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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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j SERIAL NO.

| [3]1]1]5

-+

+
Pan Arab Research Center ﬁ

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
] Name Number Name Number | Name Number
\_& Coasugn 240l [Qesie [BUOY Gz ANEER
Gen&? Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
TIM S |T [MJF |Yes[No | Yes[ No | Yes [ No [indian lPaklstanllFlhplno [Expat. Arabs] Others:
&DDDEEDDD.D.D.DD O |
EMIRATE V;‘:;‘:):‘ Abu Dhabi | Dubai Sharjah Al Ain g’:‘:v"aﬁ" Ajman Kﬁ‘;ism“ah Fujairah
O O O O O O O O KX
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olFlsl2]l ol 1o N 2o ol2 | o2 65154
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | Monday | Tuesday | Wednesday I Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsit T O O wisit | [] O O O a O

1. APPROACH AND CLEANLINESS

LI HIPRUIRCr (R

Scores

Critical Areas

FE W AN EON

Jaldilt

1.

Was there proper sign to the Car Wash
bay?

YES K o8 i dilaia le DYl davialy 43Y s i€ Ja 1
no O ¥ g gl

- . ?f,, ,-.l..,.l S .~"-]. P
2. Was the Car Wash area clean and tidy? ~ YES p 4"“’”_ 3 u)t"x:é;,,: e ,Eu\\'.s‘d& 2
4 require comment when marked ‘No' C-)*“)-J > Alay) b ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS 4 el g e Al
Scores Critical Areas P I L ERL Jalasly
‘o adh gal) o 81 8 Al ol Sla s
3. Was there any delay in approaching ves [] e \,,“f\_‘).ﬁm 3
5 customers? require comment when L. . R
marked ‘Yes’ geasll 2 T MYl IS 1 S
no Wy
4. Were you greeted in a friendly manner YES I a0 R, , s
(ploasant feeling)? vo O v (g ot wobul) 405 Aa ke Sy cun AN S o 4
5 If no, please describe behavior: Was it Cat IS Ja saks gall sl Ciin g o8 Sla Y 1) 5
:tr(r:ogant without any expression, normal 9LEN e tadll e JA 3l
YES Xl _
5a. Did the attendant check whether your car o O N 33 e el S 1Y Lad calagall (383 Ja Ba
has a sunroof? Ch Aaiy
5 NA [ 3 .
YES I  a
5b. Did the attendant politely declined no [ g 8 8 oball Y Jaell ) sa) i sall i e Ja 5b
automatic car wash if it has a sunroof? . Saiull 8 dad lpal S
N/A by
6. Did the attendant inform you about the YES prd . . Sl el
6 price of car wash? no O ¥ Sl e o g il sall Sl 0 6|6
7. Did the attendant inspect your car for any YES 3 i | 4
4 scratches, damages or dents and inform ¢~ 2 “{wjh; afi;” N uh};u ¢ L% 7 4
you? Nno [0 ¥ 3 e 5 i s B sl gl s
1
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Scores Critical Areas Ll c¥Laall Ll
5| 8 Did he guide your vehicle for positioning at YES =)} P R Culidl Sl ol s Gl sl W6 Ja 8 5
the stopper? Nno [ N 5 kudl
i YES ' )
6 9. lziadvmg ?staff thank you as you were \o e'; Pl e (5 K (i pall A5 a9 | 6
3.  APPEARANCE AND BEHAVIOR OF STAFF (Opilgall deluy gdia 3
Scores Critical Areas Ay Ll Ltad
i YES X H
3 10. :/I:/j)a/g the uniform of the attendant neat and No E ?’; 0L ya s Gl Cilh yall L S 10 3
11. Was the attendant wearing visible YES I s ledle eday Ailday g Cala gl (IS A 11
3 g ¢ 3
nametag? Nno [ ¥ N S pas
o YEs [
3 12, \é\lljztsot’:aearzgle to communicate with NO D Y Sl e deal Gl Tuls il S 12 |3
NA [ sbiyy
YES i
5| 13. Was staff courteous / friendly? NO E ?: felihl fopagas osibsdl S Ja 13 |5
4. SERVICE daadll 4
Scores Critical Areas Al c¥laall Jaaih
4| 14 After car wash, did he guide you to the YES pxd b gall o8 b 6l it e ole@i¥1 20 14 4
vacuum bay? NO D N 98 bl i e M ) gaa gy
. . YEs [
15. Did any attendant advise you to take care Aol 28 4 L Cals I
3 gl;“);gur personal belongings/valuables if :lc; ) \; fdsny dla 8 Al Apmidl] cliSe s 3
L) 9“5“. .
YES X i .
4 | 16. Did any attendant offer you seating? NO ?: fadde (uslall G S Cals ga s dlaida 16 (4
ves B _ .
5 17. Did attendants wipe your car dry to your NO D N Srang ol Lo (a5 prasey () 5k gl ida 17 5
satisfaction? D 40 ) 5al8 lae "l g
N/A Ghiy ¥
A 3 - . - . e Y. -
18. Did attendants clean all the glasses and ~ YES P Lloalls o W A8 Caulaiy ¢ gili gall S5 Ja 18
5 mirrors from inside and outside to your NO D b ) oad Lae Gl ) Cai€ pay Zoaly Jalal o 5
