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s

Dcabu,\'Emarat I D 45/ S Eppeo / Enoc / m sl Adnoc

SHOPPER CODE DATA ENTRY - | EDITING CSA SR. #
‘ 6 8 Name Number Name Number | Name — Number
| hmdn S Na/fyaa{\ [ L1 [
Gender Height Built _ Ppectacled Beard | Mustache| " Ethnic Groups
M| F JT[M ]S |T IMTIF JYes[No [ Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROORODOROOROROR R O O 0O O
EMIRATE V':‘:Z:i'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v';‘a::' Aman | R3SA 1 Fujairan
O O O N O ] O O |
SITE ID Month Date Afnount {Dhs) # of vehicles # of staff Time In Time out
Floltlole N[5 [ 5]c | O[& |O[X [14:15 1422
07:00- | 10:01- | 13:01- | 17:01- | 20:01- 1 Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 j DAY OF
vist T 0O m O O visit | [ | O O O O

1. APPROACH sdkaaall gad A3 [oha I EYY 1
Scores Critical Areas FIRI RN PO Jladl
ves @ -~ i e
1. Was signage visible from distance of 500 ' P 5500 e (e R e Al S s
meters and well maintained? Can be No [ ¥ & il W juas (Sar S S Allaa
included only in first run A [ Y s 8 allfAl sl
ves [1 = ‘
o|2 Were lights working and in good NOl 0 N e paa Allay A Jaxi el ¥l CilS da 2 5
condition at the approach? N CONSall (ge Cal yBYI
NA A g
ves [0 ,
o3, Were the lights working and in good no [ ¥ i Ay Jaad el paYl s da 3 9
condition at the forecourt area? N £ 68 oIl Al dakaia
NA [ s
YES [A o=
4 4, :Il\clj;s7 filing area / forecourt clean and NO' D Y Shi ey Aka ) fAbed) dilaie S J 44
na O dﬁ
vES [X] oo
5| 5. Were the driveway and forecourt free of N [7] y o WA 0@l ede Alhaiag Bopkll QK a5 5
potholes and well maintained? ! Y San IS5 Ailaay sl
(T7:N R
2. GREETINGS , reaa il fAadll 2
Scores Critical Areas Toabul) @Ylaall Jalasl
ves [] o= .
6. Was there any delay in approaching v calasall b Bl b el gl dia < da 6
5 NO ¥ bt . . 5
customers at the fuel pump ! v €38 M Adiae die L (e
N/A D (ki
5| 7. Didthe staff approach the driver side of YES pud Aea 00 A8 el (g cilagall B a7 5
the vehicle? No [ ¥ ¢ ailaall

