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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| ] 4- guARelotwh |7 Jo |4] 312
Gender Height Built bpectade{ Beard | Mustache] Ethnic Groups
M| F [T[MIS|T IMIJF |Yes[No ¥es | No [ Yes | No_|indian [Pakistani]Filipino [Expat. Arabs| Others: ;00 N ASIAN

FOODNOOEOORORORK O O O 0O i
EMIRATE ":.",:Ztiz;“ AbuDhabi | Dubai Sharjah Al Ain L(’;“J‘Jv"afr: Ajman Kﬁ:ism“a'h Fujairah
O O O | X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
91921 0|19 1l 5o 1 do | ols 1236 |IR43
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT visl %
O O O 0O O O O O O 0O
1. APPROACH :daaal) gad @33'.'\1\ Jora 8N 1
Scores Critical Areas At Ll Laadl
YES i e s .

1. Was signage visible from distance of 500 [ e 500 an e (e A e dalll calS s 1
meters and well maintained? Can be Nno [ ¥ o388 L juan (S s JS Dbna
included only in first run nva [ . ¥ s 8yl sl

YES [ o ‘
2. Were lights working and in good il san Ay Ay ded el Yl S a2
2 - no [y < 2
condition at the approach? N PR CON PR g D
7S R
YES [] &= :
o| 3. Were the lights working and in good no [ N 8o Aoy Jeni el paYl S Jo 3 9
condition at the forecourt area? N €348 o1} At Adlaia
N/A sy
YES [ o
4 4. X\!ji’s? filling area / forecourt clean and Nno [J ¥ e Ak Ll /Al Ailie oS Ja 4|4
N
YEs [ e
5| 5. Were the driveway and forecourt free of g [7] gy o WA 2@l ede dihaiag okl IS a6 5
potholes and well maintained? y fan JShs Alaa g aadl
[N7N I R,
2. GREETINGS o il el (2
Scores Critical Areas Agalad) Ll Jatai
YES [ ‘
6. Was there any delay in approaching v N SV - e BVER L SV CPS P &
5 NO ¥ T T 5
customers at the fuel pump N a8 gl Adima i (L (e
nva [ ks
5|7 Didthe staff approach the driver side of  YES Bd o Aen e WSl e abgall B o 7 5
the vehicle? - No [ N e akud!
+ 1
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Scores Critical Areas Tl el Jaldsty
8. Were you greeted in a friendly manner YES [] s sl 435 4y kg el a3 BSds .8
(pleasant feeling)? No [ v ¢ (z e
5| If no, please describe behavior: Was it i Ol da el sall el gl a8 5l Y 1Y) 5
arrogant, without any expression, normal sgdle uladll e JA ¢ ally aaly
efc.... ¢ &l
Dip O GReeT - Alolmat 2AARESSIANS Gl
YES [J
9.  Did they request customers to quit Oe gl Gl e o silagall il JaQ
4 ) No [y " 4
smoking? v Sl
N/A s
YES []
10. Did the staff thank you as you were DS S L o S8 Gala gl 8 Ja 10
5 . NO [ ¥ 5
leaving? N ol
010 wot spy THewptew  NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cnih gall & gl g e 3
Scores Critical Areas Al cYlaalt PATH]
5| 11. Was the filling staff presentable and well  YES pad Y 2585l At Cala g edae A Ja 11 5
groomed? No [J v i/l a
YES prd
12. Was he able to communicate with e et gl e 1508 Cala gl IS Ja 12
4 No [ ¥ . 4
customer? N s
NA [
5| 13. Was the attendant wearing visible YES D o e ekt Gy iyl S ds 13 5
nametag? NO D N QC}...:}J daul
YES [ i
6| 14. Was staff courteous / friendly? b Selahal /3505 osibasdt IS Ja 14 |6
No [ ¥
a. SERVICE endl 4
Scores Critical Areas Al L) Llaiy
YES [ a »
2| 15. Did he follow the instructions on the No [ v Ay o 8o sa pall laglaill Cala all w5 Ja 15 5
Rahal (Fuel Card)? q C 80 eda AALLu) Ja
NA [d L
g| 16 Did he confirm and repeat amountand ~ YES B =k 2580 ¢ g Aaas e il ol ST 16 6
type of fuel? NOo [ y felrabinn e el
g| 17- Did he fuel as per customer’s instructions YES A =~ = O3l Sladad s 1A e Qi Ja 17 6
- Dhs? N NO D N ¢ ?A).)
5| 18. Did he offer to clean windscreen @ YES [ a5 Lug G 8kl a5 canlasi clile case Js 18 5
valuntarily? (front & back s ¢ (Al L) dudd
DD s o pres) NO 3 (A5 (alad)
YES [Y] e . :
5| 19. Were you charged the correct amount? No [] g lasaia 428 ¢lia ilb gl ahdl da 19 |5
YES []
JSdy el Alual) sale U cals goll QL6
6 20. Were you given correct change? No [ ¥ ? il g ey }‘d‘, e s .20 6
v e
NA K]
2
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Scores Critical Areas Al claalt Jalgilt
s Jen e slae Al cals el el 02 o211
21. Did he provide information about any YES [] o= S IS Jia i i) i)l 3 Iu:.u S
promotions at Service Station? (only in = e i |
case of active promaotion) require No [ ¥ (J '/?" . wRE S
comment when marked ‘Yes' 5 g il (2 Maad Y S 1Y)
NA [D
5.  REST ROOMS (et fel g5) Al M g 5
Scores Critical Areas Al YLl Jaladl
YES i " .. .
22a. Were they adequately stocked with all [é ?’; Ay 5 pal) e el paans 3 jgae DS b 223
necessary supplies such as goap? NO o0 bl Jia
na [ ssny =
22 . VES [ 65 i et e S
b. Were they adequately stocked with all ] g Ay g nall e Jlsall aaeny 3 jeae CilS o 22b
3 necessary supplies such as toilet tissue? NO D Sl gl (3599 Jia 3
N/A dakia Y
22¢. Were they adequately stocked with all ves L] i 4y )5 puall e sl e B e culS Ja.22¢
necessary supplies such as paper towels? o D ¥ £448 ) gl Adliall Jia
(paper towels are not required where fuily Cliiae i aic Agglhe e 448 )4l Cadlial)
operational hand dryers exist) N/A m HhiN (Y1
: fagday Jubeall cals
23a. Were sinks clean? require comment when YES m P ol ';\1" iLw R ,\Sﬁ 23a
marked ‘No’ Nno L1 ¥ e Al o0 dayh cals )
nva [ shuy
; Sy L ) culS
23b. Were mirrors clean? require comment YES E pr o gl gt .‘.U’L:;s‘ i '\s‘-ll; 23b
when marked ‘No’ no OO ¥ o S gl =
na [ skuy
; fiadh oY) cildiae culS
23c. Were hand dryers clean? require comment YES o ol i "*9,?;,, LL;.Y\ w\st\{: 23¢
3 when marked ‘No' no O b et el ol 3
nva [ sy
s Caadai ) sball Clisle S
23d. Were dispensers clean? require comment YES m P . )3“‘ o g ::L;\j\ . ,\sﬁ .23d
when marked ‘No’ no [ ¥ o al gl s
wa [ ssuy
ves [
23e. Were toilets and urinals clean? no O Yy aades Jall) Sl il Ja 23e
na [ sssy
; Chidai L oY1 Cils
2 24a. Were doors clean?require comment when YES [B e Ll 4?,‘;‘: N \f;]\ . 'lsﬁ 24a 12
marked ‘No’ Nno 1 Y a5l o o MY Al il )
na [ sbsy
YES pxd
24b. Were walls clean? NO % ¥ Paadas st S Ja 24b
na [ sy
YES A
24c. Were ceiling clean? NO % ¥ Sk waiddl IS Ja 24¢
na [ sbuy
ves [
24d. Were vents clean? no O ¥ g Ml culS o 24d
nva O sy
3

