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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I Name Number Name Number | Name X Number
[93
2/ froanm sos)|MRacHeen l | | l |
Gender Height Bullt _ Bpectacle§ Beard | Mustache] Ethnic Groups
TIM [S | T M [F |Yes|No|Yes|No Yes | No |indian Pakistani|Filipinc [Expat. Arabs| Others:
EDDIZIEIDEI.EIDD.DD O O
EMIRATE ";::‘;:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘aﬁ" Ajman Kizism:'h Fujairah
O O | O ® O O J O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q614 olo | o]9 [3oJol] 'jo | 0|5 21140215
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday[ Sunday | Monday l Tuesday ‘Wednesday I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT D D D D D D 1

1. APPROACH Adaaall gai a3 [osa ol S8V 1

Scores Critical Areas EI I LA (PN pATH]

YES 50 500 a2 e (e A pe daslll S a1
u.s.]nssl.m)aauSm"mdSmmLAAJ

1. Was signage visible from distance of 500
meters and well maintained? Can be NO

pad
a v
included only in first run NA [T . ¥ 151 B pallfAd sl
YES X ‘
2. Were lights working and in good N sam ey ag Jand el ¥l CilS da 2
2 > | Nno [ ¥ 2
condition at the approach? N SOl (e b yBYY
NA [ g,
Yes R ;
5|3 Werethe lights working and in good No [0 ¥ G Ay Jaad el ¥ CilS da 3 5
condition at the forecourt area? N £ 48 gl At Aakaia
NA OO
YEs X
4 4. X\(/i?/’i filling area / forecourt clean and NO D Y SRy didas oLl fASad dilaia culS o 44
NnA [ d&i
YES ad
5|5 Werethe driveway and forecourt free of g [7] g o s ol ede Addaiey okl S da B 5
potholes and well maintained? N Cam J0 Ulaay jeall !
NA [ o
2. GREETINGS scua gl fAaadl 2
Scares Critical Areas L) Yl Jalaih
ves [ a ‘
6. Was there any delay in approaching Calagall o 8 3 el gl dlia K s 6
5 et Nno B ¥ A 5
customers at the fuel pump y €448 ol ddias aie L (e
NA [
5|7 Didthe staff approach the driver side of ~ YES B o~ A 0o AS el (o ilagall 8l 67 5
the vehicle? No [ v ¢ Gl

+
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Scores Critical Areas Ll Y Laaly Jaldil
8. Were you greeted in a friendly manner ~ YES [[] s Goshaly) 435 48y oy oy a1l ads 8
(pleasant feeling)? NO ¥ I (S
5| If no, please describe behavior: Was it @ S da b sall gl Caa s odelayy Y
arrogant, without any expression, normal wgdle ulaill e K ¢ g pally caaly
etc.... $..A&l
NOReAL | w11 ouT  ANY EXPRESSION &
Db NoT GiRceT .
YES []
9. Did they request customers to quit O G Gl e psibsdl il Ja 9
4 . NO [ ¥ = 4
smoking? v Tomaall
N/A ikl
YES []
5| 10. Did the staff thank you as you were NO N D S ey S il gl A6 Ja 10 g
leavmg? @ y ?OLSA“
Dip ot Sav_ THANK You NA [0 g
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall gl g e 3
Scores Critical Areas Al ¥l Lt
5| 11 Was the filling staff presentable and well  YES K] au Y 28l Laad (il ga sedia \S Ja 11 5
groomed? No []J y /LS ya g
YES axd
12. Was he able to communicate with &o deal il e 1506 Cala gl IS Ja 12
4 no [0 v . 4
customer? N S0
NA [Tl
5| 13. Was the attendant wearing visible YES P lgle el il oy il i S Ja 13 5
nametag? No [ N fz 59 daudl
YES [X] i
6| 14. Was staff courteous / friendly? X e Selabal [opagay osilagal IS Ja 14 |6
Nno [ N
4. SERVICE a0l 4
Scores Critical Areas : Al Y Laaly Jatasl
YES [] o
2| 15. Did he follow the instructions on the no [T ¥ Ak o 82 pall iladall Cala sall il b 15 9
Ranhal (Fuel Card)? g ¢ (A58 e Ja ‘uliu) day
N/A  X] jaad
| 16. Did he confirm and repeat amountand ~ YES P Sl A e Calh gl SH s .16 6
type of fuel? NO D N felaglia e alll
| 17- Did he fuel as per customer’s instructions YES K - Ol Sladad Cavs 030 ey o8 Ja 17 6
- Dhs? No [ v C a0
5| 18. Did he offer to clean windscreen @ YES [ s sl la ) cabsi dlle (o e da 18 5
voluntarily? (front & back ¢ (Al s D) 4
D T DFPIgR(To CLFHN) Limps cRegn NO b ( 5 )
YES [X] , .
5| 19. Were you charged the correct amount? NO D g Slaiaia 4add ¢lie cilh gl éj@t Jds .19 15
YES [ oo
S el adial) salel cals gult A48
6| 20. Were you given correct change? No [] 3 ? phiall gl salely ’“{, pé .20 6
, v ‘o
7. S I
2 +
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Scores Critical Areas

