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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store
O i wemarat | O 5920 Eppeo/Enoc [ B3 @5 Adnoc

SERIAL NO.

3{11]3

PN
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
6 |Sam Yoo\ |<o(e |aeol | Mokd HEEE
Gender Helght Built _ [Spectacle] Beard | Mustache| Ethnic Groups
M| F |[T[M T [ M | F | Yes] No|Yes| No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs| Others:
IZDDDD.DD@DIEDIED O O O
EMIRATE V;:.e;ti:‘n Abu Dhabi Dubai Sharjah Al Ain g':;‘a?ln Ajman Kﬁ:isn::h Fujairah
O O O 2 O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
eladle |1 ] @18 | 23lo |13 Joo | ]2 |- A8 \4-H
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O 0O | ] visit | [ O | O R O O

1. INTERIOR A0 kit dpdls 4
Scores Critical Areas bl c¥laal) e
1. Were the automatic doors closed and the vYEs A Ly dilie Ao s V) e S da L1
2 door and side glass push / pull bars or T s ) ymiief 2
handle thresholds working in good order?  NO O v % o ) paiafASa
2a. Were doors and windows free of YES IX] s ey e 404 NI u‘y‘i‘ w‘s Ja 23
fingerprints? no [ v L
2b. Were doors and windows free of vEs [ lall e i il Lﬁ‘}e“ﬁ\ il da 2b
3 smudges, spots and streaks? no [ v 0da ghdl) 9 2l 3
2c. Were doors and windows clean withouta vgs o Ogd Alai 3 gl W il Ja 2c
hazy film (condensation due to climate or iy i LIS Lgale WAL LSS
temperature may be present) NO D Y () N ol (ilall
3a. Were advertising materials, Pictures and ~ YES O s sy osal) @deYi sl i ds 3a
menu strips on menu board faded? NO K] ¥ fhasdy dial ddaudly pf sad plalall pil 8

