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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

3103

4

+

A
Pan Arab Research Center&

D‘L\U\A! Emarat | 01 @ Eppco / Enoc / E &gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z@w Name Number Name Number | Name Number I
[V Y sl tUnadd ‘3‘10“{ can X [{ekAd (™
Gender Height Built Spectacle Beard | Mustachej Ethnic Groups
TIM ]S | T M [F |Yes|NojYes|No|Yes| No Jindian [Pakistani| Filipino [Expat. Arabs] Others:
IEIIEDDDIZ]EIDDIHDIZIEIDD ] O
EMIRATE V;‘:Z:i’f:‘ AbuDhabi | Dubai | Sharjah | AlAin e | Aiman as M| Fuairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
014 413 219 116 | 164251 o \ 1% 29133
[
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VI'SIT D D E D D VISIT D m D D D D D
1. INTERIOR L IESKN dakatal) dils A
Scores Critical Areas Tl QYW Jalaih
1. Were the automatic doors closed and the  vgs m a5 il adlie A8 e gi V1l o1 S a1
2 door and side glass push / pull bars or <;*.;_\> s T LJ\ L. 2
handle thresholds working in good order?  NO 0O v % 2ot 9 Jand el pabafASuua
2a. Were doors and windows free of ves [XI s ey e ddia Mgl Gl cilS o 23
fingerprints? Nno [ N s’:.e)_.a‘\;\
2b. Were doors and windows free of YES P galll e A Ml e il Ja 2b
3 smudges, spots and streaks? no [0 v Sl ghadl) g Al 3
2c. Were doors and windows clean withouta ves [X] o O Adda 3 gl g () Y cilS Ja 2¢
hazy film (condensation due to climate or TR IS L)) gale Al R
temperature may be present) no [ ¥ (5 S ekl
3a. Were advertising materials, Pictures and ~ YES OO s ey sl ddle¥alsall i s 3a
menu strips on menu board faded? no B v Chaus g Aaly dadalg S sasiplalall G @
[ | e Y1 o) gall il Ja |
3b. Were advertising materials, Pictures and ~ YES El o J (g:?}:ajn ‘. ) w . jA}La_\l:\ 4 & 3b
9 menu strips on menu board torn? requires f—— u.“ = f“‘"“ f: . i 55 5
comment when marked ‘Yes' g sl o e ALY s )
no 0d v
3c. Were advertising materials, Pictures and ~ YES I Jsas peall Adle Yol il Gy 3e
menu strips on menu board smudged? NO m N taidala g pladall 11 8
¥ i Lg{_u..a/)&.) el S il Ja 44
d4a. Were counters, display cases, self-service YES pr 5 et 5 Al Aaaadl Bhlis (o yall
areas and dispensers clean? require cadhas (dispenser) <l Al
comment when marked ‘No’ —a M LAY S 1)
NO m q gl 2 dayt s |
5 5
) . 4u4):d\ 5_\.4/)&\ ‘ui).u}\ﬁl oS Ja 4b
4b. Were counters, display cases, self-service YES m pa Sl g el 3 el 5 A1l Aesall (3lbie
areas and dispensers neat and well ) Aia R.ﬁ‘ di
stacked? (Should be uncluttered and sasY) Bl o ) S0 (dispenser)
without excessive amounts of products) NO [ v Y ailleS sl ie ol pall, ol 585 ¢
(i B0 BaaS i S5 o o
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Scores Critical Areas Ll @Y Jatasty
ves [
515.  Was there any smell of rotten stuff? NO | ¥ 8208 ) gal A3 (5f Wlia S
D¢ ¥ 5|5
nva [ 3 b
YEs [ a
3 6. Were there any flies visible in the store or no @y 8 yall @ pialt e gl dia gl da 6 3
in the eating area? Tdaall 4 (a__.\._.sll)
nva [0, 3
lead Gl (SLYE 5 o) pa¥) S a7
7. Were Lights and light fixtures functioning . § Las 3 ) ansSa & g Ba B 3
properly and unbroken including ones on ves X ™ o ‘:,J i e il d‘”
. . . AA.:) .ebdn.“ 4008 u\_\}l cl‘y.a‘ EiLkY
2 menu boards? (Specify location in ' A 2
comments) require comment when (““L*U:“‘” «? C’J"‘}‘
marked ‘No’ o [ % gl o MY e Y calS 1Y
8.  Was the expiry date mentioned on YES : o ol 1) 68 leiiyl A 5 1S
6 perishable food items (sandwiches, B - eﬁ\&miﬁ, ;miﬁj‘i'j -8 6
breads, cakes, salads etc...) within the D . |‘ i Lew \S,SJU\ " L.,u ;.;.Jl
validity period? NO (&) bl et Gl el i)
; S Ay ol Syl culS Ja 9
