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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z%w Name Number Name Number | Name . Number
2028 [f g | 24T hadg 13UST et | jlobddl
Gender Heught Built Bpectaclesl Beard | Mustache| Ethnic Groups
T[M T | M | F | Yes| No | Yes[ No | Yes] No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
BDDIDIDDDDEEDED O O .
EMIRATE v;z:tii:‘ Abu Dhabi Dubai Sharjah Al Ain g':vr:‘aﬁ: Ajman Kﬁ:isml:h Fujairah
O O W O X C O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalqlé] ol9 | V6 [F1146] O ol \ 2589 204%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT g O O M visit | [ O O O O O
1. APPROACH Ahaal) gad adaill [ ol By 1
Scores Critical Areas Tl el BTN
YES i Ce s .

1. Was signage visible from distance of 500 B e 5500 e e ddipe daslll s da
meters and well maintained? Can be No O ¥ o 188 Lo pan (e Tan JS Ay
included only in first run nva O . bk st 8 pallfAl sl

ves [} e ‘
2. Were lights working and in good lsaa Aoy s Jeniclpadl S da 2
2 - Nno [ v 2
condition at the approach? - y SO (e ol Y
NA [
YES [X] o (
5| 3. Were thelights working and in good Nno [ y o paa Allayy Jari sl sl S a3 5
condition at the forecourt area? v £ 48 5l i dshaia
77N T
YES pad
4. Was filling area / forecourt clean and o - N el fhe el Gl e
4 tidy? no [ ¥ A e Al oLl [l ddbie S a0 414
na [ ,,71
YEs i}
5| 5. Were the driveway and forecourt free of g 7] g oedds Al edadilaiag Gokll S ds B 5
potholes and well maintained? N fua JS0 Allas s jaall
NA [ gy
2. GREETINGS scwa il fAadll 2
Scores Critical Areas Apulal) @Yl pATH]
YEs [ :
6. Was there any delay in approaching — el galt O gl b il e S a6
5 NO ¥ N 5
customers at the fuel pump €348 5l ddima aic (L3 (e
\1 O
NA [ o
5| 7. Didthe staff approach the driver side of ~ YES pad i e A all (e dlagall oyl da 7 5
the vehicle? Nno [ y ¢ il
1 +
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Scores Critical Areas Al Yol PAH]
8. Were you greeted in a friendly manner ~ YES m prd aslaly) 435 43y phay oy a3 Ada 8
(pleasant feeling)? NO D Y S (z e
5| If no, please describe behavior: Was it S Ja il sall gl Caa g o Gla Y 1Y 5
arrogant, without any expression, normal wgale ulaill e Ja g el caaly
etc.... ?_,_C'JI
YES []
9. Did they request customers to quit oo Al LN e gl gl il Ja 9
4 . NO [ ¥ < 4
smoking? v fomaadll
N/A Gkl
YESY]
10. Did the staff thank you as you were A S Ly o Sy Cala gl W6 Ja 10
5 . NO [ ¥ 5
leaving? N fotsall
NnA [] Gy
3. APPEARANCE AND BEHAVIOR OF STAFF il gall sy Lelia 3
Scores Critical Areas ) YLl PR
5| 1. Was the filling staff presentable and well  YES K - Y 38l Limd il a jedie IS Ja 11 5
groomed? No [ ¥ Slasl/la e s
YES ard
12. Was he able to communicate with &o daalsill e 108 Gl gl S o 12
4 No [ v . 4
customer? N Son
NA [0
5| 13. Was the attendant wearing visible YES [ SNON\le gk A8y oy Cala gl S Ja 13 5
nametag? i Srise s A
9 Nno [ ¥ /l’ Con N TCAL S
YES o
6| 14. Was staff courteous / friendly? Selilal fopagay sibagall S Ja 14 | 6
No [ y
4. SERVICE daaalf 4
Scores Critical Areas Al YLl Jalasty
YES [J .
o| 15. Did he follow the instructions on the Nno [ v s e 53 g sall ciladatll Cill sall w8 Ja 15 >
Rahal (Fuel Card)? y $ (o585 ede Aty Jls
N/A L
g| 16- Did he confirm and repeat amountand ~ YES D A58l e s s e ikl T s 16 6
type of fuel? NO D y Cladlia Je ally
g| 17- Did he fuel as per customer’s instructions YES X - Ol Sladad s Gl5AN e B Ja 17 6
- Dhs? NO D N ¢ At )d
5| 18. Did he offer to clean windscreen YES A = . kel s i el o=e da 18 5
voluntarily? (front & back) NO D y O (PAEN sale V) A
YES [ i . )
5| 19. Were you charged the correct amount? NO E e: flania 428y alia alla @A &l Ja 19 |5
YES prd
JSa Lkl aldl salels Cabs gall W6
6| 20. Were you given correct change? Nno O ¥ ? il il slely ﬂv fé s .20 6
N )
NA [T
2 +
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Scores Critical Areas Toulallt YLl atastt
. 1 J g e glae 43 il gall Sl a8 o 21
