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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
D <l Emarat / E] 4 4/ 5S4 Eppeco / Enoc / E 4 il Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 4 2 Name Number | Name Number | Name N Number
broom | s3] [Mohommled [ [ | |
Gender Height Built  [Spectacled] Beard Mustache] Ethnic Groups

M[F JTIMIs|T [MI[F [Yes | No | Yes [ No | Yes | No ]indian [Pakistani]Filipino [Expat. Arabs| Others:

EVDDEDDEDDDEEDMDD O a

EMIRATE ";Z;’Iz:‘ AbuDhabi | Dubai Sharjah | Al Ain o | Aiman as M| Fujairah
O C O O KXl O O O O

SIE ID Month Date Amount (Dhs) ¥ of staff Time In Time out

94 F  6l€ 12 [ /5ls0] o] L [14:d0[1a:d%

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

Tl\hll:glgF 180 130 180 ’2‘%0 2‘4::30 D\/I\I\gﬁf O 0O O 0 | O 0

1. INTERIOR R RECH I (RN IV ES |
Scores Critical Areas L) L2l Jalaily
1. Werethe a\_utomatic doors closed andthe  vYEs [K] a8 LM, Al iSla 5 Y Ol culS Ja 1
2 door and side glass push / pull bars or D T L ol miafiS 2
handle thresholds working in good order? NO Yoo P S L omRa J
2a. Were doors and windows free of ves Bl i clea g dda G il da 22
fingerprints? Nno O ¥ 2y
2b. Were doors and windows free of YES o gedallh e BS80S o 2D
3 smudges, spots and streaks? no [ 0¥ th gladll 5 adull 3
2¢c. Were doors and windows clean withouta ves [{] ax g Addad 315l ol 5V S a2
hazy film (condensation due to climate or Qi HlST) gﬁ, Al i
temperature may be present) no [ v (sl 5 bl
3a. Were advertising materials, Pictures and ~ YES O s ey ysal dadley sl S Ja 32
menu strips on menu board faded? NO ,g y Phaydy Al daualg e 5o plakall 28

_ I e Y ot gl s
3b. Were advertising materials, Pictures and ~ YES O o )}:,?3{41“ ‘. - \.g_\ﬁ ;jdu_; L\h 30
2 menu strips on menu board torn? requires ————-— u'" j"f = ¢ B .f“ ’s 2
comment when marked ‘Yes'’ g sl o e Ala Y CalS )
no Koy
3c. Were advertising materials, Pictures and ~ YES O s sy ysal dsdey sl cilS da 3c
menu strips on menu board smudged? no Xy faddale i olalall o1 8
4a. Were counters, display cases, self-service ves DBd o= 5 el s A0 Leaal) Blalia (i all
areas an? d:]spenseLs c(;l‘erjn‘? require sadudal (dispenser) <l
comment when marke o = ol UL ey cals 13l
vo [0 ¥ sl (2 Y el
5 5
. . ‘U“)*h é}.‘u.u:/‘)u:‘\ ‘LI\):\JJLSX\ S da 4b
4b. Were counters, display cases, self-service YES & pxd iy piall 3 gl 5 A5 Aasdl (3halia
areas and dispensers neat and well oY) At b ol Ay (di
stacked? (Should be uncluttered and = )LASJJ;—__L—)A( J§pe.ns‘er)‘
without excessive amounts of products) ~ NO OO v e s st i ol ally ot 850
(L 35 ) A Sllia osSe of sy
+ 1 +
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Scores Critical Areas D) citaall Liaih
Yes [
5(5.  Was there any smell of rotten stuff? NO Yy Bauld ol gal At ) ol Gllia S a5 5
na [ gl
ves [ a ‘
6. Were there any flies visible in the store or S AL Gl dall e g il dlia S Ja 6
3 No [ v 3
in the eating area? Caall & (L)
nva [ .l )
Lo A08ll SV g el gl S a7
7. Were Lights and light fixtures functioning ves [ i o a5y 5uSa 38 g Baa B gumy Jand
properly and unbroken including ones on . PR P
JJA) ?‘;\a.h.“ 48 k-\h}l ;‘}.a' Sl
2 menu boards? (Specify location in - | ; 2
comments) require comment when (< J“"‘i & sl
marked ‘No’ vo [0 ¥ g sl o YT Ay il 1y
8. Was the expiry date mentioned on YES ; 3 galf 183 Y Za b S Ja
perishable food items (sandwiches, ’& e ! ""r D553 LY & 6 -8
6 breads, cakes, salads etc...) within the FanSluall Bae (o sl AL 2030 6
validity period? NO [ ¥ (Lal el ccilastl « 5l by saiadl)
sam Ay ol Sy Yl S Ja 9
9. Were tables and chairs well maintained YES & &~ e é) <o Lk,
and unbroken? require comment when . o -
2 marked ‘No’ NO D b C—_ua;.i.“ >0 Y ML;Y‘ il |J| 2
¥
TZ S Y s
@)A/Q__NUAEJ‘);J]&.}JJCQ‘SLJA 10
10. Was the temperature reasonably ves X axd U siaa (S
2 comfortable? require comment when 2 5l LAY Cnls 1) 2
marked ‘No' =t e T ‘
no [ v
S i dllan Gl YT el culs
11. Were door mats in good condition? require YES [Z £ o . }J‘u ) J‘..yk.,—'uéyﬁu.\s%l a
2 comment when marked ‘No’ Nno [y (CanS T A 2
va [0
| (Gl
ves K] ] _ .
12. Were lights turned on at dusk or sunset el Aoy vie o sm) Jladd Ada 12
2 NO Y ; 2
and during bad weather? ¥ € oblall gall NA 5 gl
nva [ Gk
3| 13 Were trash / Grease containers cleanand YES JX au S sl /@ Megall bl <ilS Jda 13 3
dumpster Lids closed? No [ v $Ailia daladll Bl Ak f g daylas
2. GREETINGS sclya Al foladlt 9
Scores Critical Areas LI PO Llail
g| 14 Were you greeted with a smile when yoy YES [ s cidsslowe Llab b il da 14 6
entered the store? 4\ 9{ QQE ﬁ Nno _Bd y Caall
YES [] o
3|15 Erfo'i(l}%’;equest customers to quit Nno [ ¥oeoaall e s gl Gl e lsdb s 15 (3
na LY
YES 3 Loy o S5y ddls gallfals gall 8 .
6| 16. | Did he thank you as you were leaving? L - ¢ Al el j‘i: ‘;L:[; 16 6
did not thanle 63 N Ky "o