9. Were tables and chairs well maintained YES m ™ D o5 “é) uSa b g
and unbroken? require comment when o wn g . e
2 marked ‘No’ No [ v gl o YT ALY il 1y 2
nva [0, J
4;._:)&/3.‘.»;1.\;\3)‘_);.“ uJJu.)LSdA 10
10. Was the temperature reasonably YES IZ ard ¢ sina JS
2 comfortable? require comment when gl a Y AV s 13.1 2
marked ‘No’ & > ey !
Nno [ v
YES i Bas Al Alea W Glade il b
11. Were door mats in good condition? require M & - . }JTJ T "\JTLLA\J\%'Sﬁl 11
2 comment when marked ‘No’ no [ v N PR 2
nva O 3
ves [ i ) : ‘
9| 12. Were lights turned on at dusk or sunset no [ v oAl Al ie ol sl bl Jr 12 5
and during bad weather? y ¢ blall sadl IMA 5 g el
N/A [Z it
| 13. Were trash / Grease containers clean and  YES P50 sl Sl gla fnNagall Cidl i s 13 3
dumpster Lids closed? No [ ¥ Padlia dalatll Dl ke g dakas
2.  GREETINGS sSlua il feladll 2
Scores Critical Areas i s YLy J:@
6| 14 Were you greeted with a smile when you YES IE P b lavie Aaliabdl il 5 s 14 6
entered the store? No [ Y Sdaall I
YES [
3 15. Eid t'?_ey’;equest customers to quit NO D Y sl e gl Sl e iallh s 1513
moking”
nA X ._!,7‘
YES [X] Loty o S5 dils pall/cila ol W6 Ja 16
16.  Did he thank you as you were leaving? ’ N 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :(QG.SJ.LMJ (bl gall )g.lu .3
Scores Critical Areas Al Ll L
5| 17. Wasthe staff presentable and well YES B o ey 0SY Cpilasall sedae S da 17 5
groomed? Nno [ y €agiilal JalSy
4|18 Washe/she able to communicate o YES X pd o nal gl e ld alagall (S s 18 4
customer? Nno [ M) . oM
3| 19 Was the staff wearing visible YES e ek Ay 0533y ibagall S da 19 3
« ) i
namelag? vo O( A cad  readerapmd
YES , . .
5| 20. Was staff courteous / friendly? NO % Colidal/maga g ol b gall S Ja 20 (5
4, SERVICE a0l 4
Scores Critical Areas Lpulad) ci¥laal) Llail
YES [X] j ledadh l caaidl g of sall S Ja .21
21.  Were the items and ingredients you B s ’ ejjm 5§
3 ordered available for purchase? require no [ N . J—_— o )5’“ 3
comment when marked ‘No' gl o YT ALY S )
NA [ adsy
A (| \@AA"' } andl
22. Did the staff scan all the purchased vEs J ¢t s u}shyjaéuu“df 22
6 items? require comment when marked ) RS
‘No' g sl o MY Y Cis Y 6
Nno [ ¥
] ;
. _YES B e Al 3 gl Jesdy silasall B s 23
|7 avesatse oo vo 03 Sl S e i 4
A [ ey fadlia
. lasana 42da dlia Gl (g2 ALl
24.  Were you charged the correct amount? ~ YES pad T ?‘M ,,'y,, ,‘é’é ?MXISJ‘A! 24
5 require comment when marked ‘No’ gaa sl o2 st s ) 5
o [ v
61 25. Were you offered a receipt voluntarily? YES pd 55 fadlid Jea s dlile aje Jb 25 5
' B N To N I ¢ sl
YES B a0 s flasa ol il dlsdlel i s 26
26.  Were you given the correct change? ISy Gl aduall salely Cala gall 18
5 require comment when marked ‘No’ NO D b Crnaa 5
sl o MY R S 1Y)
NA [ sy
3
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Comments: sGBastall 1 gadaalt
FOR OFFICE USE ONLY Jadd Cagal) aladduy
Alaal) Joldil) LEsl ey sl .

° : ion: s i)

% ACTUAL SCORE | MAXIMum | EVvaluation el
Inviting Interior Adaal Aakaialy i |1

Greetings Glwpa sl / aladl |2

Appearance and Behavior of Staff peS sty il gall jeldia (3

Service dasil) |4

TOTAL £ ganall
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ADNDC DISTRIBUT 1ON SERIAL NO.

AKHER 5/5 - 948
ZAKEERA%EA 5 310 3
DESCRIPTION - QTY  PRICE TOTAL
D Nacho Che30g 1,00  1.75 1.75
DS Chilli P30 1,00 175 1.75
Chipstk SNV 2,00 1.2 2.50
Quanta Almonds 1,00  4.25 4.25
Twix Twin 1,00 2.25 2.25
Skitt Origi20G 1,00  2.00 2.00
Alpenliebe Rol 1,00  1.75 1.75
TOTAL 16.25
CASH PAYMENT 100. 00

CHANGE 83. 75

You ware served by Operator i o
DATE 16/00/2012 13:37 12 82 01 4813
Thanks for Shopping .....







