+ 1 ,
PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
[J e Emarat | O a5y Eppeo/Enoc | B 45 Adnoc

SERIAL NO.

3,06

+
PN
Pan Arab Research Center &

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
008 ATAT [ L1 [ |
Gender Height Built _ PBpectacley Beard | Mustache] Ethnic Groups
M| F [T M [sITIMIF [ Yes [ No | Yes | No | Yes | No Jindian [Pakistani]Filipino [Expat. Arabs| Others:
ROOOROROOROROM R O O O O
EMIRATE V;zz:z:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:“x‘aﬁ" Ajman K;’::?m“ah Fujairah
O O O X O O | m O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
36l 0|3 K 4l o ol 2 oly |l6:01 [1632
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
VISIT 130 180 10 ZBO 280 VISIT D D D D D D

1. APPROACH AND CLEANLINESS

AR ol B 1

Scores Critical Areas Al claall PR
1. Was there proper sign to the Car Wash ~ YES K s i filaia o YAl daial p 43 clia <ilS s 1
bay? Nno [ v e jlandt

. [+ dadas e TR
2. Was the Car Wash area clean and tidy? ~ YES P d"u”’_'ufl‘“ - )\,\:J\ f,‘l”fw\i“\k'f;\f'd“ 2
4 require comment when marked ‘No' gl o YT ALY S 4

No [ ¥

2. GREETINGS AND INITIAL CHECKS

A Y ity a2

Scores Critical Areas

FERUI AN POX ] PRERY

3. Was there any delay in approaching
customers? require comment when
marked ‘Yes’

e calagall ol 81 3 sl o s S da 3
ol
il o e LAY SN | S

veEs [0

Nno B ¥

4. Were you greeted in a friendly manner
(pleasant feeling)?

ves X
Nno [ ¥

§ (gt sl R0 4 sl oy s S 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

Muﬁdézﬁﬂ\éju@aﬁeﬁ‘;\;_)t\’\h) 5
Y___éj\ ‘L_S-‘L‘; 4‘)39\.\:\!\&&_}\5 ‘)J)ﬂl_J

ves []

5a. Did the attendant check whether your car o [ N 525 e 5l CuilS 1) Lagd calasall Bia3 Ja Sa
has a sunroof? a8 Aaky
5 NIA sy ¥ 5
ves [ ‘
5b. Did the attendant politely declined Nno [ y 8 5kall WY Sl e ) abagdl e & 5b
automatic car wash if it has a sunroof? X Seaiull L8 Asd Ll S Jls
' N/A [X] 33 i
g| 6 Did the attendant inform you about the vEs (A o e ol it e U pm il dlalll b 6 | 6
price of car wash? no O ¥ TR s e ess '
7. Did the attendant inspect your car for any yES D{ H s eas dl R <
4 scratches, damages or dents and inform ~ ’ ‘;:jh ;i éfi.\:” .L'I u%jr“ eu.‘% 7 4
you? Nno O ¥ felldy e Dt 5 il (A sl 5l )l e
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2 +
Scores Critical Areas L) YLl PATH]
5| 8- Did he guide your vehicle for positioning at YES PG il G ) s Cali gl cEda 8 5
the stopper? NO D ¥ 5kl

9. Did the staff thank you as you were YES pad P P .
6 leaving? no OO0 v Tl ol ool S Gl sl B a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF rOilh gall gl g elia .3
Scores Critical Areas Aladd) eyl PRV

10. Was the uniform of the attendant neat and YES pr c e .

3 tidy? no [ v 05 e Gl Cilagall Gl S s 10 | 3
3 11. Was the attendant wearing visible YeEs 4 M gl el dily 0 abgalt 1S S8 11 3
nametag? No [ N S a5

e YES pri
3 12. Z\lljztsot:ear\gle to communicate with No [] Y S0l g deal il e 16 Galiyll S da 12 3
NA [0 sbyy
YES (A i
5| 13. Was staff courteous / friendly? - L felilal [opaga5 yeibsall (S Ja 13 | 5
Nno [ v
4. SERVICE il g4
Scores Critical Areas A Y Laalf iy
4 | 14- After car wash, did he guide you to the YEs K] s pall S8 a3l Juse (e el 2ey 14 4
vacuum bay? Nno [ N 95 bl Capdii g e (S I lan g3
15. Did any attendant advise you to take care YES pd ERXPLPTRR il sall At 15
3 of your personal belongings/valuables if NO D ¥ flas s s d\_\‘;@‘ fmi ) IS J' 3
any? NA [T sy
YES i .
4| 16. Did any attendant offer you seating? NO [Eﬁ ?: fede o glall G S Calaga gellaida 16 |4
YES ] . , _ ]
5| 17. Did attendants wipe your car dry to your no [J . G ol iy ey ) gila gall W5 S8 17 5
satisfaction? $4u 1 50l Lee Lol g
NA [ shuy
18. Did attendants clean all the glasses and ~ YES pu Ll alls o 30 A8S Cadasiy ) als gl Sl6 Ja 18
5 mirrors from inside and outside to your No [] Yoo el lee Gzl ) <€ a2 A5 Jalall e 5
satisfaction? N/A D shi Y 04y
YES [] o
5| 19. Did the attendant offer to empty the no [] N by G o i 0Y bl e Ja 19 3
ashtray and clean it? . ¢ yilaudl dmdig
NA [R] sbiy
o . ing YES B
20. Was the interior vacuuming and cleaning 4 adaii s lecdl Ll Caddasl
4 of fascia (dashboard) done to your total ~ NO  [] ¥ u)loén‘hé 2= ‘*j;u L) = “.l; 20 14
tisfaction? aat : B0 S ke d] S e
sa NA [ shiy
YESN ﬁu 1ALl <o jUa Y A8l Cadai, | G Ja 1
4| 21. Did they clean all the tyres with sponge? NO [] ¥ g SR A in J: N "2 4
N/A [ sdaby "
YES X
1] 22. Were you offered a receipt voluntarily? NO D ¥ L 5 58 fadind daa s elile ya e Ja 22 1
Na [ sbiy
2
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5. REST ROOMS AND MOSQUE

