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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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PN
Pan Arab Research Center w

O < u Emarat 10 s Eppco / Enoc | g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number |, Name [ Number
l @8 A"] 2o 59 5 %AVLHM.\Q I I ] l |
Gender Height Built  [Spectacle] Beard | Mustache] Ethnic Groups
M ] F |TIM[S|T [M]F |Yes]| No|Yes| No|Yes ] No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOROOROOROROR O ® O 0O O
EMIRATE ";:Z‘IZ;" AbuDhabi | Dubai Sharjah Al Ain g’:v':‘ai‘: Ajman K’::ism’;'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1]l of4 | 1[5 ] 3]0 ol U | olX |6 40||% 10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST O KO vist | [0 O O O O 3 X
1. APPROACH AND CLEANLINESS -48Uat 4 By 1
Scores Critical Areas Al el Jatashy
1. Was there proper sign to the Car Wash ~ YES m pd e ddlaie o VAl Aaaal g 38Y s i€ da 1
bay? No [ ¥ el
. ?"' - - e ’n P ‘ ‘ l Y ""] . -
2. Was the Car Wash area clean and tidy?  YES m pad 4"“)”_ 3 UJL*:S "y - ,Ef‘d& 2
4 require comment when marked ‘No’ sl o2 MY Y calS 1Y) 4
no [ v
2. GREETINGS AND INITIAL CHECKS A sl g cua 312
Scores Critical Areas Aol Yl PARH{}
o b gall ol it 8 als o s o)
3. Was there any delay in approaching YES D i O ehsdll Bl b (,_Lfb %ﬁ 3
customers? require comment when . W e )] )
5| marked ‘Yes’ gra sl on el AV SN | S
no By
4. Were you greeted in a friendly manner YES s ) Ay T s ol 1 5 s 4
(pleasant feeling)? no [ y (g cbub) Ay dk b cun A S s
5 If no, please describe behavior: Was it Caaly S o rcals gl S gla i g a8 Bla Y 1Y) 5
arrogant, without any expression, normal ELE egde uball e A ¢ g el
etc....? i ’ '
vEs .
5a. Did the attendant check whether your car 0O v 85 e ol jlans IS 1) Lagd s sl (3ia3 a5
has a sunroof? i Aalyy
5 NA [ sbiy .
YES [ e :
5b. Did the attendant politely declined NO D N & 5ol M Jaalt ol sal il sall G je Ja Bb
automatic car wash if it has a sunroof? fainll s Lol oS Jla
NA [A sk
g | 6 Did the attendant inform you about the YEs 4 o= e ol o Lo Usm iyl el s 6 |6
price of car wash? no [0 ¥ fopudl do s d :
7. Did the attendant inspect your car forany vgs [X] H I PNeT BT T R BAT
4 scratches, damages or dents and inform - ? ij&;;ufig”m % UL}{J f u."‘u 7 4
you? NO D b ] B R, gﬂ g b )t pa
+ 1 +

Car Wash.doc




+
Scores Critical Areas Al clall pATH]
5| 8 Did he guide your vehicle for positioning at ves X ALY il Sl ) S Cala sall 6 a8 5
the stopper? Nno [ ¥ £5_jlauad)
9. Did the staff thank you as you were YES prd el s N .
6 leaving? o O v fuli jalia (sl o Sy Cala sl 3 Jn O |6
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall sy sedia 3
Scores Critical Areas Al el PATH]
10. Was the uniform of the attendant neatand YES B pa e )
3 tidy? no [ g 905 505 Gl Calasall W S 10 | 3
11. Was the attendant wearing visible YES M et gl elay Ailay gy calapall S Ja 11
3 . 3
nametag? No [ ¥ fo s
o ves B
3 12, X\Ll:tsor:ez:’?le to communicate with No O ¥ s ae dual il e T8 Gl gl oS s 12 | 3
NA [ sy
YES
5| 13. Was staff courteous / friendly? A e Selahal [opasay csibigdl S a 13 [ 5
Nno [ v
4. SERVICE daadlt 4
Scores Critical Areas Al Y lamalt Jatasl
4 | 14- After car wash, did he guide you to the YES ] ol gall QU8 Ja Ll Jrse (e olgmY1 2x0 14 4
vacuum bay? No [ ¥ bl i g pane JSa I a5
15. Did any attendant advise you to take care YES D pu Glal 2y 4 o Cilhsall dlaas s 15
3 of ygur personal belongings/valuables if ~ NO E] ¥ fadsn s Jla (b Al pad il GHSken, 3
any NA B sy ;
YES [X i .
4 | 16. Did any attendant offer you seating? NO E ?: fade oslall G S alage clll a8 da 16 | 4
YES o
g | 17. Did attendants wipe your car dry to your no [J N a5 jhs i 5 ey () gidagall A8 s 17 5
satisfaction? . a1 5al8 Loe "Ll ) S
NA [ iy
18. Did attendants clean all the glasses and ves K] o b yall s a0 AS Calaity (y5ida sall A6 Ja 18
5 mirrors from inside and outside toyour ~ NO [ ¥ s e Gl S umy Al JAISD) e 5
satisfaction? NA [ sy oy
ves [0 o
3 19. Did the attendant offer to empty the no [ N adaliy & i a8 Y cabhsall e da 19 3
ashtray and clean it? . ¢ ilanall dadia
NA A sy
. , . YESP
20. Was the interior vacuuming and cleaning 5 i g 3 jund] | Lalal Cadaidl o3
4 of fascia (dashboard) done to your total NO [} v u’dwu‘u_j 2+ “Fh L & ‘%:] 20 1,4
tisfaction? ; ’ mn JS Al 3 5en
sa NA [ sbuy
vEs [ 132l <ol e 46S Cadaty | geld
4| 21. Did they clean all the tyres with sponge? NO [] ¥ Flimmeh LTI AR B > ,“.“"‘ 21104
NA [ sdiy '
P vEs [1
1| 22. Were you offered a receipt voluntarily’ NO m ¥ Sl s ) ¢ a2l day clile e da 22 [ 1

