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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergi}
[ e emarat | O a5y Eppeo/Enoc | B a1 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

1032 Ireso sovt [Age AR | T [ [ | |

Gender Height Built__ PBpectacle§ Beard | Mustache] Ethnic Groups
TIM [S | T [ M| F |Yes|No|Yes[No Yes | No | Indian [Pakistani|Filipino [Expat. Arabs[ Others:

EDDIDDIDDIDIIDIDD .| |

EMIRATE V;z:‘iz:‘ AbuDhabi | Dubai | Sharjah Al Ain omm s | Aiman s ML | Fuiairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Gl4| O0l6 |29 lieloo] olz (1418 [IF4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D O O ® O vst | 0 O O O O O x

1. INTERIOR A ddkialt Ails 1
Scores Critical Areas At clpall Jalgihy
1. Were the automatic doors closed and the  YES A g dalie ASile 5551 Gl sVl clS Ja 1
2 door and side glass push / pull bars or f53m Alla et ) _yimiiefAS 2
handle thresholds working in good order?  NO O v % ot L e &
2a. Were doors and windows free of YES ad clasay e A0 281l u\y\i‘ w‘S Ja 2a
fingerprints? no [0 ¥ Lal)
2b. Were doors and windows free of ves K mi il gedia 8l H‘ﬁl\i‘ <ilS da 2b
3 smudges, spots and streaks? no [ ¥ Shaghill g a8l 3
2c. Were doors and windows clean withouta ves [X] s O Al 381 5l eVl S da 2¢
hazy film (condensation due to climate or e (i HST) e Bl oy
temperature may be present) no [ ¥ [ Salt i padlall
3a. Were advertising materials, Pictures and ~ YES O s sassall @sdleYl sl il da 3a
menu strips on menu board faded? NO y fhaisdy A0l daualg € 5o sl G5l 68

