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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 D acws oy 2 oons [Zuo YIM ecdhal) HEEZN
Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
1 TIM[S|T [MIF |Yes| No|Yes] No{Yes| No |indian [Pakistani|Filipino [Expat. Arabs] Others:
EOoOOORROOOROROX O O @ 0O O
EMIRATE ";2;':):‘ AbuDhabi | Dubai Sharjah Al Ain g‘l‘l‘v’v“aﬁ Ajman Kﬁ:ism“ah Fujairah
O | O O O O | O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 6121 ol o |\ 613 ol 1ol [16e2]i\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday_[ Sundayl Mo-nlday ‘ Tuesday ]Wednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VISIT DX
O 0O O O O o o 0O O O

1. APPROACH AND CLEANLINESS

AR g i Y 1

Scores Critical Areas Ll ¥ Laall LAl
YES N o
1. Was there proper sign to the Lube no [ g dihie Ao AYMdsalydadedin Gl ds 1
changing bay? feu ol juas
Nna [ giy
. ves B
3 2. \c/)\!gsntgicli%be changing area clean and NO D Y e ik eyl o dikieciS s 23
nva [ sduy
ves [ .
43 Was there any oil leaking and falingon o = q SeacdyaloigladiagSds 3 4
to the floor of the lube bay ? S 3l yuas ddlaie 3 Y
va O sy ]
YES [XI
21 4. Were the waiting area and table clean? NO O Yy Saada Al Uany ddhie col€ Ja 4|2
na O sduy
5. Wasth | YES =
. t ision i iti eyl s s e
9 W;iinge?te evision in the waiting room NO D N ¢ syl 48 2 g e ol S Ja 5 (2
na [ aduy
ves R L o
6. Was the board displaying complimentary ] g Al lgle el AMaa Ml culSds 6
services neat and clean? faaudal s A ye dpilaadl Cileaaldl
na [ shuy
2. GREETINGS AND INITIAL CHECKS A g il g cua 3l 2
Scores Critical Areas Aol eaall Jalasyy
3|7 Was there any delay in approaching ves [ px P 81 8 pali g s S a7 3
customers? NO ¥ Sob il gad Cals gl
8. Were you greeted in a friendly manner ~ YES K px el issda bl ds 8
(pleasant feeling)? No [ ) ¢ (z ot
S Ja rcabs gall & gl Clia g P8 Bla (Y 1Y)
5| If no, please describe behavior: Was it Lj Yo . ij . Jld; j:f N ). e 5
arrogant, without any expression, normal ¢ SHRE 08 I 05 2 N
etc..... ?---C'“
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Scores Critical Areas Ll Lol Llalh
9. Did he guide your vehicle for positioning  ygg ; Ll S, I lals b s ool LG
3 at the stopper and asked you to switch e~ :,j f_’ 0. "“ i ‘_:!)L . Lﬁl ¢ L:l; 9 3
the engine off? no [ ¥ el il iy 8 ] el
10. When asked by customer, was the e . IS o cJaandl (e il sall Jus Leie 10
5 attendant knowledgeable of different ~ YES B fj:fn o o o1 it L 5
grades ofoi, fters and their relaive o ] R o
benefits? Tleia JS 23 g8 g
YES X : . .
4| 11. Did he offer the waiting area to you? NO é"; $OULEYH A8 e g syl e ase Ja 11 (4
4| 12 Did the staff thank you as you were veEs ar ¢ i € Laiy ol S alaydl 5 Jn 12 |4
leaving? No [ y 7 HES Rt
3.  APPEARANCE AND BEHAVIOR OF STAFF g8 sy cpilispall selia 3
Scores Critical Areas Al c¥Laall Jaladl
, YES pai
3 13. \;\r/’zsti?ye?umform of the attendant neat NO D Y 9L ey Gl el Gl sl G S da 13 |3
NA [ sduy
YES K] ” .
14. Was the attendant wearing visible ek Ay (655 33 2 g2 gall Cala gl S U 14
3 Nno [ b , 3
nametag? Sz sam dand Lgde
wa O sy Mednar \
Yes M w .
15. Was he able to communicate with eo deal gill e 158 Cala gl (S Ja 15
3 Nno [ ¥ - 3
customer? REYB]
nA O ssay
ves @
4| 16. Was staff courteous / friendly? No [ y Slakal/Ta g0y Cals ol IS Ja .16 | 4
Na [ sy
4. SERVICE daadll 4
Scores Critical Areas Ll e Laladl]
2K o) e Baaill Cala gl A8 Ja A7
17. Did attendant check whether you need ~ YES X e TR )d P }d N
3 i lete oil chanae? ) ot ol Sl ALY s Ll 3
op up or complete oil change? no [J N Y
3| 18- Did attendant check with you whether ~ YES X p S 1Y) Lad olie Cala gall (3325 o 18 3
only oil is to be changed or oil with filter? o O ) € lall 5 a0 ol dadh oy 3 s
19. Did he check using gauge the quantity ~ YES B ax pl3uls Syl (s sine by alasall S5 Ja 19
3 required to be topped up and informed G Sy A ) il ulgall 3
you? no [] eallyy iz, Lol
X P Oe Q@ e 380 s sal) A o 20
3 20. Did the attendant check for oil leakages YES IX o uﬁ).:ﬁi} A e aﬁj‘ e 3
under your car from filter and drain bolt? NO D B fcu
3| 21. Did the attendant drain the used oi VES K] s sl i S ity il S5 Ja 21 3
completely from your car? No [ ) feli s (ge
2| 22. Did he ask whether you want the engine ~ YES pd el el Jaue S o @il da 22 2
to be flushed and did it if you agreed? NO D y feelidd) go Jla Sl
3| 23. Did the attendant fill the correct grade as  YES axd Gl Aa /g 5 Al b gall B8 Ja 23 3
you requested? Nno [ y flghdds Al daganiall
2
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Scores Critical Areas Al el pATH]

