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PROJECT: ELARA - C-Store
O i Emarat A RS Eppco / Enoc / s Adnoc

SERIAL NO.

+

Py
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1034 Mhoallalh[ T 1 [ []
Gender Height Built _ [Spectacles] Beard | Mustache| Ethnic Groups
TIM]S | T M [F {Yes|[No|Yes] No|Yes| No [indian [Pakistani[Filipino [Expat. Arabs][ Others:
EDD@DD.DDIDD.D o 0 O
EMIRATE ‘g:;‘:)'n" Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a;' Ajman KEZ?m/::h Fujairah
O O O O X O . | O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
91614 03 0(3 |5 ol2 |9:29019:33
E OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
vt T O O O O vIsIT O O O O O O

1.  INTERIOR AN Akl Auila
Scores Critical Areas Aualoa @¥lalt Jaaih
1. Were the automatic doors closed andthe YES A U Alle ASale i ) i S da 1
2 door and side glass push / pull bars or D fhn s s ) e/ 2
handle thresholds working in good order?  NO vy I Sl paiefASes
2a. Were doors and windows free of ves D4 m Chaay (e Blla 85l 5 ol Y il Ja 23
fingerprints? no [ 0¥ Saall)
2b. Were doors and windows free of ves [ i phll o i 38 gill 5 ol ¥ i< da 2b
3 smudges, spots and streaks? no [ ¥ ¢l ghadl) § AB) 3
2c. Were doors and windows clean withouta ves [ Crod Abdad 381l ol Y S da 2¢
hazy film (condensation due to climate or T ) ailss) Bﬁ BEW | v«
temperature may be present) no [ ¥ (sl o utlall
3a. Were advertising materials, Pictures and ~ YES O s say ysall ddley alsadl S da 33
menu strips on menu board faded? NO ¥ Sayadg AaL Aaudlg o€ gadi aladall J0 g8

b odaitle Y1 Al sall CailS

3b. Were advertising materials, Pictures and ~ YES D J}A,)f):.aj sl il d» .30

) nes an M\uauwjmeu.uxﬁ\,e
2 menu strips on menu board torn? requires \ " 2
comment when marked ‘Yes’ gpo sl (o2 p Mpa" MYl S 1)
no v

3c. Were advertising materials, Pictures and ~ YES O s s sl e dlgall cil€ da 3¢
menu strips on menu board smudged? NO E y failala gag alalall o 8

. LBJ‘AM/_)\.L:\ c&\)ﬂ}l&“ s dm 4a
4a. Were counters, display cases, self-service YES A 3 3ea) s Aial Laasdl (3hlie ¢y el
areas and d;spense:(s glesn? require edduda; (dispenser) Gl g el
comment when marked ‘No’ o g YT ALAY culS 1))
NO D ¥ C—.?*“}‘X > P !

5 5

. . . ‘u.a)a.“ }M/)U:\ su\).\.:J\Sﬂ <als dA 4b

4b. Were countgrs, display cases, self-service YES m px g pdeal 5 )P 5 A Rasall 3llie
areas and dispensers neat and well V) duita 3 0 (d

stacked? (Should be uncluttered and i i) Audte ol A ‘Spenser)i
without excessive amounts of products) NO [ v ¥« LS cas) e algally claiill 5585 g
(Lo 3301 B8 llia 058 o) o

