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o 3lo[2]6

| + 1 +
) PROJECT : ELARA (Car Wash~ FINAL 2012) PROJECT: ELARA - Car Wash <===P2an Arab Research Center w
O < u Emarat I O a5 Eppco / Enoc | [ a5 Adnoc
SHOPPER CODE DATA ENTRY - EDITING CSA SR. #
Name Number Name Number | Name Number
1% Tesueg (8] (9] ]
Gender Height Built _ [ppectacles] Beard | Mustache] Ethnic Groups

TIM [S | T IM]F [Yes| No|Yes] No|Yes[ No [indian TPakistani[Filipino [Expat. Arabs| Others:

DD[EEIDDDEEIIDIZIZDD O O

Western . . : . Umm Al . Ras Al L
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
G418 olal o[s [ 2[c [ o]3 | o5 1819 |/840
. 07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT . O O o0 ® O visit | [ O O O P< O O

1. APPROACH AND CLEANLINESS -48UAt 4 t,ab’.'\'é\‘l) 1
Scores Critical Areas Al Yl RN
1. Was there proper sign to the Car Wash ~ YES pd e dilaie o WYl Al 8Y Gl il Ja 1
bay? Nno [0y el

. 4 ks ol | Jawes dakaie
2. Was the Car Wash area clean and tidy? ~ YES prd e W QJL’:J TR f‘& -2
4 require comment when marked ‘No’ gl sl g Y Al s 1) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A gy sl g qua A
Scores Critical Areas FETEI LA PO | au
o s sl ot gt 8 pals ol Sl S
3. Was there any delay in approaching YES D axd < ol A B S ‘,‘_'fb ‘f 3
customers? require comment when . w o )X i
5 marked ‘Yes' T R
no Iy

