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PROJECT: ELARA - C-Store

SERIAL NO.

3/07

¥

A
Pan Arab Research Center&

O e wemarat | T @598 Eppeo/ Enoc [ B& @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number Name Number | Name Number
5 Recia iU \oguy |2y od ik Yenl e | | \
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
TIM[S | T [ M ]F JYes|No|Yes[NoJYes[ No |indian [Pakistani]Filipino [Expat. Arabs] Others:
IDEIIZEIDIZEIDDEIIEID O O
EMIRATE “é:;tlz';‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:"‘aﬁ" Ajman Kﬁ:ism‘;'h Fujairah
O O O O O O m O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oZ Ik | o3 [olF | 215 | al3 15:0) 1512
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
Vst T 0O O 0| ve" O O O O O O
1. INTERIOR el ddhaial) Anila 1
Scores Critical Areas Al c¥laall Jaldil
1. Were the automatic doors closedandthe yes D4 5 dilie A8ke 5 V1 il S a1
2 door and side glass push / pull bars or D G sy s ) _miiefiS 2
handle thresholds working in good order? _ NO 3o &I S p=isa S
2a. Were doors and windows free of YES o Gl e Ada Sl Gl S da 28| |-
fingerprints? NO D b :‘.-‘___L*"Y
2b. Were doors and windows free of YES gl e dA N5 il Y S s 2b
3 smudges, spots and streaks? no [ ¥ ¢l ghadll 5 ad ) 3
2c. Were doors and windows clean without a ygs pai Ot Addat 381 il 5 Y S da - 2¢
hazy film (condensation due to climate or G i ESE) Lgade LA LSS
temperature may be present) NO [:] ¥ (5. el Ji Lpilall
3a. Were advertising materials, Pictures and ~ YES O s sy osall ey sl cilS da 3a
menu strips on menu board faded? NO y fdaiy LAl daudl g € sad aladall a1l
b dnSte Y o sall Cails
3b. Were advertising materials, Pictures and  YES I:l o )r“,}.f):: ‘ Led :Ab_; ?h -3b
2 menu strips on menu board torn? requires ———‘J "J ¢ ol 2
comment when marked 'Yes' g sl g2 e Y s 1Y)
No XY
3c. Were advertising materials, Pictures and ~ YES O s pay psall @Y asdl calS s 3¢
menu strips on menu board smudged? NO y fAadala sas alalall 20 48
By jUal ccl yu Sl cilS Ja 43
4a. Were counters, display cases, self-service ves [ g 3 ety Al Laaall 3hlia (i
areas and dispensers clean? require PN (dispenser) Gl g il
comment when marked ‘No’ o gl "™ ALY culS 1)
o [ % gl s day) s 1)
5 5
el (8 g ] ol i SH <€ da 4b
4b. Were counters, display cases, self-service YES X a2l L e Vs ? 0.3 "\fj{ R
; 155kl 3 jeal 5 A5 Aaxall Bllia
areas and dispensers neat and well ) A i 48 4 (d i
stacked? (Should be uncluttered and i) R ol A ( 'Spenser)i :
without excessive amounts of products) No [0 v vl s i oy claidl o S
(Lo 33 BaS llia 0065 o oy
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Scores Critical Areas Lol caa) I
vEs [ ]
5({5. Was there any smell of rotten stuff? no oy $auld A sal Al gl llin S da 5 (5
nva [ &.h:
ves [ a
3|6 Were there any flies visible in the store or no By LN il plall e g sl lia S s 6 3
in the eating area? Sl & (LAl
na [ &d
Lot il S 5 ol gl cilS Ja 7
7. Were Lights and light fixtures functioning 7 s B Las s ) ouSe pi g Bhua 3 Cant
properly and unbroken including ones on YES e (‘ih ) ‘,) ki ié d;j)ﬁ‘ ol
5 menu boards? (Specify location in i i e 5
comments) require comment when (‘—'L*»'Jj‘”” v Csé‘_“
marked ‘No’ NO g g gill oo YT Ala Y il 1y
8. Was the expiry date mentioned on ves [X : ool DsSle elgi¥l i i S o .8
6 perishable food items (sandwiches, e eﬁﬁ bfs cti_uwitni| W 6
breads, cakes, salads etc...) within the O] . " : | *\S.SJUI call s o]
validity period? NO ¥ (LA ectalidt ooy <Ol iy il
B 3 Saa Allay ol Slg oy gl il Ja .Q
