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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
jg Name Number Name Number | Name Number
2-0 Wrnader 34 L ldhadl [suall canh eI | l
Gender Height Built bpectacles[ Beard | Mustache] Ethnic Groups
[M [S | T [M]F JYes|No 'Yes | No | Yes | No |!ndian Pakistani]Filipino [Expat. Arabs[ Others:
DDBDDDDEDKIDEDD O O
EMIRATE ";:Zt:"n“ Abu Dhabi |  Dubai Sharjah Al Ain oy | Aiman as M| Fuiairan
Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clglolg | slo | o]z | gl [RE-30 2237
10:01- | 13:01- :17:01- 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday| Thursday | Friday
13:00 | 17:00 | 20:00 | 24:00 | DAY OF
O o oo m|™ kR O O 0O O O 0O
1. APPROACH sddaaal) gad AXE [Cra |
Scores Critical Areas Al Yl LA
YES 3 s g .

1. Was signage visible from distance of 500 T Jie 500 03 Ao e A e a5l 2alS ds 1
meters and well maintained? Can be Nno [0 ¥ b it s s (K S JS Ulaa
included only in first run na [ . ¥ sy el sl

. YES g ‘
2. Were lights working and in good sl sus Ay oy Jesd el padl S Oy 2
2 > Nno [ ¥ ! 2
condition at the approach? LSl el YN
Y O
NA O gy
YES o . _
5|3 Were the lights working and in good No [ N i by Jasd el ) S B3 5
condition at the forecourt area” N €358 51l Al Adlaia
(17N I IR
YES ] o
4 4. \t/l\(/j?/’s) filling area / forecourt clean and vo [ Y ey s Ul /Al dakic ZuS s 44
na ] m:f
ves [4
5|5 Werethe driveway and forecourt free of v 7] g el 3550 e e ddlaiag 3kl G a6 5
potholes and well maintained? N faa JC Alaag sl
NA [ s
2. GREETINGS rcua Al fAgsdll (2
Scores ‘ Critical Areas At c¥lall h&_.d?
ves [ o
6. Was there any delay in approaching oo gall ool i) 8 pali gl e S 6
5 no [ ¥ goC 5
customers at the fuel pump N fa¢8 g dduma e L (e
NvA XD
5|7 Didthe staff approach the driver side of ~ YES K = A e Al (e alagall o B Ja T 5
the vehicle? Nno [ N £ il
1 +
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Scores Critical Areas Al Caall PAH]
8. Were you greeted in a friendly manner ~ YES i slaby) 435 Ay ylay el a1 ada 8
(pleasant feeling)? NO D N $(z e
5| If no, please describe behavior: Was it OIS da ek sl sl e Aela, Yy 5
arrogant, without any expression, normal cgle copladll e JK ¢ 5 all Caaly
etc.... ?,__éll
YES []
9. Did they request customers to quit O G GO e o gilssall Gl Ja 9
4 No [0y - 4
smoking? N Ol
NA B
YES ] e
10. Did the staff thank you as you were A S ey o S5 Galasall L5 b 10
5 No [ v 5
leaving? N PRICON]
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF :Cd galf 3oy B 3
Scores Critical Areas Ll YLl pAYY(]
5| 11. Was the filling staff presentable and well YES pa Y 28 5l Limi Cili gu yedan (IS Ja 11 5
groomed? No [J N Lasil/Lii ya
YES [ o )
12. Was he able to communicate with &o deal sl e 1506 Gala gl S Ja 12
4 No [ v _ 4
customer? Y NSEYB
N/A EI
5| 13. Was the attendant wearing visible YES d Lsle Jeday Ay 51 ) Calasall S s 13 5
nametag? J
° NO D TP uqt reod 4 'Sz
. Yes B4 e’-*\/
6| 14. Was staff courteous / friendly? feldhl [onasns s gall S Us 14 |6
J No [ ¥
4. SERVICE LONEN I, |
Scores Critical Areas B T . i Lia)]
Yes [ wi IR
5| 15. Did he follow the instructions on the No [ v ey e 2355 sall ladadll il gl &8s 15 5
: Rahal (Fuel Card)? ; £ (3 S ede Aiay) i 2
NA RS
| 16. Did he confirm and repeat amount and ~ YES P S5 g sy Ans e Calh gl ST s .16 6
© type of fuel? No [ v Cleabie e il
6| 17 Did he fuel as per customer’s instructions YES m pd - Cx W Glalad s Al s e A6 b 47 6
- Dhs? NO D ¥ ¢ RS
5| 18. Did he offer to clean windscreen YES P el e s el 2l il olide wae b 18 5
voluntarily? (front & back) NO D y I PN =<tV A
S . -
5| 19. Were you charged the correct amount? NO I:I g oo 4ady dlia Ll Al Hudl da 19 |5
YES []
ISy il el salels ol gl (5
61 20. Were you given correct change? NO D ¥ ? oilall faall ddely }A‘, el8 Jr .20 6
Y .@Lua
NA DR u
+ 2
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Scores Critical Areas IR LA PR AT
. | O e shae ) alagall ol a8 o 21
21. Did he provide information about any ves [] o w2l o . sl Al 2
Slia ISLJ\AGBJ:H) w\@w_,)ﬂl
promotions at Service Station? (only in T
case of active promation) require Nno [ ¥ (d\”/(‘-’b o= _
comment when marked ‘Yes’ g gill (o Mand” Alayl cols 1)
b
NA [ b

