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PROJECT: ELARA - C-Store

SERIAL NO.
301/2(3

P
Pan Arab Research Center&

O i uemarat [ O s Eppco / Enoc [ B4 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
18 Roacws.  PeuQesa 2 Yog Scarees ol e[
Gender Height Built _ [Spectacles Beard | Mustache| Ethnic Groups
M F JTIM]S [T [M]F |Yes[NoJYes|No Yes | No |indian JPakistani[Filipino [Expat. Arabs[ Others:
RORODOROOOROROR K O O O O
EMIRATE ";‘::‘Iz;“ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘v’;‘aﬁ" Ajman Kﬁ:ism“ah Fujairah
SITE ID Month Date Amount (Dhs) _ # of staff Time In Time out
] ) O
ot 62 olglol® [2al7hl o> [F1o0p727
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday I Monday I Tuesday IWednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vIsIT B O O O o O O O O | O
1.  INTERIOR (A0l Adhial i 1
Scores Critical Areas Al cLaal) @i
1.  Were the automatic doors closed andthe ygs |X 3 L o Rilie Sile ¢ Y1 ol ) cilS
2 door and side glass push / pull bars or = :’ Jm& mEASD \:;}”, 7‘ 1 2
handle thresholds working in good order?  NO O v fwdls oy ded S padefiSuas
2a. Were doors and windows free of ves B a Gl oo s Nl Gl Y calS s 2a
fingerprints? no OO ¥ Saball
2b. Were doors and windows free of vEs B s gl e A 38 Ol ) oS s 2D
3 smudges, spots and streaks? no [0 % ta gladll g Add) 3
2¢c. Were doors and windows clean withouta ves [BJ e Adulii 381 gl 5 b W) S Ja2¢
hazy film (condensation due to climate or iy (laa CHISH) Lgals LA i
temperature may be present) no [ ¥ (30 =l o eddall
3a. Were advertising materials, Pictures and ~ YES O a5 sayosall dudey sl culS da 3a
menu strips on menu board faded? No B - v fhady d3aL daudly pe s aledall 23l 8
b dnDe Yt o gl S
3b. Were advertising materials, Pictures and ~ YES D Jj:iji,fi‘,d" ‘. T ;_gd\_.:\ T’h 3b
2 menu strips on menu board torn? requires "-J_—,"——"‘..Lﬁif - < . " ,s 2
comment when marked ‘Yes' g sl (o n Mead" Y S 1)
- Nno B v
3c. Were advertising materials, Pictures and ~ YES O s sy sl dadey sl cal€ s 3c
menu strips on menu board smudged? no X ¥ fdadale 5o alekall A1 8
4a. Were counters, display cases, self-service ves 4 o 5 3eal 5 A daaaldl 3hlia (i yall
areas and dispensers clean? require cddlas (dispenser) il g el
comment when marked ‘No ‘o D y g oy MY AlaY S 1)
5 5
] ol 5 giaf ) el m <l culS Ja 4b
4b. Were counters, display cases, self-service YES X axd ‘uai\i O i R
N JM\o)@A_JA._\.\\ﬂ\MJ;J\dLLM
areas and dispensers neat and well V) doiSa 1@ ol A .
stacked? (Should be uncluttered and %,]) _‘_J-_n;s_._#(d’l.spensgr)‘
without excessive amounts of products) No [ v Vel sl e alidls el S of
Lt 3330 ) BaaS llin (468 () o
+ 1 +
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+
Scores Critical Areas A Lol PATH]
ves [
5|5 Was there any smell of rotten stuff? NO \'\1 foauld ol pal At ) i ia K a5 |5
nva [ o
ves [
3| 6. Were there any flies visible in the store or No ROy AN il e g i gl lia IS a6 3
in the eating area? flaall 4 (kA
7| ; ,,:’
' o o Lol il (SLa¥1y ol pa¥l CilS Ja 7
7. Were Lights and light f|3<tures'funct|on|ng YES i B suSe 52 530 5 ) g Jand
properly and unbroken including ones on 3a) Saladall 238 cila ol of o] el
? (Specify location in ) fplakll A8 cla f o gl s
2 menu boards? (Specify n s il 3 o 2
comments) require comment when (o yuaill o8 5l
. ’ . - ‘ " n 4 L; I - "
marked ‘No no [ v g sl (o MY Lla Y S 1)
8. Was the expiry date mentioned on es [A ; o ol 1) oS3 eleii¥ 0 5 S
perishable food items (sandwiches, Y 2 s —)Al Gh,”s. .;LH‘. &2 Ud‘ -8
6 e famdall saa fparia aluall ALY Asidad) 6
breads, cakes, salads etc...) within the e | Sl ¢ il ccnili ail
validity period? No [ ¥ (L& el Ol el sl
