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SERIAL NO.

N
Pan Arab Research Centerw

O ikl Emarat 10 a0 Eppco / Enoc / . &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
TPOMHO
| )4 Hneck |1 12 |4l ) |
Gender Height Built Spectacle Beard Mustache] Ethnic Groups
T[M TS ™M [ F | Yes] No | Yes] No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
IDDDDDD[Z]DEIIZ]D[ZDD [ O
EMIRATE ";‘:Ztlz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“aﬁ‘: Aman | RSAL 1 Eyjairah
O O O O b O O (| O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
1
9191 o[9 | 11 X |0 olz 112:39 [R.45
07:00- { 10:01- | 13:01~ | 17:01- | 20:01- Saturday I Sunday] Monday l Tuesday | Wednesday l Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D E D D D VISIT D D D E D D D
1. INTERIOR Alaan dahiad Auda 1
Scores Critical Areas FEWRI LAY PO Lalaih
1. Were the qutomatic doors closed and the  ygs m Ml aals i&ole 55 Y1 e S Ja 1
2 door and side glass push / pull bars or D TN 5l miiafAS 2
handle thresholds working in good order? _ NO Yoo 2 5 e Sl g J
2a. Were doors and windows free of YES E A Claas e dlla 391l g il Y cilS Ja 23
fingerprints? no [0 ¥ ala)
2b. Were doors and windows free of YES E pd dalll e s 381l Gl Y calS s 2D
3 smudges, spots and streaks? no [ v haghadl) 5 adull 3
2c. Were doors and windows clean withouta ves [ G Al 38l 5 b Y S s 2¢
hazy film (condensation due to climate or i i CESE) Lo A v C I
temperature may be present) NO D ¥ (b Sl .;i ikl
3a. Were advertising materials, Pictures and ~ YES O s sas psall dadley) dd cilS 0 32
menu strips on menu board faded? NO v fhauady Aial ddaudly e s aladall 20
sall Audle Y1 o gall LS
3b. Were advertising materials, Pictures and  YES D o2 )}A,A,j,f'.,, ‘. T - \» -3b
: - ¢RI s Led gad aledall 24 A
2 menu strips on menu board torn? requires TS R ST A 5
comment when marked ‘Yes' geia sl o s e AR LS
no [d v
3c. Were advertising materials, Pictures and ~ YES [J s ey pall dSle¥) ol cilS 38 3¢
menu strips on menu board smudged? NO y fAddala sag Mlakall o 53
% . 35M/)La\ b il Oy 4a
4a. Were counters, display cases, self-service Y55 b 8 e g Aglall Aeadll ghalia ¢ jall
areas and dispensers clean? require ¢ddlas (dispenser) b5 Wan|
comment when marked ‘No vo O 3 oy IV FIR IR TR
5 5
) ) . cua‘)aj\ d_,_‘.ua/_)l.k} c@\):\:)}&\ oS da 4b
4b. Were countgrs, display cases, self-service YES E a oy pall 3 5eal s s Aarsdl 3lobia
areas and dispensers neat and well ) ) A s sl Ad e (d
stacked? (Should be uncluttered and oY) Sete o o) s ( rlfspe.ns‘er)‘
without excessive amounts of products) NO [ v vl e s fe ol sally claisal U?S’ o
(Lete ) AaS llid S0 O cany
+ 1
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Scores Critical Areas Apalu¥) eVl Laad
ves []
5| 5. Was there any smell of rotten stuff? No  [X] \'\1 $auld ol el A3l ) gl cllia K a5 |5
na [ i
ves [
3|6 Were there any flies visible in the store or N &y SN Gl pdall pe g gl dlia S Ja 6 3
in the eating area? fdaall 4 (<L)
nva [ 3 d
. o o L adall (SLYI 5 ol pn¥) S da 7
7. Were Lights and light fixtures functioning YES s & Lar 5y su8a e g 5n by gy Jand
properly and unbroken including ones on 33a) Saladall Aals Ciba g) ) gual iy
2 menu boards? (Specify location in ) % Ty sleal 5
comments) require comment when (Sl puaill 4 @}‘_”
marked ‘No’ no [ ¥ g sl a  "YT AaY) clS 1y
8. Was the expiry date mentioned on YEs [ ; KA Ty eletiV Au 5 IS
perishable food items (sandwiches, o ,}d\ “’Jc,”s. ,‘Lﬂ"u‘. gh").. o . dh 8
6 s faanDlall 30a B> bl 4.&.:13.“ UK 6
