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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name | Number | Name Number
22 [ N2ewd 240y [QoaralBdo Mewd \IQJ =N
Gender Height Built Spectacle] Beard Mustache] Ethnic Groups
M]F IT M ]S |T [MIF JYes|No [Yes [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
FRORODOCOCROODOROROR K O O O O
EMIRATE ";‘:Z‘:)'n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘;’"ai‘:" Ajman Kﬁ:ism’:'h Fujairah
O O O O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
odFH L2 ol | o1 Holl el F |l ol UoZIuaE
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O O O K 0O O o 0
1.  APPROACH Aaaall gai a3 [ope ool BV 1
Scores Critical Areas Faulud) @Yl i
vEs ] & i el e
1. Was signage visible from distance of 500 P 500 e pe e da i s s 1
meters and well maintained? Can be Nno [ b (8 Lo W s (Say T JSIy Llaag
included only in first run NA [T . ¥ 1YY B0 allfAd sl
YEs A ‘
2. Were lights working and in good G b Alay by Jand el ¥l CilS a2
2 ! Nno [ ¥ - 2
condition at the approach? N SOSA (pa al a8y
N/A Gy
ves [0 .
5| 3. Were the lights working and in good no B v i ey dad elpm¥icilS da 3 ),
condition at the forecourt area? y €348 gl Aet Aakaia
nva B Gy
vyes[H =
4 4. lll\é;z filling area / forecourt clean and NO D Y i ey Abl il fAedl Aikie cilS Ja 4 4
na [ u“h:f
YEs Pl .
5| 5. Were the driveway and forecourt free of N [ g el asisl ede dihaiag okl QS ds 5 5
potholes and well maintained? g Can J0 Aliaa g aal)
NA [ g
2. GREETINGS sena il fAadl 2
Scores Critical Areas FER I (LA PN} ot
YES [ = ‘
6. Was there any delay in approaching il gall gl el gl ia S a6
5 No KR k| ity NN 5
customers at the fuel pump ¥ €348 ol Adizme e LN (e
nA [ Chals
5| 7. Didthe staff approach the driver side of ~ YES B -~ L oo ASdll (e alagall Bl a7 5
the vehicle? Nno [J y ¢l J
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Scores Critical Areas PRI L&l
8. Were you greeted in a friendly manner ~ YES [] s Glul) 3 Ak a5 a8
(pleasant feeling)? NO ¥ ¢ (zJhe
5| If no, please describe behavior: Was it O Ja rads pall oL has ol tla Y 1Y) 5
arrogant, without any expression, normal igale Ouladll e A ¢ g el Caaly
etc.... S
YES [ a
9. Did they request customers to quit oo sl GO e ikl il Ja 9
4 . No [ ¥ < 4
smoking? v Sl
NA B s
YES [
10. Did the staff thank you as you were DA S Ly o Sy Cala gl ol Ja 10
5 . NO [ ¥ 5
leaving? v ol
NA [T g
3. APPEARANCE AND BEHAVIOR OF STAFF 0l gal) A glury Lehia 3
Scores Critical Areas Agalal) Lol Jalass
5| 11. Was the filling staff presentable and well YES B Y 958 Amd (il s yedaa (IS a1 5
groomed? No [J y Lt/ e
YES [
12. Was he able to communicate with &o el sl e 1508 Gaba gl S Ja 12
4 Nno [ v _ 4
customer? v Tosll
NA [ (bl
5| 13- Was the attendant wearing visible YES D a e ek dals, 3 b gl < a 13 5
nametag? S pin 51 da
9 NOo [ Yy (\/\ o T o
YES i
6| 14. Was staff courteous / friendly? - feldhl fom 505 Gsibisadl S Ja 14 |6
L No [ v
4. SERVICE dadll 4
Scores Critical Areas LRI LA PORT) PAN]
YES []
2| 15. Did he follow the instructions on the NO [ v b clesimsd) clodall il o8l da 15 5
Rahal (Fuel Card)? v T (2850 eda A8lay) Ja
NA R
| 16 Did he confirm and repeat amountand ~ YES Fa S D853 84l g 55 AuS e Galagall ST s 16 6
type of fuel? NO D ¥ Ceslaaline ‘:J: Sl
g| 17- Did he fuel as per customer’s instructions YES M - Ol Glalad casia AN ey BB Ja 17 6
- Dhs? NOo [ P T
5| 18. Did he offer to clean windscreen YES il b ldl rla ) ki dile (e Ja 18 5
voluntarily? (front & back) No [ ¢ (lall s alal) s
YES [A i
5| 19. Were you charged the correct amount? NO e: laaio 4ady lia il sl &l Ja 19 (5
YES []
(LSuu:'“J.uAl"'l' I salely Cals oall A8
