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PROJECT: ELARA - FORECOURT

SERIAL NO.

3|10

Pan Arab Research Center w

D‘i'bb) Emarat / D i/ 55 Eppco / Enoc I E 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number Number
\B2 _ [Seya Aool Sasa %ol (mnkff&a(lfhéﬁalm
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
TIM[S [T [M [ F |Yes] No|Yes] No{Yes[No [indian JPakistani]Filipino [Expat. Arabs| Others:
MDDIDDDIDDDK}DDE} O O
EMIRATE ";:;‘lz’"“ Abu Dhabi |  Dubai Sharjah Al Ain gmma | Aman s Ay | Fuiairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
j ) ® A
ol 4Tl ols [ 2lolsoloololy 1ol 19520019i125
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D M D VISIT E] D D D m D D
1. APPROACH sddaaall gad a8l /e R I |
Scores Critical Areas Al ¥ Laalt Jalassy
YES i . T .

1. Was signage visible from distance of 500 O 50500 2 e e dd il culs da
meters and well maintained? Can be No [ ¥ o L s (S Fan JS Alaay
included only in first run Nva [ . 3 1Y) 57 pallfAd sl

YES R @ ,
2. Were lights working and in good Al b Ay A5 deai el ¥ S Ja 2
2 > Nno [ ¥ : - 2
condition at the approach? y SO (e b Y
NnA [ Gy
YES pad ‘
| 3. Were the lights working and in good no [0 Y o3 Alayy Jaad el gl i€ a3 5
condition at the forecourt area? Y £ 48 gl A Ailaia
NA [ Gy
YES ax
4 4. Was filling area / forecourt clean and Nno [ N aida Ll fAatl dilaie CailS
NA [ o
YES X oo
5| 5. Were the driveway and forecourt frreof No [ g oeds 3585l ededihiag Gkl g8 a5 5
potholes and well maintained? g faa JS Alaay jeall
NA O
2. GREETINGS rewa Al fAadll 2
Scores Critical Areas Al ¥l Jatassy
YES []
6. Was there any delay in approaching b gal) o 8 3 il slellia S a6
5 NO 3 NN 5
customers at the fuel pump 248 ol Adima ie b3 (e
Y g
NA OO g
5|7 Didthe staff approach the driver side of ~ YES Koo dea o Al (e calisall o B a7 5
the vehicle? No [ Yy ekl
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Scores Critical Areas , L EWRTRN AN PR | Jalass)
8. Were you greeted in a friendly manner ~ YES p aslaly) 48 4yl oy a3 sda 8
(pleasant feeling)? NO D Ny ¢ (z e
5| If no, please describe behavior: Was it oS da rils sl sl Caa s SR A 5
1 arrogant, without any expression, normal e ¢ pmlaall (e J ¢ allh Gaaly
efc.... .
YES []
4|9 Did they request customers to quit NO [J N O gl I e o gibsdl Qe Ja 9 4
smoking? g $Cpaaill
N/A iy
YES X
10. Did the staff thank you as you were 25 S Ly o S5y Gl gl W8 Ja 10
5 X No [ v 5
leaving? N oSl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF +Chl gall dolu g »$be 3
Scores Critical Areas bl e Jalash
5| 11. Was the filling staff presentable and well YES Kl Y o gl At s g sedaa (IS b 11 5
groomed? No [J y S/ e
YES [X] o
12. Was he able to communicate with & dualsill e 108 Calagall IS o 12
4 No [0 v _ 4
customer? v fos
NA [ st
5| 13- Was the attendant wearing visible YES B gle ek dalay iy aligall S Ja 43 5
nametag? er
9 NO D ¥ Cant fmr‘h ‘H/u.\) macu.i‘gﬁ %
YES pad . : N
6| 14. Was staff courteous / friendly? Selhal fepasos gsibedl K Ja 14 6
No [] ¥
4. SERVICE il 4
Scores Critical Areas Al YLl Lalass)
YES [ w )
2| 15. Did he follow the instructions on the No [ ¥ Bk e 53 pall ilalaill s sall w1 Ja 15 2
Rahal (Fuel Card)? " $ (2585l ede dilay) Jis
NA ]
g| 16- Did he confirm and repeat amountand ~ YES B Sl e 5y A e Calipal ST s 16 6
type of fuel? No [ y Telaalisa e el
g| 17- Did he fuel as per customer’s instructions YES (P - O3l Sladdad Casa 380 eday o6 Ja 17 6
- Dhs? NO D ¥ ¢ AR )
5| 18. Did he offer to clean windscreen YES D Ly O Bobedl zla s Cplaii e (i je Ja 18 5
voluntarily? (front & back) No [ ¥ ¢ (Al ala¥) dnis
YES [X 3 .
5| 19. Were you charged the correct amount? NO E P; flannis 4ady dlia Ll @l &l da 19 (5
YES [
S el adudl sale L caly ool L3
6] 20. Were you given correct change? No [] ¥ ? tiall gl 3l }d‘, fdda .20 6
N Yrinia
NA B L
2
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Scores Critical Areas

Tauladlt i) Jalash

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

s O o e I I S 21
lia IS Jla i i) Fidaaall 3 dmy s 5
Nno [ ¥ (Jwdfpls e 5]
e sill o2 Ve Y S 1Y)
NA R ul