P s Al el Sl @Yl calS Ja
9. Were tables and chairs well maintained ves 3 e ’ S (.J; ‘_us . 9
2 and unbroken? require comment when o [ . o 5 o 9 2
marked ‘No’ gre sl o YT ALY culS 1y
va [, 3
Aay e fAgalio 5502l Aa s <€ Ja 10
10. Was the temperature reasonably ves D4 90 sine S
comfortable? require comment when - g 5 € 1A
2 marked ‘No’ el o MY Al s 1) 2
No [ 0y
Y X i Thaa Al Glbca )Y cilaibe ks
11. Were door mats in good condition? require ES e o T’ =) "\J:JUA}{\L:A‘\SL;‘: 1
2 comment when marked ‘No’ no [ v gl o2 S s 2
nva O L
ves [ ‘
12. Were lights turned on at dusk or sunset Pl Ly vie el gl Jladl 3 Ja 12
2 no [ v : 2
and during bad weather? y Eohlall sl J3a 5 g pall ol
NA [ (ki
3| 13. Were trash / Grease containers cleanand  YES D ad o auici [@hagall Ol cilS o 13 3
dumpster Lids closed? No [ v faakie Aaladll e Agdac i g daulss
2. GREETINGS salus 30 fobadll 2
Scores Critical Areas Al ¥l g
g| 14 Were you greeted with a smile when you YES M o st b s il 5 da 14 6
entered the store? Nno [ ¥ Sdaall Y
YES [
3 15. sDrir?otl?i%’;equeSt customers to quit NO D ¥ el Oe sl LN e s Ja 45 |3
nva B
_ _ YEs Q. au Lty S Aals sall/ilasall A5 Ja 16
6| 16. Did he thank you as you were leaving? NO D . ¢ i s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :NSJLJ" Ondbigall gdaa 3
Scores Critical Areas Al ¥ Laal) Jaladl
5| 17. Wasthe staff presentable and well ves A P foadye ORNY (il gdl jede S da 17 5
groomed? no O ¥ gl (S
4|18 Washe/ she able to communicate to YES D4 pr e Jual il e )38 Gl sall S Ja 18 4
customer? Nno [ ¥ 0 M
3|19 Wasthe staff wearing visible ves X i lede ek ABlay (53 (pibasell S Ja 19 3
nametag? Nno [ ¥ QO\V\&OOS Sz yas au)
YES X i .
5120. Was staff courteous / friendly? NO (‘; Selihal/ a3 g9 ol il gall S Ja 20 |5
4. SERVICE dasdll 4
Scores Critical Areas Al Sl Lasy
YES i Llla (1 claiall g ol sall S da .21
21.  Were the items and ingredients you K - oA ’ (.j\i:ﬁ .
3 ordered available for purchase? require m g o o :;\_\ )”M 3
comment when marked ‘No’ gl (o2 Y ALY S )
7
A (| \;:m;ﬁ."' | gandi Ja 2
22. Did the staff scan all the purchased ves A axi ol 2o ujﬁh}d@;ﬁ_\_‘ Bl 2
6 items? require comment when marked ; o s 1 o S
‘No' a5 o MY sl S 1) 6
, no O ¥
, O VES B s i s e il e 23
4 23. i?:(:ja ?:psat;f{epéaaifyfgggsind nonfood item No [ Y sl Loy OOS (e Al2e il ) pal) 4
NA [ iy Tadis
. Slasaia 42d) lia Al aduadl
24.  Were you charged the correct amount?  YES 5 T ?‘SJ - :—;%Ls\j ‘éﬁlsdﬁ‘ 24
5 require comment when marked ‘No’ gpe sl (o2 YT ALY Cils ) 5
no O ¥
6125 Were you offered a receipt voluntarily? YES o 58 [p 2k duos e 2o da .25 6
| N0 [0 ¥ pEN
YES DA s d fems ol ) Josde} i da 26
26. Were you given the correct change? S Al gadl) sale Ly cala sall ol
5 require comment when marked ‘No’ NO D ¥ Srmna 5
gl o Y AT S 1y
NA [ ey |
+ 3
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Comments: silBadall / gadait)
FOR OFFICE USE ONLY Ladd Cagall aladiuy

o N XTT LUl e sl luation: il

% ACTUAL SCORE | maximum | Evaluation: el
Inviting Interior FIREUR PR dgia (1

Greetings Gilawa G4/ @tadl) |2

Appearance and Behavior of Staff | agS slu g (dl3 gall Hba |3

Service daadl) |4

TOTAL £ saaall

4
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SERIAL NO.

3

1123

ADNOC DISTRIBUTION
FUJ:BEACH .5/5-762

Tel:09 2228515, Fujairah

[ L o o e e b e o b e X
DESCRIPTION QTY  -PRICE TOTAL
Al Ain Water 1,00 1.7% 1
Freeze Grenadi 1,00 3.00 3.00
ETISALAT 25 1,00 25.00 25.00
TOTAL 29.75
CASH PAYMENT 30.00
CHANGE 0.25-

You were served by Operator

DATE 09/04/2012 07:37
Thanks for ‘Shopping ......

2
T1 82 02 6791
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