breads, cakes, salads etc...) within the 1 Al oo ol il e |
validity period? NO YA el o «Suadl ey gl
5 s sy ol Sy Y gl calS Ja
9. Were tables and chairs well maintained ves [ - ’ e i) Ko e 9
and unbroken? require comment when . . et
2 marked ‘No i no [y sl a o ALY cus 1y (2
ThEles ;
NO TRPBLS prvo cHAaIRS A Y
Z\Aﬁ)&/‘ﬁuu'&)“)&j\b_)dﬁ.ulsdm 10
10. Was the temperature reasonably ves [ ard ¢ sina U<
2 comfortable? require comment when i il I LAY S l§.1 5
marked ‘No’ T o> A )
No [ v
. YE D Baa Al Sl )Y cladle SilS U |
11. Were door mats in good condition? require S E o T T w2 .,\;J.. \Ay{_figﬁl 11
2 comment when marked ‘No’ Nvo [ v e S R (R 2
vAa [ —!.,f.
ves [ ) ‘
5| 12. Were lights turned on at dusk or sunset vo [T v el Gy die ol 3l Jladl JA 12 5
and during bad weather? y Eobldl sadl I 5 g jali
na - Gkl
| 13- Were trash / Grease containers clean and  YES B o Shsla /Dlesall SO i s 13 3
dumpster Lids closed? o [ v Tlalie dalaall Ol Ak § 5 dadas 7
2. GREETINGS sl il foladl 2
Scores  Critical Areas B o] Y JRERY
6| 14 Were you greeted with a smile when you YES 4~ ol bbb s il i da 14 6
entered the store? Nno [0 Y Sdaall
ves [
3 15. E;?otzﬁé;equest customers to quit NO D ¥ ooaull e gl G el b Ja 15 |3
na @0
YES [d Lot ol S5 Ads sll/ilasall o5 Jn 16
. o - 3 .
6| 16. Did he thank you as you were leaving? NO D v ¢ ad S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tagSobuyg Cpibgall sgha .3
Scores Critical Areas bl ¥l PRI
5| 17 Was the staff presentable and well  YES B s osions oY oilsdl e oS AT |
groomed? Nno [ ¥ ¢ a8l JalSy
4| 18- Washe/she able to communicate o YES I pxd e doal sl e M calagall (S o 18 4
customer? No [ 3 oM
3| 19. Wasthe staff wearing visible YEs [4] a lgde ey Alay 93 cibasell Qe 19 3
nametag? Nno [ N Sz 5 pu)
_ ves[d =~ 0 il il -
51 20. Was staff courteous / friendly? NO g Colahal/ a3 g9 (il Cpibasall S Ja 20 |5
4. SERVICE Aadl 4
Scores Critical Areas Ll YLl Lt
YES i lgalhs Al culatiall g o) palt il o 21
21.  Were the items and ingredients you [Z = « ’ QTLE - 2
3 ordered available for purchase? require 0 ¥ . . T ,?5# 3
comment when marked ‘No’ g sill o2 YT ALY s )
NIA [ gsiy
T o o e ik s a2
22. Did the staff scan all the purchased ves [d ekl USAL):X;\S_\J T 2
6 items? require comment when marked . ot o 5)“ 6
no [0 v
| O YES I e e Ll el iy sl 5 23
4|23 alc;t::pztg{ep(lifyfgggsind nonfood item No  [] Yl Ly S e Al il ol pal 4
NA [ ey fadlise
. oo 4edy Sia Dl 530 2 VJ
24. Were you charged the correct amount? ~ YES @ axs i ﬁa) ~n "L?L;Y\CL%\;?\ 24
5 require comment when marked ‘No’ ga il o MY AR SIS 5
no [ v
A ves [d 55 [ Jeos e s Ja 25
61 25. Were you offered a receipt voluntarily? z=re T )
¢ P no [T v 1 sl 6
YES E i Js s Al Al Blhsile) i 26
26. Were you given the correct change? JSEy Al aldaall salely il sall B8
5 require comment when marked ‘No’ MO D bl N 5
sl o " ALY S 1Y)
NA [T oy
3
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Comments:

utBadali [ galail)

FOR OFFICE USE ONLY

L Al aladiuy
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F % Aaasal) Bii2) B ) Evaluation: il
ACTUAL SCORE MAXIMUM -
Inviting Interior FIRECRY P A AT Agia |1
Greetings Gilua 1l [ cladll |2
Appearance and Behavior of Staff pdS sl g Cndlhgall jelaa |3
Service daail) 4
TOTAL £ saall
4




J SERIAL NO.

1

2

ADNOC DISTRIBUTTION

AL MARKHANIYA S/S 997
AL MARKHANIYA AREA
AL AIN

DESCRIPTLON ATy  PRICE
Du Prepaid car 1 20.00
TOTAL

CASH PAYMENT

You were served by Operator 1
DATE 11/09/2012 12:45 f1s2

01

TOTAL
20.00

20.00
00

D14

THANKS FOR SHOPPILNG .