C-Store.doc




+ 2 +
Scores Critical Areas Al ¥l Lial
ves [
5| 5. Was there any smell of rotten stuff? Nno Xy $3ul8 2l gal il ) gl lin S Ja 5[5
' ¥
7 o
ves [ a
3|6 Were there any flies visible in the store or N X v sdall lpiadl e g g gl lia S s 6 3
in the eating area? Cdalt & (L)
nva [ 5 %
Led L) (8Ll g ol g il Ja 7
7. Were Lights and light fixtures functioning s e ) ona 2 o Bhum 3 Saxs
properly and unbroken including ones on ves e "‘ih :J WLl _—i‘c\; ;{;;J, o s
2 menu boards? (Specify location in ) % i " e 9
comments) require comment when (Glag paill (8 a8 5all
‘No’ a gl " ALY cals 1y
marked ‘No NO D . g il o MY ALY e 3
8. Was the expiry date mentioned on YES ; KR 1) oS sleBi¥) A 5 1S
perishable food items (sandwiches, E o -ﬂ\ ‘51:_”5. .;Ls-u‘. &= J ] dA -8
6 e TSl 330 Cpana Sbuasll ALY A 0030) 6
breads, cakes, salads etc...) within the 0 A e | Al ¢ Sl el eaid)
validity period? NO ¥ (@ bl Ol (il s
3 S Allay sl SH 5 oy Ul il Ja 9
9. Were tables and chairs well maintained YES m ™ ’ 505 é) o s
and unbroken? require comment when . I e
2] e Ny no [0 v caasll g YT ALY Sy (2
nva [ . ,,?
Ao e i s ) all A0 cil< da 10
10. Was the temperature reasonably YES [X] s £ sina JS
2 comfortable? require comment when ol N e i B.‘ )
marked ‘No’ SE el S ‘
no [ v
i faam Al cla Y Glanidka cuilg
11. Were door mats in good condition? require YES m e = . T’ - ,,;:, \Ay;—«uu&\j‘}\ a
2 comment when marked ‘No’ no [ v Tl sl oo Y ALY g 1y 2
nva [0 L
ves [] ‘
2| 12. Were lights turned on at dusk or sunset o [O v Pl Ay die o) g Jled) 3 ds 12 2
and during bad weather? ¥ okl sl DA 5 Cag el o
NA X o
3| 13. Were trash / Grease containers clean and YES BRI w ppall s fodleed) ol cilSds 13 3
dumpster Lids closed? No [ v Palaa Loladll Ml Agdacf 5 dikas
2. GREETINGS sl i faladl 2
Scores Critical Areas Dbl Yol PR
6| 14 Were you greeted with a smile when you YES il dlat g il ds 14 6
entered the store? Nno [0 ¥ fdaall
YEs [
3 15. lei?otl:]iié;equest customers to quit NO D ¥ oAt e gl N el da 15 |3
nA X &hz
YES IX] Loty o Sy dihs gallfials sall W8 Ja 16
. . = : .
6] 16. Did he thank you as you were leaving? NO D y ¢ s 6
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF sagSslug (il gall Hbe 3
Scores Critical Areas Ll Yol Ll
g| 17 Wasthe staff presentable and well YES A o ey AN Guilasall Hedae oS da 17 5
groomed? no [ ¥ Sagiill JalSy
4|18 Washe/she able to communicate to  YES X pd s Joal il o 1508 alasall S da .18 4
customer? no [ N MRETS
3| 19. Wasthe staff wearing visible ves [A pu Lgde jeday dUay 093 p cibsall IS A 19 3
nametag? Nno [ ¥ Sz a5 pm)
YES i P
5| 20. Was staff courteous / friendly? NO El “: Celahal/ 3 93 99 ol psbagall S Ja 2015
4. SERVICE il 4
Scores Critical Areas Laalullt el L\ail
YES H Leialls M cilatiall g of gall cllS Ja 21
21.  Were the items and ingredients you m = o ? ,,jjm 58 5ia
ordered available for purchase? require L. o S de s
3 comment when marked ‘No’ no O K gl (o2 YT ALY s ) 3
NA [ gty
- 5 A 5 s il penis a2
22. Did the staff scan all the purchased ves prd At o uyﬂyﬁ;@x Bl s
6 items? require comment when marked . o R 6
no [ ¥
N/ .
. O YESBL e dei gyl 0 23
4 23. Didthe staff place food and nonfood item No  [] Y sl Ly YA e Agtie a3l sl 4
in a separate carry bags? T g i
NA [ ey FAdide
24. Were you charged the correct amount? ~ YES ® o T ?\M ".\,1" f'shméfxgk‘ 24
5 require comment when marked ‘No’ c.-.‘“’}-ﬂ > Aadladl s o) 5
no O ¥
YEs A 8,5 fadind Jeas e ae b .25
6125. Were you offered a receipt voluntarily? B oo
Y PLOMEER  vo O G sl 6
YES B s U (s ol il Busile) i s .26
26. Were you given the correct change? JSin aall gl salely s gall 18
5 require comment when marked ‘No’ no [ b e 5
e sill (g MY ALY CalS 1)
NA [ ey
3
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Comments: sUBaall / galail)
FOR OFFICE USE ONLY Ladd aagalf aladiuy
o Alasall Jaldss Ll ey sl L ”
% ACTUAL SCORE | maximum | Evaluation: et
Inviting Interior A aal Lahial) 4uila |1
Greetings Glua Al [ aladl) (2
Appearance and Behavior of Staff | agS slu g (il gal) jglaa (3
Service Aasdl) |4
TOTAL gsaxall
4 +
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~ b
AL HILI S/S 964
AL HILI AREA
ADNOC DISTRIBUTION
L. AIN
DESCRIPTICH ary  PRICE TOTAL -
Red Bull .00 7.00 14.00
Mr.Chippy Chee 2,00  0.50 1.00
TOTAL 15.00
CASH PAYMENT 20.00
CHANGE 5.00
You were served by Operator 1
DATE 03/03/2012  09:33 i1 52 01 4303
FOR SHOPPING.

THANKS

SERIAL NO.

3

0

2