5. REST ROOMS

(ples) [l ) Al Ghg 5

Scores Critical Areas faalat ¥l Jaaily
YES .
22a. Were they adequately stocked with all g 19 pall Cla Jliwall aans 3 je3e CulS Ja 222
no O ¥
necessary supplies such as soap? eosball Jia
na [ sy =
YES ]
22b. Were they adequately stocked with all % H; s el e il aren 3 jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO u.d\,.d\ 3099 Jie 3
va [ ssuy =l
22¢. Were they adequately stocked with all ves [ s Al Sl Jliusall aan 3 e wils Js.22¢
necessary supplies such as paper towels? D N b ) ol adliall Sl
(paper towels are not required where fully Cilidaa j3 45 die Aygllae e 48 )l Cadlial)
operational hand dryers exist) NA X 3N () 2
eaiudn Jubedl CilS
23a. Were sinks clean? require comment when YES ?’“ _ " ,,L}“ .. dﬁ 23a
marked ‘No’ sl o2 YT ALY S 1
NIA D _s-l-‘=-u\1
aaday U jadb culS
23b. Were mirrors clean? require comment YES m i el ,,\;,, . L::Jj\ . _\Sﬁ 23b
when marked ‘No’ no O Y cra A 2 Al s )
na [ smiy
faad sl Claiae S
23c. Were hand dryers clean? require comment YES ?’“ o ‘é,,"Y“ N JA -23¢
3 when marked ‘No’ e il o YT ALY AS ) 3
na [ 3.41»3 3
: eaadhy oy aleall liSle S
23d. Were dispensers clean? require comment YES Q e L. s e NI 1_\ Vo .LSJ-A, -23d
when marked ‘No’ no [ Y g sl om e MY ALY S )
wA [ sbuy
ves Kl w
23e. Were toilets and urinals clean? MO D v gagle Vol 1Cal ciS s 23e
wa [ 3y
iR ) iS
2 24a. Were doors clean?require comment when YES f"" L. ﬁ %\J‘ . ,6 = 24a | 2
marked ‘No' gl oo YT ALY S 1)
va O ,aeh-w
ves B4
24b. Were walls clean? Nno 1 ¥ eiadai Ul <l Us 24b
nA [ iy
vEs K]
24c. Were ceiling clean? no O v i Caidl OAS s 24¢
na [ abuy
ves K
24d. Were vents clean? NO D b faadas dliall il U 24d
va [ ssuy
3

forecourt.doc




-

forecourt.doc

+ +
Scores Critical Areas Al Lt PRI
X Thiks S 9T S
24e. Were floors clean? ves B ol o ,,;'"'_ ‘fyrf 'tsd:' |.24e
require comment when marked ‘No’ no [ Y ol o Gl S
NA [ sy
vEs B
24f. Were baseboards clean? no OO v ailai saeldll & of Lilall )51 culS Ja 24f
NA [T sy
YES psd
24g. Were grout clean? no [0 0y fidas L3 oS Ja 24g
NA [ sy
YES [X]
25a. Were trash containers clean? Nno [ v $adb dalaill il gla clS Ja D5g
NA [ sy
2 - 2
YES pi
25b. Were trash containers not overflowing? NO I:I ¥ Flmild e daladll il o cilS Ja .25b
NA [ 3y
YES o )
5 26. Was the restroom smelling clean & fresh No [J y SO Ahaies Ak dleall A3, cuilS Ja 26 2
(without any offensive odor)? flobasd 3 dgy S s,
NA [ sy
R : 5 Joxd alasdl 8 b aeaill wuas S s
27. Were all the facilities inside the restroom in YES o - f < o= (’i 27
good working condition? . o - R
2 require comment when marked ‘No’ no [ ¥ gl o MY Y cals 1y | 2
NA [ sy
YES i £(3) i sl Aeld S _tee S
28. Was the Mosque premises clean? n - 7( ), 5_,“ i ..;Li;f. L.JLS ‘:‘r 28
2 require comment when marked ‘No' No [ ¥ T e AR 2
| N/A by
Comments: rotBadlall / 5ulesl)
FOR OFFICE USE ONLY L83 Kl FARENIW Y
aacall WA [HAN JeT) aall . .
9 > E : :paidll)
% _|acTuAL scORE| masimum | Evaluation +
Approach RS T AT
Greetings and Initial Checks Y Sl om0 | 2
Appearance and Behavior of Staff Osibpall Asluy he | 3
Service da2all 4
Cleanliness - Restroom and Mosque Sall g Clalesll — Zillaill | 5
TOTAL £ sanall
+ 4




ADNOC Distribution

ALHARKHANIYA S/5 997
AL HARKHANIYA TEL:03-7616772
CREDIT PURCHASE

- iate ; 08-09-12 22:39 User & 12100

B3IY wwxw wEEX 8649
Cpdry ¢ 015

AauYH CODE : 758312

Uehicle 8 : 0

PREGUCT QUANIITY  PRICE AHOUNT

£ PLUS 31.850 1.810 56.00
fOTAL : DHS 50.08

quthCode=758312 Hsghi1951 Resp:AZ HT:00
FI0:A000997200  Batch:573  TIC:Ad2h CTC:1506

Signature:

THAHK YOU FOR SHOPPING
AL HARKHANTYA §/5-997







