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Dobu) Emarat [ O A4l 5S4 Eppeco / Enoc / 4y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,2/ OIO Name Number Name Number | Name Number
a9 2Up o Baci, 2ood coalY el lndud | |
Gender Height Built _ [Spectacles Beard | Mustach Ethnic Groups
TIM [SIT [M[F [Yes[No|Yes| No Yes | No |Indian |Pak|stan|[F|I|p|no [Expat. Arabs| Others:
IXDD.DDDDBDIZIDBED O O
EMIRATE ";:Z‘Iz'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’SJ,"aQ' Ajman Kﬁzfm“ah Fujairah
SITE ID . Month Date Amount (Dhs) # of staff Time In Time out
ql 4 o | 2o 5\ ol lbwd hola
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday J Tuesday [Wednesday [ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF .
VISIT O ] m ] vISIT O O | O O O
1. INTERIOR FRITNE AR P I PO
Scores Critical Areas Al Ll Jatail
1. Were the qutomatic doors closed and the  YES @ s L Al A5k sV S a1
2 door and side glass push / pull bars or 0 Carm e 5 O ymiefd 2
handle thresholds working in good order?  NO ¥ 5 Jord il paiefASe s
2a. Were doors and windows free of YES ey (se Adla N1y Gl 5V --u\—<- Ja 2a
fingerprints? o [ ¥ Lall
2b. Were doors and windows free of ves B s ahll e dds Sl h."}.;\f‘ i da 2b
3 smudges, spots and streaks? no [10¥ tda ghill g 2l 3
2¢. Were doors and windows clean withouta yes P§ o Adlat 3l il ol V) S Ja2¢
hazy film (condensation due to climate or i b u.\\S.a) Ef BEW P
temperature may be present) NO [:] ¥ (U‘)ﬂ\ o Lkl
3a. Were advertising materials, Pictures and ~ YES O Jsmay sall Aoty ol sl i€ Ja 33
menu strips on menu board faded? No [X1 v Shadiydialy dadly s gadalaall 2068
oot Y1 o) ol culS Ja
3b. Were advertising materials, Pictures and YES D axd )jtj,{):d ‘. i i PS - JA 3b
X . CBREA) Ldamg Lgd 5o aladall o 8
2 menu strips on menu board torn? requires — L 2
comment when marked ‘Yes’ gl o e Aa Y il 1
no Koy
3c. Were advertising materials, Pictures and ~ YES O pay gl dade Yl cils da 3c
menu strips on menu board smudged? NO m N fdddala a0 pladall o3 g8
3 siaf Jal ccl i S cwilS Ja 43
4a. Were counters, display cases, self-service YES m pr 33l s Aol daaall (ghalia (i sall
areas and dispensers clean? require $4ib (dispenser) s i)
comment when marked ‘No vo 0O 3 sl (o Y Al Y s )
5 5
) _ A L com el (3 stiaf jaf e il il Ja4b
4b. Were countgrs, display cases, self-service YES and syl el s A Aasdl 3labie
areas and dispensers neat and well ) AiSa o€ ol A (di
stacked? (Should be uncluttered and i )LA?:S’“’Q—‘-’——)—‘( J§p§ns?r)‘
without excessive amounts of products) No [0 ¥ ¥ el LS s e ol sl ol 0585 6
(la sl ) AaaS Al S O o
+ 1
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Scores Critical Areas i) Laalt pAH]]
YES []
5|5.  Was there any smell of rotten stuff? NO E ki $auld 3l gal Al sl dllia K a5 (5
nva [0 ; o
ves [ s
6.  Were there any flies visible in the store or sl il e g ol s S U 6
3 No ¥ 3
in the eating area? Sdaall b (LAl
nNa [ ; %
_ o o Lot A8l (Sl g ol gVl S Jn 7
7. Were lflghtz ancti) llgkht flgtulreg_ functioning YES E i o L5y susa b g Bua by g _du-a’
properly and unbroken including ones on 28n) Caladall L8 Cla 5) o1 gucal il
2 menu boards? (Specify location in o il & A3 ol 2
comments) require comment when (o pal (A ol 5l
‘No’ 2 gill " ALY calS 1)
marked ‘No o [y gl oa o "Y AlaY) cuilS 1y
8. Was the expiry date mentionqd on YES @ pi S gall e T3S0 elgmyl LS 8
perishable food items (sandwiches, 2N S S EVAEN 2 efne