J hod % O&lcefm'!kg Seces PTNIA [ skuy
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5. REST ROOMS AND MOSQUE s dauwall (e\:aa.h /:.a,d\‘gﬁ) Aalhd g 5
Scores Critical Areas Tl el Ltai
ves B4 ;
23a. Were they adequately stocked with all 0 e: e jliunall are 3 e <ilS Ja 233
necessary supplies such as goap? :IOA O oy Sqgiball Jia 4y ) 5 el
YES j
23b. Were they adequately stocked with all % e~ il jliall aans 3 e ailS Ja 23b
3 necessary supplies such as toilet tissue? NO ¥ Culh il (399 Jia iy )5 puall
= nva O oy
23c. Were they adequately stocked with all necessary YES | ard C—“—‘_)'FM“ e 3 e CilS Ja 23¢
supplies such as paper towels? (paper towels &[] N 48 ol chdiliall Jia 4y ) 5 puall
are not required where fully operational hand - g aie Ayslhe e A 5l Cadliall)
dryers exist) NIA iy ¥ (A o) e
24a. Were sinks clean? YES [3 pr gl fhaki T};ﬂ:\‘s 51:5 \."243
require comment when marked ‘No’ no [ ¥ g A oYl s 1y
nva O gy
, ves 1 iphiy,d i< s 24b
24b. Were mirrors clean? , ol LAY S 1)
require comment when marked ‘No’ no O y ol e
na [ iy
; fasd (g Clitae CulS
24c¢. Were hand dryers clean? ves X px . };d\ @y ,,;,, eyl dg m'24c
3 require comment when marked ‘No’ no O y e b
nva O sy
3 Ciadhi  glall CliSle CulS
24d. Were dispensers clean? YES IZ pr “;ﬂ\u}‘ ,,L;"'u:; dts i "24d
require comment when marked ‘No’ no O y oe=ser gl =
nva O gy
ves 4
24e. Were toilets and urinals clean? NO |___| ¥ Shak Jeoll Ak culk Ja 24e
nva O ahuy
; [N PRVIERTS
2| 254 Were doors clean? ves [ px N :int::ﬂ ii:s i "258
require comment when marked no [ ¥ grast s Mol
No nva O gduy
vEs 0
25b. Were walls clean? no [ ¥ faadn laaall il Ja 25b
wa 00 @huy
YES pad
25¢. Were ceiling clean? NO D N faday ol IS Ja 250
va O gsuy
YES pad
25d. Were vents clean? no O N Syl Ml cuilS Ja 25d
nva [ ghuy
25e. Were floors clean? YES o L al i "“’:'Mliy“w\sksdr \‘259
require comment when marked no O y gl o2 MY Al S )
No na O gy
ves X
25f. Were baseboards clean? Nno [ Y i saelil £ lailall i 5 cidS Ja 25f
na O iy
3
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Scores Critical Areas PEW I POA Jaladl
YES px
25g. Were grout clean? no O y fals L oS Js 25¢
na O iy
YES X
26a. Were trash containers clean? Nno [ b FAilas Aalaall culy s S Ja 263
5 NA [ @iy )
YES 4
26b. Were trash containers not overflowing? NO D ¥ flaild e dalaall byl S Ja 26D
NA [ asyy
ves R .
2| 27. Was the restroom smeiling clean & fresh no [ g O Aaiey Ak lesd) Aa3) ) culS a 27 2
(without any offensive odor)? Polaadl 8 dgy S sl i
NA [ asby
; 5 aleall i Gl gl =S
28. Were all the facilities inside the restroom in Y E© m g e pleall o s c'm(.:: d;.i.ZB
good working condition? . WL
2 require comment when marked ‘No’ No [ ¥ Tl o Y Y ik 132
NA [ abiy
H 9(8) caudas asieall Aeld i 1S
29. Was the Mosque premises clean? YES D e () = ')ﬁ!i il ,,é,,":‘:\’ﬂ EIAIS2$9‘
2 require comment when marked ‘No’ No [ Y grest o2 A BN
nva B gy
Comments: ciBasialt [ gataalt
FOR OFFICE USE ONLY Jadd (gLl aladiul
Lpesdl B | BGD 1Y) )
0, 2 Lo .
% ACTUAL SCORE maximum | Evaluation: sl
Approach and Cleanliness Adlkaill 5 ol EY) (1
Greetings and Initial Checks | ¥ cilSuiill g a5 [2
%S\{)ap;fearance and Behavior of il sall f by elae |3
Service Laalt 4
Cleanliness - Restroom and el — 2kt |
Mosque daall 5
TOTAL & gaaall
4
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SERIAL NO.

3112

ADNOC DISTRIBUTION
EMIRATES RD §/$-761
“INDUSTRIAL AREA
; * SHARJAH

DESCRIPTION " QTY’ PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 15/06/2012 17:09 Ti1 53 01 813

Thariks for Shobping







