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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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O < u Emarat /O 4 5/ 5S4 Eppeo / Enoc | B a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ 050 Name Number Name Number | Name ‘Numberl
Gender Height Built Spectacles] Beard | Mustach Ethnic Groups
M| F |T[M]S [T [MJF [Yes]NojYes]No]|VYes] No [indian [Pakistani]Filipino [Expat. Arabs]| Others:
FOOROOBOO0BOROKE® O O O O
EMIRATE V;‘::i:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:‘as" Ajman | RaSA L Fujairan
O C O m O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9] ola[1]e ] 8lo [ oz | o]219:43 RO
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
vsT T 0 O K| O wst | [ [X® O O O O O
1. APPROACH AND CLEANLINESS AaUaT) il By
Scores Critical Areas L) L) Jalailt
1. Was there proper sign to the Car Wash ~ YES Iz pd e dilaie o AVal daccal g A38Y ollia citS Ja 1
bay? Nno O v LSRR
. €335 a5 Addal b ) Jas Aidata i
2. Was the Car Wash area clean and tidy? ~ YES pxd e 4 u)le‘,',d " Ay :‘S .2
4 require comment when marked ‘No' gaasill o2 MY A s ) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS Al g cilSdall g cua il (2
Scores Critical Areas Aol Sy Liah
o ik gall ol gt 8 als ol slls <
3. Was there any delay in approaching YES D pxd S e . ,‘fb “i'h 3
customers? require comment when o R o )J )
5 marked ‘Yes' g sl o e AlaY) S |5
Nno 3 v
4. Were you greeted in a friendly manner YES pe o slal) b A s S s 4
(pleasant feeling)? No [ ¥ g mstel) B35 Ak B Il
5 if no, please describe behavior: Was it o iy S b il sl sl a8 sy Y |
a{rogagt, without any expression, normal §La gdle uladll e Ji 0y 3l
etc....7
) , = YES ] = . ———
5a. Did the attendant check whether your car 0 N 83530 b jlan il 1) Lad b gall (333 S8 53
has a sunroof? ol Asdy
5 NA [ shuy 5
ves [ = V
5b. Did the attendant politely declined no [ N S obedl AV il el ja) b gt (e o 5b
automatic car wash if it has a sunroof? Sl 8 Aa8 Ll S dis
NA B sk ]
g | 6 Did the attendant inform you about the YES [ £ Joudl s iy skl s 6 |6
price of car wash? no [0y e e :
7. Did the attendant inspect your car for any yEgS i A oas Al e il ik ol Al
4 scratches, damages or dents and inform E = e M i = .L" - }A eb.d'&) 7 4
you? Nno [ Y Selldy e Dl 5 ol (& i 5l il
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Scores Critical Areas L) ciLaalt PAIH{]
5| 8 Did he guide your vehicle for positioning at YES M Y il Sl I ol Cala gall HE a8 5
the stopper? No [ Y £5_jladl
9. Did the staff thank you as you were YES pxd Jo N .
6 leaving? No OO0 ¥ i ol gl & S8 Galasall B s O [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) gluy sedia 3
Scores Critical Areas Dbl YLy PAT]
i YES i
3 10. X\C/jig the uniform of the attendant neat and \o g ?'\‘; 05 405 Gl il gl el (A Ja 10 [ 3
~
3| 11. Was the attendant wearing visible ~ ( 12.) Yes [ M Al e el Al @y il S Ja 11 3
nametag? NOo [M ¥ Sy
No Nevne, Bangs ;
e Yes [d
3 12 \é\(jztsotr:fe?gle to communicate with Nno [J ¥ SO e deal il e 1,06 Calhyal S Ja 12 |3
NA [ shyy
YES 3
5| 13. Was staff courteous / friendly? NO % ‘”: felahal /o505 osibsadl S Ua 13 (5
4. SERVICE daail) 4
Scores Critical Areas Al @Yl Lia
4 | 14- After car wash, did he guide you to the YES IE pxd i sall a8 b G dl Jiad e £leBY) 20 14 4
vacuum bay? No [ N 98 bl (ol 5 e (S M lgaa gy
N .
15. Did any attendant advise you to take care YES e ehal e Y a8 o Cabssall dlaai s 15
3 g;;/gur personal belongings/valuables if :/(/)\ E] %YY fadsa s Jla i Al Al S 3
YES ; .
4 16. Did any attendant offer you seating? NG g ?: fade Guslall G S Cilaga sl Gl o3 s 16 | 4
YES [l _ .