forecourt.doc




+
Scores Critical Areas L) Lol Jalail
24e. Were floors clean? YES m (o . Faks QL‘“?)S“ s L'h 24e
require comment when marked ‘No’ NO D ¥ gl oan Y" e culs iy
NA [ aasy
ves 1
24f. Were baseboards clean? Nno 11 ¢ il sl o~ ) fliladl )50 calS Ja 24f
NA [ sy
ves B0
24g. Were grout clean? No O v Sk LW ¢S Ja 249
NnA [ sbyy
YES b¢]
25a. Were trash containers clean? No O ¥ A4k Aalaill il s calS Ja 258
) NA [ sdiy )
YES K]
25b. Were trash containers not overflowing? Nno [ b flaild e doladll obygla il Ja 25h
NA [ abiy
YES [X]
2| 26. Was the restroom smelling clean & fresh NO D g ! 03) Laia s Ll Jlaal) wb - dh .26 5
(without any offensive odor)? Hotandl 3 dgy S Aal
NA [ kY ”
27. Were all th_e facilitigg inside the restroom in YES m pd S e plaa o Sl e @E‘}i 27
2 ?e%ou?révz;kggggp\?vﬁg:?narked ‘No’ No [ ¥ sl o MY ALY cals 1y 1 2
NA [ sk
28. Was the Mosque premises clean? ves [] pud Y(s).q?.t.; h'uj,: fu ! “"'“A ‘:Jls d“ 28
2 require comment when marked ‘No’ No [0 ¥ gl (o "V ALY s 1y 2
NA K sbisy
Comments: sitadlall f gadeall
FOR OFFICE USE ONLY Jasd Ligalf pladiay
% Acm':g;:ae hL;nALX,::ﬂ‘ﬁGﬂ’ Evaluation: vl
Approach Al g asill /e i EYY |1
Greetings and Initial Checks A5V il g a1 | 2
Appearance and Behavior of Staff Cibsall Aluy selaa | 3
Service adll | 4
Cleanliness - Restroom and Mosque daall y Clabaalt — dalaill | 5
TOTAL £ saaall
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