21. Did he provide information about any YEs [ el doa e ol Al
L . . . dhkuﬁdh@h&)ow|@w5)ﬂ\
promotions at Service Station? (only in ¥ ‘
case of active promation) require No [0 ¥ (Jrdfpll g e gl
comment when marked ‘Yes' g g il el A}l s 1Y)
N/A i
5. REST ROOMS :(P\;ﬂi Ich.,d\j\) Al g 5
Scores Critical Areas Lol claalt Jalasl
YES i
22a. Were they adequately stocked with all O P’: Ay g_yeall e lsall anans 8 3¢ IS Ja 223
necessary supplies such as soap? NO 2y gaall Jia
nva O ssuy =
ves X
22b. Were they adequately stocked with all E ?’;‘ Ay g peall Cile el aran 8 jee <ilS da 220
3 necessary supplies such as toilet tissue? NO u.,d\ il (399 Jia 3
na O] sy el
22c. Were they adequately stocked with all ves [ su  Gosoal dlojliudl masadena <uilS d».22¢
necessary supplies such as paper towels? NO D v 848 ) ol dliall Jie
(paper towels are not required where fully Cliiae g aie dysihe pe A8 0 Cadliall)
operational hand dryers exist) na B sy (A9 2
= ; faadn Juled) culs
23a. Were sinks clean? require comment when YES pr il g ij\;m utSL\X: 233
marked ‘No’ no O ¥ e > =
na [ asiy
fhada U yall cals
23b. Were mirrors clean? require comment YES E P ol |,§,, . ’L:;S‘ w\s‘ﬁ 23b
when marked ‘No’ no [ b Tl odor T A R
nva [ oasuy
; Cdada oY) Cldae S
23c. Were hand dryers clean? require comment YES pr Al . "‘5‘,“;,, . \:.IXH . 'Lsﬁ -23c
3 when marked ‘No’ no 1 ¥ gl o2 M AR B ) 3
nva [ ossuy
. eaadas oy ebuall Sl S
23d. Were dispensers clean? require comment YES m o . \ e g L;Y\ . ,\Sﬁ -23d
when marked ‘No’ no O ¥ gra sl o2 M Y B
na [ sy
ves B4 a
23e. Were toilets and urinals clean? no O ¥ Saaadn il Al i€y 23e
na O] sy
3 Ciatat b eVl
2 24a. Were doors clean?require comment when YES m px Lo o s s . GJA 24a | 2
marked ‘No’ no OO ¥ sl o MY MYl S )
va [ sesy
ves D
24b. Were walls clean? NO D ¥ fagdas ool 0SS o 24b
wva O sy
ves X
24c. Were ceiling clean? Nno [ N eCadal Caiudl IS Ja 24¢
va O sy
YES a2l
24d. Were vents clean? Nno 1 ¥ faalss ML) cuilS Ja 24d
nva [ skuy
3
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Scores Critical Areas Aauladl Y Laalt PR}
y . (.l" = ]' Pa— . A ‘ - .lS
24e. Were floors clean? YES pr ol o ,,;‘,%tdiwuf ‘Lsdr' |.24e
require comment when marked ‘No’ no [ ¥ gra il a0 Glayt cull i
NA [T sesy
YES pd
24f. Were baseboards clean? no O v fAihs 3ol 7 ) /Biall 51 calS Ja 24f
NA [ ey
YES DI i
24g. Were grout clean? No O ¥ Sl B3 (IS Ja 24
NA [ sy
YES pad
25a. Were trash containers clean? NO D b faddss dalasll iy sla il o 253
) NA [ shuy 5
YES [
25b. Were trash containers not overflowing? No [] ¥ faild e Aol el s culS Ja 25h
NA [ sy
YEs B] o ]
2{ 26. Was the restroom smelling clean & fresh Nno [0 v & Q) Aiaie s Aadat Jlasll Gl S Ja 26 2
(without any offensive odor)? flolasdl 8 3gy S dal
NA [ sy
3 S deed plaadl @l gl apes il Ja
27. Were all the facilities inside the restroom in YES @ e f ¢ &= s 27
good working condition? o N B
2 require comment when marked ‘No' no [ ¥ grasl o MY el cals 1y | 2
NA [ sk
YES 3 $(8) ki sl Aeld e S s
28. Was the Mosque premises clean? D = (), )_\“ i ";‘:Li(\jlqi L'JLS ‘er 28
2 require comment when marked ‘No’ No [0 ¥ s PR 2
N/A ki
Comments: lBadlal) / galadl)
FOR OFFICE USE ONLY hadd Cugall PR
AT BXT TSI . "
° N luation: spmalf
°__|ACTUAL SCORE| maximym | valuation *
Approach Unadl gad 0l fohe ol @YY | q
Greetings and Initial Checks Y Sl (il | 2
Appearance and Behavior of Staff Opibgall gluy jelas | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque el y Glalaall — dillaill | 5
TOTAL £ saaall
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ADNOC Distribution

Saih Bin Amaar FS998
fbu Dhabi - A1 Ain Rd 03-7670429
CREDIT PURCHASE
jate ¢ 16-09-12 20:47 User = 3885

4333 sexxx xxex §049
Bpiry 815

AUTH CODE : 526862

Uehicle 8 : 8

PRODUCT QUANTITY  PRICE AHOUNT

E-PLUS 4690 1,600 .
TOTAL : DHS 71.96

futhbode=520862 HsgR:662 Resp:12 HT:08
TID:1000906100  Batch:6h  TTC:tW CTC:1506

Signature:

THANK YOU FOR SHOPPING
Saih Bin Anmar F/S-9%







