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PROJECT: ELARA - Car Wash
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+

DL’—U*! Emarat [ O & 5/ <4 Eppeo / Enoc / 453 Adnoc

el

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 lo Name Number Name Number | Name Number
o Zaca Qool | =oca qeol Bhewanaltdih 1 | ||
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
T IM S | T M JF |Yes[No|Yes]|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
IZ]DDDEIEI@EIIEEIEIIIZIEID O 0O O
EMIRATE V;:Z‘Iz'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ‘" Aman | oS "ﬁa'h Fujairah
O O O | X] O O O O
SITE ID Month Date Amount (Dhs) # of vehicles i# of staff Time in Time out
8196l ol o 6| 3 |o Ol 2| oY Bieo |20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday | Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 ®m O O O 0O 0o o o o ®

1. APPROACH AND CLEANLINESS

Al g i By 1

Scores

Critical Areas

Tkl Ll lash

1.

Was there proper sign to the Car Wash
bay?

YES [X] st i dilaie Ll Aol Aol 28Y s cilS Ja 1
Nno [ ¥ el )

] i 1 s At o) ) e diaie o
2. Was the Car Wash area clean and tidy? ~ YES & o A i g_.)\.}:d " eyl o _;ﬁdﬁ 2
4 require comment when marked ‘No’ gl o MY AaY) S ) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS ::\.jj\l\ clsndil g cus Al 2
Scores Critical Areas Aaalallt cilaall Laast
il sl bl 3 puals (of el S
3. Was there any delay in approaching YES D pad o ol GBS Ubj\A 3
5 customers? require comment when L. W s o e i
marked ‘Yes' sl (a2 "pad” AaY) S 1Y 1 S
NO Y
4. Were you greeted in a friendly manner ~ YES o i a e
(pleasant feellng)’? NO D y : (CJS‘“ u}LuL) Ay ‘“:')Jaa <l “.-‘:.‘})"'“ & da 4
5 If no, please describe behavior: Was it Cualy S Jb ek sall gl Cam i tlay 1Y | g
2{::ogagt, without any expression, normal $.. 8 wgde ulal e Ja < salu
veEs [0 o .
5a. Did the attendant check whether your car o 0 g 5350 il clS 13} Lad il sl (3325 Ja Ba
has a sunroof? aRs Aaily
5 NA [X] 3kuy 5
ves [0 e .
5b. Did the attendant politely declined no [ g & 3 al] YV Gl el pa) cala gall (e o BD
automatic car wash if it has a sunroof? fiul 8 Aad lgal 8 Js
NA DO sy )
6. Did the attendant inform you aboutthe ~ YES K . " )l
6 price of car wash? Nno [ ¥ e e LU
7. Did the attendant inspect your car for any YES 3 & as al a il Cals oall Al
4 scratches, damages or dents and inform el 7 ‘;zh :; Afj}fim L ub}{d "u.dr 7 4
you? Nor [0 ¥ Sl o3} 5 i Jlaw (A sl 5} )l
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2 + +
Scores Critical Areas Ll el BAYHI]
5| 8. Did he guide your vehicle for positioning at YES [ s Giny coutid) g oV ol Gl pall 6 a8 5
the stopper? NO D y 5Ll
. Didth YES [ - i 1 s
6 9 leI:ving ?staff thank you as you were - c";‘ 9l i 52 S iyl 5 Ja 9 | 6
3.  APPEARANCE AND BEHAVIOR OF STAFF Cpdbgall doluy gl 3
Scores Critical Areas Al YLl Lt
i YES 3 .
3 10. X\(/jig the uniform of the attendant neat and \o % e’: £y 5 Gl i pall Wl IS Ja 10 | 3
3| 1. Was the attendant wearing visible YES P el e el A8y (g Cali sl IS 11 3
? N S g
nametag® no [ Y Sheviab al a’m‘ Cr=
o YES X
3 12. \c/\lffs]?orrfe?'?le to communicate with No [ ¥ sl g deal sl e 1,6 Gali el IS Un 12 | 3
NA [ ahyy
YES |X 3
5| 13. Was staff courteous / friendly? NO (’: Seldhal fomagas silagall S Ja 13 (5
4. SERVICE L XS]
Scores Critical Areas Aaluallt YLl Llai
4 | 14 After car wash, did he guide you to the YES A o ks sall B8 a6 ludl Jau e eleBY) 2y 14 4
vacuum bay? Nno [ ¥ 8 bl Capdii g prone (fa (M e iy
15. Did any attendant advise you to take care ves [] i ol 2 Y s o il pall dasi Js 15
3 of your personal belongings/valuables if NO O ¥ flasn s Jla (b el Aemi ) iSTias 3
any? N/A ki Y ]
YES i .
4| 16. Did any attendant offer you seating? NO % ‘”; fadle Guslall G S Calsga o i 028 da 16 [ 4
YES [A . ‘ ‘ ]
5 17. Did attendants wipe your car dry to your NO D y Cumy ol jlas Capiii Ty O 5abasall B8 o 17 5
satisfaction? O] sdy $au 1 5ald Lac Lnial i
N/A by
18. Did attendants clean all the glasses and ~ YES m pud Ll oall s o U S Cadaiiy (o gila gl B3 Ja 18
5 mirrors from inside and outside toyour  NO [] ¥ 15ul8 lue Gl i€ iy a1, JAII 5 5
satisfaction? NA [ sbisy fa
YES [ ou _ o