24. Did he request you to startengineand  ygg A ag g o yaall Jidi a6 Of lia calh Ja 24
3 leave it running for one and a half b« Aads padd il e & 3
minutes? no O ¥ Pl 408 5adl Jadd «?
, Syl 48 e /A gl of (e il gall S5 Ja 25
25. Did the attendant ensure that the carter YES E P )X- <o R ; P
3 bolt is tightened and ther o leaks? i a5 LeilSe B T Ao 3
olt is tightened and there are no leaks? o [7] N e sl
26. Did attendant carry out the following Agladl Clla il o) ab calasall 8 o 26
complimentary checks: i
YES ol
31a. Battery Water top up no [ Y bdclis) 31a,
na [ asuy
YES axl
31b. Coolant Water top up NO D b coolant/s_ el ¢l 4Lzl 31b.
nA O abiy
YES - Y138 jall Ji jlea ) Al 31
lea et Ll
31c. Auto Transmission Fluid top up NO D N G S TR c
(O szt 1)
NA [ absy
ves X
31d. Brake Fluid top up no [ Y daill cyyiila) 31d,
na O adiy
ves Kl =
31e. Gear Oil top up no O Y coal pllcyy el 3te.
na [ ey
YES X ax
31f.  Air filter cleaning no O ¥ ol lcakn  31f,
na O ssoy
YES B
31g. Wiper Water top up no O y o clalinal ola iz 31g.
na [ sy
YES KX ax
31h. Clean engine using air gun NO D Y el Gudeee aladiuly o el Calan 31h.
na [ ssy
ves X N S BT T
3| 27. Were any of your questions related to ] ?: Adlaiall liliad e ) Je WYl Qs da 27 3
lube change answered? NO Sy 3l it Adany
na O aduy
. . o oves B o s e Guelipapaabsdiide 28
3 28. g)]lg (t;r;? ;taff place the mileage sticker in NO D y o L 13 ;;“‘ Ailaal /) sia 5L 3
na [ sduy 95l
ves [ =
4| 29. Were you offered a receipt voluntarily?  NO R ¥ L) a2 Jea g e (i e da 29 |4
na [ gy XY, SN PR
\ QO - = =%
5.  REST ROOMS AND MOSQUE : dpaall g (aleadl [l 55) Zal M i 5
Scores Critical Areas At CL PATH|]
3 ves B 3
30a. Were they adequately stocked with all O (: a4y pall Sl Hliall aren 3 jene cilS Ja 302
necessary supplies such as soap? NO Casduall Jia
na [ aduy =