6| 20. Were you given correct change? NO D b ? il fall salel, "d? e da 20 6
v ‘raaia
NA B
2
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Scores Critical Areas Ll el P AT}
D I Jsa il slas A0 Cals gall el a8 o 21
21. Did he provide information about any Yes [] u;éﬁts jl @ﬁ) g )An o M; Ll
promotions at Service Station? (only in s i
case of active promotion) require No [ b (/e o gl
comment when marked ‘Yes' g il oo Ml ALY S 1)
NA X i
REST ROOMS H(plasdt el ) A M e 5
Scores Critical Areas A Lol Jalasly
YES i . o
22a. Were they adequately stocked with all O e’: Ay g el e el maans 3 jeae S Ja 223
necessary supplies such as soap? NO o gball Jie
NnA [ sy
YES i, . o
22b. Were they adequately stocked with all O ?:: A g pall Gl il aaang 3 jeaw CulS da 22b 3
necessary supplies such as toilet tissue? NO Cull il (3599 Jia
na [ sbyy —isid
22¢. Were they adequately stocked with all YES E R Cila Yhall asen 8 e S Ja.22¢
necessary supplies such as paper towels? NO D v “tgauli aalial) Jie
(paper towels are not required where fully Clliae A4 die Lglha pe 48 )4l Cailiall)
operational hand dryers exist) NA [ sy (Y
X 3 fAada; Jubal 2ilS s 234
23a. Were sinks clean? require comment when YES p o il TR :\5 5l
marked ‘No’ no O ¥ ol S i ‘
nva [ iy
3 $aaudai Ul jall i€ s 23b
23b. Were mirrors clean? require comment YES Q e 2l g -LL:;\ S 1)
when marked ‘No’ no O ¥ ot et ‘
wa [ ssny
; fihi s uY) Cliiae <ulS da 23¢
23c. Were hand dryers clean? require comment YES 8‘ px i il ‘é,,y,, LAY ::15 |
when marked ‘No’ no O ¥ G > et g 3
na [ shiy
; faakay ) sliall ciliSte il Ja 23d
23d. Were dispensers clean? require comment YES B pr il ol g Z\A\jl :ts 1)
when marked ‘No’ no O Y st o2
nva [ sbiy
ves i
23e. Were toilets and urinals clean? NO [:] v fasuda Jpill 4l culS Ja 236
va [ sssy
faada ol oY cal Ja 24
24a. Were doors clean?require comment when YES @ p o ,,'\1,, -Llfw S 1 24a |2
marked ‘No’ no 1 0y il o Ao )
N/A I:I iy
YES pad
24b. Were walls clean? NO [] N Akt el S Ja 24b
nva [ sssy
YES a
24c. Were ceiling clean? NO E] N ks Caiudl S Ja 24c
Nna [ sy
ves [A =
24d. Were vents clean? no O ¥ Sl Jliall cilS Ja 24d
nva [ ssuy
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Scores Critical Areas At cLal B\al
i ik Y1 <ilS da 246
24e. Were floors clean? ves X P o ,,?,, L\iyr;& o
require comment when marked ‘No’ o O ¥ et o et .
A [ sbiy
ves i
24f. Were baseboards clean? no OO v Thigds aae il - 5 /lailal) )50 calS Ja 24f
na O sbyy
ves P4
24g. Were grout clean? Nno O ¥ Sl L S Ja . 24g
nAa [ sy
vEs i
25a. Were trash containers clean? No [ ¥ fAidas dabaill il gla i€ Ja 259
9 NA [ sbby )
YEs K o
25b. Were trash containers not overflowing? No [ ¥ il e Aalalll Qi gla cailS s 25h
NA [ iy
YES 4 L N
2 26. Was the restroom smelling clean & fresh NO D . sl Q) Adinia g A1 aleall dail ) cuilS Ja 26 )
(without any offensive odor)? . S(phandl 8 Agy S dall
NA [ 3y
. IS Jand alaalt § O aeadll jea S Ja 27
27. Were all the facilities inside the restroom in YES B el S ern
good working condition? . o % e
2 require comment when marked ‘No’ no [ ¥ gl e Y ALY s 1y 12
NA [ skuy
YES £(5) adai anaall AeB 5 e 0SS U
28. Was the Mosque premises clean? D o ( ), }“:SI ’ N Li;"""f "JLS rjr 28
2 require comment when marked ‘No’ no [ v Gt e Al s 2
N/A Gahaly ¥
Comments: scuBadlall /gl
FOR OFFICE USE ONLY Ja8d igalt alasiuy
Aacal) BN LA Lo ¥t sl .
) g i ion: s i)
% | ACTUAL SCORE| maXimum | Evaluation =
Approach Aaadl g 20511 /el B 1
Greetings and Initial Checks LY il aum i | 2
Appearance and Behavior of Staff O sall Ay sedaa | 3
Service a2l | 4
Cleanliness - Restroom and Mosque 2aaall y Glaleall — ddlaill | 5
TOTAL £ ganall
+ 4 +
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