3 19. Did the attendant offer to empty the NO D . alaiiy &y e sk (Y Calagad) (age Ja 19 3
ashtray and clean it? ¢ el diadis
NA R ki y
20. Was the interior vacuuming and cleaning YES m pd A Cadaiiy 3 jnd) L0 G Ll 5 20
4| offascia (dashboard) done to your total NO [] ¥ S LS oy S e 5 et |4
satisfaction? i ’ R =
NA [ sbuy
YES 3
. , m e~ phadiuly b jUaYl A8lS Caulainy 568 Ja 219
4| 21. Did they clean all the tyres with sponge? NO D ki ’ R 4
N/A [ sbiy
YES []
1| 22. Were you offered a receipt voluntarily? NO m k) TEolisl 5,506 /o2l dhay e (e da 22 |1
FO RN N —:}/ - .
nA [ sy ,\:} \'}l,w;l Mg ads U2 42) ~
2 +
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5. REST ROOMS AND MOSQUE : paall g (alaad) fll ) Aol iS5
Scores Critical Areas FEWEI O PO PR R
_ YES X pad . e
23a. Were they adequately stocked with all O . il lndll arans 3 jene S Ja 233
necessary supplies such as soap? NO chgall Jia 4y g uall
nA O ey =
. YES Xl L o
23b. Were they adequately stocked with all W v G lsall arens 3 jene <ilS Ja .23b
3 necessary supplies such as toilet tissue? NO cullgill (3,99 Sie iy g all 3
na O gy
23c. Were they adequately stocked with all necessary YES e QU')'{:\“A‘ & 8 eae ilS a 23C
supplies such as paper towels? (paper towels nq [ v 48 ) ol Citiiall Jia Ay ) 5 pall
are not required where fully operational hand g sie dygha pe 4 )l calliall)
dryers exist) NA 1K ki (Yl Cliine
3 Paakai Julaall s
24a. Were sinks clean? ves X pr ol f,l;,, e EL?LS ‘."24a
require comment when marked ‘No' no I y sl e T A B )
na [ gy
X ; Shgh Ul all calS Ja 24b
24b. Were mirrors clean? YES s . }ﬂ‘ g "Y"){f\;‘}“ oS 1l
require comment when marked ‘No’ no [ y ostex T :
na O sy
: edadas “lddaa I
24c. Were hand dryers clean? YES m px oo | ‘_';wl"t;" . L:;tsffs \.|'24C
3 require comment when marked ‘No’ no O y el Al s 3
na [ sy
24d. Were dispensers clean? YEs X pa M fﬁw‘fﬁl‘:’j&f& . "24d
require comment when marked ‘No’ no O b} gl o2 YT ALY S 1)
NA [ gy
YES IXI
24e. Were toilets and urinals clean? NO D v Shaky Jeall S S ds . 24e
na O sy
R Caa ) o)
2 25a. Were doors clean? YES E px Ll 'ﬁ’h,,‘y‘f?‘b fdis i 252 12
require comment when marked no [ b grasll o YT ALY QIS )
No va [0 @iy
ves I
25b. Were walls clean? no O N ik el <ilS Ja 25h
vA [ sy
ves Rl
25¢. Were ceiling clean? no [ N gl Ll S Ja 25¢
nva [ abuy
YES X
25d. Were vents clean? no N ayas MGl S Ja 25d
va O @by
25e. Were floors clean? YES a o 3l ?@Li,ﬁj%ﬂ‘ w& "h -25¢
require comment when marked No X N Sl o YT ALY s )
‘No' . \
No na [ s )
YES IXI
25f. Were baseboards clean? no O Y Skl saell & ) ailal) )50 S Ja 25f
va O aduy
3
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Scores Critical Areas At cYlaall Jalditf
YEs [A
25g. Were grout clean? Nno [ ¥ fiubs W3 S Ja . 25¢g
NA OO gty
YES o
26a. Were trash containers clean? NO D b Al Aaladll iy sla <ailS Ja 263
) NA [ sy )
YES ]
26b. Were trash containers not overflowing? NO D ¥ il e ddladll cilygls S Ja 26
NA [ Ghyy
Yes X .
9| 27. Was the restroom smelling clean & fresh no [J g Oo) Adaias Ak leal) Aad) ) S Ja 27 5
(without any offensive odor)? i (plead) 8 gy S a4
NA [ Ghauy
3 Jand alaall § ) jagadll anea cuilg .
28. Were all the facilities inside the restroom in ~ YES m e e @ue:: di; 28
good working condition? - T
2 require comment when marked ‘No’ no [ ¥ cra A e Y Ayl ik 1y |2
NA [ Ghuy
i $(8) ki asunall deld f e oIS
29. Was the Mosque premises clean? YES D e () . ,ﬂl - ..é..uz;L;‘ JALSZL?‘
2 require comment when marked ‘No’ No [ y e Al P
NA [ @y
Comments: sBaaNal) JAN ]
FOR OFFICE USE ONLY L83 (gl FAKEN
Alacall Laldil) LUl ey aal) . -
Y . : 1l
% ACTUAL SCORE | mMAxiMum | Ev@luation s |
Approach and Cleanliness Adldaill 5 ol 8V |1
Greetings and Initial Checks | 4ds¥ <i\Sudill s cua 01 |2
Appearance and Behavior of ik ol @l 2 13
Staff Ot gall o phas y yedaa
Service a3l |4
Cleanliness - Restroom and Sleloall — dalld |
Mosque sl
TOTAL € sanall
+ 4




AL HILI_ S/S 964
AL HILI ARE
ADNOC DISTRIBUTION
AL AIN

DESCRIPTION QTY PRICE TOTAL
Automatic C/W 30.00 30.00°
TOTAL 30.00
CASH PAYMENT 30.00'

You were served by Operator

1 BEE
DATE 06/07/2012 13:20 1152 01 8924 -
THANKS FOR SHOPPING. .

PR

SERIAL NO.
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