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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

Name Number | Name Number | Name Number
1001 — |morp-rerl] [W[2161616
Gender Height Built _ [pectacles Beard | Mustache] Ethnic Groups
MF [T [M[s|T][MIF {Yes [ No | Yes | No | Yes | No [Indian PPakistani|Filipino [Expat. Arabs| Others:
FROOROOROOROROR ® O O O O
EMIRATE ";2;"‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;v“a‘i‘:" Aman | RSB Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
16NV [ 0131 2][2 [solool o[\ | 0] 2 1105tk
e 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday I Monday I Tuesday lWednesday ‘ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vist [T O O O vsr | O O O O O O

1.  APPROACH sddaaall gad A2 e ol SRV 1

Scores Critical Areas Al eflaall Jatast

YES PO i e d e
1.  Was signage visible from distance of 500 D e 500 2 e e dall cilS da

meters and well maintained? Can be Nno OO o i L jas (S T S5 Ailiany
included only in first run N/A D u—‘ﬂ‘ 57 yall/ad gall
ves [ ‘
9|2 Were lights working and in good no [ sl s Allay b5 Jesli el padl cilS da 2 2
condition at the approach? SOl (e b Y
NA X
ves [ ‘
5|3 Were thelights working and in good no [ 8 b Allagy Jos sl cilS da 3 2

condition at the forecourt area? £ 48 ol At dihaia

=
>
DX
%-4-4"&.%-4-& 1%.4-4 "é.%-c-/.’f.%'-c-c

YES X
4 4. X\clj?/?? filling area / forecourt clean and no [J €y Al o) [Abanil] Aidaia cilS b 44
NnA [
YES [
5| 5. Were the driveway and forecourt free of o [7] e A 2@l ede dBhaiag okl (IS Ay 5 5
potholes and well maintained? Caa IS Blaay Jaall
NnA [
2. GREETINGS scua il fAadl 2
Scores Critical Areas Dba) ci¥laall Wi
, YEs [ =
6. Was there any delay in approaching 7 Cals gall ol 8l 3 b glela S 2 6
5 NO ¥ e 5
customers at the fuel pump €3 8 gl ddims aie b M (e
Y g
N/A D (3l
5| 7. Did the staff approach the driver side of  YES S Agn Do Bl o sl E BT |
the vehicle? Nno [ y e
+ 1 \ +
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Scores Critical Areas : EEWIN LR POA ] LE
8. Were you greeted in a friendly manner  YES [] i - Cosbly) 435 48y oy oy Cun i) ads 8
(pleasant feeling)? NO E R (A
5| If no, please describe behavior: Was it OIS da il sl sl Caa gy A ela, Y 1 5
arrogant, without any expression, normal tgdle Oulall e JA ) gally Caaly
etc.... e Al
ORMA L SION BUT ¢
DID NOT GREET
YES []
9.  Did they request customers to quit O sl GO e abigall il S 9
4 . No [ < 4
smoking? . il
NA X
YES []
5| 10. Did the staff thank you as you were NO N AT S Ly o Sy als gl a3 Ja 10 5
leaving? N €O\l
NA [ (i
3. APPEARANCE AND BEHAVIOR OF STAFF (0l gall Hglury jekia 3
Scores Critical Areas z D) YLaalt PATH]
5| 11 Was the filling staff presentable and well YES B WY 358l A il e pedaa IS Ja 11 5
groomed? No [J ¥ s/ ya g
YES 4 ax
12. Was he able to communicate with eo dal gl e 1508 Gala gl IS Ja 12
4 No [ v . 4
customer? . SRR
NA O 4
5| 13. Was the attendant wearing visible YES B e ek By iy Calh sl S a 13 5
nametag? No [J N $z sa 9 el
YES 3
6| 14. Was staff courteous / friendly? & &~ felahal /3505 (silasall S Ja 14 | 6
No [ ¥
4. SERVICE daaill 4
@res Critical Areas Al a¥laal) PAYHI]
YES [] o
2| 15. Did he follow the instructions on the No [ ¥ Ak e 5 pm pall ciladadll il sall w81 o 15 2
Rahal (Fuel Card)? ' : ¢ (3585l s e il s
NA B,
g| 16 Did he confirm and repeat amountand ~ YES B ai < .gy gsis s o Cabsall X s 16 6
type of fuel? NO D y flaalia e il
| 17- Did he fuel as per customer's instructions YES BJ  axi - Ol Slade Gasa G150 ey Wi Ja 17 6
- Dhs? No [ y ¢ pa 0
5| 18. Did he offer to clean windscreen YES [ a i o 5kdl la ) Calai elile vae Ja 18 5
voluntarily? (front & back) No X N (A <t Y1) 4uss
YES ! .
5| 19. Were you charged the correct amount? NO E ‘n; laaia dady elis Llls @A i da 19 |5
YES axd :
JS& Adal adadl salels als ol B8
6| 20. Were you given correct change? NO [ ¥  rfal il el }A‘, e ds .20 6
¥ Yo
NA [ ki
2 +
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Scores Critical Areas

