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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number Name Number | Name Number
) Bagwe, 4ol wa [ zuck | Youdk | |
Gender Height Built Bpectaclesl Beard Mustache] Ethnic Groups
M ] F [T M5 | T [M]F |Yes] No|Yes] No|VYes| No |indian [PakistaniFilipino [Expat. Arabs[ Others:
ROOROROOORROROR O O 0O O
EMIRATE V;:Z‘If;‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘a;’r‘" Aman | RSAL L Fyjairan
n| | . O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ot g2 o2 1 21F 1| Blo 2|5 ol=2 |18 occlif:10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday I Monday | Tuesday [Wednesdayl Thursday ] Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O ® O O vst f O O 0O | O O O
1. APPROACH Aaaal) gad aXEHl e ol Y 4
Scores Critical Areas Al el Jalaih
YES X 5. R .

1. Was signage visible from distance of 500 DI w500 2 e (e dbmdagdlcols s
meters and well maintained? Can be Nno [ ¥ o Jai s Sy S IS Aliaa
included only in first run na [ . ¥ S 87 all/A gl

ves [0 w ‘
2. Were lights working and in good sl us Ay Ay daislpa¥l S a2
2 > no [0 ¥ . 2
condition at the approach? N SOSA (e b yBY)
NA B o
YES [ o ‘
5| 3. Were the lights working and in good no [ v G sua Ay Jaai sl paYl il da 3 5
condition at the forecourt area? N €2 48 oll At dakaia
NA B o,
YEs i
4 4, X\é?; filling area / forecourt clean and no [ Y S ey Ak oldl) /Al dikaie il Ja 4 |4
(17N ,,?
YES B o
5| 5. Were the driveway and forecourt free of g [] gy A agdede dilaieg gkl S a5 9
potholes and well maintained? N Taa JS5 Aliaay Haall
NA O s
2. GREETINGS sosa Al fAsadl 2
Scores Critical Areas At el Jalail
YES [ ‘
6. Was there any delay in approaching - Cabapall il 81 4 el gl llia S da 6
5 NO [X| i AN 5
customers at the fuel pump N €38 ol ddiae 2ie Ll e
NA O g
5|7 Did the staff approach the driver side of YES[§ dea 0o A pall e bl B Ja 7 5
the vehicle? No [ Yy Skl
+ 1




+
Scores Critical Areas Lo} PR
8. Were you greeted in a friendly manner ~ YES ) W d s il a8
(pleasant feeling)? No [ N * (z ke
5| If no, please describe behavior: Was it Ol da 1l sall o 5L ha g o °t“J_ A 5
arrogant, without any expression, normal sgale comlaill e JW ¢ g el Caaly
etc.... ?,__é.ll
YES [
9.  Did they request customers to quit O gl G e 0 silh gall il Ja 9
4 ) No [0 v - 4
smoking? v dill
NIA Aﬁi
YES oS
10. Did the staff thank you as you were o S Lay & Sy al gl BlE Ja 10
5 , No [ v 5
leaving? v SOl
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cnbl galt o gl g she 3
Scores Critical Areas Ll ) Jalail
5| 11. Was the filling staff presentable and well YES pd Y 258l Laad il ga jedaa S Ja 11 5
groomed? No [ -y TSP
YES axd
12. Was he able to communicate with &odual il e 108 Gl gl S Ja 12
4 No [y . 4
customer? N fus il
NA [
5| 13- Was the attendant wearing visible YES P e ek Al oy Galisdll IS U 13 5
nametag? . 7 g g dawd
9 No [ ¥ (Raiey o
YES [X] i -
6| 14. Was staff courteous / friendly? = Selabal fopagay osibhoadl S Ja 14 | 6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Ll el s
YES [] .
2| 15. Did he follow the instructions on the no [ v Ulhas o 5 g sl ciladaill Call sall 1 o 15 2
Rahal (Fuel Card)? ¥ $ (25850 ede d8lay) Js
N/A ks
g| 16- Did he confirm and repeat amountand ~ YES X AN 55 S o ala gl ST s 16 6
type of fuel? No [] y Slaalise e il
6| 17- Did he fuel as per customer's instructions YES B axi - O3l el aaa G15AN e B Ja 17 6
- Dhs? No [ v € pa 0
5| 18. Did he offer to clean windscreen YES B a oy Oe B bdl oy Calii lle (mje Ja 18 5
voluntarily? (front & back) No [0y (a5 ala) s
YES IX] i
5| 19. Were you charged the correct amount? NO E e: hania 4ada elia (ally @l &l da 19 (5
YES [] i
JS el adaddl salels Cals oall LG
6| 20. Were you given correct change? NO D b ? pell el alely ’Alo e s .20 6
y Seaa
N/A 4kl
2
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Scores Critical Areas FE T LN PO ] e