6 €S $apadball 2 e oluadll AL dsfasl 6
breads, cakes, salads etc...) within the D A e | SRSl ¢ sl el ;,un
validity period? NO ¥ (LA el o el ety ganall)
5 Baa Allag ol SH 5 Y Ul caslS Ja 9
9. Were tables and chairs well maintained YES E &= ’ oS ci o vy
2 and unbroken? require comment when o [y . e A 2
marked ‘No’ c il o MY Ada ) S 1y
va [0 )
3.;_.‘:)‘4 /:\_L..ul_m 3)“);.“ fu..)A CalS Ja 10
10. Was the temperature reasonably YES axi 90 sine JSi
comfortable? require comment when . NS P
2 marked ‘No’ g sl o YT Al 1 2
no [y
YES S B Al claca W Claide uilS
11. Were door mats in good condition? require m e o . T’ = "Y'g'dbt_\\)t;"u'l;lj"ﬁl L
2 comment when marked ‘No' no [0 v g2l o il 2
na [ eal':
ves [ ‘
2| 12. Were lights turned on at dusk or sunset No [ v PN s vie o W) Jledl 23 Ja 12 5
and during bad weather? N Eobball sl JBa 5 g sall
va Bl
3| 13- Were trash / Grease containers cleanand  YES [ s (sl S la /Mgl B il s 13 3
dumpster Lids closed? No [y A3lie Aalaill GO Adad |y daykss
2. GREETINGS sl il faladl) 2
Scores Critical Areas Apileall) Y Laall PAR]
g| 14 Were you greeted with a smile when you YES A i ledie Al el s ) ada 14 6
entered the store? No [0 y Tadll Y
vyEs [
3 15. SD;:iot!zi)é;equest customers to quit NO D ¥ oeean e LY e sk da 15 (3
na B,
YES X Lay o Sy dila gall/als sl W3 Ja 16
16.  Did he thank you as you were leaving? - ; S e 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl g Cpiisall sgia 3
Scores Critical Areas L) gl Jaldilt
5| 17. Wasthe staff presentable and well ves [ M [oabyes OEY (bl jedae S da 17 5
groomed? no [ N $agiilil JalSy
4|18 Washe/she able to communicate to  YES pd e Gral gl e T8 alasall S o 18 4
customer? no O ¥ Sos
3| 19.  Was the staff wearing visible ves [ o Lo ek Alay s oibgall S da 19 3
nametag? Nno O jl/ ﬁ"§ (27049 ,\—b@ Sz saa 5 oY)
YEs B i . o
5] 20. Was staff courteous / friendly? NO [-] é': Celalal/ a3 g9 ol i gdl S Ja 20 |6
4. SERVICE daddll 4
Scores Critical Areas Apabad) c¥Laall Jalaslt
YES X ; lella 1 Clatiall s af galt il Ja .21
21.  Were the items and ingredients you = « ’ (.jim 58 sia
ordered available for purchase? require . w3 e
3 comment when marked ‘No’ no 0O v g sl 2 Y ALY S ) 3
NA [ iy
) il al ’:_m;’."' | i o 22
22.  Did the staff scan all the purchased ves X ol sl wd:yi-\g; bl o
6 items? require comment when marked o oo Rt 6
‘No’ Cr_.ya;ﬂ\ > Y “be‘ cilS \Jj
no [0
| VS B e g Je il 23
4 23. Didthe staff place food and nonfood item No  [] ¥ S aa g A e dglie puall o gall 4
in a separate carry bags? - g
NIA [ Gy adii.
. lainia 428y dlio calb (3l aluall
24. Were you charged the correct amount? ~ YES IE[ - i A:TJ ';\J" »Lﬁby\c‘f‘%\sdﬁ‘ 24
5 require comment when marked ‘No’ gl o2 MY AaYh S Y 5
no [0 ¥
ves [ sy [l Joas e Gaye b .25
6125, Were you offered a receipt voluntarily? ¢ B o
Y P no [ ¢ sl 6
vES B s U flamee dll gl Silsde] s v 26
26. Were you given the correct change? Sy sl aladt sale b caba sall B8
5 require comment when marked ‘No’ NO D b $os 5
C._g...a_;ﬁ\ > "y :\_\Lm?‘ <ils \_\'\
NA X iy
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Comments: rctBasall / gatasl)
FOR OFFICE USE ONLY L CiCal aladiuy |
Uyasalt Lla bt oY aal . )
9 ; : )
% ACTUAL SCORE | MAxmum | cvaluation | f
Inviting Interior Ataal dhaial Agila |1
Greetings Cilwa all / cluadl) |2
Appearance and Behavior of Staff S sl g Cpadls gl BY-PRK]
Service ‘ FUNERIN P
TOTAL £ gaxall
4
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