4. Were you greeted in a friendly manner ves [1

¢ 4 { FEISPP T 3 Al s
(pleasant feeling)? NO N (e s shols) R Ak 2 o Al 8 00 4

-

5| Ifno, please describe behavior: Was it Dy 8 0 skl bl Gea g i e, Y | g

arrogant, without any expression, normal @ @ AN csdle ubadll e Ji 2l

etc....7
Do NGT gReET: LT =203 noemIL
ves [ = _ ]
5a. Did the attendant check whether your car . N 335 o o2l o S 1) Lad b gall (3325 Ja 53
has a sunroof? : i
5 NnA [ sk o ;
ves [ ‘
5b. Did the attendant politely declined no [ N o8 bl (VY Jaal) o ol idasalt (2 5 Js 5D
automatic car wash if it has a sunroof? fainadl L8 dsdd Lo oS Js
N/A HhiY :
g| 6 Did the attendant inform you about the YES [l 0 o) it e pm iyl el U 6 | 6
price of car wash? no [ ¥ o lnd) dout i J 5> alks .
7. Did the attendant inspect your car for any YES g s P i L byl
4 scratches, damages or dents and inform e~ 5 ejj::_ Aj”‘ig“ﬁ”“‘ J‘A oY d“’ 7 4
you? no [ b IE B PR ENp RN A S
+ 4 N
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+
Scores Critical Areas Al L) Jatail
5 8. Did he guide your vehicle for positioning at YES IS A GeY il G Y ol ala galf A8 Ja 8 5
the stopper? No [ ¥ 5kl
i —2) YES [0
6 9. l[;givmg’)staff thank you as you were @ = (o el a5 ol Sy il sl 5 a9 | 6
" D0 Mot gaY THameHow NO ¥
3.  APPEARANCE AND BEHAVIOR OF STAFF OB gall gty jelaa 3
Scores Critical Areas Al @Yl PATH]
i YES ; ,
3 10. x\ésg the uniform of the attendant neat and No [ r": £y 5 Gl i sall G S o 10 3
11. Was the attendant wearing visible YES Bd i i ey AUy (53 5 Calagall S Ja 11
3 3
nametag? No [ N $ s s
o YES [X]  au
3 12. Z\L/;tsot:fe?"l))le to communicate with NO D Y 0l g deal s e T8 Gilh i S 12 3
NA [ shiy
YES i
5| 13. Was staff courteous / friendly? NO g ‘u; Solibal [ 935 gsibsall S Ja 13 | 5
4. SERVICE sl 4
Scores Critical Areas LU N PO | Jatgil
4 | 14 After car wash, did he guide youtothe ~ YES A bl 8 b Gl daed e <@V 3o 14 4
vacuum bay? Nno [ ¥ 98 Jlandl Capdit g e (e M lgua i
. . YES [ .
15. Did any attendant advise you to take care dlal &Y adit L Gk a .
3 ::]ygur personal belongings/valuables if  NO D ¥ fladsa s la b Al Al Sl 3
v NA [ smiy '
YES (X i ,
4 | 16. Did any attendant offer you seating? NO E 'u:; fade Loslall G S alh g My 16 | 4
YES pri :
17. Did attendants wipe your car dry to your Sy ol LB 5 e ) sakh gall A8 s 17
5 No [y 5
satisfaction? O s u_.. § 5l Lae "Lyl i€
N/A Gy
18. Did attendants clean all the glasses and Y ES pu Bhoally o 3l 4SS ey ) gila gl 5 s 18
5 mirrors from inside and outside to your NO D T e e Gl ) Z€ ug  Jladh s 1A 5
satisfaction? N/A D Shiy ¥ Say
vES [ o
3| 19. Did the attendant offer to empty the no [ g iy i o g Y b gall a e b 19 3
ashtray and clean it? ¢ il dadia
NA [ ki
YES
20. Was the interior vacuuming and cleaning S| e Al a5l LT Gl 5 s 20
4 of fascia (dashboard) done to your total  NO  [] ¥ PSS R 4
satisfaction? NA [T siuy Pl Lol (e e IS Laala¥1 3 36
YES [
adiuby Gl e A8S Caylaii 4 gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PR SRR Rl }: .“.h| 2114
~ NA [ shiy
@ YES [:I axi
1| 22. Were you offered a receipt voluntarily? NO ¥ G 8 ) 58 [l Jemy e s e da 22 |1
Heo T 6k FoR  PEciePT NIA D L
2
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5.  REST ROOMS AND MOSQUE cspmaally (Lead sl ) Aal g 5
Scores Critical Areas EEWE I LR POV} Jalgal
YES ;
23a. Were they adequately stocked with all 0O ?: o el arans 3 je2e S Ja 233
necessary supplies such as soap? :; D iy el Jie 4y ) g yuall
YeES X i
23b. Were they adequately stocked with all E ?: il Jlinal) areny 3 jeme 23S o . 23b
3 necessary supplies such as toilet tissue? NO Cull gl (399 Sia iy g pall
nva O gy
23c. Were they adequately stocked with all necessary YES O ol Q‘A’)'le‘ aans b jeae IS Ja.23C
supplies such as paper towels? (paper towels \ o [ ¥ 438 ) ol Cidibiall Jia &y 5l
are not required where fuily operational hand Jigiaie Aggllae e Al Calliall)
dryers exist) N/A Gehiy (Y1 2l cliine
24a. Were sinks clean? YES m p L ik ‘,%;,L,"A\l:;\f flis i "243
require comment when marked ‘No’ no O y e e Y Y it
na [0 gy
_ ves [d pa Saglai U ell S Ja . 24b
24b. Were mirrors clean? : =l Y Ay s 1
require comment when marked ‘No’ no [ 3 gl o3 T Y s
wva O gny
; faada) gVl cldiaa cailS
24c¢. Were hand dryers clean? YES px oy g ) d; ‘."24C
3 require comment when marked ‘No’ no [ y el e ALY s
nva O sbuy
X : CRaa ) sloall ciliSte
24d. Were dispensers clean? YES g - \u;e \,:;%\Lﬁ\s_q; \."24d
require comment when marked ‘No’ no [ Y g sl oo MY Ay S )
na [ @iy
ves Kl o
24e. Were toilets and urinals clean? no [ N i Jal LSa <l S 24e
na [ gy
3 Caada b ) o
2 25a. Were doors clean? YES P _a A ,;Q,,HTJB \\5‘&\5 \.\'256
require comment when marked no [ y e e ALY s )
No wAa [0 gy
ves B
25b. Were walls clean? no [ Y vidlas sl i€ Uy 25D
wA [ Gy
ves B
25¢. Were ceiling clean? no [ N teadh Caadl S s 25¢
NA [ gy
ves i o
25d. Were vents clean? no I ¥ gaidai Wil S s 25d
nA [ iy
25e. Were floors clean? ves B o - 3l i ';,ﬁ%Jy‘ “‘J\Sd’\ 258
require comment when marked no [ Y gra sl o YT A Y s )
No NA [ bay
YES o
25f. Were baseboards clean? no O ¥ A el ) /ailall )50 cilS Ja 25f
nvA [ ahiy
3
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Scores Critical Areas Lokt ol Llai
ves d - -
25g. Were grout clean? NO D ¥ feamdas M K Ja .25¢
NA O iy
YES [
26a. Were trash containers clean? NO D ¥ fAglas Aalaill il gla ilS o 263
) NA [ gy )
YES o
26b. Were trash containers not overflowing? NO D b il e dabaill ol da <l Ja 26D
NA [ @k
YES p L ]
2 27. Was the restroom smelling clean & fresh no [J v Us) Adiia Al Slaal) A8l il Ja 27 2
(without any offensive odor)? . folaall o Agy S dah
NA [ ahyy
i Jand plaall (bl jeadll wan i€ s
28. Were all the facilities inside the restroom in YES i ¢ ot S @M(._: d;i 28
good working condition? . o g o
2 require comment when marked ‘No’ no [ R el (20 Y Ay cals 1y |12
NA [ gy
; $(3) adai amadl Reld i e S
29. Was the Mosque premises clean? ves [ () = ) - "i{"‘-z_ﬁ;{l &KZ‘?‘
2 require comment when marked ‘No’ No [ v st e et b
NA Bd @by B
Comments: 1OUBad) / galatly
FOR OFFICE USE ONLY L (Al aladiuy
Aacal) Llaiy LE Ae§ o) _ .
9 N | : : anidil)
% ACTUAL SCORE | maAximum | cv@luation o
Approach and Cleanliness Alkaill g ol Y1 |1
Greetings and Initial Checks | 4ds¥) lSpiill y a0 |2
Appearance and Behavior of il ol n
Staff b sall Asle sy pihas |3
Service iLasdl (4
Cleanliness - Restroom and Slalaadl — il |
Mosque 2aaall
TOTAL £ sl
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ADNOC DISTRIBUTION

ZAKHER S/S ~ 948

ZAKHER AREA
AL AIN
DESCRIPTION QTY  PRICE
Automatic C/W 30.00

TOTAL
CASH PAYMENT

You were served by Operator 1
DATE 05/09/2012 18:40 T183 01

Thanks for Shopping .....

TOTAL

30.00
30.00
30.00

5355

SERIAL NO.

|

3,02