w
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Scores Critical Areas YW IW{JEAN POR BAH(]
. YES s o
30b. Were they adequately stocked with ali no O g A sl Gl vl areay s e il Ja 30b
necessary supplies such as toilet tissue? Callgill 3 59 Jis
na [ sy
30c. Were they adequately stocked with all YES Py 4y pall Sl il & B e S Us.30c
necessary supplies such as paper towels? no [ ¥y 148 ) oll Ladliall fia
(paper towels are not required where fully Cliiae 863 dic 4y llae e 448l uiliall)
operational hand dryers exist) Na [ sy N
; ks Jud) ol
31a. Were sinks clean? YES px o 0 ’"y-ﬁgyﬁ .Lgdz‘.31a
require comment when marked ‘No’ no [ ¥ G e il
na O sy
: Paauas Ul yall g
31b. Were mirrors clean? ves B px Ll g 1 )\jy;u 'tsdT' \'31b
require comment when marked ‘No’ no [ ¥ gl on et Al
na [ giyy
; Ak ¥ Ciliian, cuilg
31c. Were hand dryers clean? ves e ol é?,y,fu;y;_f .Lsd“\.‘.31c
require comment when marked ‘No’ no [ ¥ sl on 2 Al s
nva O skyy
H faahs ) sleall lisle cuilg
31d. Were dispensers clean? ves p . }:]! et "y':_.Ly\L-lj 'lsdel.md
require comment when marked ‘No’ vo [ ¥ o PR
Nva [ gy
YES B
31e. Were toilets and urinals clean? no [ N faas Jhull el cuilS Ja 31e
na O sy
H L RPINIRRERTY
32a. Were doors clean? ves K px o g Q‘fﬁ;,:dfyrf ,éﬁﬁza
require comment when marked ‘No’ no [ v T e PRA R
vA [ gy
YES o
32b. Were walls clean? NO D ¥ faghs el i€ Ja 32b
na [ smsy
YES pai
32c. Were ceiling clean? no [J Y fiub Cadull oIS Ja 32¢
na O gsuy
YES pad
32d. Were vents clean? no [ Y faadai MUl <l Ja ,32d
NA [ gy
; PAaas v Y1 CailS
32e. Were floors clean? ves X . gl i "y';adliyr‘j .LSJT-A"326
require comment when marked ‘No’ no [ ¥ & S AR s
Na O gy
ves
32f. Were baseboards clean? no O ¥ a3 sac il o o /hilal) 15 culS Ja 32f
NAa [ sy
YES o
32g. Were grout clean? no [ ¥ Sanai L3l )\ Ja .32g
NA [ by
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Scores Critical Areas IR OO POX PRV
o ves P
33a. Were trash containers clean? NO D b failas Aalasll Gl gla calS o 33a
NA [ @iy
2 2
YES W ax
33b. Were trash containers not overflowing? NO D b faaild e ddadll Gl da <ilS Ja 33b
NA [ abiy
YES pad

2 34, Was the restroom smelling clean & NO I-_-I v L;‘ G Adiag Ak aleall A cilS o 34 2
fresh (without any offensive odor)? faleall 2 dg S Aad

NA [ iy
[ 3 Jaxd alaall 8 S el jpea S Ja 3
35. Were all the faciliies inside the YES o sl sl s, 255 5 3
restroom in good working condition? . - SN
2 require comment when marked ‘No’ no [0 ¥ sl oa YT ALY S W 2
NA [ ey
3 €(5) Ctai da el Aol8 ol iaa oIS
36. Was the Mosque premises clean? YES D P ( ), );_“ ) ,,;:,', LL‘;*A,L,J\S ‘\‘3’ 36
2 require comment when marked ‘No’ no [ ¥ ot el skl 2
N/A Gl
Comments: lBasiall / gadedl)
FOR OFFICE USE ONLY Jagd (g4l e‘.\ﬁu‘l
Alaal) Liai Ll JeY) al . .
0 : 1 : : ercal
& ACTUAL SCORE | maximum__ | -valuation P
Approach and Cleanliness addasll 5 ol By |1
Greetings and Initial Checks | ¥ Sl cua 5 |2
Appearance and Behavior of sl .
Staff O st A shs g jeae 13
Service Zeasll |4
Cleanliness - Restroom and cibabeal) — 2ildall |
Mosque REPAP
TOTAL & saall
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