Taalud C¥all Jataih

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. sl Jsas lagtas Al cals gall ell 038 o 21

ves [ o in IS b i) Pl (b g5 50

no [0 ¥ (d\aﬁ/eauuﬂ)‘—d‘
@.ﬁa)ﬂ\ > e:u" 4.:1.;}“ <ls 1)

NA B
5. REST ROOMS :((,L'Aﬂ\ el 59) Aalfags 5
Scores Critical Areas Fulad) ¥l Jalash
ves o~
22a. Were they adequately stocked with all 0 P; Gy g el e Sl aaea 3 jeae calS o 223
necessary supplies such as soap? NO 20 gsalt Jia
A [ iy S
. ves B
22b. Were they adequately stocked with all D v Ay pall e Ylall mans 3 jema S Ja 220
3 necessary supplies such as toilet tissue? NO u.d\ 5l (5299 Jie 3
wa [ sy
22¢. Were they adequately stocked with all ves 0 a5 el CilaJlisall paens 3 jgpe CulS . 22¢
necessary supplies such as paper towels? NO D y *’4.,& ”S\ wididall Jia
(paper towels are not required where fully - Ciliine 8¢ die Ay sllae ye A )6l Cadlidl)
operational hand dryers exist) N/A Bk Y
; faiai Juladl s
23a. Were sinks clean? require comment when YES & pr o gl ';y" iﬂhw L:UISL,J; 233
marked ‘No’ Nno O ¥ sl (> dall cls )
nva [ sbuy
; ERREWWIERTS
23b. Were mirrors clean? require comment YES m & gl "5}" ml::}x\ w\SL\h\ 2%
when marked ‘No’ no O ¥ gra sl o2 il =
pA [ sy
fandh s Cilisae CuilS
23c. Were hand dryers clean? require comment YES IE o ~ i ‘é,':ij,, :L\;ﬂ R .\Sﬁ -23¢
3 when marked ‘No’ no O y gl 2 Al s 3
na [ sy
: Saaday o galbeall LSl CulS
23d. Were dispensers clean? require comment ves [ p o O Lyl 4\5“\): .23d
when marked ‘No’ no OO ¥ gra sl o2 MY Ay S
na [ sy
YES |Z| aad
23e. Were toilets and urinals clean? NO |:] N fagdny Jeal el il Ja 23e
NA [ sy
[FENRRRIRVIER TS
2 24a. Were doors clean?require comment when YES . pri L. s 3 .. dﬁ -24a |2
marked ‘No’ no OO ¥ sl oa MY Al S 1
na [ sbsy
ves o
24b. Were walls clean? NO O ¥ faaky Uasll cilS Ja 24b
NA [ sbiy
ves O
24c. Were ceiling clean? no O ¥ il Caiudl S Ja 24c¢
R EY
ves
24d. Were vents clean? NO O b fagdas MUl colS Ja . 24d
wa [ sdyy
3
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Scores Critical Areas Al ¥l PAH]
24e. Were floors clean? YES D pu . ?M,,C_',‘,’hf’ﬂ‘ u,ls d‘. 24e
require comment when marked ‘No’ Nno B v e R

Floor _was weT NA [ sy
ves X o

24f. Were baseboards clean? no O v fAikai sacldll & o1 /Lailadl )50 cilS Ja 24f
VA [ sy
YES o

24g. Were grout clean? Nno O % Tl LU (S Ja 24g
NA [ sy
YES s

25a. Were trash containers clean? No [ v A4k ALl il gla clS Ja 255

5 NA [ by )

YES i

25b. Were trash containers not overflowing? NQ D N Tl e dalaill il sla cuilS Ja .25b
NA [ zbiy
YES X

2| 26. Was the restroom smelling clean & fresh o O v Gl 9%) Laiay A claall ) S Ja .26 5
(without any offensive odor)? fplaadt 04 S 3s3

N/A [ sdauy
3 IS Jass alaall § Gl eaill asas S Ja
27. Were all the facilities inside the restroom in YES m o ¢ o= em ¢ 27
good working condition? . NI .
2 require comment when marked ‘No’ no [T v el o MY ALY calS 1y | 2
NA [ shiy
YES i 9(3) okl aaddt Ao ld o Lise S b
28. Was the Mosque premises clean? es [ i ( ). }3"“ ) ..;a_}i;qf %{5 ‘:L‘A 28
2 require comment when marked ‘No’ No [ v & A FE R 2
- 3 ;i
| NA K s |
Comments: s SLall [ Galacilt

Dip_NOT GRLET . DipNoT o FPER TD_CLEAN  LINDSCREEN
@) ©)
N —~

FOR OFFICE USE ONLY JaBd ol aladiuy
* Acm‘;:;:as hun;quuf;lﬂnf | Evaluation: el
Approach Unaal) sai 0l /000 I @YY | 1
Greetings and Initial Checks ALY ity om0 | 2
Appearance and Behavior of Staff Onibsall Holuy jelia | 3
Service Laadll| 4
Cleanliness - Restroom and Mosque el g Gilalesdl — ddlaill | 5
TOTAL £ 5aall
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