dnde Y o gall cails
3b. Were advertising materials, Pictures and ~ YES D )y::.f{ias“ ‘. " . _\jAL’_:‘ L‘h 30
2 menu strips on menu board torn? requires —— """‘*‘Jf'f = ¢ . f ’5 2
comment when marked ‘Yes' a5l o2 n el YD S 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s oy sall ddleYl ol cilS da 3¢
menu strips on menu board smudged? NO y $Adkala sai alakall 200 58
4a. Were counters, display cases, self-service ves [X] 3 jgals 4gAl Aaaal) (Blalia ¢y jall
areas and dispensers clean? require $ailss (dispenser) by dll
comment when marked ‘No o D " . )ﬂ\ g nyn LL;}{\ el \_'))
5 5
T a5 gvia ] il i Sl S Ja 4D
4b. Were counters, display cases, self-service YES X ad ua{d d{ iy i (o =
, il piall 3 5eal 5 45130 Zaasdl Ghabia
areas and dispensers neat and well V) duiSe s ol A .
stacked? (Should be uncluttered and ;.4,;__..{) w (dj§pgns?r)
without excessive amounts of products) NO [ v Yl st e o sall 5 clainal U?S’ )
(\{_u 300y AgaS iy (5550 o e
+ 1
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Scores Critical Areas EE I AN R | Jalasd
Yes [
5|5.  Was there any smell of rotten stuff? NO m ¥ foauld ) gal sl g;i dis (S ds 55
nva [ ; ,,?'
ves []
3|6 Were there any flies visible in the store or no KOy s Rl i pdall e g i gl s S a6 3
in the eating area? y Cdadll o (L._.z\._aﬂ‘)
na [0 ki
. o o Ll A0l (8L ¢l gl CilS Ja 7
7. Were Lights and light fl?(tures_ functioning YES aad i sua 8 55 5 ) guay s
properly and unbroken including ones on 332) Calekall Aails Lo g) ol guaf aliy
2 menu boards? (Specify location in ) % R sl 5
comments) require comment when (Slag patll & sl
marked ‘No’ NO D v o sl Y Lyl culs 13}
8. Was the expiry date mentioned on ves [X : 3 el 1588k olemi¥l As 5 S
6 perishable food items (sandwiches, ™ Qkfj}j‘i sjjs. ;mim‘ L:_\.,\i; 8 6
breads, cakes, salads etc...) within the o o o s
validity period? NO D b (C.N eUalidl clSagy ¢ uall u_:LugJ.LmJ\)
3 S ey ol Sy Y gl il Ja
9. Were tables and chairs well maintained YES m i ’ ek ;;J us s 9
and unbroken? require comment when N >
2 marked ‘No’ q NO D Y @AA‘,S.“ > "y M\AY‘ <uls b‘l 2
na [ . ,,7"
T(A.JJA/@UASJ‘);”:\;J.!@\S& 10
10. Was the temperature reasonably ves [X] €0 sine S
2 comfortable? require comment when 2 all Y LAY S ‘-"
marked ‘No’ sl o MY Yl s 1y 2
No [ 0y
Foaua Ulay laca W1 Clale cuils
11. Were door mats in good condition? require VES E iy = . T" i ﬁ,{,yf, L;YI;'L"LS%’Q\ a
2 comment when marked ‘No’ no [ 0y a2 Y Ay s 1y 2
va O )
vEs [ ‘
2| 12. Were lights turned on at dusk or sunset o [J v ol Ay e o) sl Jladil 5 da 12 5
and during bad weather? va [ v bl gadl OMA 5 gl f
13. Were trash / Grease containers clean and YES e ol Clgla folegall L S Ja 13
3 ; ; 3
dumpster Lids closed? No [ v faalie dalaall Ol Adae f 5 ddyly
2. GREETINGS rebpa 3l fobadl) 2
Scores Critical Areas Gt ¥l Llady
14. Were you greeted with a smile when you YES B s  ciis Lo by el cua il 25 Ja 14
6 v 6
entered the store? No [ Y fdaall LY
YEs [
3 15. SDrigotl?iﬁ)é;equest customers to quit NO D ¥ ogoual oe s U3 e gk Ja 15 3
NA X wﬁ
YES X A Letyy & S Ail s/l sall A5 Ja 16
16.  Did he thank you as you were leaving? - i Lo 6
6 y you 9% No [ N ¢ las g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl Couilisall gl .3
Scores Critical Areas Lulat aylaal) Jalaill
5| 17. Was the staff presentable and well YES P o pay (Y uilasall ehae S da 17 5
groomed? Nno [ ¥ $agiilil July
4|18 Washe / she able to communicate to  YES pd o Sl il e 108 Gl gl S da 18 4
customer? Nno O v oM
3| 19 Wasthe staff wearing visible ves [X] A Lo jedsy Alay (0 bl OIS J 19 3
nametag? Nno [ ¥ Moud Sz om0 paY)
YES X 3 . . .
5| 20. Was staff courteous / friendly? NO E é": Colalalf a9y il cib gl (NS da 20 |5
4. SERVICE RS, |
Scores Critical Areas Agubadll el Jalaily
YES IX j Ll ) lagiall g o sl callS Ja 21
21. Were the items and ingredients you . e o ’ °jj3.ﬂ 58 sia
ordered available for purchase? require L. o o
3 comment when marked ‘No’ no OO ¥ gl (2 MY ALY s ) 3
NA [ aiy
25 ) o gall mren (g sibagall aniE o 22
22, Did the staff scan all the purchased YES S Sl g u’&’i@& wdl
items? require comment when marked LS >
6 ‘No’ Ty DR L ¥ QY RER TQRY 6
Nno O ¥
| YES B S e Gl o sall sl il 6 23
4 23. !:)ld the staff place food and nonfood item NQ D N Sl Ly IO (e A3 il ol sl 4
in a separate carry bags? P
NA [ asiy failisg
. lanaia dadd Slie Calha (g2 A !
24.  Were you charged the correct amount? ~ YES m prd i ?‘“ ';Y" “Lﬁhy‘t"?_‘isd\f‘ 24
5 require comment when marked ‘No’ gl o> Alay) s 5
Nno O ¥
veEs ] S O S N
6| 25. Were you offered a receipt voluntarily? ¢ i o 6
yeu P No [ v G sl
YES [0 s s flama dll il bsilel casda .26
26. Were you given the correct change? S Al dlaalt salels Cala gall 18
5 require comment when marked ‘No’ NO |:| Y Srana 5
o sl oa MY Ay S Y
N/A Gehis ¥
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Comments: rCiBaNall ]
FOR OFFICE USE ONLY i isal PAKE )
% aal) Ll B oY) ) Evaluation: :M

ACTUAL SCORE MAXIMUM

Inviting Interior

Aa 0 Aadaiall Aity |1

Greetings

@by 3/ cladl)

Service

2
Appearance and Behavior of Staff | agS slu g (yudls gal) e |3
4 4

4daadl

TOTAL

£ saaall
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SERIAL NO.

ADNOC DISTRIBUTION
. EMIRATES RD S/5-761
INDUSTRIAL AREA
SHARJAH

~ DESCRIPTION QY  PRICE TOTAL
1,00 1.00

& Al Ain Water . 1.00
o " Kitkat. 2Finger 1.00- 1.50 1.50
# Sun Nuts_10 g---1,00 - 3.00 - 3.00
7, Orange--Juicein . 1700~ 1.75 1.75
;'*‘tays SNV 1,00 2.50 2.50
Kent Fruity 50 2,00 1.75 3.50
kent Cola 50g 1, 1.75 1.75

MEM Mini Tube 1,00 2.75 2.75
Extra Lemon Pe 1.00 2.00 2.00

*xx VOID x=nx

MEM Mini Tube s - 1,00 2.75 2.75-

= THTAL 17.00
CASH PAYMENT 17.00

You were served by Operator 3
DATE 30/05/2012 19:31 T1 83 03 3403

Thanks for Shopping ......