5. REST ROOMS

(paadl feutl ) Al M i ® 5

Scores Critical Areas Ala) Ll Jalasli
ves B
22a. Were they adequately stocked with all w ?’; Ay gl e Hliwd) asans 3 jeae S Ja 223
necessary supplies such as goap? NO 0 gball Jia
na [ sbiy =
YES L
22b. Were they adequately stocked with all | ?:: 4y g pall e liuall mzans 5 je3e <ilS o 220
3 necessary supplies such as toilet tissue? NO cull il (5599 Jia 3
na [ sy
22¢. Were they adequately stocked with all YES i Aol e linsall grans 3 je2 ils Ja,22¢
necessary supplies such as paper towels? NO D ¥ 948 ol adliall (Jia
(paper towels are not required where fully Cliiaa g0 die Agsllae e A4 )l Calliall)
operational hand dryers exist) N/A ReuY (Y A
H aadas Julaall calS
23a. Were sinks clean? require comment when YES pr o3l " ,,“,}L | k:uksd: 23a
marked ‘No’ no OO v sl o MY AR S Y
na [ ssuy
; $Xadas Ul ) calS
23b. Were mirrors clean? require comment YES px _ ,,{(,, . C\j\ uts(\h\ 23b
when marked ‘No’ no OO ¥ g Al (o2 Y Al B )
NnA [ iy
X ; Caada suW) Cldise CailS
23c. Were hand dryers clean? require comment ,YES X - Ll - L‘S:?;, . l_~.' | wtsﬁ 23c
3 when marked ‘No’ no O ¥ gl o2 MY Ay S ) 3
nva [ sy
~ eaauln o eliall CliSle CuilS
23d. Were dispensers clean? require comment YES m p . ‘ d - uh P '\SL\X‘Al -23d
when marked ‘No’ no [ Y gl o2 MY ALY S
na [ shny
YES K
23e. Were toilets and urinals clean? Nno [ ¥ Saalas Jpal LSl s o 23e
na [ sy
; a1 o
2 24a. Were doors clean?require comment when ves [X] o L. o 5 ! R _ls JA 243 | 2
marked ‘No' o O ¥ sl o MY AR S
na [ sesy
ves [X
24b. Were walls clean? no O ¥ adsi el S Ja 24b
na O sy
YES pad
24c. Were ceiling clean? Nno OO ¥ S i) OlS Ja 24¢
na [ shuy
YES o
24d. Were vents clean? Nno OO ¥ ik MLl cilS Ja .24d
na O sy
3
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Scores Critical Areas Al gt Jalail
X Tl a9 o
24e. Were floors clean? YES s aall o ,,;',,’, fy;"fl_slsd: |‘24e
require comment when marked ‘No’ no O ¥ e L
NA [ sy
YES pad
24f. Were baseboards clean? Nno OO % A0k el 4l dailadl L1, 51 S Ja 24
NA O sy
YES pxi
24g. Were grout clean? Nno OO v feuls L IS da 24g
NA [ smyy
YES X
25a. Were trash containers clean? NO D b fagdes aladll il gla il o 253
NA [ sy
2 - 2
YES pd
25b. Were trash containers not overflowing? No [ ¥ il e daladll iyl il o 25p
NA [ sbuy
YES o o ]
2| 26. Was the restroom smelling clean & fresh Nno [J N 1 ¢rs) Lnia s Aadas aleal) 2l <lS b 26 2
(without any offensive odor)? fplaadl A8 dgy S dail
NA [ sk
; N J et alaall § Ol Jagatll azaa il B
27. Were all the facilities inside the restroom in YES e ‘ M &= 02‘: 27
good working condition? . N e rs
2 require comment when marked ‘No’ Nno O ¥ sl o MY eyl s 13 (2
NA [ ki
YES ; 8(3) ks daall Acld e o€
28. Was the Mosque premises clean? O i ( )A J:;SI i ..;: ui:;"“, L.'CS ‘flé 28
2 require comment when marked ‘No’ Nno O b & A Tl eun 2
[X] sk ¥
N/A ki -
Comments: sUaasiall [ Balail
FOR OFFICE USE ONLY Jasd Ll aladiuy
AUpccal) BEN [LED 1T o) : "
y . Evaluation: ot
% | ACTUAL SCORE| maXimum | Evaluation i
Approach anall gad a2l /e oY) | 4
Greetings and Initial Checks LW ity il | 2
Appearance and Behavior of Staff Cuibsall by pelaa | 3
Service Ae2all 4
Cleanliness - Restroom and Mosque Al y Clabaadl — ddllaill | 5
TOTAL g3aaall
4 +
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SERIAL NO.

3|1

ANOCADistribution
T ENIRTES W F/S THY -
A8 SR

CASH RECEIPT
Date : 38-8-12 19:25 o lser : .é

Wiced ;@ . mgai

/ o —— ~: . i
MO WAV TPRE MM

T

o ' CTs
We-95 TR/ I X

TOTAL : DHS 50.909
TIOCABONTEI08  Bateh:

\

Signature:

THANK Y0U FOR SHOPPING
EHIRATES ROAD $/S - 781