satisfaction? N/A D PRRRY €
ves [ o
3| 19. Did the attendant offer to empty the no [] y a2l s o i o sh Y Caibisall e b 19 3
ashtray and clean it? ¢ iladl diadia
N/A B sy
YES B
20. Was the interior vacuuming and cleaning s iy 3 ] Lafall Cadaidll 5
4 of fascia (dashboard) done to your total  NO  [] ¥ h}loéﬁ'ud 27 "j;) il s e L};‘ 20 4
satisfaction? NA [ abiy : eSS S b
YEs X
fadiuly ool HUaYI 268 Calaii | ool
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ S u ﬁh‘ 211y
NA [] shuy '
ves B} =
11 22. Were you offered a receipt voluntarily? No [ b L) 588 fadiul deay e (yage db .22 |1
NA [ sy
+ 2
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5.  REST ROOMS AND MOSQUE : anall g (Lol feull g8) dal S ig .5
Scores Critical Areas A cilaal Jatadl
ves X i
23a. Were they adequately stocked with all O ?‘: e jliunall arany 3 jeae S Ja 232
necessary supplies such as soap? NO S gauall Jie &y g puall
na O sy =
YES :
23b. Were they adequately stocked with ali O e‘; e el gans 3 jeme <l Ja 23b
3 necessary supplies such as toilet tissue? NO Cull gl (99 Sia g pall
na O gy
23c. Were they adequately stocked with all necessary YES = ad C—“-ﬂ_}}“‘ aan 8 e il Ja 23C
supplies such as paper towels? (paper towels yq [ ¥ S48 ) o) cidliall Jia Ay )9 pall
are not required where fully operational hand i aie Ay gdlaa e 4ol cadlidl)
dryers exist) na [0 @iy GAY) ol Cldina
3 faadas Jubeall cails
24a. Were sinks clean? YES pr i - ‘,,l;,, e flf\s \."243
require comment when marked ‘No’ no [ ¥ Tt o> el B )
na [ gy
. ves X pad Sk bl all col€ Ja 24b
24b. Were mirrors clean? = alt n AN S 1)
require comment when marked ‘No’ no [ y e et e
na [ gy
fhaday ooVl ladaa CailS
24c. Were hand dryers clean? ves & pr ) :‘ g g N t:;\ ,d,; ‘."240
3 require comment when marked ‘No' NO D ¥ C""‘*‘S ™ Gl es
na [ gduy
; Saila: () sdal) LS cuilS
24d. Were dispensers clean? YES o= B ,‘u}" ":JA"“L\_:\_JU\ d; ‘.\'24d
require comment when marked ‘No’ no [ y e Ay s
nva O gy
ves X
24e. Were toilets and urinals clean? NO D ¥ Shadn Jall el ci\S Ja 24e
NA [ sny
. [ YT N1 e
2| 254, Were doors clean? ves X ey Ll 'wb:;‘f"}”\é;‘s f)f\s g |.25a
require comment when marked no y e eV AR ais
No na [0 ahuy
ves =
25b. Were walls clean? no [ ¥ fhadai el cilS Ja 25D
nva [0 @buy
ves X
25¢. Were ceiling clean? no O Y Siday catull S da 25¢
na [ ahiy
ves
25d. Were vents clean? NO D ¥ eag,das Mdliall S Ja  25d
na [ abuy
25e. Were floors clean? ves Kl o - Qw}aﬂ,“’:t'mtf‘rf\s\sd“ 25e
require comment when marked vo [ Y gl o2 MY Y s )
No na [ iy
YES ol
25f. Were baseboards clean? Nno O Y Sk saclall o ) ailall i) culS da 25f
na [ sy
3
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Scores Critical Areas EEW I O PR BATH]
YES pd
25g. Were grout clean? no [ b ks L3 (IS da  25g
. NA O gy
YES I
26a. Were trash containers clean? NO D b Fagdas Lolasll il la il Ja 263
) NA [ ey )
YES[d
26b. Were trash containers not overflowing? NO D b flaild pe daladll oyl cuilS Ja 26b
NA [0 abiy
YES pud L .
2 27. Was the restroom smelling clean & fresh No [J N Cs%) Adinia y A0ai alaall dadl ) CuilS Ja 27 2
(without any offensive odor)? . olaadl 2 A S Al 4
NA [ akuy
: Sand alaall § ol agaill agas S da 2
28. Were all the facilities inside the restroom in YES E e f M CM:‘: J 8
good working condition? . NI T
2 require comment when marked ‘No’ no [] ¥ Tl o MY Ala) a1y | 2
NA [ Gkuy
ES H $(8) it anieall el ol e oA Ja |
29. Was the Mosque premises clean? YES D e~ () = 3 ,.é,,ﬁ‘;{‘ @\52‘3
2 require comment when marked ‘No’ No [J ¥ Gl gt 12
N/A G Y

Comments: reatBaslall [ Ghst
FOR OFFICE USE ONLY L83 Cagalt aladiay
Alaall Liatl Ll e aal . .
o . ] : © il ’
% ACTUAL SCORE maximyym | Evaluation f
Approach and Cleanliness Akl 5 ol syt |
Greetings and Initial Checks | &Y cilSuill s cua i [2
ég;;fearance and Behavior of Oba sl Wl s selie |3
Service Al 4
Cleanliness - Restroom and Slaleadt — 2l |
Mosque Jaall g
TOTAL £ sanall
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