+
+
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2 +
Scores Critical Areas Ll ¥l pAYH]
8. Were you greeted in a friendly manner  YES [ aai Goslaly) 435 43y ke ol i il Ads 8
(pleasant feeling)? NO D ¥ T (o
5| If no, please describe behavior; Was it O da raks gl Aobu o sy o8 elay oy 1 5
arrogant, without any expression, normal sgale uladll e JIA ¢ jally sty
etc.... £
YES [] o
9. Did they request customers to quit Ce gl G e psbagall (il Ja 9
4 ! No [ ¥ - 4
smoking? ¥ il
NA R
YES [X]
10. Did the staff thank you as you were RS S L o S8 Gl gl GE Ja 10
5 . No [ ¥ 5
leaving? ¥ oAl
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Sglug jelia 3
Scores Critical Areas LIRS PO PN
5| 11. Was the filling staff presentable and well  YES [ au (Y 258 5l Lins il o sedaa IS 11 5
groomed? No [] ¥ G/ e
YES E and
12. Was he able to communicate with o dealsill e 108 Gl gl S Ja 12
4 No [ v . 4
customer? N O
NA [T i
5| 13 Was the attendant wearing visible YES M el jeka A8y 55 5 Cala gl S b 13 5
nametag? NO D ¥ Tz 5aia 53 danal
YES
6| 14. Was staff courteous / friendly? m = feladal fopagay o sibasddl IS Ja 14 6
No [ ¥
4. SERVICE PRSI
Scores Critical Areas Al eVl Jalaily
YES [] e
o| 15. Did he follow the instructions on the No [ ¥ ey e 5asa pall cladaill Cals pal) &8hda 15 >
Rahal (Fuel Card)? g T8N eda A8lay) Jlas
NA B L
g| 16 Didhe confirm and repeat amountand ~ YES [ s g 25850 g 51 deS e ol gl ST a 16 6
type of fuel? NO D y felladlie e i
17. Did he fuel as per customer’s instructions YES [ s - Ol Slalad a0 edar A o {7
6 Dhs? ¢ 6
o . N0 [ ¥ : € ab 5
5| 18. Did he offer to clean windscreen B)ves [ w5 s bl zla) b elle (a2 o 18 5
voluntarily? (front & back) p« . O P EX PN DAV P
V7 (ront&0ac) ).} ngf oo [ v (At )
“es | . .
5[ 19. Were you charged the correct amount? No [ y o 4ads i (il @A it Ja 19 (5
YES [
Ky aital) aludl salel ks ool AU
6| 20. Were you given correct change? NOo [ ¥ ? hiell il 2ol y{, P da .20 6
v ‘ea
NA [
2
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Scores Critical Areas Lt claal) Jataiht
. O | Jgn cobe st Aol caln gall cll 208 Ja 21
21. Did he provide information about any ves [ w “f’?’i, sn Slasta 4l byl Mo O
promotions at Service Station? (only in e i ‘
case of active promation) require Nno [ ¥ (/e o g
comment when marked ‘Yes' " zma gl oo Mpnd AaY) ZalS 1Y
N/A M iy
REST ROOMS H(phandt [l 55) A fiage 5
Scores Critical Areas PRI PR Liail
ves A =
22a. Were they adequately stocked with all N é’;‘ A g pall e Hiwall arass 3 jee <ulS Ja 2223
necessary supplies such as soap? NO ¢ gilall Jia
na [ sy
YES X i
22b. Were they adequately stocked with all EI ?’; Ay g el il linaall aany 3 g S Ja 22b
necessary supplies such as toilet tissue? NO cull il (5399 Sia
NAa [ sy
22¢. Were they adequately stocked with all ves 1 pad a5l S il i il Ja 22¢
necessary supplies such as paper towels? o D y 048, o) adliall Jia
(paper towels are not required where fully Clidne 845 die dygllae e 498 5l Cadliall)
operational hand dryers exist) na B akyy (@Y1
; faad Jubad) calS
23a. Were sinks clean? require comment when YES E e o gl ':y" iuL;\J\ u\s"& 232
marked ‘No’ no O ¥ ol (o2 dayl s 1)
na [ sy
; Taida U yall cailS
23b. Were mirrors clean? require comment YES m px o gl "\}" ng‘ w\S‘;‘; 23b
when marked ‘No’ no [ ¥ gt e Al e
na [ sy
. faatas sl Clidas il
23c. Were hand dryers clean? require comment YES m px o ’ “'5,',‘;,, :Lz..\(\ u\g‘f; 23¢
when marked ‘No’ no [ ¥ g 2 Aay) CiS )
nva O smiy
{ 3 faduay y galeall CluSle IS
23d. Were dispensers clean? require comment YES m e . )_\S\ o N ZI;YI U\Sﬁ 23d
when marked ‘No’ no O ¥ sl o2 Aay) calS 1y
na [ iy
ves A m
23e. Were toilets and urinals clean? NO D ¥ Canlns Jpal ikl il Ja 23
na [ sssy
; faaday ol ) cuils
24a. Were doors clean?require comment when YES m pr Ll .,"\!,, ui;{\ w\sﬁ 242
marked ‘No’ nvo O ¥ g Al MY Al Qils )
va [ smny
YES s
24b. Were walls clean? NO D v eaglay el cilS Ja 24b
va [ sy
ves [ au
'24¢. Were ceiling clean? no OO v S il il IS Ja 24C
nva [ sy
ves D
24d. Were vents clean? no O ¥ gadas Mt cals Ja 24d
nva [ ssuy
3
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Scores Critical Areas Al Lol Lalail
; 30k Sl Y s
24e. Were floors clean? ves &I pu gl i ";"Ltfy\% ,LSJE"248
require comment when marked ‘No’ Nno [0 v Gl ST PR )
NA [ sy
vEs I au
24f. Were baseboards clean? NO D ¥ fighai sac @l s /-%LJI Db il da 24f
NA [ sy
ves B
24g. Were grout clean? Nno O v Tl L3I ¢S s 24g
NA [T sy
YES K]
25a. Were trash containers clean? No [ ¥ Ak dalaill @il gla calS Ja 254
5 NA [ by )
YES X
25b. Were trash containers not overflowing? No [ Y faill e bl wlda cilS Ja 25p
NA [ by
YES I ]
2 26. Was the restroom smelling clean & fresh Nno [J N ) Osy) Lnias Ak slaall dal ) cuilS Ja 26 2
(without any offensive odor)? felandl L3 3gy Saan
NA [ 3y ;
: S dand slaall (4 ol St aan ciIS
27. Were all the facilties inside the restroom in YES ] ~ pai  JS&desiplaall 3 &= vi “
good working condition? . wm = e
2 require comment when marked ‘No’ no [ ¥ sl e MY A s 1y | 2
NA [T sbiy
- o3 . ). . ” - lj i . 15
28. Was the Mosque premises clean? ves [ e (). J:"'“ ) ";Li\ﬁ 9‘5 I:XT 28
2 require comment when marked ‘No’ No [ Y =t PRl 2
NA [X] sy J
—_— ]
Comments: rUBaasiall [ Gakail
FOR OFFICE USE ONLY haid kol aladiay
nesal) LY [BEN 1) ) . -
° : ! : 1pail)
% | AcTuAL SCORE MAximuy | Evaluation +
Approach Aaadl gas 2380 /e Byl 1
L Greetings and Initial Checks WY iy a0 | 2
L ‘ Appearance and Behavior of Staff Gbsall dluy sl | 3
Service Ll 4
Cleanliness - Restroom and Mosque vl g Clalaall — dilail) | 5
TOTAL £ 3axall
+ 4 +
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AONOC Distribution
L EMMRIESRYFS T

' m.»n’;;‘ SHAR k-
CASH-RECEIPT - .
Date : 15-86-12 1422 - . Ilsgr .: [}

kS PNt S

Whicled : BT hmd:T

RODICY . QUANTITY-  BRIGE AHOUNT

E-PLUS . .66 ° 1618 58.00
TOTAL : DHS 58.40

TIo:100876%5c: 2N 8

Signature:

THAMK YOU FOR SHOPPING
ENIRATES RORD §/S - 761