| ste Y ol gl S s
3b. Were advertising materials, Pictures and ~ YES O axd )3‘4’,3):41 ‘. : . ?A o - 3b
. . SRRl (aamg Led Al (‘.:.L.“ pil 8
2 menu strips on menu board torn? requires —_— TR 2
comment when marked ‘Yes' y g sl (o2 M Y LS 1)
NO 3
3c. Were advertising materials, Pictures and ~ YES [0 s seay sl ddeY st i€ da 3c
menu strips on menu board smudged? NO N f4idals gas plaall 231 8
v i) ) el il Ja 4a
4a. Were counters, display cases, self-service ves Kl 5 el 5 Alall Aexsdl 3lhlie ¢ all
areas and dispensers clean? require PP ENEY (dispenser) R TPPWIN|
comment when marked ‘No’ o ) N LAY il 13
vo [ 9 g sl (2 Ayl cals )
5 5
4b. Were countgrs, display cases, self-service YES m a il gyl 5 jeal s Al Aasal 3lalia
areas and dispensers neat and well ) AiSa s ol A e (di
stacked? (Should be uncluttered and T ‘.‘)um‘”g—'%( J.Spe.ns,er.):
without excessive amounts of products) ~ NO OO0 v ¥l s i alpally claiiall 555 )
_(L@AEJE\)’L}AS&SL’:AQ)S;O‘H* L
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Scores Critical Areas Lol YLl pATH]
Yes [
5(5.  Was there any smell of rotten stuff? no A YY Boanld sl sl dnil ) ol cllia S Ja 5[5
na [0 PR
ves [1
! 3|6 Were there any flies visible in the store or N @ v ALl il e g gl s IS Ja 6 3
! in the eating area? fdadll 4 (bl
va [0 0
L Andiall QLY el sVl cilS Ja 7
7. Were Lights and light fixtures functioning . i Las 3 ) s 1&g Bim 5
properly and unbroken including ones on YES m e ‘i_\:. a(') Ledal) ifljs:‘; jﬂfﬂ id;Ua;
2 menu boards? (Specify location in ) % i N 5
comments) require comment when (o puaill (8 1 5all
< H . 4" LLINTL A ‘ - "
marked ‘No no [ v gl o MY LlaY) il 13
8. Was the expiry date mentioned on ves [X : 3ol 15653 elei¥l A 5 S
6 perishable food items (sandwiches, A ?::;i? bfs ;mi{dlz\j -8 6
breads, cakes, salads etc...) within the D i i Lo d Lol u :uml\
validity period? NO ¥ (- bl (lSasl Gaall ey i)
% : B Ay o HSH g ¥ gl il Ja .
9. Were tables and chairs well maintained YES e =50 ‘:;_) ws s 9
and unbroken? require comment when . I Lo
na [ wh:j
- . ‘QAI’JA/&MLIABJ‘)AJ“KAJQK:_ULS(JA'IO
10. Was the temperature reasonably YES ol 2 sira J<i
2 comfortable? require comment when o 5l LAY S ‘.3'1 2
marked ‘No’ Gt > ) )
no [ v
Y X ; P Ay Glus Y et el .
11. Were door mats in good condition? require ES £ o ',T . JE{,YT,JUAY‘;,“.\S%‘ 1
2 comment when marked ‘No’ no [ v guasll oo AR 2
va O s
Yes [] a . :
2| 12. Were lights turned on at dusk or sunset N [0 v ol Aoy die ol s Jladf 3 dﬁ 12 5
and during bad weather? y $oblall gall SN 5 g pall
na PR
3| 13- Were trash / Grease containers clean and YES ol s Ao Slegal COL wils Ja 13 3
dumpster Lids closed? Nno [ y failhe daladll codly dhae iy daudas
2. GREETINGS salua il feladll 2
Scores Critical Areas Al ¥l Jatast
g| 14 Were you greeted with a smile when ? YES [ a ciistane by cl coa il 5 da 14 6
? va ¢
entered the store.Dw NOT Gfegr 4) No [X y fdaall Y
YEs [
3 15. sDri;jotlzié;equest customers to quit NO D Y eoanl e g G el 8 15 (3
N/A éﬁ,
YES [ Lk S dila sallfalagall W5 Ja 16
16.  Did he thank you as you were leaving? - ' e e 6
6 y y % no O N € s g
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3. APPEARANCE AND BEHAVIOR OF STAFF ;f.gs‘,lu\g Cniligall jedaa 3
Scores Critical Areas EER IV, {JC O BA ]
5|17 Wasthe staff presentable and well YES A [oatges O cpabsall jedae S a7 5
groomed? No [ N $agilil JalSy
4| 18- Was he/ she able to communicate o YES P e dualall e ki g e 18],
customer? Nno [ ¥ RIS
3| 19. Was the staff wearing visible ves X A e el Adlay (93 Oailasall S Ja 19 3
nametag? Nno [ N, g0 an¥l
YES X : . .
51 20. Was staff courteous / friendly? NO E F: Soladal/pnga e i b sadl S da 2015
4. SERVICE XTSI |
Scores Critical Areas FIRRIRER P Jalail
YES H Lgialla il claiiall 5 ol pall S Ja 21
21. Were the items and ingredients you & ™ ' ’ ij.m 5 8 e
ordered available for purchase? require . " ,,,' ° .
3 comment when marked ‘No’ Nno O ¥ gl xS Y 3
NA [ ey
) 3 gal aian (sl gall Landd Ja |
22. Did the staff scan all the purchased YES and # ot Aol g wﬁh)‘i«ém B4 o 22
6 items? require comment when marked o oo S 6
‘No' C_}.a).d\ > Y M\AY\ cols ‘A!
no [ ¥
| O YES BE e i s Gt il 5023
4|2 D satgse et anaremosiom wo B v (e S el o
NA [ gy fadis.
. Clainio 4ady Slia calh (oA aliall
24.  Were you charged the correct amount? ~ YES . [ T ‘t’\ﬁ ';\1" f‘sby‘éﬁ\;i‘: 24
5 require comment when marked ‘No’ gl (o> eyt oS 5
no [0 3
YES 3 590 [adlad Slle
6 Were you offered a receipt voluntarily? L Al o0 u:(fnl_.f\ 25 6
Hiw m_Ask FoR RECIEPT @ Nno K v PP
YES B s ds s ol dudl halel ca da 26
26. Were you given the correct change? Jy Asall dlat sale L Cala pall ol8
5 require comment when marked ‘No’ no [ b} frna 5
L sl a s YT ALY S 1Y
NA [ asiy
3
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Comments: sUBaslalf £ galasly
FOR OFFICE USE ONLY Jadd iigalf pladiuy
o Alyusall BIAI HEl Ao aal) E o el
Y ACTUAL SCORE | wmAxiMym | EValuation: P
Inviting Interior Adaial ddlatall Ldla (1
Greetings Gilaa dll [ cilgadl) (2
Appearance and Behavior of Staff | agS glu g (il gall jeldia (3
Service a1 |4
TOTAL £ saaall
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