5 17. Did attendants wipe your car dry to your no [ N g Il (Bl 5 ey sl gl W8 Ja 17 5
satisfaction? D o~ fa3 1 sald lae "Lizal ) g
N/A GhuY
18. Did attendants clean all the glasses and Y ES Bl e Gl oalls Zla M ARS Blaiyy oy il gl G5 18
5 mirrors from inside and outside to your MO [] Yoo e Ll 2uS ey Sl A0 e 5
satisfaction? NA [ sbiy oy
YEs [ N
3 19. Did the attendant offer to empty the no [ ¥ ity fo i o g8 Y Caball e Ja 19 3
ashtray and clean it? ¢ plall diadie
N/A Shbi Y
. , g YESDM
20. Was the interior vacuuming and cleaning P adat o3 Lol Lol Cauaal
4 of fascia (dashboard) done to yourtotal NO  [] ¥ b’lvﬂ"mi TET e AT R .20 4
; ; . = e IS Ayl 5 56V
satisfaction? N/A D adaly Y
YES e il <l jUaY) A8S Cadaiy | geld Ja 2
4| 21. Did they clean all the tyres with sponge? NO D b prS S = }: = " L 4
NA [ sbiy
YES M
1] 22. Were you offered a receipt voluntarily? NO D ¥ $GLE 5 ) 5 fadlind Jumy e (e o 22 (1
NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE syl g (alaal el 5) Aal i £ 5
Scores Critical Areas Lol cylaall PR H]
YES i
23a. Were they adequately stocked with all % F: e il mrens 3 jee S o 233
necessary supplies such as soap? NO S giall Jia 4 ) g pall
na [ sy =
ves X ;
23b. Were they adequately stocked with all O “: o Hlsal asans 3 e Sl Ja 23b
necessary supplies such as toilet tissue? NO ot il (3599 Sia Ay 5 pall 3
na [ seiy
23c. Were they adequately stocked with all necessary YES [ et Q‘*‘){:‘M“ e 53¢ ilS Ja 23C
supplies such as paper towels? (paper towels v~ [] ¥ $48 ) ol Chdiliall Jia 4y ) g pall
are not required where fully operational hand B die doslha e 48 )5l cadliall
, . B B )
dryers exist) na Y gy () 2 i
: A i) oo
24a. Were sinks clean? YES E pr 4l ’ :S;“ . \:;L\S 'deS \.\'248
require comment when marked ‘No’ no O y sl YA Gl
va O gy
; fhadas Ll el S o 24D
24b. Were mirrors clean? YES e . }ﬂ‘ |ly||§\;\1\ Sl 1At
require comment when marked ‘No’ no OO k| & A i :
na [ gy
; Caagdas sy Cldiae Cu
24c. Were hand dryers clean? YES P . :‘ ¢ ,,y}fs?z; ‘LSH; \‘\.240
require comment when marked ‘No’ no [ y  easl e ALRY QS ) 3
na [ gy
; haa: o sloall RLe
24d. Were dispensers clean? ves (Xl = - \Uﬁ ,:;&SL{:“‘LSJ; ‘."24d
require comment when marked ‘No’ no [ y sl A S N
nva [0 gsuy
YES asd
24e. Were toilets and urinals clean? NO D ¥ fiady Jpl Ak il Ja 246
na [ gy
25a. Were doors clean? YES m pd ol ik ,‘,‘“"f}“ uﬁ‘h . 258 |2
require comment when marked no [ Y cra sl e MY A S )
No__ wa [ iy
YES pai
25b. Were walls clean? no [ y ials andl S Js 25b
va [ gy
ves B oo
25c. Were ceiling clean? no [ ¥ Sy il S s 250
wva O syy
ves [ s
25d. Were vents clean? Nno [ ¥ eaaylas MLl culS b 25d
wa [ abiy
25e. Were floors clean? YES p . ('.@Lj,,:':}*fbﬂ‘ w\s JA 25¢
require comment when marked no [ y sl e YT AV clS
‘NG’ _
° wa [ gy
ves I
25f. Were baseboards clean? Nno [ Y ik saelil) g ilall i) calS Ja 25f
va O gy
3
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Scores Critical Areas Ll el Jatasy
YES pi
25g. Were grout clean? Nno [ N feauls L3 (S . 25g
NA O gayy
YES ]
26a. Were trash containers clean? No [ b $agki dalaill iy gla cailS Ja 264
9 NA [ Gdyy )
YES pi
26b. Were trash containers not overflowing? NO D b flaild e Al cilgls culS Ja 26b
NA [ abyy
YES B4 N ,
9| 27. Was the restroom smelling clean & fresh no [ g o) aley Ak sl dal ) culS da 27 5
(without any offensive odor)? $plaall 8 4y S Tl (4
NA [ @by
H Jand alaall 3 Ol agail) apea CailS .
28. Were all the facilities inside the restroom in ~ YES [ pai FF el g ]sdf 28
good working condition? . R N
2 require comment when marked ‘No’ no [ ¥ g2l (oa MY A s 1y |2
NA [ Gkuy
H £(3) Gudad asiaall Acld i e S
29. Was the Mosque premises clean? YES D o () = . }.dt ,.fj.,‘f::é‘ jlsz‘?‘
2 require comment when marked ‘No* No [ y & S et ‘12
NA [ Giy -
Comments: UBadlall f galailt
FOR OFFICE USE ONLY ~Jakd Cigal aladduy
Aavuall LY Sl ey sl . .
0 > Evaluation: el
‘o ACTUAL SCORE |  MAXIMUM valuation
Approach and Cleanliness adlhaill 5 ol v ]1
Greelings and Initial Checks | &5Y) ity a1 [2
Appearance and Behavior of il el L. Ll
Staff OBl Al seba 13
Service “wasll 4
Cleanliness - Restroom and Slalasll — Aillail)
Mosque Saeall g
TOTAL £ saxall
4 +
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