. p V Jea <l Ayl Gl gl @l a8 Ja 21
21. Did he provide information about any YES [] o UAJ)‘J . )SM , ! A Bt
. : - . a8 Jla A aid) sl 8 a5
promotions at Service Station? (only in T ‘
case of active promation) require No [ ¥ (Jdfpit oR0E g
comment when marked ‘Yes' v g il oy Maad AdaY) S 1
N/A i
5. REST ROOMS ;(@&a.“ Jed 55) Aaidluag 5
Scores Critical Areas L) gl JREH]]
' YES L
22a. Were they adequately stocked with all W a’: Ay pall e Huall asens 3 e CailS Ja 223
necessary supplies such as soap? NO £ gilall Jie
Nna [ abay
YES i
22b. Were they adequately stocked with alt D c";‘ 4y el Gla il aseny 3y CilS da 22D
3 necessary supplies such as toilet tissue? NO <l il (599 Jia 3
Nna [ sbkiy
22¢. Were they adequately stocked with all YES as Asomall e e B e il Ja 22¢
necessary supplies such as paper towels? NO D N 048 ) ol) duiliall Jia
(paper towels are not required where fully Giliaa 85 die dgglha e A4, calliall)
operational hand dryers exist) vA [ sy (A o
1 ; ks Jubedl cuils
23a. Were sinks clean? require comment when YES P o gl ':‘y" L-'f.L‘;'\ w\st\h‘ 233
marked ‘No’ Nno OO ¥ e Al o2 LEN I LAY
nva [ sesy
D< ; RERWIRERTS
23b. Were mirrors clean? require comment YES pr sl "‘Q" 2\_;\:;‘\ utst\h\ -23b
when marked ‘No’ no O ¥ gl 2 gl s )
va [ sy
; faadny oY) Ciliiaa uils
23c. Were hand dryers clean? require comment YES m pr o . "5,?;!,, T'LQ‘ wlsﬁ 23c
3| when marked 'No no OO ¥ L 3
nA [ smsy
. faadss o eball il il
23d. Were dispensers clean? require comment YES m pr . ‘ o o L;Yl ulsL\h\ 23d
when marked ‘No' Nno OO v gl (o MY A s )
nva [ sssy
ves B
23e. Were toilets and urinals clean? NO [:] ¥ faadas Jpah el il da 23e
wva [ sy
4 ; Ak el
2 24a. Were doors clean?require comment when YES X o Lo o t”ﬁy fn}s db 24a |2
marked ‘No’ vo O v gl (o2 YT ALY) s )
na [ skyy
YES KX
24b. Were walls clean? Nno O Y Saagdai el cilS Ja 24b
va [ smiy
YES X
24c. Were ceiling clean? NO D ¥ P alal Carudl S o 24¢
nva [ sy
YES p
24d. Were vents clean? no O ¥ Saadss Ml cotS Ja 244
vA [ sy
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Scores Critical Areas Lgulult ¥l Lalas
24e. Were floors clean? YES P L. ?m,,‘;'},"'fhﬂ‘ quS "h 248
require comment when marked ‘No’ o O v gl (o2 MY Y cals 1Y)

NnA [ smyy
YES o
24f. Were baseboards clean? NO O ¥ $aghi saelall & o dailadl ) 51 S Ja 24
NA O sy
YES pos
24g. Were grout clean? no O ¥ feadai L3 IS da 249
NA [ ahyy
YES K &
25a. Were trash containers clean? No [ ¥ failas Aalalll iy s cuilS Ja 253
NA [ abby
2 YEs R 2
25b. Were trash containers not overflowing? No [ ki faild e Aoladll culyda culS da 25
NA [ sy
YES a2
5| 26. Was the restroom smelling clean & fresh no [ v st ) Ltnia s diakas pleal) ‘\a-:b s dﬂ .26 >
(without any offensive odor)? Solendl 3 dgy S A
NA [] 3uy :
27. Were all the faciliti§§ inside the restroom in YES Iz i S Gond lanll 2 lseal en Cﬁls('._g: 27
2 ?eoq%(:i{r\évz:)kr;ﬁgsp \?VI:II:: ::narked ‘No’ no [ ¥ gl sl 2 " Ay s 1y | 2
NA [ sk
28. Was the Mosque premises clean? YES D pd ?(s)_% m‘{: ‘\fu o ‘54“ ‘:"S JA 28
2 require comment when marked ‘No’ NO D ¥ gl o MY A s 1Y 2
N/A ki Y
Comments: slBaNA [ galeil)
FOR OFFICE USE ONLY Jadd Cigall plasiuy
% Acm‘;sg:as hun;quuﬁnﬁlr | Evaluation: il
Approach Aaaall sad aa@ll foge il BV | 1
Greetings and Initial Checks oY) il g cam il | 2
Appearance and Behavior of Staff Ot gl Hglug jelaa [ 3
Service dadlh 4
Cleanliness - Restroom and Mosque el y Clabaall — 2Ll | 5
TOTAL E.5aaall
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CASH RECEIPT
fate + 27-02-12 1640 fiser 0
tahicle b0 BT Pap i b

FHai ! RN itk Aot '

HENS) Wy G 55.80

toTAL - DHS 50.00

Wy ieiend) beihe 8
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