
31b. Were mirrors clean? YES - sall o g L_’“f:“ ‘uﬂslsd? "31b
require comment when marked ‘No’ no [ ¥ sl oa o MY ALY il 1y
NA [ gy
. "\F‘ . R ] PR - of
31c. Were hand dryers clean? ves X o ) TUL“ L’gaj,\j "um: ‘u‘alisdi ,'31(:
3 require comment when marked ‘No’ no [ ¥ Tl o MY ey i 1y
(77N N R PANY
; A8l () elall GUSL o
31d. Were dispensers clean? ves B o o ,,y,,g'ibi:;r‘f ‘StsdT |‘31d
require comment when marked ‘No’ Nno A ¥ el o YT Ay s 1y
N/A D bl Yy Ll lenlc
4 hd N P -
ves X
31e. Were toilets and urinals clean? No [ b $dday Joath 48l i< Ja 31
NA [ gy
; SAalai Qb oV o
32a. Were doors clean? ves [X] pr ol o g f\jr‘jﬁsd?{sQa
require comment when marked ‘No’ no [J Y cro sl (o A il )
Nna [ ghay
YEs Bd
32b. Were walls clean? No [ ¥ faddai ladl culS Ja 32b
Na [ gy
ves M .
32c. Were ceiling clean? Nno [ v Sl Gl IS s 326
NA [ gsyy
YES poi
2| 32d. Were vents clean? No [ y $aada MUl CwlS s L 32d
Na [ sy
: fhakas Claa Y1 2l s
32e. Were floors clean? YES P Sl "Y';.LLY‘ s \.]‘328
require comment when marked ‘No’ no [ ¥ crasl o A
NA [ sauy
YES pad
32f. Were baseboards clean? NO ¥ Fddai saelall # o) lailall 1) 0 calS Ja 32f

32g.

Were grout clean?

Tl LI (IS s 32g
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Scores Critical Areas Tl Yl Jalaill
YES pa
33a. Were trash containers clean? NO D b'd fagdn; Adadll ey s S Ja 332
0 NA [ abuy )
ves @ o=
33b. Were trash containers not overflowing? NO D b fhaild pe ddadll clysls S Ja .33b
' NA [ adiy
ves X o o o
9 34. Was the restroom smelling clean & no [ " ! (5) Adinia g Aadas alaall dad1) S o 34 5
fresh (without any offensive odor)? abasl  Aga S Andl
NA [ gy
; S plasdl b O aadl area cilS Ja 35
35. Were all the facilities inside the YES E e ¢ o &Lu‘,m Iy
restroom in good working condition? L - e i
2 require comment when marked ‘No’ no OO ¥ gl oa o MY ALY S 1Y) 2
NA [ asuy
; (3} il daweal) Acld i i OIS
36. Was the Mosque premises clean? ves [1 ( ), }2\3\ g LLL\T;')LST%: 36
2 require comment when marked ‘No’ no [ v el A - 2
NA B gk
Comments: rclBBadlall [ galadll
FOR OFFICE USE ONLY S Call alaiu
% Lneal) a3l BEW el [ ol
ACTUAL SCORE MAXIMUM
Approach and Cleanliness dallall 5 ol S8YY |1
Greetings and Initial Checks LY il s s 12
g{)apﬁearance and Behavior of il sl sy sekae |3
Service daasll 4
Cleanliness - Restroom and Silabaadt — Aakll
Mosque RENVS
TOTAL & sannall
=+ 5
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