S—
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3. APPEARANCE AND BEHAVIOR OF STAFF oS gl g Cilh gall sglia .3
Scores Critical Areas PRI AN PN | Jalasht
517 Was the staff presentable and well vesA] A [oates oY osbsd) jedae S da 17 5
groomed? no O y ?‘.e:éu‘ JalSy
4|18 Washe / she able to communicate to  YES X pd o deal il o 08 Cab gl S Ja 18 4
customer? Nno [ v ARETB
3| 19.  Was the staff wearing visible ves X o lgle eday iy o9 Guibsall S Ja 19 | 4
nametag? Nno [ N Sz g g3 pnsY)
YES 3 . .
5| 20. Was staff courteous / friendly? NO ‘% et; Celabal/ s g3 59 ol b salt 8 Ja 20 |5
4, SERVICE dasdll 4
Scores Critical Areas Aaubod ¥l Laaal
YES i Lol ) el g ol sall S da .21
21.  Were the items and ingredients you E = o ’ ij-’;;)éﬂﬂ
ordered available for purchase? require o - < |
3 comment when marked ‘No’ no [0 ¥ gl (o MY ALY Cis 1) 3
NA [ @iy
23 e A gall agaa ) gak f ot Ja 2
22. Did the staff scan all the purchased YES B F ol sl e u}dﬁ}de;ue_n Wl ol 2
6 items? require comment when marked . oo . S 6
‘No' C"ha}d\ > Y ML;Y\ il \J!
no O v
23. Did the staff pl food and food it e E - Ge Bl 2, i Ol el o d .23
. Did the staff place food and nonfood item NO N N
4 in a separate carry bags? DA Ly I8 e Al ) :‘A\fd \ 4
NA [ @iy filisa
R lania 428y dlia il (531 & \
24. Were you charged the correct amount? ~ YES o A ‘t’f* " “L.Sbyf‘ﬁs‘)\f‘ 24
5 require comment when marked ‘No’ g2l > Al 5
no [0 ¥
ES By gid fadli) e (i
6125  Were you offered a recelpt oluntanly”Q’W D o oA e dos uffﬁ 25 6
Ihede mx»}?m\m eipf” NO E v s
YES i Ja flama Al Fosdel iy 26
26. Were you given the correct change? JSiy el alall salels aka sall ol
5 require comment when marked ‘No' NO D b O 5
@.b_,ﬂ\ o YT ALY cis )
NnA [ gy
+ 3
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Comments: , sEBaMal /sl
FOR OFFICE USE ONLY JaBd Ciigal) pladliuy
Uacal) Lladls bl el salf . .
9 . : 3l
% ACTUAL SCORE | MAxiMum | Evaluation P
Inviting Interior FREYVPEIRNT &udl@ 1
Greetings Clus 3l aladl) (2
Appearance and Behavior of Staff pgS sl g (il gall jebaa (3
Service daaidl (4
TOTAL £ saall
4
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‘I‘ ~

1
-
“n

ADNOC DISTRIBUT ION
REMAH §/S - 947° '
REMAH MINI REST AREA
AL AIN

DESCRIPTION 0TY  PRICE TOTAL

Red Bull 1,00 7.00 7.00
AA Caradam Mil 1,00 2.00 2.00
Fiest Chil100g 1,00 4.50 4.50
GS Plum Cake 1,00 2.00 2.00
TOTAL : 15.50
CASH PAYMENY 20.00
CHANGE 4.50-

You were sorved by Operator 1
DATE 20/06/2012 19:27 1183 01 95675

Thank you for- Shopping. .