el g (plaall fal 53) Aai M g 5

Scores Critical Areas Al a¥iaall ot
YES 3
23a. Were they adequately stocked with all g ?: il Jlwall paans 8 je2e S o 233
necessary supplies such as soap? NO Sasball Jie 4y 5 puiall
na O iy =
. YES Kl prd A . .
3 23b. Were they adequately stocked with all no O g e Jall aaams 3 je3w 23S b 230
necessary supplies such as toilet tissue? Cll gl ()9 Jie iy peall
na O gy
23c. Were they adequately stocked with all necessary YES X axd QLA«)-F‘M” aen 5 jeae il Ja.23¢
supplies such as paper towels? (paper towels 0O A8 )l Cidlialh Jie 4y ) 5 puall
. " NQ ¥ L, ——
are not required where fully operational hand A die dygllae e A4l alliall)
dryers exist) wva [0 sy () 2l e
v : TRk Judid) o
24a. Were sinks clean? YES X px Al . :S;" . ‘\:;;‘S flf\s l."24a
require comment when marked ‘No’ no O y e e A S
nva O sy
X ; faaks U el colK Ja24b
24b. Were mirrors clean? vEs K e 2 gl ..y..)f:\_\; ERTaR|
require comment when marked ‘No' NO [:I - cas el T :
wa O gy
] s Caadas gal) Clidae il
24c. Were hand dryers clean? YES p Lo | g - gy\‘qu‘; ‘.“24C
3 require comment when marked ‘No’ no [ y s e ALY s
nva [ sy
X S Pk () ol St <
24d. Were dispensers clean? YES pr . IUﬁ ,,Y,,’,\L‘_‘J\\Sﬂ“}; \.\'24d
require comment when marked ‘No’ no [ y el e ALY S
na O gy
YES pad
24e. Were toilets and urinals clean? no O y oaids el A il o 24e
nva O sy
2 25a. Were doors clean? YES m pr Gl ’ :'_;\34\11\:4\!5 i)_:s ‘."258
require comment when marked no [ y  cas e ALY S
No na [0 sy
ves @
25b. Were walls clean? no O ¥ faadas Glandl S s 1 25b
nA [ sy
ves M s
25¢. Were ceiling clean? no [ b S canull (\S Ja 25¢
wa O sy
ves
25d. Were vents clean? no O Y $aiyds) MLl cilS Ja 25d
wa O assy
25e. Were floors clean? YES [N o Ll ?wkj,,ﬁ:t’%\iw u‘s dA -25¢
require comment when marked no O ¥ gl o MY ALY S 1Y
No na O gy
ves A
25f. Were baseboards clean? Nno [ ¥ Ak salill ol flailall i )5 calS Ja 25f
na O absy

Car Wash.doc




4 +
Scores Critical Areas gt L) Jatgi
ves X
25g. Were grout clean? Nno O ¥ Sl LU oS da 25
NA [0 sy
YES X
26a. Were trash containers clean? No [ b fApks dalall Wl gla cilS Ja 263
NA [ abuy )
YES [
26b. Were trash containers not overflowing? NO |:] Y il e dalaill clgla cadS Ja 26D
NA [0 gy
YES pai o .
27. Was the restroom smelling clean & fresh No [J N Us) Aliniay Aaas alaall dadl ) i€ o 27 2
(without any offensive odor)? fplasd) (3 3y S Aaif
NA [ ahuy
: 3 alaall 8 il jaeall aen S
28. Waere all the facilities inside the restroom in ¥ E9 i deeleall e Eﬁ:ﬁZS
good working condition? . o
require comment when marked ‘No’ no [] ¥ cresll o Y Y s 1y |2
NA [0 Gbuy
3 £(3) aadai amdl deld e €
29. Was the Mosque premises clean? YES D = () < }JI e ..é..";_‘i%, dﬂji
require comment when marked ‘No’ NO D b G AR 2
NA I ey
Comments: sctBaniall [ Gt
FOR OFFICE USE ONLY Jadd (gl aladiay
Aaal) Llail Bl e ¥ aal) . ]
0, > . 1 ‘
% ACTUAL SCORE | MAXiMum | Evaluation: i
Approach and Cleanliness Al 5 ol BY) (1
Greetings and Initial Checks | %s¥! cilSpiill s s all |2
Appearance and Behavior of il ol :
Staff Osiba sl Al g selaa [3
Service sl 4
Cleanliness - Restroom and e R
Mosque Jaall
TOTAL £ ganall
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AbNOC’DIS%éiEUTION

EMIRATES RD $/5-761
* INDUSTRIAL AREA
" SHARJAH .

DESCRIPTION . GTV  PRICE

Han C/W Bighe  40.00
Toral 4

CASH PAYMENT

You were served by Operator 1
DATE,14/03/2012 16:32 T S3 01

Thanks for Shopping ......

TOTAL
40..00

40.00

- 40.00

4

SERIAL NO.

3/0]6