L) cLaall Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

YES [ o T Ui o i) il i iy 0
no O ¥ (Jedfpild = e sl
gl o "and Yl IS 1Y

NA D gu
5. REST ROOMS s(pasll [l §) dall & 5
Scores Critical Areas Tl ot Liaih
_ YES IX e e
22a. Were they adequately stocked with all Ay g el e Hliandd) aans 3 g0 S Ja 222
no 1 ¥
necessary supplies such as soap? e gball Jia
na [ sbiy Q=
ves 4w
22b. Were they adequately stocked with all O ?’; gl il el gaany e ilS Ja 22b
3 necessary supplies such as toilet tissue? NO Cult gill (3,99 Jia 3
NnA [ sy S
22¢. Were they adequately stocked with all YES R Y Sl Slinsell gpan 3 eona S Ja.22¢
necessary supplies such as paper towels? NO D ¥ ¢448 ol adliall Jia
(paper towels are not required where fully Cildine i g dic Aygllaa e A 4l Caslial)
operational hand dryers exist) wva O by (A a0
; faalai Juladl calS
23a. Were sinks clean? require comment when YES E pr L al ~n L,LL w\;‘u 232
marked ‘No’ no O v sl o2 Y ALY s 1)
na O sy
H faaai U yall e
23b. Were mirrors clean? require comment YES E pr . ..3}.. . \.::(l\ wéﬁ 23b
when marked ‘No’ no OO ¥ sl o2 Y Y S )
na [ smsy
) 4 N eaaday oY) Cilaiaa S
23c. Were hand dryers clean? require comment YES X px Al - df;, :h;y‘ uts‘-\h\ 23c
3 when marked ‘No’ no OO v el o> s 3
na O smsy
S Caila ) gileall cliSle cuils
23d. Were dispensers clean? require comment YES X pr . ,“ o N ?L;Y\ w\sﬁ -23d
when marked ‘No’ no [ ¥ gl o MY ALY S )
wa [ ssuy
ves i o
23e. Were toilets and urinals clean? NO D e Saaday Jleall Sl S o 23e
na [ sbiy
; [ FERIPRNIERTS
2 24a. Were doors clean?require comment when ves X P . e 3 . Jb 24a |2
marked ‘No' no O v gl e YT ALY S 1)
nA [ sbuy
ves DA o
24b. Were walls clean? Nno O Yy iih Glagall <K Ja 24b
na [ abiy
ves M
24c. Were ceiling clean? NO D ¥ Sadas Catull S Ja 24¢
nAa [ sy
YES ﬂ pad
24d. Were vents clean? NO O ¥ faadas MGl S da 24d
na [ sduy
3
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Scores Critical Areas Tuulul¥) ¥l Liail
24e. Were floors clean? ves [ ol L al ?mh"u,‘,"‘,‘f ‘ILfL'Slsd? |.24e
require comment when marked ‘No’ NO b T sl o MY Ao S 1Y
ves B
24f. Were baseboards clean? Nno [ y ki sae il # o /laitall ) culS s 24f
vA O sy
YES o
24g. Were grout clean? Nno O ¥ fila W oIS U 24g
NA [ sbyy
YES A
25a. Were trash containers clean? NO D ¥ FAass ddaall il s <l s 254
9 NA [T sy y )
YES Bd
25b. Were trash containers not overflowing? Nno [0 ¥ flaild e daladll cilgla <l Ja 25h
NA [ 3biy
YES [ o ]
2 26. Was the restroom smelling clean & fresh NO oy ool Qs) Lieia g Ayl paall Al ) il s 26 2
(without any offensive odor)? = flolandl 8 4gy S da,
NA [ by
i IS Jand dleall 3 Ol gl e S
27. Were all the facilities inside the restroom in YES e G desi STetee vi: 2
good working condition? . - B
2 require comment when marked ‘No’ no [ ¥ st o2 Y Yl il 13 | 2
NA [ sbuy
i 9(5) ks aneall Aeld o e S
28. Was the Mosque premises clean? ves [] e ( ), ,3:\! ’ "\;Thi}fﬁ L')\S ‘:‘r .28
2 require comment when marked ‘No’ No [ ¥ el AR N 2
NA DA sy
Comments: sBaslalf / galxil)
BAD SMELL IN THE RESTROOM AND THERE WA C
WHTER AN THE FLOOR
FOR OFFICE USE ONLY Ladd Ligal) PARESW,
Uncall bA LGN JeY) ) .
9 : ion: 2l
% |ACTUAL SCORE| maxmum | Evaluation i
Approach Aaaall g axaill foe b YY) [ 4

Greetings and Initial Checks

LYY Sl 5 il

Appearance and Behavior of Staff

Service

NN

Cleanliness - Restroom and Mosque

2
Cbsall Sl eha | 3
4
5

el 5 cilebeall — aUail

TOTAL
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SERIAL NO.

ADNOC Distribution

EHIRATES RD F/S 761
IND.ARER SHARJAH

CASH RECEIPT
Date : 28-83-12 11:14 Iser 8

Uehicle 8 ;20818 Pump 4 @ 5
PRODUET QURNTIRY  PRICE AHoUNT
s am tm
TOTAL : DHS 568.00

110:1360761400  Batch: @

Signature:

THANK YOU FOR SHOPPING
ENTRATES ROAD S/ - 761