9.  Were tables and chairs well maintained YES iy ’ ol Sl é) o
and unbroken? require comment when L. S L
2| arked ‘No no [ ceasill e Y Ayl eas |2
nva O %
] . &Aﬁ_)a/&.\u\d&i)l);]\h_)d&qlsdk'lo
10. Was the temperature reasonably YES P4 £ sine JSu
2 comfortable? require comment when o gl A S 1) 2
marked ‘No’ Trasdl > S !
no [ v
_ ES Y ad fham Al Gl el calS s |
11. Were door mats in good condition? require YES e o T' =) "\J‘"ALIAY\;'”'\SJ\"‘\ 11
2 comment when marked ‘No' no [ v PP A ea 2
va O )
Yes [ au ) ‘
9| 12. Were lights turned on at dusk or sunset no [ v pAB Al die o) g Jladif o3 da 12 o
and during bad weather? . N § ohball sall O3A 5 g pali
T 2 Y
3| 13. Were trash / Grease containers cleanand  YES PI s ool clls ot oo <ilsda 13 3
dumpster Lids closed? no [ ¥ fadlae daladll 3l Aukae f g daydy
2. GREETINGS ralua i) fobadll 2
Scores Critical Areas Gpaladl) gl PRI ]
6| 14 Were you greeted with a smile when you YES B e s b adlal cus il ida 14 m
entered the store? No [ Y et
YEs [
3 15. SDri?ot'Zﬁé;equest customers to quit NO D ¥ oeoand e g W et sl da 15 (3
na ®OLD ‘
YES B Ly o K Al sallf iyl 6 8 16
16. Did he thank you as you were leaving? : - ’ NP 6
6 I y y g NO D y ?)Jlau <k
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy il gall sglia 3
Scores Critical Areas Lol el Jatadl
5| 17. Wasthe staff presentable and well ves A o es O Gl sall edae QS da 17 5
groomed? Nno O N $aglil JalSy
4| 18 Was he/she able to communicate to  YES s dealsl e 108 Gl S J0 18 4
customer? Nno [ ¥ sl
3| 19. Wasthe staff wearing visible YES Bd pd gle el ey (g cibasall OIS A 19 3
? - y -~ er o
nametag? NO % ‘g?\_\?‘.\; (\39 u)*j W fgeas pen )
YES i
5| 20. Was staff courteous / friendly? no [ ?’: Selahal/ a9 s ol il gall S s 20 |5
4. SERVICE Ll 4
Scores Critical Areas Aol ¥l Jatail
YES X H Lt Al ciladiiall g of sall Culs .
21.  Were the items and ingredients you = i y Q’ﬁ; Lh 21
3 ordered available for purchase? require no [ ¥ o - g f)! > 3
comment when marked ‘No’ g sl (o2 MY A s 1Y)
NA [ ey
PR | IR WAL 4 sals gall andd
22. Did the staff scan all the purchased YEs [ # ol e uyhyﬁu_h N \dA 22
6 items? require comment when marked LTS
‘No' el oy YT A Y S 1) 6
Nno [ ¥
23. Did the staff place food and nonfood it YESS P o R dusi il 23
. Did the staff place food and nonfood item NO ¥ NN . mne s
4 in a separate carry bags? oAl Ly I (0 Bfe il \f,‘ffd : 4
: i 4xda i Al
24. Were you charged the correct amount? ~ YES ~ prd T ?‘m hie :‘ﬁ,{afﬁﬂl ch‘dl d“ 24
5 require comment when marked ‘No’ C‘»‘“JA S R A 5
no O ¥
, ‘ YES 3 5 [ Jeas e G ge b 25
6|25, Were you offered a receipt voluntarily? ¢ Sl :
y PIYCHEERY vo O 0 sl 6
YES i b Slasmaa ol il JBusile) i Jo 26
26. Were you given the correct change? Sy il adaddl salely ala gl o8
5 require comment when marked ‘No’ No [ ¥ € 5
sl o Y A Y) S 1
NA [ sy
3
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Comments: siUBadlalf / galatl)
FOR OFFICE USE ONLY Jadd (o<, pladiuy
Ayosall LAY LAl e ¥t sal) . ”
9 : : : !
% ACTUAL SCORE | maximym | EVvaluation *
Inviting Interior a0l Adkaial) il [1
Greetings Slua all [ cladl |2
Appearance and Behavior of Staff | agS glu g Cpili gall jglaa |3
Service daaal (4
TOTAL £ 5aaall
+ 4
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SERIAL NO.

307

ADNOC DISTRIBQTION

EMIRATES ) S/
INDUSTRIAL APFA

SHARJAH

DESCRIPTION GTY  PRICE TOTAL
EFLOALAY 75 1,03 2500 75.00
s ShU00
CASH PAYHENT 50.00
CHANGE 25.00-
You were served by Operator 3

DATE 07/03/2012 15:12 1+ $3 03 6256

Thanks for Shopping ......







